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OB THWAE T B A7 73— AORBELELA T 0V =7 FOEH
200147 H 18 H, OMB Rk & V. HITHMEFBUNZ A7 7+ —ANRKE I, XAV
TA— AL, BFBINERICRE R B2 HZ2EE V27 Fe@EHT LK%
NI SN, 200048 H 25 H, OMB (2L V| TESEDOHEIC OV TORBERE TH
5 IKFHE~ R A b - TV &) B &7z, B ER LTV 5HiEE « &
FEO 1M4HEBIZEREZYTTEBY, VHEHEO S HO 5 HANENE/FA =7 7 1 7 B
Thbd, DO 1HE LT, BEFBINFOHERAADELSHEALTHNRNZ EREBER5T
W57, 20014 10 H 3 H., PMCIZ, éfﬁmﬂﬁ%ﬂW5xa7j~xc;of Iz
\R7a ey MEMDO S HD 23 %K L=, 10 H 16 HIZ, #Fhi=Zznbo7ry=
7 NOWNEBERINTZ, ZNHOERTrY 27 FOTH %E?ﬁi‘fcﬁéhti@kﬁ EX
ICRERINDTETH D,

MK 4 Ty a2 BHEOEFBUNFFEHA~DHER

2000 4% 7 H KRIETEREF v o ~— | EFBAEREZTHHL, T
T4 AL IIBUR ) AL A

20014 1 H 7y o BUHESE

20014 4 A TREET (V7 0 XD BIBYN ) & ERRE

200145 A (B BUMIE) 4R, R CIO RN A 8 < D ifenm 0’ B

200146 A 14 A OMB A k. ITEFBMNEMEGE L LTY—7 - T —~ %

R 7% %E% A & JE 3%

20014£7 A 11 H k%%%%K;D\Fk%ﬁV* S VN 2
(PMC) | #%#, B BUFHEE S G, HEREUN O E 2%
2B B EEE&ZE & iR - 7Rk

20014£7 H 18 H OMBEE@f%ﬁxﬁA L0, TATEWEE B # 2
I T —A] D% BB HEEICH 72 EERE ST 1
/17b®HM%%

200148 A 25 A OMB, [K#fE~RI AL F TV x> % (ThePresident's
Management Agenda) | % %%

20014£ 10 H 3 H PMC. A TRWTE FBUF X A7 7 4 — AL » CEIEN -
HA7a Yz MEFD H B O 23 Z KGR

2001410 H 16 H BINTZ280FELA TVl FONKERE

L CRBURF O B2 eI 1ERL

" “The President’s Management Agenda, Fiscal Year 2002,” % %[
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3. 7 v ¥ BUEIZEB T T BUFHEE (R O

BLEFERIL, 7y a KEEOA =TT 07 0b e, [TEEHETHER (OMB :
Office of Management and Budget) |2 & » THEHE ST\ 5, B FBIFHEED RSN A &
VAL, OMB DA =377 4 TR o CRE SN D, BFBUIZEET 2 Mk O E(T
ITOMB REIZHY . DO T TIT « EF B FEEE MBS OMIEELZ £,

X7 5 7B BURFHEEE A

_ _ KEE~R—D A v MViES '
Mitch Daniels
(RBE)
FHERITETRS '
Nancy Dorn

(BIR5) CFO T2 '

Mark Forman ~
(T - BT ERELHE) || CIORFaE= '

(BRI E TR
BRI T F—A

B RENTRE T BURF & 2 7 7 4 — A1, SRBUF

231 2 BURF R & I 2 T2 O B EIIC R

BIni7nY=2 hThHY, OMBD 7 4 —~ v
IT - B EFF LR E A EE LT 5, 20014F 10
A, Atk 2R TR T 5 < BBEOH

W E UCHERBOFRB & 85 5 & 5 2B B A

=VTFTICEHLT, 80HEANLRD YA N
R LTV 5,

DhIEEJFE NEHE
hKFFENER
HEFITENBER S
REFIZFHNHRF

REFIZFNHRE

(EZEBUFHRS)

B« KIBUT O &R 2 eI PERL
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B BUFHEE O L 72 2 BEE . Mk, REIOBEIILTO®Y TH 5, FSMkOKRE D
BB & O BERMED VIO T, BN ETHELLBR D,

O IT - BFEMNEESE : ~—7 « 74—~ K (Mak Forman, Associate Director for IT
and E-Government, Office of Management and Budget (OMB))

IT - B EFEIEEE X, 2001 4F 6 H, OMB (2L > CTRED IT « BFENFFEEE &
LCRA - EMmEhlz~—7 « 74—~V RBED D, 74—~ RITETEBEFHEEDO B
GBI OMBEEEETHY . 7y Va2 BHEOEBEFBINEBROX—~ 0 Thd, 74—~
YROFELRZEENL, ULTO@EY ThH o,

o EUTBUN KD IT BUR OB AEE

T BN 4B O R fEE B

o HIEHTO CIOEMICKT 5T R3A A

o EHETOITEEDOH Y MADEEE & T /3o X
o OMB YT X EFEROEEHE

ZDIEN, OMBIC LV & E S VAT E B % 27 7 4 — A DK & L CHEFRBUY
DEFEBIFICET L7 7> ary - 770 OREBHEE L TWD, 74—~ RiT, Bift
72— LB ORRICIZERAICRRERDBOX Y VT 7y 7L TEY, AUA AT AAD
AlE = 2AOEFREIs| - EFBOFEFA OFIfE (vice president) Th -7,

@ ABITHEMTE T BN # A 7 7 +— A (Interagency E-Government Taskforce

2001 4£ 7 A, OMB RRIZ &> T TR E BN X 27 75 —A] BRESH., &
TEFHEE I Z B 72 > CTHAMICEY flite & T oY= 7 FORENEG; Sz, AR
WETBF S AT 74— A, BAITHOO LRETBUFHRYSE TR L 7 L—T7 T, v—
7 - T4 —<rREHEOL L, [BITHEBTHS] TFTICEBINTND] 12 4L
PICBERENATRE] LW o7c 5 DOREMEARIT, ER7Tn Y=y MEBRAE, ZOX AT 7
—ATEEN S DIROT, HEE(ZTOBENIAREELS D, HDHWVIE, SEIO
BATDHE, BIOX A7 &h 2 B, fFk LT ATEEDL ® 5,

@ K~ r—Y A ks (PMC : President Management Council)

PMC %, LEHEREITORKEEHELHE CTH 5 COO (Chief Operating Officer) | R E
( GSA : Genera Services Administration) <> A % J§j (OPM : Office of Personnel
Management) DREFHED B D IEARDOFHES T, EFBINBOROREIZ S K& REE
TInesb, 7V FNUBRERFRICREINTZ LD T, 7 v v a2 BHEIZ R > TETBUFIZE
MEYBTIETEO&EINMIES 7=, PMCIX 2001 4F 10 A, ATRENIERLE 7B % 2 7
T —ANEHL-ESA Yo7 NEAGR LT,
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@ CIOFF#% (Chief Information Officers Council)

FHTD CIONLRD ., ITBORERIZED 2 - FREO®REIZHH 5, 1996 4 7 HITITE
MTIC Lo TRESINTHFHESTHD, BUNRIED IT v RV AL OO DBUR - Fi
IR T RIS AT LR EEFHME LTS, AITHMAE TBUN Y A7 7
—ANREH L, PMC AR LT-ER T Y27 ME, CIOFREROA =T 74 71 k»
TEESEN TN TETH D,

® HIHHER (GSA : General Services Administration)

GSA %, BUNFEEID IO DM « —E A ZGHET L2&KEID Z2H > TW\W5, B FBUFICE
LCiX, OMB & & /1 L7e b, ARSI (PKI : Public Key Infrastructure) 72 K75
FBONFEBICE D 2 HE R BN A 7 78 217> T 5,
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4. BTEFA~IANT TOMRE L hEE

8H 25 H, OMB LV TKMETRT ALK« TV x| PERINT, TEHEEDRK
RUFELZBOELIZLDOT, 7Ty Vo BHENER L TWAEEFHE EoMEN % 14THEB (2
DleoTHM LI, MHED S GO 550, EAMBUFRENIY e _REHELHEE & 78 o
TEY, TS HLD 1 OPEFBINTH L, %0 O 9 HE X, EIAETHMERNTHY AH
LREA =TT 4T ETRo TS (KE M) |

BIBINOA =TT 4 72OV THRXLNTWSEH 4 IHH [Expanded Electronic
Government] OFIHTIL, EFEBUICET D7 v v 2 ROBEAKNVZE T b, Tyia
BHENRBEZD (V7 4 APLEFBA] OERIZE > TOEREZHHERL TWVDH, Hit
T, ATEAIZ LY REESFI O AEREMEDS 40% b E L7zDizxt L, 45018 Ry D IT &E %
1T EIMBOFIZ, BEICARASTZREE ERAELRH L TORNWT & 2R, B BUFHEE
MBS STEREZ L TWRWEREREZ 4 J580T, WERE LTOA =T 7 17 LHIfT
ENDHERIZHONTIRARTNG,

X6 [KFEE~YRIAL N T4 O141HA

Government-wide Initiatives

1 Strategic Management of Human Capital

2 Competitive Sourcing
3 Improved Financial Performance

. H - BURTHEEE oD [ RE A
4.  Expanded Electronic Gover nment LEA =TT 4T
5 Budget and Performance I ntegration MDIERBATND

Program Initiatives
6. Faith-Based and Community Initiative
Privatization of Military Housing

7
8. Better Research and Development Investment Criteria
9

Elimination of Fraud and Error in Student Aid Programs and Deficiencies in
Financial Management

10. Housing and Urban Devel opment and Performance

11. Broadened Health Insurance Coverage through State Initiatives

12. A “Right-Sized” Overseas Presence

13. Reform of Food Aid Programs

14. Coordination of Veterans Affaires and Defense Programs and Systems

M . TR~ R A N - 7YV %] 200148 H 25 H
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O BUMHEE I d 1 5 T B2 R AN

O BFEIR. TRO=—XIZHh->TTiER<,. HLOBED =— X120
W DT T AT AZFHIE LTV 5, 72& 2 X ENTITIRE O 55 @R
MWD Lo TR L TH, EEIN=7 17 T AOREIC L 5
LTWAW, £/, BHOTH0 IT VAT L%, HLDOMENRRLEIRETH
5 EEZ LT DI L7 R CRME L Ty,

@ 1980 FRICERMIEENHUICD LIERET » T LT ¥ A 7T A4 X =051 Rk &
LCarvba—HE2H0RnbThorzr )T, BUFEEIIE 1990 448, 1T %
LK VRNV ) a—va v EERAHTEDICE Y OTIERL, B
FO7T ot AOHBEOTZDIES> TV 5,

@ T 13V E TIERFREN OB ROFMEEIMM 2 E IS 2Rt L T D23, 5%
DN OBUFEEIL Z oS E B E LTI X, Lo OFEIZARD
HiZ Ko TWAHMBRMEMRFT 272012, BMEKCEBET LIHREEZIT-
2035, Ll ziE, MECAT NIHEC AT ALY VEES T LIE
LIZHBEME S L, TOFEY AT LT, HEES AFEH AT L0065
b, ZOTHaX MRS BA, HKOEEMEITRE/NRIZE EF 5
TLE 9,

@ < OBAHERIE., oD IT VAT AOMBEERICEE L, =& xiE,
B BENEITHBNICBEENRTOLT T A« T —F L% DL ST,
HEMERN T2 W= DIZENOMEF I Z DA 7YV > b7 R L TE%EL
RITIUEZR BN AV L7z, IBEREARITVE, BMAMO 1T 27
LA EEM A HEE LTV D23, KIEFBUR O 9~ T D% B A3 AH A Hat
[ZBUL 72 D TR,
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O T 7 4 Xl OBFBINEBOTZ D 4 50 BAREEK
TV aBMENBIET VT 4 AUHFILOETBUFERO OO BRI S LT, kD
450K T I —Z2EIFTND,
O A (G2C) - FHENITH Y —EAZHEICASTONLIHE—&D (U
Ve ARy e —ER) BT S,
@ A3 (G2B) -~ {RZEMBURICHK L TAT 2 HEELHE HEOAIZ TE 7208
95,
@ B (G2G) - HHAAEIT. M. M FEFFE OB OEHRILEFZ2 AL — K
Tv7 L, LOEIIT S,

@  BUSHEEIN (Internal Process) - FEBUMEAMN O 2 A F & T 5 72O
Wyt A x B8kt 5,

KT vT 4 R RLEFBIFO 4 50 BN

OMB
I
IT
I
G2C G2B G2C Internal
Process
(
)
HHH : SKRBURFE BEZ ST ERR
CHfF S D Al
o MRERIZXLT, EFETH, BOTH, V=7 Th, FLLIITEWIEDITE Y —
B2 &Rt 5,

o HINEDETVARAZATHOICER L COEM LEMES 25T,
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B D18 E H 2 BT 5,
HERICITEY — 2~ X0 W7 7 v 224 4t4 5,

BEEEZ b ONC, BUFKBEO Y =79 A NEBFBINT 7V r—ar~0 k)7
7 A u R 5,

BUN OFEAME & SHELEEZ D 5
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5. T BUMHELE OB

IT BEFBIFEERE~—7 « 74—~ RiF, sHMEEERN D, BFEIFOERBUCHIT Tk
FIB72 B A b TN D, 2001 4F 7 AICBAfE &7z TE-Gov 2001] H> 7 7 LV AT
X, AR 23 MENLZI LT 1T « EFBHFBERE R - XU —ITxt L, BB
Hovvay, EFBINNERT SO, BIEOEMENF NI 538, EFBOFERO
FHERRLICOWTHIEET>72% DT, 74—~ RICk 5. BTBUFHEEOR Y #L7
HRIE Td 5,

OB FEOEY a

Tx—~wrRICkD L, BYEFOEY a Lk, THEICE > TOBFBERF OME % &
DLHEDDE - L b EBERYWETFE] ThY ., AotE, %, y—v xRt rdET5H
B CHAEE A BET 20T VAN ERAT 52 L 28T 5, 2oV a %
ERRT H7-01ZiE. UTO 3 20FAIZEE 2 T vl bne LTng,

o [KMFE~ATAL L - TV F] ORERBIAERESR
o iA=L KRR, HRPO
o ALl

O RRRER iR —23 DATFRT T 122 7 |
2001 4 10 A B X, EFBUTEBR OO 28 DATTHELN Y 1 =7 FvgEH Sz,

INLE, TREEY R VAL b - T V=08 THRRDIEADDAL =T T 4 75y
I Tnd, & xiE, G2C (RHEAN) TiE, A 74 TOBHERT — U H LiAx,
G2B (XH¥0) T, MFBFAREIEHTHEE MR AT~ & L — BT 5
DALy T =B RARETH D, EABMHOTmY =7 k& LTI, Bypkd HG,

