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Japanese IT Evangelist

Ms. Masako
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How Estonian senior citizen utilize a
digital service

*Please share the story of your parents or grandparents! *

Do you know the world’s oldest programmer Masako Wakamiya is coming to Estonia?

This 84 years old lady is so curious about digital solution of Estonia such as i-Voting, e-Tax, and e-
Health, etc and wondering how many elderly people actually use the digital solution in Estonia. So
we decided to research together to understand the digital country deeply!

I think there are not so many 60+ years old people online so it would be great if you tell us the story I j: N
of your parents or grandparents. Oh, are you over 60? Great! Please share your own story. You don't Z | I: ;ﬁ O) l )P /

have to behave like people from the digital world. Please tell us about your real experience.

_:.}'L, J L
The survey takes just 2-3 minutes so just relax and try. EIX \ ! E L/ ( L \ i E;

We will really appreciate if you could also share this link to your friend.




G Nl SEE T 4 — b

= :.75 x5
Digital literacy survey in Estonia

Why do you (target persol What kind of Digital Servii Which Digital Service do | How often do you ({target What is the biggest ment ' How did yvou (target perso What is the key to resolve Please leave a message 1 Have you(target pe

|Ilr ]n

Mo need to go senewhere e-Banking e-Banking once a week Because it saves time (Dc Studied from family Support from family, frienc Try it once, and yvou will like it

Yes e-Banking, e-Tax Board, £ Digital Signature once a week Because process is easie Studied from family Convenience of a service, Support from family, friend and government
Faster services over long: e-Banking, e-Tax Board, | e-Banking Once a month Saves time and money  Leamed by themselves w Convenience of a service, Simple and easy ULLX, Support from family,
It makes finding Bridge pk e-Banking, e-Tax Board, € e-Banking Once a month Because it zaves time (Dc Studied from family Convenience of a service, Simple and easy UL, Support from family,
Yes, better way to pay bill e-Banking, i- Vioing, e-Pre Digital Signature Once a month Because | don't need to g Studied from family Convenience of a service, E-world just makes life easier! Arigatol

It's easier to handle every e-Banking, e-Tax Board, € e-Banking 332003aaeee e e e e e e e e e et e e eeeenesseseceeseseersesessTssssanssss

F.e simplifyes applying social supports

Because | still prefer to ge e-Banking, i- Voing, Digitz e-Banking
Az | live in the countryside e-Banking, e-Tax Board, r e-Banking
Would be a lot easier

A lot of services are now « e-Banking, e-Tax Board, € e-Banking R f e

* e-Banking, i- Voing, e-Hei e-Prescripton e que St Or coop eratlon
Itz easier to manage bank e-Banking, e-Tax Board, r Digital Signature
they can be part of activiti e-Banking, e-Tax Board, | Digital Signature
| can do all the payments e-Banking, e-Tax Board, i e-Banking e ® bt '
| can do everything from r e-Banking, e-Tax Board, € e-Banking Wlth the elderly ln E Stonla ®
Less bursaucracy e-Banking, e-Tax Board, £ e-Banking
Everything is quicker. Info e-Banking, i- Voing, e-He: e-Banking
Saves 3 ot of time to be L e-Banking, e-Tax Board, r e-Banking
Makes everything faster, 1 e-Banking, e-Tax Board, I e-Banking
Makes things easier when you're living in the couniryside =
Easier to access services e-Banking e-Banking LINCE 8 Week Because 1 gont neea 1o g Sualea mom ramiry SIMPIE aNd easy ULUA, SUPPOIT TTom ramiry, Mend ana government

Joint project with Alex Kota Saito
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ISIKUKOOD
PERSONAL CODE

DOKUMENDI NUMBER
DOCUMENT NUMBER

VALJA ANTUD
DATE OF ISSUE

KEHTIV KUNI
DATE OF EXPIRY




Health

Personal data in the Health Insurance Fund

Benefits for incapacity for work

Information about my health insurance and family physician

Kontrolliaeg 30.08.2019 ()

Nimi -
Isikukood

WAES
Kindlustatud NO -

Kindlustatud kuni 00000000  (RIRIRE S

Nimistus alates 0000-00-00 [ERGRERS
Isiku kindlustused -
fE A RBR
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Overview

Personal data

Notifications settings
Applications and statements

Mailbox

&0 Data tracker
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