


3-1

@
1998
Web
2003 176 1999 18 10
3-1-1
S F - % IDCThIE
200 176
150
110
100
66
O 26
18
0
1999 2000 2001 2002 2003
2000.12.22
Managed Hosting Service
99 21 2004 93 345
692

Wholesale

98



3-1-2
1999 366 2004 785

93

345 692

Gartner Dataquest 2000.10

2005 240 2000 9 8,600 24
89
90 46
3-1-3
Unod St "3%5'11’} o aspThis
Wodtom Evrops s50 | 2A01=
Craia o0 | iy
F R
150 P f=== -
Lt Arearin w55 A EEEB%;
L 50 | 3
o s{Egs00F
O
ﬁﬁa‘umnmmnmmm 2000EE 20055
X ol eenenclanisd
(2001.8.3) (2001.6)

99




3-1-4

200 200 200 200 2001

. 1538 180 210 215 20.2
Applied Theory -110 -129 -142 145 152
" 24.6 335 45.0 326 27.1
Critical Path -76.9 -130.0 _1314]  -15141 -70.0
55 9.2 124 14.1 14.4
Data Return 5.1 87 125 J13.1 145
Digix 25.8 422 46.5 535 53.1
259 344 412 416 442
— 113 16.1 24.1 316 32.8
Digital Island ~92.7 -100.2 -113.0 _1425|  -11915
1325 179.6 229.6 275.1 348.7
Exodus -68.0 513 695 772 -649.6
) 17.9 214 25.9 26.2 26.8
Globix 471 -30.1 284 733 320
— 142 205 26.0 27.2 26.2
Navisite 164 195 231 319 203

222.9 248.0 3525 - -

PSINet -168.0 ~142.9 -636.0 - -

Yahoo America Finance PSINet
3/31 6/30 9/30 12/31 Navisite 4/30 7/31 10/31 1/31
480 2001
60 2004

480 20

2 100 (001 5 )

100



3-1-5

AP

(
(%)
Usinternetworking 1100 7.70
Owest Cyber Solutions 1000 700
Interliant 520 360
PeopleSoft 400 230
Corio 335 230
€Online 250 170
Breakway Solutions 200 140
Agilera 200 140
Surebridge 170 120
Telecomput 110 080
10015 7010
14300 10000

Gartner Dataquest (May 2001)

Xevo Abridean iCan SP

101

Udntemeworking

(

1998

1999

2000

4127

35513

100544

-32453

-103319

-174960

43802

112302

56962

Usinternetworking

Interliant

(

1997 1998

1999

2000

4905

47114 158070

-158

-10,/32

-53932] -151229

941 10223

32879 39039

Interliant




@

2000

1 1,000

IT

3-1-6

M Yen)

5,125

2000

1 200000

1,100,000+

1,000,000

BO0,000
GO0,000
400,000
200,000

0
2000 2001 2002 2003 2004 2006

102

16.9 2005

67
3.8

OiHERFAT 5
BB ISR AT
mIra—E=

IDC Japan 2001.8




2000

158 76.7 2005 2,724

3-1-7
(B
3,000
2,200
2000 @ ) e DA A RSP
B 7O A P AR ASP
1500 | ESFASP
O FEHH EFRasP
1.000 [ e e M o
500
o L= . . B
SO00 2001 2002 2003 2004 2005
n ERP
n SFA
CRM
m EC BtoB

103




24 365

3-1-8
°
°
uu °
°
°
i
PSI
°
9 14
20 25 8
1,500 1 120 18
1200 14.4
1 870
10.4
100
55 60