SER) &Rl ATNICBT S 7n Y7 hELTEA YIS - hL—=V
IRBERADTDDT LA kv T R ERH S,

INHOESTa e/ ME, 74— RBEND HTHEETE BN Y A7 7 4+ —
2] BMEffiAEH L, PMC VKGR L7 b DO TH D, BB OUHED I DB 5 %)
RERKIZTHED, [TE00, RRORH LD, EEBNIBRKEVLONLETL,
BRAZRERIHE OS5 LWL TEHSA TV,

8 IE-gov 2001 B> 77 LR, fE 7 AIcU > b D.C TR ENDEFBIHCET 52Kk
B O, A1E 20014FE 7 H 9 H~12 HICBRAfE S, 5 23 2 E N HEF 14,000 ABS I LTz, HfsH
WZv—2 « T —~VRPGREE T o0, BURAR—2 1, X2V 7 ¢, —"—Fin, & 1BUFH
HUESS, ETBIN T 0= s FORCRFHIER S, ETBUNBEEDIRAWT —~ 3 Y B b,
°“OMB nears approval of e-gov plans, 23 projects OK'd by council await final approval and funding,” October 22,
2001, http://www.gen.com/20_31/news/17360-1.html
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BEUFIZ I 5 1T & &30
79V1ﬂ%i\%O%FWkWO%ﬁ%ITA@&%&LT%@&TP%D7¢—7VE
X, ZD 4508 Fv &) SFIEIEFO ITERE L LTETELORTSRODENT
X720, 1T EOBEARIEN KL LD LHIFEHL TOLRTER LRV E LT
% (MEBZM)

7 —~ KT TEE L ERIEE ARG 2 B0 < 2 & T, 2,700 (& KLV Z2Hi T
5] MELTWD, 2 EIEHNC, OMB 1% 2003 £ FREZH L-&E TS5 L,
[BABIA =T T 4 TRMOATBYH A =T 7 4 TE2IEH LT, BUEO FPREITH
L 5%HIEAZ L TIELYY LEFELTWD,

BB, EABUF O FELE B LICATBECED EE By 2 T b D7IZA3,
F%%ﬁﬁ%ﬁ iof%ﬁﬁ%ﬁ%%ﬁj&wokk$ﬁf@%mié®k:éﬁ%t
L7, LA, [ABEFBOANFRENRE REEICHEEST 20T, 1TEHEE I
FEAHDANCEFBNZEI L, AFZEOI R THAETU LOEOITEH N —E 2%
IV AE—FRT7 v 7 L TRETEDEIICLEY ] EWrGmENERICHD EBbd,

X3 8 SHINEFORE &L 1T PG Rk E

1B PER 2R R HIBFOF ¥ LY
ITHENRERKILTHZ &
e TEHHELDIE (ldand of e G2B, G2G, G2C D& 5,600
Automation) | NHEHILD D DXL WBl &2 AT 4 v
DI 1t
o K E N aEE o %9 1,000 OBUF AL & A >
e TV )T — T xR 74 Mk
Mzt o TRbhZaywn, e 3,100 5 X—IZDIE HE R
PELWVITEERIZIZT 2 BFAEITOY = 7= D
B L TR
o IT HHYELFY & EBHRE D= o KATT DM %2 1T &&
Ra=hr—varXryv S WCRAEIIZT S
s EFBUNICHT 2 Y AT
FLEEIRAAL T TDH
BIAE D 72w
e LT MW NN T —< R T
FULMDEERIIL TV

M. TE-gov 2001) B> 77 LUV ATOD~Y—7 « Tx—~ KOT LBy T—va &
B2 STl ER

=24 -



O#e ek & &4k (Unify and Simplify)

7 —~rRI%, BFEFE %ﬁ#é% LTS RFEED E B YR 2 Y
HEANTLHMENDD &L, %ﬁW@t/zx7mtX@r¢AmJgr# AW
ThorELTWD,

74—~ RIZENIE, 30 DEBEEMBUNEITE, 2DEREVEXATA U RdDH, B
UXRATA ol e ZE TGRS THEXK) TFFRA [Bhaie) TR
EWVoEBERT, EVRATALORAELIE. ROLHIRE %:ﬁé:&@f?*x
TA 0T, KR 9T Eoic, TEORYE] [rr @] [ EESHAIO) 8
SE) O30T EN TV D,

XF9 3 ODODEVRATA

BURNLSE Il hiEE 5y
e Disaster Preparedness (+) o Asset Management e Consumer Safety
o Economic Development o Defense & national Security e Environment Management
e National Security, Foreign Operations e Labor
Relations & Defense e Diplomacy e Law Enforcement and
e Public Safety o Disaster Response other Regulatory
o Regulatory-Creation Management (71) Compliance (e.g.,
« Energy Production Communications)
o Grants/Loans e Tax Collection
e Insurance o Trade (Import/Export)

o Permits/Licensing e Transportation

e Social Services; Monetary
Benefits, In-kind (Health,
Nutrition, & Housing)

o Recreation & Natural
Resources

e R&D Science

(#¥) [Disaster Preparedness] & [Disaster Response ManagementJ X, ONEODEV R AT
A THDEN, BURNRE T 7T MEEOREANLIINE L TCRIEEIND,

Hi#t : Mark Forman, “Achieving the Vision of eGovernment,” Interagency Resources Management
Conference D7’ L ¥ > 7 — 3 3 &k}, September 2001

e 2T, BEFERBEORRATA L2 LOETIL 24 H57°, Znb0HRFIE. FEnn
Bl x DFEFE L AT Do TREMBEEOEE 21T TEBY ., FATOY AT MNIHAE
HEHISNTELT, T—2 b3 T0WARY, 74—~ EREETOIR,. 29 LE-E

1 Mark Forman, “Achieving the Vision of eGovernment,” IRMCO ® 7' L ¥ o 5 —3 = %}, September 2001
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BTV AT LEREL, T—22EAL, EVRATA U TLICHESNIZV AT L%
WERTLZLiH D,

MEIZH D L HIZ, MEITERETICB T2 EVRATA OMENPBAEF L, RITHE
AT &N - MGBIFOMIZBIT L ETRAT A ORMEEIT .

MZ 10 Tiafe) & TfiisE(e)

WAk (Unify) it (Simplify)
EEVXALEFEMNL. BEMEOM T uP—Z ks EEARET
5 (Idand of Automation) | Z#4 L BT, EVRAT o R
IR AUEEER S 7R, L LR uE e 6720
FO—FHT, TTAN—R#LET BEIITON T BEMRIZRICSI 2 7
7G| & BREE O AL W
TIZHEAILT DD éﬁ o BT D T ZAHV, Friz /e alREM: &

e 9% % o o
o S BUBHET 2T 4 ?@Tt/zx7utx?ﬁ%f
% o B llHA SNIZHE WO ZTE
i
KECHEAILTD LD
. e fH R
e R DWMBILELNDIETRAT N .
Py o LN, &<, BEHNRETR
o A - M - MBI £ B AT READRR
EYRATA

Hih o [E-gov 2001] > 77 LV ATHOY—7 « Tx—< KROT VLB T—va V&
B2 TTIT R

O AL SNTATE Y — B 2 DR

7=~ RBPH TIA ESNTATER Y —E A ) OBEIE, RE N OXSICRD, Hift
PED IR0 fo v AT DEHE L, AT T, HRA T &M - 7 BURF
TF— A ROER AT HLICL0 . (THICE > CEEKAR VX AT a2 2L T,

ZHEFIRE (R - 23 ORAPDLRD L. MELFE UEEEZRE L2 TIV, &
DWVE, —ODITEY —E AR D720 R 28 TICHIAN R TRV, otz f
L SNV

ORI NTATE S —E2AOMEIL, (73 A—vary N a—-F=—

(Information Vaue Chains) | T 5, *Uﬂﬂ%‘?ﬁ%%ﬁ@éhf:‘f%ziﬁ’@?‘—é?6;*\ BURAIZ
&, MERE T &S, NERMEICEAM SN D, B ST —Z I TE Y
—EADTOICFA S, KRB E > TEIH LT —2NBINsnzy ., F—ZITEENR
Mzbnz0 LT, HOBEMESNS, 207t AZBAFN « BUFR- Y Kd,
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M 11 A ENTATE Y — B R O

Internet (Web)
Kiosks (Web)

Mail
E-systemto
System

Telephone A
Fax
Faceto Face ,_ >
Private/Public

Partnership -

—

e

Distribute

HR--Finance--Trabel--SCM (Procurement/I nventory
Control/Logistics)--Admin

?
S -

i . TE-gov2001) #3277 Ly ABLINIRMCOICEBITA~—2 « 74— KRDT L
Borr—a U EEE TTICTER
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OhRM72 T2V v 7 &TIVHE IV BRF

Ty v a BHEN BT OIX, REAICITERR D2 W TRO=—XIGZ2 5 2 &
DTEDL 7V w7 &ENZNV] BIROEB TH D, BETBIFEBA~OE T, AR
N EYVIHTHRE~DE T D, 7 vy 2B, —REENE DR A E2IT I ERICY
RTHDLHELTMVMATETNDLZ &2, ITHBLEERE TRV MHA TN RETH D
EEZTWD, ol xiE, TEEHRL (=fRPL) | Tevxx7T e 2083 b (M
BR - EEOPERR) & X ML THAREEAL a2 FHIE] RS2y —E 228D
BET e TR O & &R ORE] 728 Th .

07 > = BHEOE TR =27 7 4 7 O
PLECHRTER T Emb, 7y o 2 BHEOE THIHEA =7 7 4 7 DRBUIERKO &
5T 5 2 LR TE S,

o T R THA O KB

o ETEMEBU, (TEEE L B B

o RIOEE FEORM —MES LU 5 —~ 2 AR

o MR

O~—7 « 74—~V RIZEVHERD)N D E T BIFBEE~IT COB X

TV aBHENRFERE LT 9w ABMETZBIE, 74—~ ROV —F—v LD,
KOE IR OB F BRI EN P> TETWS, BEAF oY= MR TFHEILESH,
R T v =7 MR ERIEDIUE, L0 BERERDBBN T b0 Ebh s,
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EIRBUMIR B DA & - BU

BUTEF I, FRMICEN R R T2 22 THIL TR, TAMME tv) k&
RAEIZER L TS, 200, KPR WEE TEYD Junih—E 2% 10 2Rk
T 272D 1T Z2EH LI EFBFOEBIIR T2, B2 TWD, MERTHIRO
7Zicz Vv by ITBREITEEICED L, £0O—H & L TCETBUFHELE & Nk <
NTELDITEN, TRERBC, BERREE W BB EFEIROEBR 22K 2
HHE7zoTn5,

Ol AR B A e DOy 5
Aﬁﬁﬁmﬁai DIT AFNEFTDHAL v 7RG, QEFIREEE OEAIC LD AN
RED 2225 615,

DODITAFNVERTDHAX v 7R

IT AXNEGT DALy TREIE, 2 OO[ENGBE R DBERDD, £T. IT ZIEHL
TEAFR OB H#ED T 72D DO EE TED BN A X L& £ 1T EMFOLENET
bb, LovL, BUFHMIC 1T EMFEEZES O L7 2556, REMMICET 2 1T HMEO
WE L EERAT O IR D, A ORETIE, 2B a—F— - T RXT LT T
AN, == T AT T 4 A MIRT HFEL 1998 4D 2008 TN TEHE L,
Flo, ara—¥— - InrI~v—ZxT H2FHEILE CHRIC 30%[{MT 575459 &7
WL TWD, 20X, KEHBCBNTIT AX V2T 295@EFOFEE IS, L
BEEIEED OOH DD T, BFEME L TEERAXT LV ERS ITEMFL2HETD 2
ERFFETETOETNLLI AR ooh D,

MAT, REEFES~OT 7V r—ya VEERESIT VAT LEROT U MY — 77
EL BN ITIERZ BfREXBHETIE EREEME & oW B RoE2 <o T 5,
FDOED, NT AFXNAVEFTHAL v 7T TiEe, 1T BEEOFZESCEN ORI A K,
HHrWIT a2l MRT T T ADTRTA N WoTo HERNLMLEE INTND
AXNEFFONM (B DWIXH ST DO AF VA FFOE) OMER S RIER,

QEMFIBRE ORI L DA

1999 7B 2006 T H T CEATRE 2N EF BRI T 2 FIG 2, EABUTO E 5 —DDIRE
FHIHL 7o TV D, KEDFHEARE (GAO) 1E, 24 47T 1998 FFBIE@ < B O 31%.

F 7213 493,000 A 723 2006 4 F TITEFIBRB OS2I L, 20 9 BREE (1) 15%) 23
O 8EMTEBICEMT 57259 EHEEL T D, 1991 4E)> 5 1998 A0 T O IR
DR E OEIBRIE 11% Th o712, £ LT, 1991 4E) 5 1998 4RI 2T T O B4R EI A 1%
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i 1.3%72 27278, 1999 4EA 5 2006 4EIZ T TIEEFE 1.8%IT7/2 5725 5 LH#EE LT
Do ZORTERLLNEY | BT 5H ORI IIMERITHMNT DB H D,
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2 United States General Accounting Office, Testimony, “ELECTRONIC GOVERNMENT Challenges Must Be
Addressed With Effective Leadership and Management,” July 11, 2001, GAO-01-050T
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14 United States General Accounting Office, Testimony, “ELECTRONIC GOVERNMENT Challenges Must Be
Addressed With Effective Leadership and Management,” July 11, 2001, GAO-01-050T
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FEXERTA XU AEBER L, BUFEEAZEE LT\,

(# =]

OMB (. K#:fEKF (Executive Office of the President) ()@ L. & B
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b Z—F— Jim Tuner) TEE#EE (FFH 2N, BER) 1. ZOLRICK D2EFBIHER L IZE
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Nse=w2 3 M anagement and Budget, and by establishing a broad framework of measures that
require using Internet-based information technology to enhance citizen access to
government information and services, and for other purposes.
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ﬁV?4VLT\&H%%?4V7%U~%Af
7= 7Y A MEER L, BRAIZMNLT 570010, B Flex
RE L SN E BRI %ﬁéh&fﬂi&%@w?
RCOERE R
FEHR AT LZBFE - HELZY, BEFLBEEND L) REA
ARG A BT IR T DRNCIX, 7T A N — BRI & 5K
it
AT HEIEET 4 VT MU —, AT A CENXER, #x D
HIEFHFTO T = 7Y A b, BIERT D,
dOi UTOREZHA,
HWITEFRERIIC I 1T D o 2T LA O FEAT AT HeME & W
ﬁ%ﬁﬁﬂgﬁ%hﬁbt\&W%%W@%%-%ﬁﬁamﬁ
THHERCT —F RN— R (R 5 BHEREROIVE - R DT
OOEMELHERE T D 72012, BUNHEBIRBI O X X 7 7 4 — R
AR
BUFHBEOA T A4 v« TITA R —EMIEHTEIHA FTA
VEIRTE
BB D w7 = 7 A MTxEd DARAESHLE R AT
W EEEEIX, GIS (HBEEHI AT L) [T 2E7e haro
BRI 2 L2 T i 5 720,
IT 7rY=7 MZBWT, FIEA (shareiin-savings) A O K %
By Ans,
LN D &9 258 %47 9,

K« NRIZHHT D EERIGRCFRE AL EIE L7200 1T

DEFIZONWT
HIBUN N E SR Lz, a2 2=7 ¢ Hifik v % — k)
EHHNZHONT

A E—Fy kT ZAOHMIBIKZEIZONT
LR OMBEORSIZHE L TW5,

GEILIT hL—=0 2 s B X —)

[BOMF G SRS Z B S
ClO & KBUFHEBIIX, A > 2 —% v b EIZ, AMREBRY =7 %A b
OFT 4 V7 MY AR - R LT sz,




\}
%
SV
St
=14

FTiH~ *— T A > ML (President’s Management Council)

K~ 2 — A v FiF#ES (PMC : President’s Management Council) 13, @ FECAFHERT 12
BUF5 COO % Hils & L7IoATBS % e Té%Aﬁ@7w~7f%D LV DITEF
FHZBAT 54 =3 T F7ICBNT, 7y v aBHETH B 72D TEDOEE & HERD L S
TV, OMB O 7 4 —~ > IT « EF B EERE ORW L EHTHER OB B & A 7
74— Ah BT HHRER > T D,

(B =]

KFEH~ F— Y A batiks (PMC) 1%, FEUFHRIIZEIT 5 COO (Chief Operating
Officer) & FHRETDORE L XANOLREN TS, AR V—TThd, PMC
HARITE 72 72 CidZe Ay, 2001 4F 7 H 11 HIZRERSN T vy a KEfEIC L D A€
7 X AT, COO (Chief Operating Officer) # & EBUFHERICTMT 52 & & PMC Zi%i&E

THZERHOLEOTHEFIN TS, COO 1L, BFHEREOTHE E4TE Y — B 2D ¥ L
EROMHT. 7O N = 0 TR GUDRBIEVRAET VOEAR, EROBANLET
W7 ay =7 botkEREEITH, PMC Oi#ERIZ. OMB ORIFE @fEix, A% —7
OMBEIRE) &5, #REIL. A "= bRIEE 2 EmT HERE -,

HEb e, 19934 9 AIC T T RIKMBEDHR S National Performance Review 73 %% L 7= #
HET, 1D T PMC & COO DBEEBIR S, FEERITIZ, 1993 4 10 A TR S 72K
WHH A T & A [ Presidentidl memorandum: Implementing Management Reform in the
Executive Branch| TERENERE S 7z, PMC OIFEINAFICE T 258X AR ST e
N, BIEOEEIE LT, ROLIRbORH D,

o [KHfH~vHX—V AL R T ¥z % (President'sManagement Agenda) | 20 F4T
BEte, ITHIFO~ 32— A FOWEEITH

o ITBUFAIRIZ . EITBUFSEO - O OXREFHIE L, BUTHE 2 k35
~r— /%/ %?émﬁ%%&Té

o TBUFICBWTHIZR~3—Y AL MuRPEBRA S5 L5 RET S

2 [The President’s Management Agendal 1%, 7' v ¥ 2 BHEIC 1T DB O LB L WET 52 & 2 A
EL7-LDT, 20014E8 H 5 RICEFENT, ZOT V= 4ik, (1) Strategic Management of Human
Capital, (2) Competitive Sourcing, (3 ) Improved Financial Performance, (4 ) Expanded Electronic
Government, (5) Budget and Performance Integration &9 5D FESIEH & IBEE AE & ER#HE D
VAT LOfE L Wo T, FEBOBRIEREE R L LT 90D, =T F TN, ’@;5&&W®
EMUFIHT 24 =27 F 7L LTE, 1998 FEIZTTRIKHEO S &L TRE SN NPR B3dH 252, A
K2 7T U PRRIIL T2 Z &R0, OMB OEERREZUIVEEL 72 2 L 72 8T, T O RITH L THEH)
HRAE b DD, TOT7 V= FORTIE, LV DITEFBIFICEL T, OMB & PMC & #&#7e i /1B
DHLTEFBNFAZ 7+ —A%REL, (1) BIFY—EA~DHE—DT 7B X« RA L FOREE,
(2) BEFFEEZEHAL, BV ANLOREAHEOBN., (3) HIEEICRITAERLE. (4) #
RFHIOE KAz L 2 NERAE O A Bk SICERT 2 R I TW 5,
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o BUMBEBIZHT« DIk BDO~ R —T A FEFICHT WA AR, Zo X5k
HWRARMET 2 AT LEWET S

1993 /725 2000 4EE TOMIZ PMC 3Bl » TEBORFHE LTI, RO K H 2 b DN
H D,
o HEIBIFOX T LA Vv T LAY
o AFEMIEYE
R
o HEV—EX
o BURFERERCRYE (Government Performance and Results Act)
o JIERAMR
o Y2K fijRE

[ ]
Tl

[FirstGov] R—# /L
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X 19 PMC OfHfkHE Rk

OMBEIFE ER)

, RUA AT AD
1% COO 2D RE 5K COO BB DREC I % ez
State Office of Personnel Environmental SEFHBEN B D Assistant to the
Management Protection Agency COO (BURB%ES President & Cabinet
Treasurv IXEE STV Secretary
Defense General Services National ) -
- Administration Aeronautics & Deputy Assistant to
Justice Space the President for
; Administration Management &
Interior Administration
Agriculture National Science X
Foundation Deputy Chief of
Commerce Staff to the Vice
President
Labor Social Security esiden
Administrati
Health and Human minisiretion
Services

Housing and Urban
Development

Transportation

Energy

Education

Veteran Affairs

1200147 H 11 H O KHFEA £ T > & L% Tl ERk
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[EFBUFICET 51E8)]

T aBHETIE, kb H S PMC O&EIZRILT 20 7B T, HH728HT PMC A v
N T TS, LVDIF OMB O 7 +—~ > IT - EFHIFELEEDOWHEIT
BT T BN S A7 7 4 —AOEE R Y BTBIFICET 24 =27 F 7 OREHHE
MHEMRZ 58 b L CR Y | EMENEEROEFBIFFEBICB W TREREE )2 52T\ 5,

HAE PMC I%, OMB, OMB DO 7 4 —~< > IT - BF BN ELEE AR D E TR OE
THIFH A 7+ —A, ClO F#ES EBEBRIRDY GV, BB OFEBUTERLA
TW5, &<IZ, 2001 F 7 AICRESNTETENZ A7 7+ —ABE L TEY, 400
JiRZ ED, 29 OBURER D 1T BEDRRIREN G ZHRL TN D, ARUTHERS
ITWZRWA3 2001 4F 10 A WIANCIE, Ak 2 4R TR T 5~ < BUBUR O B BUF A
=T FTICELT, MELWERUIZOIED EHLNTND, ZARAT 74 —ANEH L
BOE[RTAY 7 b URXAREEKRLTND (WOESH) |

2. PMC OFBEFEAFICET AIEENEL. 1999 £ 12 A ICREINT- KKEDO A ET & L
WZCEDPDIED, ZOAEFETUELTIR, ROL 5T a0 28IFCns,

o BUMHHZA VX —Fy FTRUIET DZDDOT L - Ay T A b
[FirstGov.gov] % 5

o FIFHHEEE OB AT 500 DT — B AD T O TEAZHA L. 2000 4Rtz A4
N NG 1S

o FEAINEREZUIUE, RILT 22 LIk, BUF—TU—U— 7 HIkRiE
(Government Paperwork Elimination Act) % 247

o HHBUNFDO T =7 A N ETOMY T T A\ —ER AR

o TERNBIFEREICa L Z 7 M5OI EA—/LT KL 2 Z{ERK

o [BEZENT /LA LLTEBEAER

o FEREAZUETHIZDICY =T ZF A

o USRI RICK 2 EFBL OFIHZMREE L, 2000 FEF1207< &6 10 5 DE
FBL B AT

o FUMFEERAN. fTEY—E 22 LRIt T D Loz, S X —F v FOF
FZBE 9 2 ks % 0K E
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3. BITHEMTE B2 A7 7 +— A (E-Government Interagency Taskforce)

BITREWAE B Z A 7 7 +— A (E-Government Interagency Taskforce) éf TR EE

B Z AT 75— A (E-Government Interagency Taskforce) 1%, HFNEUMFIC % B BUN
KR A NE S 2 72 DB ERIC émt7n/:7%fkw OMB 7 4 —~> IT - &
%BUTS‘%ETE?E#E%L“@\ZQ 2001 = 10 HIZiX, A% 2 FFHICERT 5 <, B

DE, L CHEMEERE 21 5 L 9 728 %ﬁﬁ% TFTICELC, 23 mESIEA
MBR5H ) A NEERLTWVWD,

(B =]
BFEBFH AT 7 4 —ADKEIL, 200147 H 18 H
D OMB O A %® F > & i I Citizen-Centered E- Eﬂ ]

Government: Developing the Action Plan] CTHE&E ST
BY ., BUNHEBIREIRL OS2 & > T Y, OMB @
T =~ AT - EFBINEEGEPARE L - T
WD, ZFAT T H—ADA L N"—F, FELBUMEE O FREFBUFHEYEE T, fiEd 2
BB DO RATKRT L TEBEERET 200 72b o T D,

ZDHAT T F—AlX, PMC &£ X =T /)L X OMB JGE~DOHEHEH A, BIEFOE
FTEHHICEAT 27 7 ay - T URIRERETHZ L ZHMELTWD, £, FAF
B, A7 73 —ARBEOHBE, 7 v a KREMER LT-ETBIRFEEOEREZ D
COTERDOR—BNRALINDLZ EEZETTEY, BUFHEBIC L5 1T SCH 2 35S MRGEE L,
FHOBES 2T = v 7 T0%E G Z ERE/ESNA TS, CIOFFgEEDOTEY — -
¢§~(amwMMa)ﬁE [CIOFEERIE., A7 74 —RAZWd 5 b0 TiER<,
BT BUFOfE % D5y Té%ﬁ%%lj& R_TEY . ClO FFika OB Tk
<\ﬁﬁ¢é%@&MEﬁﬁfwéo

X7 20 BFEAFE AV 7 +— A Lk & Df%b Y

b | EFEErwRArTARAR 2L - e
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[EFBUFICET 51E8)]

BAIBINS A7 74— ATIE, 20004 10 A 3 H, 5% 2 FEMTERT DL, FEE -
EEREOEW, £ L GENBIMEEZEE S X 5 RETBFA =7 F 7B LT, PMC ~
BOEFAEENLRD Y A MM L, 23HAO®RHIE, [KEEFx—V AT
Vx4 (President Management Agenda) | THIETF LTS, LLIFD 4 DD EFIC
BT, BEMICKELITI LERHD O T, BARNRRHERE X, (1) T TIEF
SNTWD, (2) 18~24 WA TKREGNTET TE S, (3) 6~12 I H THEFPMET
XHb0, (4) REREEHZFEDL, BVETZETHRN TS, (5) BUrFkR %k
Wrd o, LhoTWnWb, 2O 2307uy=y M, MERBLE 10 NLVOREICRD &
HHNTEY, 2002 ZFHEED IT THE L fHx OBUHEEN O OB e Hia S5,

K21 EAFHFES T =7 DO 4OD55E

EA~DY—E R EE~DYF—E R
(Servicetoindividuals) | (Service to businesses)
HERIZH LT, {TEYV—E AT AN -7 | BEIIH LT, £ ¥ —Fy b7 v ha)Lzf]
/i S O G N2 1 HALEY, BEEL TV REES2EHES L L
IZEY ., EVRA~DOAHEE B

BURF E DR BURFBEBENER DRI - 2R

(Intergover nmental affairs) (Internal efficiency and effectiveness)
RG-SR R OSET 52— MBUFICK | #FBOFEREICKIL, 754 - F=—r - wx
L. EVDTMHBISITHRDLIFEHREDORER | — VAV M Ty AT vyl v 2=V A
5 % e M TLoY e 2=V R MREDHBIZHIT
5 EEVRRAOEREHIZERTLHZLICED,
¥R daEL, B - EE X R EHE

Zo7nY=r FOFMIILLTOLEY TH D,

R LY .
(1) TTEEFSNTVD
(2) 18~24 W H CTKEBIM7ET TED
(3) 6~127 A CEMENRPETE D
(4) REREEBNEZRD, BOKRTZETHRENLTS
(5) BUMNHEE & HEKr3 2

M 22 2BOBEFBUFER T =7 b

5 B HE R H A XAk 3]
1 | USA Service (Citizen Relationship Management) GSA
2 | EZ Tax Filing Treasury
G2C 3 | Online Access for Loans Education
4 | Recreation One Stop Interior
5 | Eligibility Assistance Online L abor
G2G 1 | eVital (business case) SSA
2 | e-Grants HHS
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3 | Disaster Assistance and Crisis Response FEMA

4 | Geospatial Information One Stop Interior

5 | Wireless Networks Justice

1 | Federal Asset Sales GSA

2 | Online Rulemaking Management Transportation

G2B 3 | Simplified and Unified Tax and Wage Reporting Treasury

4 | Consolidated Health Information (business case) HHS

5 | Business Compliance One Stop SBA

6 | Int'l Trade Process Streamlining Commerce

1| eTraning OPM

2 | Recruitment One Stop OPM
*AREPEED | 3 | Enterprise HR Integration OPM
hR L hER | 4 | Integrated Acquisition GSA

5 | e-Records Management NARA

6 | Enterprise Case Management Justice

:,:r:(_)sjc;t t;?g 1 | e-Authentication GSA

Mg . 20014 10H 25 H OMB == — & « U U —2 & LI fERk

FRZ AT 77— A%, BUSHEBIN

[ K~ — A« TV % (President’s

Management Agenda) | IZRS X, B TBUNRKAZ EO X IITEB L TWD OB LT,

BHEHEREZRMET D7D T vF T« VAT AEFAFEL TV D,
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4 . CIOFFi#E= (Chief Information Officers Council)

CIOFFiE= (ClIO Council) X, PMCREFBNZ A7 74— R LigEVN, FaK DIEEBUMNHE
BETHY, BRI T 2FEREHRORSELEE THDH CIONLR5, BEFBINFICEL
TiE, PMC, # 27 74 —A L BB I LR s, #BHEZ 23 OB FBIFEL 7 1
Yz FEFEL TN,

(1) CIOFEES DOBEEE & 2% E|
(8 =]