104




3-1-9

2000 7 1,320 20
820 3,000
2000 6 ) 457(2000 9 )
2000 6
2000 4 14,620
2000 4 3,000 30
2001 230 18
2000 5 1,530 33
1999 10 4,000 1100 30
(UUNET) 1998 10 15,000 15
2000 6,000 100 17
1997 4 70,000 30
NTT-ME 2000 9 6,500 18
NTT
NTT 1999 7 40,000
NTT 1998 6 5,000 25
KDDI 1990 15
IDC 1997 11 20,000 ISP100 20
JENS) 2000 6 3,200 61 24
NTT 2000 10 10,000( ) 30
2000 8 6,600 28
1999 9 2,250 300 245
CRC 2000 12 5,300 10 (
2000 10 33,130 18
1990 4 10,000 42.6
2000 4 25,300 70 20
2000 9 20,000 17
2000 4 28,000 18
140,000
2000 9 2003 ) 20
2000 9 500
2000 12 2 60
2000 10 1200 17

105




®

1 toN

3-1-10

ltol

3-1-10

1 to many

ASP

106



e-sourcing
IT

e-sourcing

e-sourcing
e

3-1-11

e-sourcing

Utility-like
On-Demand

Pay-as-yougo-type
2001.6.8

e-sourcing e

107



e-sourcing
IT

3-1-12

eWEEK http://www.zdnet.co.jp/enterprise/0108/09/01080903 03.html

NTT IT 2000.11

108



3-1-14

Management Service

NTTPC

NTT-ME

1BM

Core Infrastructure Service

NTT

ASP

Web
E-

IDC

IDC

24

365

109

HP



2001 7 80

3-1-15

IBM

PSINet

4-2-14

EC

3-1-16




3-1-17

203

ARRHR MMM & ed e eMDNWMIF IS
1 |Utemetnokig [o|o|o|o|o|ofo|o|ofo|ofo
2 |Tiizeto o o
3 |Qadkoom o|o|o|o|o|olo|o|of|o]|o o
4 |hedant olol|o o|o|o o o
5 |QnetGa:Siuial o| oo | o] oo o|lo]ol|o olo| o
6 [Giio olo|o|olo|o]o|o|ololo]o olo| o
7 |BSarSduin |o|o|o|o|o|o]ojolo]olo o
8 [BVGdd Save |o|o|o|olo|o|lo|o|ofo|o]o olo| o
9 |Sudiite olo|o|o|olololo|ofolo]o o
10 |5 o|o|o|o|lo|lo]o|o|o|o o o| o
1 |hiepath o|lo|o ololo o o
12 | PagkeSatt ololojololo]lololo]olo]o ol o

111

SFA
CS
eC
eX
eM

Accounting

Payroll

Human resources
Purchasing/Procurement
Inventory management
Process manufacturing
Marketing

Sales force automation
Customer service
eCommerce
eMarketplace

eMail

DCM Document and content managemen

UM
ICE
IS

Unified messaging
Integrated collaborative environmer
Industry specific

2000

OEM



3-1-18

OEM

112




1000
15

3-1-19

2000.8.18

113




3-1-20

3-1-20

Web
ASP ASP
Web
ASP
ASP ASP
ASP
ERP
ASP
ASP 2000.10

I

>

.

114

ASP

IT

2000.7




3-2
@)

115



3-2-1

2001

WebRings 10 20

3 50

MRP

ERP ASP 2001 10

2003 200
e-ADWORLD ASP 30

2005 500

500
ADVANCE RISM
(

(2001.2.16)
3-2-2
ASP
2001 2
5
2002 15
WebOffice
3
WebRings
(2001.2.16)

116




3-2-3

=

o o o

o ——————— e

117



N\ /S

R




ASP ASP

3-2-5

X

¥ '
Waratah- Circular
Latrobe Wynyard West Coast Head Counci

119



E-Japan

CDC

CDC

CDC

CDC

CDC

CDC

CDC

14
30 50
2005
CDC

CDC

CDC

5 10
30

120

S

ERP

ERP

14



CDC 24 365

CDC CDC
LGWAN

CDC

24 365

121



Mountain View

40
75,000 IT

2000 9 1999

CommunityDevelopmentPartner

SWN NPO
SUN 25
Smart Permit
Berryman&Heigar GovPartner 7

GovPartner

122



GovPartner

3-2-6
| .l -‘ .. w AT AT | & |
ﬂ'rﬁﬂﬁalgﬂﬂuﬁ ﬂﬁu
PELAID B g o siens.comy ninviesndesasn =] onE