ClO #¥i%% (Chief Information Officers Council) 1%, K#EfE4S (Executive
Order) 130117,  T#F 5 H 4 (Federal Information Technology) | 12X
ST 19964 7 AT STz, TOMHBITELE LT, BETBUFKEE O
THRER O, sk, FIH. LA, M2 dGET 27200 FE R
FFEEBERET D 7 4+ — T L E LTHRET 22 &) TH Y | HREIFE
BOR, FNE, EEICET 2B E2ITV. HRERAL AT M2 i) HITERFO 1T
TN T 52 ich D, o, TBRFERMMRE (Government Performance and
Results Act) | = 3—DU— 7 Ik (Paperwork Reduction Act) | [ S BEE B Ok 4
£ (Information Technology Management Reform Act) | (2~ 5 L7 1 HE TR O & B & 3K
THZLIZHEEL TV,

CIO PR DR IL., OMB OBUREEDFEFEAHYE LTV | RERIIFEESD A N
—HBEH SRS, BFE, OMB OBEURBIHOF|DE DR A MIZEA D - DR ITRE T,
AEERIIMBEEDOCIOTH LY = —L X - 774y 7 (James Flyzik) K23 LT\ 5,
Flo, AN —LoTnD 28 DEEBMEBIIMZ ., 2 DO/NREDOBUFHEEI S A /3
—LRo TRy, BEZ, ER 2L F—HHilEES LR AIR P RAeb 2B Lo T
W5, Eio, HERENERSHES CFOMGES. EPITEZESR L. FilliREa%&
BanboREH, S5, BPEHEINBORR (Office of Science and Technology Policy) <°
OMB O ##HiHIE=E (OIRA) ML DOREHEL HLHFA TN D,

2 [EFsERE R (Government Performance and Result Act) | (1993 4E) . [~8— 8— 17— 7 Biljgi 1k

(Paperwork Reduction Act) | (19954F) | [H5HEIR “Sfiﬂﬁﬁlf (Information Technology Administration
Reform Act) | (1995 4F) OfiafTa 5% F72b DT, BEIBUFIZBIT 5 1T OMRMREAIZL o TETH
IFOHERE 2 BT NIRRT 2 &[RRI BZW%%F%J%%&Z)*B%F?TFa%&ﬁﬁ’?fﬁiﬁx?ﬁ%%@fé rE
HFBUN O 5§ & Lﬂﬁ%ﬁaﬂ:%m 1996 4F 7 A 16 HIZHES,
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5% 23  ClO FFak e O FH A Rk

" ClO STz "

OMB ElF&

28 = H R R 2 /N U % hoFrESs, &
@ CIO/Fl ClIO BB DfERE BE&RENLD

(=]

OSTP & OMB @
OIRA 725 DAL
FH

HH : CIOFEES D& R JTIT/ERK
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M 24 CIORFEED A /3 —

BURF % RE 4 4 Hi L
ke IraL. Hobbs Acting CIO (Federal IT Workforce, Co-Chair)
N Tom Pyke Acting CIO
[k Karen Hogan Acting Deputy CIO
ES%EsEE) Margaret Myers Acting Deputy CIO
g Craig Luigart CIO (E-Government, Co-Chair)
Richard Miller Deputy CIO
T RILVF—E Howard Landon Acting CIO
JEAEA Brian P. Burns Deputy CIO
e B A Gloria Parker CIO (Federa IT Workforce, Co-Chair)
EEA RS DebraD. Stouffer Deputy CIO for IT Reform (Capital Planning & IT Management, Co-Chair)
e Janis Sposato Acting CIO
R Lindasgurek Deputg)]/ ClO
Patrick Pizzella ClO
FrEA Deputy CIO, Information Technology Center
Laura Callahan Ph.D. (Security, Privacy & Critical Infrastructure, Co-Chair)
S Fernando Burbano CIO (Security, Privacy & Critical Infrastructure, Co-Chair)
Roy A. Standing Deputy CIO for Architecture, Planning & Regulation
Lawrence J. Delaney ClO
T John Gilligan Deputy CIO (Security, Privacy & Critical Infrastructure, Co-Chair)
Lt. General John Woodward | Deputy CIO
JEEN Lt. General Peter Cuviello ClO
P David Borland Deptity CIO
s Daryl W. White CIO (Capital Planning & 1T Management, Co-Chair)
Sue Rachlin Deputy CIO
YN Daniel E. Porter CIO (Enterprise Interoperability & Emerging I T, Co-Chair)
g HEA
Ron Turner Deputy CIO
Jim Flyzik CIO (Vice Chairman, CIO Council)
JiEpr Ty Mayi Canales Deputy CIO (E-Government, Co-Chair)
Jane Sullivan Director, IT Policy & Strategy




A Eugene Taylor Deputy CIO
PN John Gauss Assistant Secretary for Information and Technology
IBECENA Edward Meagher Deputy CIO
Mark Forman Associate Director for Information Technology and E-Government
ITBEBETER John Graham Administrator, Office of Information and Regulatory Affairs
Donald Arbuckle Deputy Administrator, Office of Information and Regulatory Affairs
Dan Chenok Branch Chief, OMB/OIRA
ITBAE PR TRR - HHEHIE=E | Jasmeet Seehra CIO Council OMB Point of Contact
Kamela White CIO Council OMB Poaint of Contact
Richard Nygard ClO
= a3 & A, .
[EIBRIASE Peter Benedict Deputy CIO
Fh o )R Douglas J. Naquin Acting CIO
- - Margaret N. Schneider Acting Assistant Administrator & CIO
BRI R
BRELRH R Mark Day Deputy CIO
. . G. Clay Hollister ClO
B H R :
EARREER Ronald E. Miller Deputy CIO
HFLT X — I ZEE S Fernanda Young CIO (Small Agency Representative)
e Michael W. Carleton ClO
R E
EHTER Susan C. Chu Deputy CIO
firE g R Lee Holcomb CIO (Enterprise Interoperability & Emerging I T, Co-Chair)
- David B. Nelson Deputy CIO
BARNSCR A Brett Bobley ClO (Small Agency Representative)
EZE e Linda Massaro ClO
Stuart Reiter ClO
SA | = A2
PARIZR= Jacqueline Silber Deputy CIO
NFEH R Janet Barnes ClO
HIME SR Lawrence Barrett clo
FE PRI BT Marsha Rydstrom Acting CIO
e v S A Kay Clarey Information Technology Resources Board Chair
= 47 2
IR PR i George Hyder ITRB Representative to CIO Council
BEHEIBOR R Paul Domich Senior Policy Analyst, Technology Division
FEA T TARNT I F v REER | Shirley Malia CIAO Liaison
EGIR S David L. McClure Director, Information Technology Management |ssues
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HUFRERE R R BUNBUR R G. Martin Wagner Associate Administrator, Office of Governmentwide Policy
AR AL A A John Dahms
E LA CHEFLEE PR Lewis J. Bellardo Deputy Archivist and Chief of Staff
N s G R RS E RS Wendy Rayner ClO, State of New Jersey
EFAREEA A William O. Mehuron Acting CIO
KA 7 70 7 4 - h3FF#Z | Robert J. Lieberman Assistant Inspector General for Auditing
FEPITE RS Glen G. Perry Director, Contracts and Purchasing Operations

i : CIOFERE DGR E b & ITERR

X 25 CIOFEES DMK & FES

_[ Federal Web Business Coundil

:[ Capita Planning and IT Management '
_[ Best Practice

:{ E-Government '—
_[ Diaitd Divide ]

-zzl Enterprise Interoperability and Emerging IT '
Intranet Roundtable

il © CIO SR T ERk

={ Federd IT Wo rkforce '

_[ CrossAcencv Portads
:[ Security, Privacy and Critical Infrastructure '

4[ Policv and Standard ]
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HEEZEROMBEIUTOLEBY TH D,
B [Capital Planningand IT Management] £E%&
- Daryl W. White (CIO, Dept. of the Interior)
- Debra D. Stouffer (Deputy CIO, Dept. of Housing and Urban
Development)
P10 I 2 Sl | (5 D = DM TE Y — B R AR T 57200 IT HEEHOZODOR
Eoa— U= Ui—, EE Y — Lo - EE
D CFO i iZERUTE S L oFwmtAxBm L T, 7
F=vr TR, E TR0 T LDERORE R
. IT HEEHROKLAE, Hikim, R —ICHLT—HBEDH
DT TV = a v ER
. i CIO R DEER LW LT, HMETHE SN
ERBEE A I T G E 7 1 RTHS
o IT HEIZET 2 EERE L RELZIET DI s
L7 —52 O, Bk, —HBMR S rdeE
. AN D@ T EME MRS D 2 &L, IT iR
LR

Tovavroy

B [E-Government] ZES

_ - Craig Luigart (CIO, Dept. of Education)
HAER& - Mayi Canales (Deputy CIO, Dept. of the Treasury)

2001~2002 &34 ESOHE AN SRR SV Y T T Al A SN | - N/ 2
BEED I — xpHz
. HTEMTEY—ERIZT 72T 572008 —0DKR—X
). TFirstGov.com] % BH3&
° HEOTA RTA VRBEEEEATHZ LITL - T, K
WZHRTDEFY =7 A FOMEEZED L Z &
. PN+ H0 T BORF O E B 2 & e BUF O 4 L~ 2B 0N T
BERORWEFIG DFET
. TUXNEL, PKI ZRI L, TR & BUFFER & O <M
HAERAMNHEIC DM EICFRFET D 2 &
o LEOY T 2T AT TANT I F RO E
WU, BEEEER] - 7 L— T D A il ST

Tovavrov

B [Enterpriselnteroperability and Emerging Information Technology] £B%

- Lee Holcomb ( CIO . Nationa Aeronautics and Space

EXFEZEE Administration)

- Daniel D. Porter (CIO, Dept. of the Navy)

PV VESi ol HH (I ATRE T, TN R BB A M5 1T A =37 F 7 DM
Eod—nu JE - SRR

22001 4F 10 ABIE, CIO FF#2 OMBREmICE, ZESOEKR L ERT Th s, FEADOFEMIR
7=, ZOWEETHNT S CIOFEESDOZBESMEEL, 20014 10 AU O LD L5,
2 1ClO Council Strategic Plan: Fiscal Year 2001-2002) £,
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. BHEEDOBESWARY — A RTA4 0ZHSW-, REUF
ZREMr3 2% PKI OBRA%E

. XML D70 &, AR NT 7 —%7 7 F ¥ 2%

. T EATE HHENMOFHEZEE L, BUF L EERN IT T

e 78 UT 4 - T A MEEORESLIZH T TH/ITED L

TIVAYTIY 5 FarSm ko o

. WIEBUN O IT 77V r—3 a2+ s MERFEG odt
HL, @O 3R - Fat R ok L CHilE

. BFBOFIZBIT S, /Ly Y s wx—Y A b (Knowledge
Management) D EFIZUEE - pHr L, E7 /LA B

B [Federal IT Workforce] EES

- GloriaParker (CIO, Dept. of Housing and Urban Development)
- IraL.Hobbs (Acting ClO, Dept. of Agriculture)

BEod—)

o R L oREgES, HormaR~o7 v N —F - Fa s
T LDOIEER Y D AT 58 N 2tk 3 5720, HERE

Trarvrsy I O E %

. HFRBUFRE ECKT LT, 2R 1T HERL L —=07D
A PR

B [Security, Privacy, and Critical Infrastructure Protection] £E&

_ - Fernando Burbano (CIO, Dept. of State)

HAZERR - LauraCallahan (Deputy CIO, Dept. of Labor)

PR ol RN EH L CT VB ATE DL 9%, BREREHRA LV T TIANTIIF XD
BEod—1 FEfit

. BtV T 0 1CBT2 MEREF) ZHEK

. HIBUMEERIIC R LT, NIT &%= U 7 ¢ 2l Version 1]
REDOEX2 YT AFHMEICET 7 L — AU — 7 ZB% -
NG’

. X2 VT BT D EHO RS SR EONE, Y
Mr. BB MEIT O 2D, BB EZHETT2 722X

% FAT
. BB, TETAERD B2 T 4 GHEER T 1
Tovarrov 75 K E B
. PDD63 I3 %, FH AN LU TITRA TV F ¥ ICHTHIA
R T A o RoHESE A RN
o BFOBAIERY AT DIIRBITDEAND T T A N — %R
S

. 77 EOFHRY A b MEEIE, HERG R E, LE
B —ERARITIZ, it Rdokx=2U7 0« 74N
U TH R RS, AR

o HBIF O AT ANIZH D, TR E D E MR GE 2 i

®19984E 5, 7 U b KFBEIL, KFfEfE REHES 63 5 (Presidential Decision Directive 63) % %8 L
7ro ZORKIEIEREES 63 5%, EAMBUFOLTEA V7T A T 7 F ¥ —#EOHE, X2V T 4
BEY 277 AORE, tXa )7 RN, EX 2 U7 2 BOREY £ L OEAR EORER %
FHETDLLOT, BROBAHKHSLHERIGOEEM 2 2mMICH LB LELOTH D, BUEOBEIEIZR
JAEHREX 2T o R R, ZORFEERFEES FICHmEHR L TEBINTND ENZ D,
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BT HE0ORY oo diA KA v &R

[ETERFICEET 215E8)]

CIO FFHRICB T 2B FBMNDOA =T F 71, BFBEMNEESNFEL WD, [AER
2%, 1996 FCHilE Sz, TEMRBEINE BLYEYE  (Information Technology Management
Reform Act) | IZ XV EEINZBUF IT —E2EEB2 (GITS : Government Information
Technology Services Board) % CIOFE#ESICRINT 5 CHIRSNTERY . LV DITHLT
X, . TFirstGov] 72 EOHROITBIFROY —EA~DT 7 822 WET L2 L0, A
PSR (PKI) ZFIALET T4 N — - EF 2 ) T 4 R#R EChE ATV, &
FBUNZERS T, 2001 4F 8 HIZiE, BUMNKREZE5% 8 DU =7 « IR—H /LR LT,
AFF120 5 FADOXIEEFF L T DY,

CIO#Fa2 @ IT Workforce Committee |3, GSA & & $1C, 2001 4F 8 H ., BURFHERIAIRIC
TCBHAE) T - Tu T hER] R LT, 20T a s T 50 L, ﬁm%(ﬁﬁ%
B loxb L, 1T, M, L, 1T 505 S S ER0H TORBRES LS 2 1Rt
THHOT, ZMFEIE, &E LHFF, CIOFFESD 5 D OXHZOWT Tl s 5
bND, 77T AOKTHIL, CFO ifiks (Chief Financial Officers) Rl HTE ik
%> (Procurement Executives Council) . £721%. CIO fF#E DRI OE B S CH-/RilE A H
BT D,

ZOTur T AEE LT, BN S OSMNE X, SMENERFS IT EME L &ER
IT7Vuey=2 FaFETITA 570, ITIZHT 2868 - HiiZEOHBZ AT o5 &b
. Xy NV —=F 7 2@ U CERLEAZITO 2N TED, £, 2V H— - a—~
BRI L RIS TE DM - Hiffiz b o LicheDd, —FH T, AVE—F, HEBEOIT ¥V
TR CEEREE R RI-TZEAYHFINTND,

AVEYT e Fual I NIT ROLHIREDORH 5,

P GITS ZELDOIEHIX, ClIO RO L EHET 5 L ONREV 2, 2000 4 2 HIZ, CIO D&
FHEUFZE 2 (Electronic Government Committee) & L TN 7=,

TETEREBR TR, 17 ORREZW 7220, ALOFRITHT DEENE, S8, WM. SMBH
B, FITORS S, B - TROXFEORE I, aX MR, TI7A4 RNV —R#EL W o T BLED b
RiEELE Lo, BRICEH SN0, (1) Seniorsgov h—EAD4EFE,  (2) Students.gov D4 —
EAPETE,  (3) {EEHATIEE @ [Virtud Home Center] . (4) KFTEEREMIT OB AR —F L,
(5) Tt MapStats) . (6) Scencegov O 7 =7 5%, (7) Sciencegov DT —HX—2R « 75
U AKgERE. (8) RI T 47 - —EADKR—F ), ThD,
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o AT u s T ARAEH D SWOT 474 (Strengths, Weaknesses, Opportunities,
Threats) ~DO&HN

o CIOFEEBEDRMTIZH LW v /T ADRZE « 17
o IT. MWK, 7 u>x NOTOD T —H A « 7 )—TFDOH&
o TTANRY— BFX2UT 44 BiFsRY o—DER

o 1Tyl NOKEHAZIMMT 22 0OEAFEHE ITEHO Moy k- 70
T h~OFM

AH YT e Ta T ME, EEBNO T H58E OB 1D % DT DI H D |
E%%W%%%@OO@&D)?-A—ﬁ—ﬁi I, ¥ X U 7RO ZRE LT
E T HYBRE A ORLEM S OND E A ToCLEY, HOHERRFT L2
EMTERN) EIBRRTND, ZOL) RESERIET 5 Z L2, S%BUFKREIZEHE W T
IT 7y b EFEN7T0Y 7 F2FEE L T EDIZITEFICHE L 2> TV 5,
B, ZoTu ST AE, 20004FE0 10 A0 D EEICEE S, BEE 20 OEFEER S
DFEME NSNS 5 LA BTV D,

Z o, EFENEERICLDEHITEIUTOLIRLONRH D,

o HEJF (U.S Pogta Services) THELSN A HTROEFAEICEHAL T, /—Ahn
TATMN, ==2—x%—T— M., TALUIM, X—=T=TM, 2V =T FNMNE
AR Y =& SHET, BUMNHEBE R T R OAEFTA A O AR FTRED E D
T A NEAT D TIE, fHafREER (Social Security Administration) . WE AT
(Internal Revenue Service) . HFRFREIT (General Services Administration) & 2/l
THEHLLINLTND,

o HEEOBUFHERESBUN L NV E 5B FH (eleaning) VAT AEEET H1-0
NEEE S —F v L RT] RFOMOBNERE T h L —=0 7IZb o HE &3t
A<, [&E%E+E % — (Natona Learning Center) | ORIRRICEFLA TV 5D,

o TR, AR, BUNHERI, Huk = I 2 =7 ¢ T - KF, HEEFIFIURR E~mid7-
B —EXCHRICET 5, 200 b OEFBIFORNEF 2T 57 =7 A
b & ERL,
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(2) CIOIZEHT 2R & 5t

OZe 32> LW CIO filefr

KETIE, 1996 FI2HilE sz MEMEdrE st (F2, 20— a—v
%) | (ThelInformation Technology Management Reform Act of 1996, or “ Clinger-Cohen Act”)
IZX o T, FERERFHAEITIC CIOREZELS ZLnED b, Lok, AT Tl CIORK
AR L TETWD, BETHEMBIFO CIO BEO(EAy « fEfRIIES Tliel, ¥4
MThHD, 7V = =~ EHROERIC M STz CIO D 5 HFIHSIE 3L
IZEED TS D,

CIO DFERNNE R FE70 I & LTUL T O 2 AR 65,
OEMIC XD CIOB O EI O EIR

KENZIX, BB DN DR L% A ERRAKSE  (Senior Executive Services) DG
BEE LT THHEIWTF RN E WS HENRH D . 207D, BIIED CIO BOKEHL, 46
RR—F A, ANy I AT varzl G LTHEET 5L, RIFFEMICHEAEEIIK S,
FolKBENNTIE RN D ER->TWVD, #HE L-VLVOREZ b T\nD CIO Th,
4 137 3,000 RAVLL ESZ T & 5T D ATV, ZHUCtE LT, KE¥o CIOTESE
W LB 255 RILOKEL L R — A DR —F 2 %22 T L > TW5D, ERICL DG
BFEROBHIZEO R 9 LT 2ERP/HEINTNDR, ZOERITE ML L TR0,
Ho LREMNG CIO ZBH Lo EEFBATIEE X THDH, ERLo X5 2FENb, 7
IIRIN A B TERVIREBIZH B,

@ R BRI I ZE

CIO i, IT B THEA MR T A2BAER SN D, ZHITIE, ANICEBIT 2 EERBIANA
WHNRRNER, 29 LIERWBNNERSNDLDOE, CIO #ERZLTNLI LTS —
K& 72T B,

CIO ICER &N D TRIER R & D72 OBURKIZZW TN A, CIO BRRIZFT R E4&EI D M
R THLOL, CIOMEZADER CTH L, HYRITEED T 77 v 2iix ko7
RABERTLUHICHD CIOMLH L0, THRMERZICENE ESTEHL T EET
Ny b XYY —ITHERZH Y, CIO &L LTHEERTER2WrT—28H 5, 29
L7 < SVRDLICH 5 CIO TkIT RFMREE (2 & - TN TiZz <, B DAN
FHEAR 2 il 5 2 E R TE R0,
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CICIO &k D75 5 D HF1

CIO FkiZ DWW Ax ORIEIX, SESETHD, EEEH 28 4/TD CIO KD 5 5, 17
BIFDR4TIZ CIOH (CIOREB LIV CIOREbET) ZEWVTWD, Y OETIE W
F 721 CIORNAH F > Tuh7Zeuy,

CIOBDE ZORFEIL. LT D#Y ThH D,

OKRZEINEFFN DD OB
CIOWk (CIOfREB L CIOREbLET) ONRERTHDHE, RO 4 /37— THET
x5,

o ATHNLEM, REMEBRZ L
o HITHMNOLH, RERRD
o RMINDLHM, BUFEPOREERe L
o RMEINOLHEM, BUFEFOREERD Y

HAED CIOkIX., 399D 2 2L AF 14 N) BWZ—r D -1ZQ0EThH D, D 34
D1 @1 AF 7N BERENSDOBEHTEDN, 1ZE A EDNPSEBUFE Tl 7= 85k 2 £F -
TW5,

OIT BHEHER P DR ERFE

BITWERH, REBEHZMDT, 3EAED CIO 28 IT Bh#E E 7213 i B oR Yy 3
DIRRRD B 5, MEE CIO D Jm Flyzik i, 15 FHEHRENF—2 Ly b« $—EZD
IT R a A Lz, BEA ClO @ ira Hobbs i, EEE DOIEHRY AT 48 L O
B, AR =Y a v XDT 4 L7 X —% KT, ZOIEN, EEAO&EMEE=a v ©
2a—T7 47 BETeY s b ClIO #RE, EfiE ToTvala=r—rarkd
Vavwry Rearbe—)- VA7 L5ERERE T BLOBEESFICREIT 2 BEROEN
HraFROANTHETH D,

AT B F 72 VXA 50 P L SRR AR

=& 21E. CIOFE#HADRIERE 2D 5. Jm Fyzik & (M54 CIO) 1%, =7 KFEHI &
& LIATHYED T2 0 7 v—7 TEZ R (NPR: Nationa Performance Review) | @
A THA—vary T aY— -« F—LDY—H—Thol, £, ED CIO ThH
% Daniel Poter K%, MEEDOFEAY L TETIHY ., 1994 F 5 1998 FITHh T Tik
Navy Acquisition Reform Executive & L C., RO FHER T2 THT 7=,
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DL D BB 5 & DX A
IBM, Corning Glass, TRW, Time Warner, FedEx 72 &, 2k (238 5 RRIHEEF 25 ClO (2%
HEhTnsd,

®FEEEN S D CIO

P D CIORE 272 > 72 Kren Hogan Fuid, [EFGFRO IT MIEHE Y & LT 17 8% %
FAAI\C R BN L7, ZE4 ClIO Th D Craig Luigart [Ki%, MEEHE TH S, MEELEDOL
TIT, WM AT LY L, BETRIO CIOLEFZAR LA THH D,

ORI S CIO 28 L7124 Ol R
B fa Pl fs  (Office of Government Ethics) |2 XiulE, EfI S EFEE I/ - - F 1%, LA
TORMEZITTOE LN D,

o RFMBEENLEMEFE T2, BUNFRERICe > T LAEMIZ, BERNZEHD
TWZEHE () YR AICET LIV P22 EEREICHSIML TER b
2, VEMITRTEAE () LOBFREZHRFL WD b LA I, LR
STEVRRIZHET 2 EEREEIT o1 HE T OHIENIASA T ARDND LB Z
LENDHTHTH D,

o RMMEENLHEFBUFIREIZ /R o728 1%, BUFIREIZ/ > T LHE%ZIT, & LE DK
BOURTEE L TWREO WD DB EREEL TWRWEAIZIRY . BV =3
AT A ERREICSMTE S, L, b LZOEMKE /2132 0E D
FIENE OFBRTEOFR R ORREZ G L2561, £ OHEIREIXE OB ERE
B L TIER B2,

DF Y R GHEFEIFREIZ 2> T 1HEURIE, tE)D TOW RO B VR XIZHT
HEDEIBRPREICHOVTHHEGE L TERLT, £, 1 FRE-TETH, TOETRR
DIREDP AT O ORGEBGELN D K9 RGEITZOREIZSIML TT B, L)
REHETH D,

Ol
KEOHEIET CIO X, 1T BEESEICET 2 H0I3HEA A H 0 . o, BUFHIZEIT 53
Bt R 2HB U TWAADREITH TV,

2 Title 5--Administrative Personnel , CHAPTER XVI--OFFICE OF GOVERNMENT ETHICS , PART 2635--
STANDARDS OF ETHICAL CONDUCT FOR EMPLOYEES OF THE EXECUTIVE BRANCH, 2635.502
Personal and business relationships
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UTFDHRIZ, BHEKETCIODERET0 7 4 —LEEH LD THD,
% 26 HEIAETDOCIOT 1T —/b
V&7 O-ABITFNEHAO ClOo, RERERRL
@ EITNEH, RERBRS Y
VR O REEHO CIO, BUFERF Rz L
@ K BEH, BUFEM O D
BIT4 KA - s | & & a7 =)
g | R
T i
A , , 15 EH. MBENOEMBUF S — 27 Ly k¥
75 Jim Flyzik, ° =
skt a0 © —ERDNL SO T H D 5 v i<
Dfe;?]artment o [[EH % 3 #& ¥ ffi ( National Performance
%;a;r Review) | DAL 74 A—Lar 57 /a
y —DF =LY —F— b5
e 19984F, CIO Council DREIFERE & 725
N e 1978 4=, Presidentid Management Intern & L T
=3 IraHobbs, @) RN .
DPAMENt | and Acting « 1989-1994 4, JAFSE O WML A Y — b
2 iculture ClO A (APHIS: Animal and Plant Health Inspection
g Savice) OIEH L 2T i L OSBEHM DT ¢
Ly z2—
0 1994-1997 4, EHEEDA L —a X - T
S LT H—
e 1997 4. Information Resources Management @
Deputy CIO [Z kAT
N M AETEYE)S (National Bureau of Standards) C
5 Tom Pyke, O * ﬁa’j’
R v RO > & P
Dfepartment e 1986 . PSEMELERSS (NOAA: Nationa
0 Oceanic and Atmospheric Administration) #h7%5.
Commerce N v T
e B2 —7 ¢ 7 - i#fF (HPCC: High
Performance Computing and Communication)
Yz hOCIOBLOT 4 L7 X —%2BDD
o TDH, BHEEDIT VXY v —& LT 30FLL
FEBEDS




o)

Karen Hogan,
Deputy CIO

o [E[A#a4 (Department of Defense) @ IT fEEHH
WL LT 17 M S

o [HRE H EoTob & 1995 I FraT
ROy Ea—4—RBIO0 7T rala=4
— g viEE OB EE (Administrator for
Computer and Telecommunications Operations) (Z
AT

o T, FBEEBIEMICBE, ITOT Vv
T—h T4 LI HZ—FHCIOLS

1999 £ FBAEAT 4 VXN TR — KAV
e A= TT ATV —H =y THED

* 200048 H., FEAD CIORE L7225

Department
of Defense

John Stenbit,
Clo

e 1968 F, MIZEFHH. HEHE, [FHMI AT LI
SeER) R N b — X AR T 5 e — L
¥ TRW 23, HEFEL AT 0T F
Y= T EGTICHED D

¢ 1973-1977 4, EPRETT Lala=r—v
aryBLav s R-aryhbg— Ly AT7 A0
HFEEITH

o [H5#A E¥%#% . TRW & Aerospace Corporation
TE<, ZOHM, sdentific advisory boards ™
NTTa @, EAETOMECEAT L=
—ADTOIZAET L BERBERE TS - T
<, ML, Centra Intelligence DT 1 L 7 ¥
— 2%} 9 % Science and Technology Advisory
Panedl D E # B W 5., [A K2, Nava
Intelligence and the Defense Communications
Agency (2% % Science Advisory Group @ A >/
N—=ThdoT,

o X H T, L 22 JH ( Federa Aviation
Administration  Administration )  ® J&§ &
(Administrator) @ 7-% @ Research, Engineering
and Development Advisory Committee D & 7%
® 72, F 7= . Defense Science Board, Navy
Studies Board, nationa Research Council
Manufacturing Board @ X > /R—TH H - 7z,

Margaret
Myers, Deputy
Clo

e 1976-1995 4, [EHE4E (USArmy) (ZE)%

e 1995 £, EHPIREICBE, fin. EHl. @
E. ik E M T < (Command, Control,
Communications and Intelligence)

e 20004E 2 H. Ei#ED CIORE L7825
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Naval Postgraduate School @ Master of Science in