[z

Welcome to Online Permits for -
. - .
. Mountain View : ﬁ
: -
Curvor Mountak View Crling: Perrmits is avmial City Hall 1or rasidents of Mauntsin Vies, Caifemia - Bavorie o
. blsmbie
Pyl ara & Tred B W BI0or Do The G102, thie InsTrctOrs o your IR wa L quide you throwgh each E
Ehefy of thie Onling Pemmits procass. For quastions plkessa use aur s b larm . ] ﬂ
-
e 4 .. ..
T Ters Gude
E o e e
Copright GR00T SpwFarinar. Fleas waiea S ardnsrs Fopace Folio : :':_I.Ig':.‘::i.
To abtsin iviaonatie s Abodd implansnfng thic srdine pawmiHing okt n s pawr ol of on, pl eais cantsa SeaPadner ol @580 353- = ey
BT o ok e gl s ey "
|
. R R
E-Permit http://www._govtsystems.com/mtnview/index.
GovPartner

CommunityDevelopmentPartner

PermitPartner

PermitPartner PermitPartner

123




PermitPartner CommunityDevelopmentPartner

Mountain View http://www._ci.mtnview.ca.us/

E-Permit http://www._govtsystems.com/mtnview/index.

124



Conyers

8,000 50km
60 30

1999

VC3
VC3

GovHost.com VC3

125



2000

100,000
2000 4 GovHost 13
GovHost Payment Modules  GovHost Service Modules
GovHost Service Module
GovHost 500 1,000
80,000 10,000
VC David Dunn
3-2-7

Ao T
| e ERE R/TA BRCAME - AT

5 - 2-2 4 Alaa 2 8 ;

FELLA (@] taspoonn=HTML Ensgs=l3t FETCIR-5F Fi-1 | CO~ARF] COSI0TE0TE ER S k- FlE5 we orld= =) o TN
L)

]

E-Services @

Iy Personal Account City Planning
: 2 -

Forms
Ciity Council i
Maating Minutes Customer Service
Mamting fgandas Eorrs
I g Police Depar bment
Commitiag Maeting 4180035 Fines B Citabons
City Hall Acident Baarts
ity Naws Incigant Begorcs
i /0 i Incigants by Date -
City Uitilities Request For Service
i =} i | all Lregieiow Request For Sarvice
Tourisrm & Public Affairs
CiTy Breconratans E
E A TrETeniE [ [@s=a =
E- http://www.govhost.com/conyers-ga/

126



- http://ww.govhost.com/conyers-ga/
GovHost http://www._govhost.com/

127



60

El Paso

N -

Homst | Mayoe & City Cunell | Do pasisnis | Agasdas & Maosngs | 7

WELCOME TO
THE CITY OF EL PASO

The Chty ol El Pazo, Texss iz lersted on the

wesierpennst fip of the siate of Toxms apd iy on the

.5, - Mexiro barder. Ibs proximdty te Wexics

helpr promaete the best the twe worlds bave

offer, amd El Faspans hawe long emjoyed the

hemoffs of bemp sitnated bobwoen throe states and fwo mations. El Pace's climate, typical of the
desort snuthwast, the fect that it is located at the base of the Recky Mmmtame, and s i of
cultures sl raditioss ssakoes the Sun City & anigpes wed intinesting place te live and visit

City Mews

City of El Faso Asmounces that United Airfnes will offer noe-step service o Denver

Diabe 122202

by Werdmea Escobar

Today Mayor Cabalere amnounced that effective hae 1, 2002, United Express will start sarvice Bom B
Fao Inbernational Adpoet with three dady nooctop fights te Demrer Colorado. These Sights will offer
e hioen bo Ungbed Asnes’s Wajor Hob at Denwer, whuch wil prowde more options te EL