B4 Craig Luigart, ) e
ATA cl Og 1o % Management Information Systems 253,
(I?fepar tment - e Naval Air Systems Command @ CIO
Edducation e HiMFELHHB IO M uy b, HELFDOLE
2, WEDZa— L - EVXRR - RO AT
Do A=ZSTT4TDOTOTTh < FY v —
Y F, NI LT RO
MEDHERI AT L A TTANT I F XD
CIOTbdh ol M, MEICKEYO CIOLE
R LT,
e Just Medicing, Inc. @ CTO (Chief Technology
Officer) #%®H %
e 19994 9/, ZHH D CIOZEE
\ R . AR ENEE MO Y — S — - =1
T /L% — | LindaCureton, ° - .
%\Z * Acting CIO © A« A4y 7 EA#RE (Deputy Director of the
Computer Services Staff in the Justice Management
Department Division at the Department of Justice)
of Energy © 2000 £ 10 H, =X LF—EHOF L — 3
HHOT Y A CIOIZHMT:
o BIfE, = R/LF—HD Acting CIO
- , o [EFLT (IRS: Internal Revenue Service) T7 L
E@ it | BrianBurns, ) O Qlazh—YarOTaVEs b FALY
B —L& LT
?ﬁﬁfﬁ e 1997 4E 8 A, M - fE4LE D CIO KEITHME
and Human (Deputy CIO)
Services
- ] ?k
(E - 1 | GloriaParker, o IBM |2 17 #1805 ‘ )
BEIEAS clO o IBM #1551, 2T 4 vt AL
D%, ~VATT DRV A D=
Department ° : .
ofef|ou9 ng YT 4 7% TH D Tandem Corporation
and Urban Zm
Developmen cHBBEEDORNDA L T A A—ary U Y—
t A e RRVAVNDT 4 LT BT, &I
CIORE L7725
e 19984F 4 A, % - LHIBA%E @ CIO AT
{5 - 1-H1 | Carolyn e Corning Glass CH#E)7—%# « Yutk vy 7 -
Fﬂﬂ%%\ COCkre”, “]j‘ﬂf‘—]\ * "j‘*lf‘%@:’—?%**&*
Acting Deputy e 1986 4, 1% - THIFRE, =2 I=2=7 1
ClOforIT T T ERBOEODOT =X« VAT
Operation L a—T 4 X —H—EBEDD

19994 7 A, 2 - THBRAERT 7 /vy
— e AT AT 4 LT X — LTS
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e 1987-1990 4=, ] & BURERPI R DRIz <

ESpEE) Fernando
5 Burbano, CIO e 1990-1993 4, Peace Corps OIEF#Y VY —A « <
fegtf{;me”t FUAY NEE, FU< Z O, Advance
0 € Management Inc ®7 7 =71 )L « —E ZAEFHHD
NA X TLDT b
e 1993-1998 ££ | & X E fE (National
Library of Medicine) @ =1 v 2 —% — L @{Z7E
EBIOEH AT LRE
e 199845 H | [E#HE D CIO AT
. Dariel Poter o 19734F, ViEEH, FHEOMREREE,
N ClO e 1994-1998 4=, Navy Acquisition Reform Executive
avy
g NASA Y =y MEET RO =7 - = U=
225 | Lee Holcomb, ° e S i AN
;g i clo T, MIZETEHEEEED IT ®KET L7 2 —
Z#C, 1997 4 10 A 7> 5 NASA @ CIO
NASA
: Presidentiad Commission ® A 83— ¢ LT, B
NASA AndreaNorris, * e . RN . NN
Deputy CIO MEHDNRA R « 7T 77 4 AN ED X H 1258
Management o Z D14, Booz Allen and Hamilton T#)#%5
of NASA o NASA )5, SESEAA =V T T 1 7 ICHEH
. N . 1985-1986 4, U.S. Small Business Administration
ALl Patrick ° ) .
i Pizzella, CIO @ Intergovernmental and Regional Affairs 7 1 L
Department 7N —
of Labor

e 1986-1989 F, HEHX~V XV AL b+ P—E R
Jfe. 1988 4 L —H v K#EFEIC L 0 Deputy
Under Secretary for Management (254 S5

e 1995-1995 4F, Federal Housing Board @ Chief
Administrative Officer

e 1996-2001 4, EHfEES4E? Preston Gates Ellis and
Rouvelas M eeds %

e 2001 4, Bush Cheney Transition Team (221
e Chief of Staff ® OPM 7 1 L 7 ¥ —(Z72 %
o JIEA
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e 1961 4 Institute for Defense Analyses DHF5E 5

22 Lawrence
: Delanye, CIO e 1963-1968 4, Aerospace Corp @ Intercontinental
AlrForce | seomis o rp Ballistic Missile Office 1
Fa2T A7 * 1968-1975 4, Martin Marietta %)
(Eﬁggh‘hs\'/té;’” . 1981-1989 4. SAIC @ Military Sciences and
Information Systems Sector %75
¢ 1989-1994 4F, Montgomery and Associates D7 1
LA —
¢ 1994-1997 4 . BDM Internationa @
Environmental and Management Systems @ /N A
A TLVTF U
e 1997-1999 4, Delaney group D 7'L 7 - b
o Z2
e | William *NSADRED 7 L7 2=
HiRF 22T Mehuron, CIO e 1995-1999 £, NOAA @ System Acquisition
of NIST and Office DT 4 L 77 X —
NIST Director of the
Information
Technology
Lab
John Reece e TimeWarner O ITHY A X « 7L TF 2 |
BUS ClO and e 10 FEfil, KFa L LT ¢ 724D Booz
Mlj)scljgrfiszati Deputy Allen and Hamilton ® IT 77 7 7 4 AD~ 31—
on Commissioner DT e R— N —
oIT =Y 7 v 7 &td John Reece and
Associates tH &
e | d Nava Warfare Systems Command (¥
B A% | John Gauss, * Space and Naval Wa
" L clo ) ORI A IR
gfe{'ﬂgr“aen”; ¢ 20014E 7 . #HE®AHE D CIORHTE:
Affairs
. 1994-2001 4F, FedEx D=/ ¥ ¥ 27 4 7, M
ST Dou $ P )
et B ourggeoi S BRI TRIR 4T 5 First Commerce Corp & |
USPTO clo ’ Allied Signal Aerospace Co @ H§IZ & ity T\

7.
e 20014F 7 A, ¥#F)T D CIOIZHHT:
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5. HFFHET (Genera Services Administration)

HHEHET (General Services Administration) X, EUFFEERI D 7= O - — B R B E
THEHEAD, EVDITETERICELTIE, OMBARE WA Lans, #a/rE i
Bl &R T D 72D OEANR % T EE LT, PKI 22 EDOHFIFA 7T A NT 7 F ¥ 0k
%17 > T\ 5D,

(2]

HIHET (General Services Administration) 1%, 19494ED kL—=~ VB
MEWFDZF 8l #Ex CHlE Sz NENEEZE Y — v Rk (Federd
Property and Administrative Services Act) | (22 Y 5% & AL, HE BB G S.If"-.
BRI L CEE S ERMAHECANFI— A2 RET L L Lol
HFBHERIIC R LT, M AX— A FEHG 87 4 AFE, #Eif, a0 Ea—47%
E) L —be R (HEFR, EARE O - EE, LA TR RE) | HiF, R
J—7p 8% WiERa XA NCRETLIZE2MHEE LTS, GSAIL, Vv h D.C
WCAAE X TRV, AR, =a—a—0 74774747, T hIo% a4,
HPARAT 4, TH—FT—RA, TN~ U T7TF A, F—r—7q BTl
FEIEH-oTWD, BEHIL. 174,000 AT, FH 160 FLO THEZFF,

1995 FF2iE, =7 RIKRHEREOHERE T 2 [E ST (NPR : National Performance Review)
IZBITDIREITIEZ D076 T, EBUFEEEBUR R (Office of Governmentwide Policy) 73
BE SNz, ZHUE, GSA ORERDO— b AR D . BURS ZEREA DIV EEL 72
DTHY, EF 2180 GSA BN T D Z LI BTHICB T IR v—H A K
TAUERIE L, GSA RO % X1 L, GSA OBUFHER & ik 2 758 & ik 9~ 550
WD D,

GSA 1%, BUNOETEFED 445D 112H 7= 5% 660 (8 R/LOEH L HIZfcb->Tna, F
72, 8.300 UL EOBFATAESEY), 17 5 O@FEE, 1 & K28z 2w 7 e 72
LMz ade, 3 X 5000 (E RV OME Z £ 5 HIEE DS H « EE 2L H > TV
60
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GSA Tlt, RICHEITFALH BT —LERELTNEE,

=1 HEUTEEOFR - AT & RUE

=2 0 R, RERNSEFBBUFHERS a0 2 1R it
S— 3 AlENE FMENEDO S D EE Y — X 2R
T—v4 o EUENIH A ENT Lo —E R 2R it
=5 RROHEFEIN T EEREE TR

X2 27 GSA DOFHARAE R

Electronic Government Strategy & Development

Electronic Business Technologies

Electronic Acquisition Sysems

gt GSA DEEZ TRk

(EFBFICB T 5158 ]

GSA OETFHUF=E (Office of Electronic Government) 1. & & b & B FpGHg1% (Office of
Electronic Commerce) L FEENTEY, A0 T4V TOITHY—E A, v H—F v FD
RIS Z DT H T, BfE, GSA ITBIT 2B FEIFA =7 F 7MY LT\5, &

® [U.S. General Service Administration Strategic Plan) (200049 A 30 H) %4,
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AT 2B HBEECRAEBR RO ICH Y | B BTN B %5 (Electronic
Government Strategy and Development Division) . & £ 2 A f75F (Electronic Business
Technologies Division) | & A7 L% (Electronic Acquisition Systems Division) @ 3
OMH STV A,
O FEFBUFEIEBHIEES « B pH s 2 BE S 2 BRI 2 I LT 5 72 h ot
O BURATHS 2 WARD 2729012, OMB <l OEIEFHERS & W )T 5
© BT AEIE - HITEOTHEE & MEBUF, BN HOTBOF, £, R
2L DRIOBEFHIRT 7 & A AN O MBI ST D7D /x— T —
y FRMEDT T —F MESLT H 72T, OMB At OE I TBURHERE & 114 %

@ BARAELAT I EBFICELHEARY > — ERFEF, EHH, EHY -1
BHIFECTH D, FHERHER Y hU—2 (ARNet: Acquisition Reform Network) %
B EwE AT

FEIZIX, SESERBUTKE L BEHACWH I LA G, RO X D REFBIFICRD 5 15E)
AT TS,
o JHIL PKIEEZES (Federa Public Key Infrastructure (FPKI) Steering Committee)
FPKI BV R A « U—F 7 « J)L—7 (FPKI Business Working Group) . &% —
A . 7&?/1%&12%&%?5% (Access Certificates for Electronic Services
(ACES) Review Board) **. ACESPE¥/<— %%w@F’ﬂ%é (ACES Industry
Partners Advisory Board) kb}%j} LT, mRiZ FER AR L, mRIC L DA
FA v =B XD % 3,
o Av—FhH—F-Fud=zl b vx—T¥%—R+I—5 47 (SmartCad
Project Managers Meeting) Zi# UC, A~— k7 — ROF|H A EALE,
e XMLU—F7 « 7 )L—7 (XML Working Group) % i UC, #FRBEIFIZEIT S
XML (Extensible Markup Language) 1 ] O f2 #E(y, 2 iR ™,

DIEFNEFBNETIE, EFIMe. EFBUNHMFEOEMN, BFE4. GPEA 2 LI
LT, BUFBERBIZH 2R Y v— HAFX R XEZREBEL TV D,

% ACES (Access Certificate for Electronic Services) &, GSA 23 L TWA 7 uy =7 FTH Y, HILH
NHERCEEL VST 2=V —%FAE L., Z OFEFEOM A Z R LU TR ZEITE TR E T
EATo720  BUFEEBEBNREE T A HGEER~DT 7 ¥ A %2952 LN TE S, F7- ACES Tik, iR %,
RO OEFIEAEORITRERE 2T 58 8m & . B iEHEOIRIT & AEHE OB I OfERZ1T 9
EITRIZBEL T D,

AHTTP 2 s IUAMED B B A v 2 —F y FEBEDOTF —FZ KRBT +—~ v b,
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BN E BUFR——U— 7l (GPEA)

1. GPEA il Dy 5

BOFf~_—X—T — 7 HlIERr1E  (Government Paperwork Elimination Act)  (PL. 105-277, Title X
VIT) % 19984 10 A 21 HICHIE S47z, GPEA @ HEYIL, HABUFHEREAS, mIHE7R
HOIET T, TRICH L CEFHIRFRICIDBEBFPHELZITAND LOICHELZ S
DT, ABUFHRIE 2003 4 10 H £ TIZ_— =T —7 OB Abx 5 T L b
VY,

GPEA HlEED W& X2, 1980 D L —H VBRI L 5, = 3= — 7 HI ik
(Paperwork Reduction Act of 1980) DI EE TENDIES, ZDiEIE, HR~DOAH L2
D= — 7 ZHIE L EBOFNIE T D RO R EEH A LD 2 AR
LTV, BEOFREHEBRZRKET S0, FIEIC L T OMB NICIEHHBLEIR
B (OIRA) MRE S 7z, FHEIE 1995 FlZtiE St CEEHOHEEZ T TR T
UG L7 MEIR ORI RE, R REH L VWIS BRI FICEREL TS, &Y bIT 1995
FEOWIEETIL, EEEHRE HE (FOIA: Freedom of Information Act) %12 54, M & 4T
B OROEHRO 7 v —Zf L L, TBIFHROE M ZH-T2b D TH o7z,

—J7, 1993 F\ZKMMEAT LBk, 7 U > FrREMHEIL, ERA— =AU = At
My LIRS, KEOHFREBORZH Y T 2EHRA V7T AT I F v —« ZRAT T
— 2 (Information Infrastructure Task Force) D% E ZRE L7z, [ 3 AL, I 7 RIKHK
AL LT D EFEERETM (NPR : National Performance Review) 73BfG SN 5 Z L1722
D, MERTOHBO 8L LTITEEZ A D 2ME L, 1T OEFNAFIH & ERICKT 5 FH
ez BRI RN 2/ L7z, WA 9 0 7 BICiE. NPRBGENRERIN, ZodhT NIT
LDV v=7 007 LW EIENEBIFO ITEEO T L 72> TS, SHIZ
1997 4= 2 AICiL, FFIKHSEN NPR O b & TRE LIZBUF IT H—E2&HHS (GITS:
Government Information Technology Services) 723, [ 7 7 & & « 7 2 U % (Access
America) | CEETAHREELHE L, ZOREETIL, BUFERENRMEZE & FKIC
A B =Ry NERUCFIH LIZEFEORAEIT) 2L BMICR- 72D Th 5,

Fio. TOX D BRATESE L EREROMNEN RN LEE - IEHE EBR ST L7201
F T ZIEH LR A V7 A NI 7 F ¥ 2 KEMBITHSLT 52 EBARAIRTH D,
1990 FFARHFHELIRE, 1EHREF 2 VT 4 ICBT DA X A% 5 27 OMB O [E[K [A-130]
DI (1996 4F) . BUMFSBIC X 2B @MtE X2 V7 A R#0 T — L 2R E L KR~
HIAS 63 5 (Presidential Decision Directive 63) (19984F) A ¥4 LT\ 5, X 5T 1998 4F
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IZ1X. OMB & EH PKI 3

HEERES (Federal PKI Steering Committee) |

. BTEAZIL

WZERT 5720, PKI (ABISEIERE) 2R L TV 72O OEMBUF O I — /L 2 iR 7=
= a%%?’%bflﬂ

Dk
MALT-E

TW5, D%Y . GPEA |
V7 (BPR) %k LS

I KETIZ, GPEA Z#HZR 5 ¥ B D
BB ORI L DITBSEEDERO - O OEBER;MR O —>Th D EALEM T
I T 2B L CITHROE YR A - PR - Y=o P=7
IO WTRO=—XZEE LT [BTEN) 25875

EWVWIHIEZFDEIZHIE « TSN TWVWHDTH D,

FTY [T 40 XvFl) THY .,

TFETERL

KENCHBT
mRIck D 3E -

R (T) ZIAPLciE

L BFEINFOHRIESH <

FHOPFFEROERNK L LTHE

7 FBR AT 2 2 L2 HE Lz GPEA (X, 20 X 5 72 kEOEF BURFER DR E 2 it
NoEME—HTDHDTH D,

[X|# 28 GPEA |

ZEET A BN O FEE I A =F T F 7

£HH

f=TFT

B =

1980

N =N — U — 7 HlEE ( Paperwork
Reduction Act)

HRADEBE DR~ — 7 %
B L, BB 2NN EE T D IEH O %)
RLEHEAEEAZLE2EMET S
HOT, HMOGFRE BLECR &2 K ET
B2l OMB PNICIE IR E=E %
AR TE

1993/12/1

BN /5 R R (Government Performance
and Results Act)

24 O EFLEFBETHEBID, MRS A H A%
ZEE L, SERGRTEAN & OV E AR EROR I
ERMHEERICRET D2 L2 RE

uﬁa:&
S,

1995/5/22

1995 R — 3— T — 7 HilJEiE  (Paperwork
Reduction Act)

1980 FiEDIE, MBI LR
o EHEREOFRZMIICET 2 H
g (EA, . BE - HEER
FEBE ., EFRBUF & DBFIE . M - H5
) oalE Rk T 5 &% H
M, OMB 1%, BURHEI O SINETRE
DEREF =7 L, Hil-RIERINE
Wk 2 RBE 25,

1996/2/8

OMB [El}k [A-130) DF4

1995 ££0> PRA DU IEIZADH, HIRE
WEROEHRICET 2BERE R E L.
ZTOBREETTDEODOHA RTA
VBRI,

1996/2/10

15 ¥ £ 1 & P de 4 5 (Information
Technology Management Reform Act)

B 170 H— a—~¥E] T
REOUELZ BT LB, Tuy
= 7~ OB KRR 2 B E I
AN R 72 1T OFIF & & H 2 HUE
THZLEHEM,

1996/7/16

KR AES (Executive Order) 13010 D34y

20 @ﬂzﬁ%&&%%@&::ﬁﬁé CIO L&l Clo )
572 %, CIOSEEr#H

1996/12

1% B &% IE  (Electronic Freedom
of Information Amendments of 1996)

&Wfﬁiﬁ@ jﬁ%&iﬂ@%lﬁ‘iﬁiffﬁi&%
2D 2 & aFER (BURFHERE 25 R >
%%?*—5 HIEMARHONE)

1997/2

T8 A T AU % (Access America)

TTRIKFEED NPR A =T F 7D
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LOHFITH—E2EB2 (GITS) I
X 2 HEE, 2000 £ F TITEFOEE
R —BERZEFA A —Fy b BT
JEATEDHLIHICTHZEEEW,

2003 AL E Tl FEOBIT 5, MM
Dhb, TAE &%ﬁ/XTA A7

KAt FE 7~ FIHH 63 7 (Presidential

1998/5 .. . . A TFARNT I Fx &ML, 2000 FFE T
Decision Directive 63) D54 CEFS S 25 1 T B4 D %
- J T{{%ﬂ%%%ﬁzo
e S N - .
LR B AR A [ oSS B ELZIRNIHEAT 5720, PKI
1998/9 OMB S A} PKIJEH Z R s & [ Aco (ABHSEER) ZREL TV DD

with Trust) HCHLEOR 0 =\ %,

1998/10/21 GPEA #l&

PN = . L KERAEERICALEY — RO RIC
étoj;ninz T A THedronic | 2 ek g ko E R 1T
OFIF % Bk,
GPEA ® 170345c & 17054523 & | 1
OMB A&7 > % - [TOMB Procedures and | B fFHEEEIC GPEA SEHa o FIE & 4 A
2000/4/25 | Guidance on Implementing the Government | % X & 427~ BUFHBIAY, 2000 4F 10
Paperwork Elimination Act A & TIZ OMB IZ%f LT GPEA FEfia 1
R D & D ER,
2000 4 4 ADHA R4 &M T 5
7o, OMB 23 & BUM#BIZ 2000 4 10
WZEEHLTH B2V GPEA Effist

A 23 ZER 4L S
OMB < 7> 47 1 [ Achieving Electronic | 1182 FI 2 A, (_1& Pl

2000/7/25 Government:  Instruction for Plans to (2) PRA % & . OMB 17738 X hC

Implement GPEA) B RIEE B ONE.  (3)
*%%EQF'EEJ@’%?E(@%’D v, (4) B~
T 4TI I U RAT ] FEH, D 4
SO RIS & 5 Bk,

S PRI ZE B A MERK, A v
& Z‘/ ]\J:T %%‘%%’uunﬁ@f;

1999/12/17

ENAERERATHFZERT (NIST) A & X
[ Federal Agency Use of Public Key

2000/10 . ﬁ%%&?ﬁffﬁﬂﬁﬁ %*ﬁﬁbfu\
Technology for Digital Sgnatures and
- " R SN OMB D GPEA MSFHA X v AR,
N NARA) A &% A et -
.F%?;ords I\;Tan;gement) Guidance for EFRAL AT LEMELL IT OFA
2000/10 Adencies 1ol ing El i g b, BUNHER CRisEHICEDh D R ¥
gencies Imp ementing Electronic Signature | '~ =0 o -~ i | us Ao A A
Technologies| w4
A BOFHERRIE, OMB IZxt L. GPEA ®
He
2000/10 GPEA Hf##t4s N
FEA WA # A [Legal Considerationsin | &1 HI7e Flie & Zi&GH, AT LARH
2000/11 Designing and Implementing Electronic | ' O 4, B+ FHiE ~OBITITH D
Processes| ERRE Z TR,
WM % & A4 &% v A | Electronic | Z&VED @ WETRAED 720D OB #E
2001/1 Authentication ~ Policy  for ~ Payment, | i OFEH, U & — bETRGE - E4
Collection, and Collateral Transactions| T2 E&KEIT

2003/10/21 ACHARR
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2. GPEA OHfZE

2. 1 GPEA®=T—)L

1998 £ 10 H 21 HIZHlE S 7z GPEA 1E, BUN O FEF-CoHM A B FHICRMt4 5 Z LI &
D, AT —E2ADMm EZH-T2b D ThH D, T OMEITHEVEFT BRI IX, 2003 4 10
H21HFETIZ, XEOREL LT, WeRhsd, A —ex0B&B L4074 0 TFHIA
AREIC L, FHOBHLE AT D LI LTI B2, 7272, BIRBURHSE
OFTH, WRAREHOSLVEY ERELZLNEL TS IRS X, HRAD LS ITHEEED
PR BB REASCRE D D OB EN CHEMEREAEROA > T A L RAEEAT I R
BT HHEBIICIL. GPEA OfiifTH % 20054 10 H 21 HE TIX L, 2FEMOM T4 5 %

HIhLTWa,
GPEA O EMEEEIZLI T LBV TH D,

[X|3% 29 GPEA Ok & HEss

B =

va—h %A~ (SHORT TITLE)

AL, [Government Paperwork Elimination Act] OZ4FRTHEH SN 5,

HFRBUMBEBIIC X 2 AU EAT OMEA - FIFICBIT 5 OMB OHERR
(AUTHORITY OF OMB TO PROVIDE FOR ACQUISITION AND USE OF
ALTERNATIVE INFORMATION TECHNOLOGIES BY EXECUTIVE AGENCIES)

EIRBUH B D IF WEAT OHEA - FIF 2B LMt 2 52 21I2h72) . CHE
O L L TOFIMOEFHIZRIEH, RIF, BRSPS, BFEAOF - Z A
VB HREA 28I & L TR D 2 LHERZ R,

BRI L2 E B OFA - Z ADT-HDFFix (PROCEDURESFOR
USE AND ACCEPTANCE OF ELECTRONIC SIGNATURES BY EXECUTIVE
AGENCIES)
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OMB I, FBAEXBIEEHS (National Telecommunications and Informatlon
Administration) ®BIE DG &, RiEMITHR 18 7 A LINIZ, #IBUNRERI I
B BLOFNH - Z ADT-OIZLL T OBESRFIA A -9 T = %E’éﬁﬁ“%

PERERIER R, MBIV T — R HR STV 5 BT B4 ORI
LD DB b O,

RGN R EEFELTITIRT 2 b D TRV &y
BFELIEEOBIT 2D TH D LRI, AECL > THEYZRLOT, ##
HENIE#RETZERRBIZRO LI RO TH L Z &,
BEEPMEN R RV L E2ETFHRFE TR Z L,
bORFEDTE « XELZ SHINENLLEZTHT L X5 RBUFEREIL. €0 X
D 7R EH - SCE ORI U TRIREZRHEIH T, B OB FEL OHIEPRMET
ERCR N o Ry

HFRBUMEEBEIC L 2/ 1 F4 ORI« ZADTZ0 O F-igi & Fiiti D IR
(DEADLINE FOR IMPLEMENTATION BY EXECUTIVE AGENCIES OF
PROCEDURES FOR USE AND ACCEPTANCE OF ELECTRONIC SIGNATURES)

OMB %, AR{EMETTH SAELINIZ, CEOMREEE LCRREZR b OiE, #HFRBUME
BANE e TEIC L 0 AR, 2, BRL, £/, BTELEFIA -
ZATED L) RN 225

TEREICET AEROEBEFNRERE 7741 2 (ELECTRONIC STORAGE
AND FILING OF EMPLOYMENT FORMS)

OMB i AVEREATH 18 W HLINIZ, RFOBEM £, BHFIC F%?Jféﬂﬂ/\f
WA, EHEBUMEES O ER A L“C BIHINCERE - 77 ANVT DI L&
DI2ODFHE ST D,

BAEL OFAIZEE T 2432 (STUDY ON USE OF ELECTRONIC
SIGNATURES)

A ERBEFERR WL T, f\D*—/Q—U 7 OHI L EF-pEEE, EA
DTTANY—, BX2UT 4 ERBIOFRECE T HETELOFAIZET S
WHoE % ol E e & 3 L, AR ORISR % E iRl %/\ THET D,

o T Fidk o sRiIME & $:19%) /) (ENFORCEABILITY AND LEGAL EFFECT OF
ELECTRONIC RECORDS)

2Ii(£ - T - RFE SN E Rk, BE1TBEL XIIZOMOE RS
. BFHIRTIRTH D15 L 0o T, TOERIRSLR T, ®BlE26E &
hé LA ESAAN

154 BA~ (DISCLOSURE OF INFORMATION)
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IS Ko THESN TV A BA 2 RE, MHBIFHEE P2z — 3
L DT DET-BA Y — © AR OPIIUE S I, B0 —8 L LT
2D L5 A IE T 5 b 00, ZOaIaz=b—a L RIS
BEID, BDOEERICE TN TS Y FEORHORE 2B A DRk,
I SRR S 15,

WNEmAEDORH (APPLICATION WITH INTERNAL REVENUE LAWS)

AL, WEBRAEOER - EE IR0 56, HHWIE, 11998 FNERA
P— B RAERA « dE (Internal Revenue Service Restructuring and Reform Act of
1998) | < 1986 4EMN[E A (Internal Revenue Code of 1986) | D#LE & D
BAMR CRIENE U 2854, ME4 (Department of the Treasury) & PNER AT
(Internal Revenue Service) Zii fH S U720,

EF (DEFINITIONS)

MEFE4] Lid, BFA vy E—YOHPrE L TORED N2l LE8RET %
LOMRE A A E—VEBLTLHTIETH D,

GPEA TlE, N—R—U = NERIRL o720 | MMOEPKIBIZHB IS NS L) 2
EEBEL TV DDITTIERS, HETHHR (FFEE) LITBORITHEFIIC
BWRED S Z LI PR 2RI TED LV, —DOBRREZRMETIE NS Z
CIZEIREZBVWTND, - T GPEA TiE, E<ICEMEEEAZHE L TR,
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2. 2 GPEA (ZE89 2 FR BT O HERE AR

X% 30 GPEA A # A « iR r—ZKE L T DI FRE R D A H|

[OomB]
BRI O GPEA 32fi A 7~ 7 % B5
2000 4 10 A F TIZBUFBEREA & GPEA S it F1 5 18
BUMHERE ) & PR S & S0
GPEA 1239 % BUK BBIMTHE OFIY

v v v v v

[F1154] [HEE] [NIST] [GsA] [NARA]
GPEA |ZB9 % B RBREEAT D BFHERE D ACES 71 /5 BB 9
BT A KX A FERIZET AR GPEA %13k % =< I, FDMDA 5RO SR B
— BT 2 G H A KA DRY — - H
AVPRARE VR A B A

T v

[ PKI EHEKBR

=]

HH : GAO #7153 [Electronic Government: Government Paperwork Elimination Act Presents
Challenges for Agencies] (200049 A) % JtlZfERk

2. 3 EE’% munﬁ?ﬁﬁ—]‘

GPEA Tl, fEkOMIZ L2 EHHRFEICMNDY A v X —% v b ECEHMEEINEBEHTR
DVID T 5720, ZTOBRICIRMT T 5B FBELICHIEND I EZ 52 Tn5, —FH T, GPEA

IFEFELIHERT S T 2 EEE2 LT ARnizd, K87 1T Hiflia@E+ 56
@k%&#ﬁﬁ%ﬂé L2, BEMEIZEBWT, PIN FH5//SATU— R, PKI (T4
WER) M T AN w7 A R EOEWNPORESRLDOEFHTHZ LI TEY
BUE, PKI 28 A LRGN 2 RICE A BA VAT LOBENGITHD LA LT
W5%, OMB Tb, &F¥ = U7 4 —, REEMOFERAME, V27 i liz & LB HIEHE
U7 LTNWDZEEFMIT, FEHTO PKIBEATHEELRD S LS5 OMB JFRICHEE L T
D, FEEE, KEBUFIL, &R PKI EEZBESOFED G L, BRFRICKIT 2B B4 %