VIRV EHTIRE STORY -

http://www.ci.el-paso.tx.us/

2001 9

128



1970

6,000

1997

People Soft

People Soft

PeopleSoft ERP

eCenter

PeopleSoft
PeopleSoft 8

30

GASB 34 Governmental Accounting Standards Board

2002

2002

2001 9

ERP

eCenter

PeopleSoft 7.5

129

People Soft

eCenter

300

PeopleSoft eProcurement
CRM  SCM
PeopleSoft
Web



http://www.ci.el-paso.tx.us/

3-2-9

130




ASP

2001

ASP
3-2-10
Mountain View Conyers El Paso
71,000 8,000 600,000
ASP
2001 9 2001 1 2001 9
300
GovPartner GovHost PeopleSoft
ASP ASP ERP
ASP
24 7

131




@

3-2-11

s | + $
(n=1201 518) T T
3 \l§ & | &
(n=1201 532) I I
o 4] & | $
(n=1201 538) I T
NS
NES | o | &
(n=1201 542) T
$ *54 i | &
(n=1201 547) T
1o | & | s
(n=1201 544) T
$
& | bl | &
(n=1201 536) I
4 | bl | &
(n=1201 551) I 1
3 § %® @$
(n=1201 1110
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
=} o o o
o
q& § &
(n=1201 551) ‘ ‘
> &
SE3 ,§ N
(n=1201 553) T
o
& g &
(n=1201 550) T T T
§ 94 § §
(n=1201 533) ‘ ‘ ‘
o
(n=1201 550) ‘ ‘
S S
157 &
(n=1201 1107)} ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
o o o o

132



3-2-11

olel o | s

(n=1201 570) = e
Bl s | 5

(n=1201 573) o ? —
fel & | s

(n=1201 579) w S
gl ¢ | s

(n=1201 570) i ——
slel & | 5

(n=1201 571) |2 e —
sly] & | s

(n=1201 571) 2 2 —
T ;

(n=1201 568) - } : —

ool s | 5

(n=1201 571) i I =

ol o | s

(n=1201 580) f I i
-]

(n=1201 sty i &
ele|l & | &
(n=1201 1106) == = =

0% 104 20 30 40% 500 60% 704 80% 90% 100%

133




1 3.5 1 10
1.9 10 30 3.6% 30 6.5%
1 6 4 1 10 8 4 10
30 7 2
10
3-2-12

(n=1176 157)

(n=532 7

n=547 69

(n=64 )]

(n33 2)

» 0%  10% 20% 30% 40% 50% 60% 70% 80%  90%  100%

[m]
O

(S|

134



3.3

3.6

3-2-13 N=1201
%4
o |AS PH—
F"'j"— %.EH I:R@fa‘ﬁ% =y JQ}IS pl‘j"—
=t % FI|H T %ﬁﬁ-ﬂut A EAoER
" LA % h, ERT T|EHETD
" 8 5%?@@ FEMEL
1
s (=200 100.0 2.8 4.5 1.8 A £4.4
JbiEE - T 100.0 2.0 4.4 1.5 3 B4.9
A i 100.0 3.3 k.G 3.3 .5 5f.3
JLEE = 100.0 9.2 2.2 1.1 .0 £4.4
R | SR =204 100.10 1.2 5.2 1.2 .2 §1.3
Bl =z 100.0 3.6 5.4 - & £4.9
==TF3 =1 100.0 1.1 3.3 1.1 A 79.1
MHE = 100.0 3.4 3.4 2.0 .5 ER.7
R L 100.0 5.4 3.8 3.8 .0 B5.5

135




®

1,000 28
15.6 100 300 24.6 10 50 26.8 10 300
88.0
11.4 99.4
3-2-14
10 -
1,000 4.5 n=179
50
500 ,000 26.8
9.5
300 500
6.1
100
100 12.8
24.6
3-2-14
(AL79 21)
& Nog

20% 30% 40% 50% 60% 0% 80%

ooo

90%

100%

136



129 116 113
87

3-2-15

28.7 25.2

3-2-16

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
=] m]
o ) o )

137




10 30 17.9 10 16.6

3-2-17

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

138




23.1
60.8

7.8 448
24.0 43.4

3-2-18

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3-2-18

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

139




57

53.7

65

3-2-19

57

247

76

25

0% 10%

20%

30%

40%

50%

70%

3-2-19

20

80

140



3-2-20

o 10% 20% 30% a0% 50% 60% 70% 80% 90% 100%
] o o
53 36
38 30
31 18
3-2-20

141




24.5 13.3
37.8
52.0

3-2-21

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

142




13.5 52.6

3-2-22

o 10% 20% 30% a0% 50% 60% 70% 80% 90% 100%
] o o
5.7 20.7
2.4 20.5
1.2 12.2
3.9 5.2

143




3-2-23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3-2-23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3-2-23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3-2-23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

144




10
3-2-25

60 79 0 19 20 39 40 59

3-2-24

0 19

20 39

40 59

60 79

80 99

100 119

120 139

140

0 20 40 60 80 100 120 140

145




3-2-25

20

o
&

10 15 20 25 30 35 40 45 50

3-2-25

10

20

20

10

o
3]

10 15 20 25 30 35 40 45

3-2-25

10

20

10

o
3]

10 15 20 25 30 35 40

3-2-25

10

20

20

10

o
3]

10 15 20 25 30 35 40

146




*

500
3-2-26
E R 2
a5 |1008%E 533?%%5@5 500:5 1+
( 1)
ZE 178 78 55 a5
| S = - 23 10 g 4
R T 14 g T
At FE 14 7 4 3
Rl | pER 21 g 11 1
S 17 ¥ 3 ]
E 21 g T i
P E ; ] 3 -
T 23 T :
100 500
92.0 8.0 100 85.7 12.9
500 86.8 13.2
100

147




3-2-26

N=179

(n=179
100
(n=79
100 500
(n=55
500
(n=45
0 25 50 75 100 (%)
25.2 27.2 100 100 500
500 27.8
40.0
50 500 5.6
2.5 100 100 500
3.3 9.8 4.3 8.0
100 500
100 30
500
30

30

148



3-2-27

(n=179

100
(n=79

100 500
(n=55

500
(n=45

0 25

100 (%)

3-2-27

(n=179

100
(n=79

100 500
(n=55

500
(n=45

28)

18

5)

5)

50

75

100 (%)

149




100 46.3 100 500 65.6 500 61.9
500 31.0
3-2-28
(n=179 17)

100

(n=79 12)
100 500

(n=55 2)
500

(n=45 3)

25

50

100 (%)

150




100 500

500 500

100

100

151



3-2-29

(n=179 83)

100
(n=79 58)

100 500

(n=55 12) -‘

500
(n=45 13)

75 100 (%)

3-2-30

(n=179

100
(n=79

100 500
(n=55

500
(n=45

0 25 50 75 100 (%)

152




500

500 100 100 500

153



3-2-31

(n=179

100
(n=79

100 500
(n=55

500
(n=45

25 50 75 100 (%)

3-2-32

(n=179

100
(n=79

100 500
(n=55

500
(n=45

100 (%)

3-2-33

(n=179

100
(n=79

100 500
(n=55

500
(n=45

0 25 50 75 100 (%)

154




500

100 500
100
3-2-34 100

3 2Q0)

PFI

155




3-2-34 100 500

PFI

3-2-34 500

PFI

156




®

3-2-35

20

157

Sl

20



Public Private Partnership

158



3-2-36

to

- DC ( 1D0)
ASP
DC ASP
ASP
119

159




to

160

to Many(N)



100

161



162