ZGSA 1. CA DU AT AL THRET L7 R, BUEIL PKI 2R A NREINE L TR £2EDTEY |
GSA O FET PKI (B L CHEESMICE AR AT 5 EARRGE R T 5, BIEX, KkEEZHBD,
FHEM, EEH, AR AV —T L, AT xz— FTUEDLENEN 2 ASOoBIL, HEO
PKI & AT DIZHDONWTA 7 F—< VIR 2475 T D,
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VAT AITY v VIR AR EEAT L HM TR LTEY . T TRV AT AR T
LTWbHA U 2 AMNE, BUFEMNORITORREES AT IO AN ZFf7- 8 25~ < HATBA %
EHEDTNDES, —FHT, BAETHZLIEHLTORTIERL . ZOBLDIELHERE
LEATORVETHFEDEATL R AR Y BT EH Y AT AOWEIH DT 22 78
MR ENRIZITE S > TV D™,

2. 4 BHAEHELOFRDY . BLU, BIE/EREOEPRIL

GPEA Ti#EHNETH 5, BHRE &1, B LWARILIS RS 3 5 72 OICHIlE S A7z R 125
HATEDEHETHY , BAFEOERBIONEZ BBICRIET T2 E#EE LTLESIT 6D,
L7235 T, GPRA HiliEIZBIHE L CREFOEMR A SOET DEEITRE L 220, ¥R b,
WEIBRRZ X 92, BEFEOEMEIONED GPRA IZH Y CHEWMICRITI SN 15 TH
b, DF D, GPRA X, B LOEBUCBIE T 2« ORI 2 ER < EEPEOA
VIAMEBFIETED Z RS TIERTH DT, EAMIC, ZhE TO%EAT GPEA
[CHEHLS 2 Z LIS B0, BEEDEHBICBW T, LV DI HEEREOSND, THicE
MNTZBARLIETH D) 728 L Mo EHH LED DN TV D5EIE. BIEIZED D
NIV —VPERETLIHELH D,

RO L350, GPEA MfilE I, FHEEFEHOL T4 MERBEBH T TH, &
NIEHL ETHLHBETRREDO —DOBIRF L WV OFNWERD -0, EMIC X ZBEFO R
TREE OB L TRV D Z &2 D, DD, BHAROBENNFELTWS L5715
2 H DIE D RBILIERBE N BET 2O TIERL, BHEEOF T A4 AbE FHAT D K
ELCOESEMGFOESICEEXTLI0LTHET S 2 L THAT 0= b% &5,

B, THEFHNT, GPEA ZE L TWBRIZIX, &V DITEFELAREF 2 T 41
BAL Ti%, OMBI[ELR [A-130) R°K#EHEFERSFHE; 63 5 (Presidential Decision Directive 63)

B 7Y o UHIFRIE. BUFSENZ R ZRER L W SRR RITT AR EOH ERI AT 5V AT
WA

3 A DR GIE R 2 R T DRSS (Social Security Administration) 75, A DGR HAZEFiE 4
TAAC LANEEEZED T L A, ARIEHARERE 25— 757210 T, RALSERZ LIS
FlEHTZ LB AREIC AR VHASMIC KX RIS R 2722 b, T T4 VHEV AT LEZR YLD
EWVIBIRD B,

BT, 1996 FICHIE S USRS BRI, EEIR O 1T MEOLEEELY . FEITIC
ClO ZHNI 9 572 EEMBUF O IT EHHEEZEZ DI L EH-TRY ., ZOHE, FHES ITZHIZON
TED LN TWEIAROEREZGETIEDICHESRZLOTH D, 2oL )T, KETIE, BFEOE
BEELET 200 E L OBMIER L, BROERZGET D720 OEENIFT 5, GPEA [TRTE Ok
BTHY, F0H, BEFEOEREZEXIZKET S LS BB FEF L TRAE LRV, Fi2, FIZRMAE
7 % — (B-to-C, B-to-B) 2B 2 EBHDOELIZ>WTIX, E Y1 > (Electronic Signature in Global
and National Commerce Act) 2HIE SN TWA2Y, Zh b GPEA L[EEkIC, T@HIEE] & LTHELTY
Be o T, BEETHEMMEZO LSO L SWIET ZHE RS, BEOCERBIL Y L EY A v ikE2ELT
5 Z L TR 2T > T 5,
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PIAMTE, ICHT D &5 BE T D EETHE SNV TV D ERFHAZZEICAND MNE
Db, ok, BIEOL A, ZhbOEFROME L2 OBIEIEZEITITHIL TR,
— A= =T — 7 K% (Paperwork Reduction Act)
— 7743 —1k (Privacy Act)
—arbEa—% kX2 VU7 L (Computer Security Act)
— BURF 3RS RS (Government Performance and Results Act)
— @IS B #k  (Information Technology Management Reform Act)
—H I L ARl A1k (Federal Managers' Financia Integrity Act)
—#EHEe%1E (Federal Records Act)
— CFO £ (Chief Financia Officers Act)
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3. GPEA OifEgkm

OMB O L IXEFIZ, ZnFEToE Z A, ENBIFHKEICEK TS GPEA XRITHEA T
WD EFW R AR, BEETIR, BUMBERE DK 7,000 DICE « FheE NRIEE LI T
BO3, TDIH 45%1%, 2003 4 10 A ODHIRE CTITIFE LI D L AL TS A,
0 @ 55% 1%, HIRIZEIZEDZRWIEN D I, WOERTE IR b0 E2b 5,

Iy F - F=x)L X (Mitch Daniels) OMB JE& 1%, 20014 6 A 1230 S e NHeBUN SR
ZEEORAEETY, [KBUIHEEO Y =7 A FO®REZ AT DX IRy T 4 X
DOBNEHETLHL VW) Ty a2 KO E Y a Va2 EBT 720l v F—Ry FD
BEMZIERT D7D, FREEEDRVOEOEENRMLETHD) ELTED, #x
& LTHEE 72\ GPEA OESFIRIUICIR G AR L TV D

[FlJs R k. GPEA 1249~ 2 #SFIZAE) LTV 2 BUFKEB Ol & LT, B EELE R

(Food and Drug Admi mstratlon) ® OASIS (Operational and Administrative System for Import
Support) ¥, HrEFPEIE)E  (Patent and Trademark Office) D4 F A LG, Z L CTHE
B O 2% E K7 1 75 A (Student Financial Assistance Program) % H 15T 5,
— T, WHA. BEE. o REEHT (Socia Security Administration) | R E AL

(Department of Veterans Affairs) Tix, £7E707 0 OBOEFHRIGE) - 5l &2, BT
fEERTWARNWERRTE Y, #2255 (Federa Aviation Administration) 23&EE$ 2 7
T4 FRFEOFHNERICE LI TN & BHAICESR RSN D, NER
AJT (Internal Revenue Service) TITKIRE L TEL OEFRIRBIREN A T A TITA 7R
NI EEERL TV,

%2001 4F 6 A 21 HO FRiBUftk#EFZEE 2T L DA, THES 1T JERYL : GPEA O RESFIR IO FFAM
( Federal Information Technology Modernization: Assessing Compliance with the Government Paperwork
Elimination Act ) | . ZIF& %, Dan Burton (> 7 ¢ 7, #Fnst) (FRE) . Henry A. Waxman
(Y 7N =TIM, RERK) (FrF27Z%E) . Ed Schrock (/S—T =7, F%) . John
Duncan, Il (73—, ILFa4r) | Steven LaTourette (ﬂ‘/vr AN, HFnsE) . Butch Otter (f 7 4 7 F
M. JEF5E) . Tom Davis, I (N— =7 J:fn%) | Connie Morella (X U —5 > B HEF0) |
Paul Kanjorski (<~ b x=7 N, RF%) . Eleanor Holmes Norton (V> k> DC, REW) ., iEE&
1%, Mitch Daniels (Director, OMB), Sue Bostrom (Senior VP of the Internet Solutions Group, Cisco Systems).
Curt Kolcun (E-Government Director, Microsoft), Joel Willemssen (Managing Director, IT Issues, GAO), Jm
Flyzik (Acting Assistant Secretary for Management and ClO, Department of Treasury), John Osterholz (Principal
Deputy CIO, Department of Defense), Norma J. St. Claire (Director of Information Management for Personnel and
Readiness, Department of Defense),
¥ FDA TiE. KENCEA SIS, EH 800 5 b DR b, EIG, (LS, BRI R L ORFEEZTT > T
%, FDA D+ 2 OASIS (T, KENZHA S 42 VsMELS O KEN TORHRG | & 7F Al 2 RE OB 2
7O VAT AT, WAFIZ, A T4 TEHTRIET2ZLICXY, FDA DAL B a—2 THRIEICH A
2T b5, FDA TIEEHAZZW B0 %. FFAORELEIT 5, BUE. ko 85%013 LHERL
TIThbN T\ %
BSFA 0T AT“li\ FHEEREENA T4 v L TEHBOFESEPHEITADEL OBV =T A b
EERC LTz, THUC K024 L REF L, PREICUEREREA T4 VIRIHTE, b &b EOHBEFRE
PABE D B FEIC LB AT E A NE L2 0 | sz L7fEdREEETE D,
BEIBHEAFIZIBN T, KR, BHEBTORTOARVHFEEED 9 B, IRS 2B 5 HEEEN 345
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X5 31 BURHEBIC 61T 2 3055 D b D RIR L

wrniEr s |
BURHEE o

PRl

SRTLR., RRITEIR. HEHR

C-ERIvIS VRGN [V 75, e (LR REEET, BREAE, H#
W BB FALZER . RERAT R E

FREIX, BIEOBFBINA =T F7OHEDH L Lxe LT, (1) MEEBENEYR
LTWeh, (2) AP —2ARETHHRZEATEL2600H 572 L, IV RNIC
BT ERHEL T LEMEEZBRFA L TWDY, £-, BBE. 5y, L RpEe e
T, T LTS EIEFRMBUFRZMT 5, STAWRS (Simplified Tax and Wage Reporting
System) 72X & H LS, EFETEFEF 7027 PEAHEEL T X9FZLTVDH,

EEHDTND,
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Tool) EPRRIENDY —E A 2 —Fy b CRFFHRFEE ISR UEERA LT\ 5, HEE
D DT — X NHBPNCHTITOT — 2 _XR—= 2 TSN D X 5. FFFE 7 HEIT XML
THR—ENTWD 7, BFEHIL, XML 74—~ v F THEEZER LT HE0n T 720,
XML (X, 7372 0 BBy @ik’ 24 2720, PTO TlE, HFEE 2 XML IZDOWTH E Y Al
R &b, ST XML THEEMER TE 5> —/L & LT, PASAT 234 V4 —F
RSB IECHA T E—RTEHLIICL TS, PASAT |, XML fRtEY — L Th D
4Text o TEY, TNEMEZILX, FEEIL KE, 2147775, (22X Brh
FE7p &2 HFEEICHAATL Z LN TE B,

F£7-. SEC Ti%., ¥k L. [EDGARLink] &FHEN D HGELEY 7 &AL CT& 1,
Lo, £OY 7 I, 1992 FIZlA SN TR T v 75— F SR TWRVIRRETH 5,
DUBTETIE, B DOSAX—V a2 TED, T4y RURRIGT HTE TR
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72, 2000 /-, SEC I%., [EDGARLIink] #A > % —x > D77 7 ¥xbIis Y 7 MIRE L
Too AT, XML BEREZFF OB /N— 2 > @ [EDGARLink] %~ T, XESCA A—
Mz —fEcE b, =7 —F =y VHEZ > THANIIAEZ T =7 L, MBET—XD
WEEITZAH LD ITeT,

OREAHER & 7 27 & 2O/ E
KREOT — 2 EEITHEN, BZEICH LA KREZ2MEE 2> T b, Bl xR, &%
FROMANE R T U 2 ME, BN SEC IS 2MBBRICT 782+ 5720
$C®%4bm77tx¢éoL#L\ﬁ%%%ﬁﬂ%@%%~y%ﬁhfmé&~xﬁ
LN END, —REDKERN 1 AHTULEDO T 7 ANV A XD ZEBENTIER,
HED 56K ET L&ioT, £ ¥ —Fy "ML EEFREZL U 2— R854, B
ﬁﬁ%%ﬁé*k’@é BAHEIED T 7 AN EZ T a— T 5010, 2-3 B30
St doT-, FCClE. BImRT—%%27 70y NMZHEL., 77 A VYA X% 5
_kf\ﬂ%%ﬂ&ﬁxm—h%%#é%%%ﬁ@éiﬁﬁﬁbfw

()% fE I A
%%@%Kﬁﬁé%kvyy®éoﬁ\%ﬁﬁﬁ@&%iyﬁ?%éo%% BITD Y A
TAEBHABEN LA LY Nexy NI —7 ECETREMTbRESEEA, B
YA V&“?ﬁiéﬁf‘ﬁo#éiﬁ 2725 Tz, fBlziX, SEC 77 A )/7@%{5\ XA
L2 b FAYXYNT v TBECEaTE, ZEVET T2 LR, XA LRAH Y
7] BHETHIAEN DA ﬁofwkon/:/®7my7%ﬁni\774»%%%
KT LIRS EREICHETE, Ty FIA VICHIICA T2 ES DR —H Thnbd L)
2o TWe, LInL, AV F =Xy b« Ty AV 7N ERTE, ZEXAI T %
ED XK DR EBOFREE 2D,

O A =1V > 7 DXt

WWW Dzt 8T 7V IREEETH DA RX=V U 7 2 PO X HICETHFEIC VAT Z LN
TEHD—% O, FHRITRGERZDNWTWD, BlziX, &Ir. SEC 1%, [Fl—DOHGE
BEILEENTVDET =X B LB EIC SECICHFE LT —XIZx L, NA /=T F 2 |k
b2RBHDHZ LI L, 4%, [EDGAR] 7 —F# X—AIZHMH SN TWELT—Z LSO
DEEDLININANR=T 7 SFETHL I, BUE, —AED BIThbIl TS, /AR
— U7, BEERICY vy T ENTE D720, IEFITERITH DL, A 3—
Vo7 O A Mainsd Z & T, BEMHTONTWDLERMATRERED, EREZMITELS
TEEHOBENTTLDAREELH D, HERZNANANRN—V 7 ENTHLHHA b &
eI EoT o ldll, bbb LTV EREDEMERATRNEZETTET
WBHDM, 1F-o& D ER 27> TLEI T L% SECITIBEEL TS, o, NA/3—
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Vi, oBEEERESEICT 5] ZLE2SLTRY, 20D, —D2OLEN
EEESNDENNC, TRCOBBCELZOEFEFIHE KRS ELBICT v 77— b L
RIPENTRNTREEHHTL 5, 20X RABEBICAN, N S=Y 7 Z2H<
D /L= ARY PMEERIZATOh TV D,

OB RO FEEZELY 2T ADOYLTE

FEITIX, AV X —Fy NCORGFERT —HFE vV T AT 4T - T—H Ot L,
BANHIRRE A 7 V7 35700, 1EROETFHFE Y AT LOIEFRITREN RV, BRRT—4
KIEDT=OIZ, ZTF A (FIT) OF —% « AR L —URBLWUHAE— RE2ED 50
ERH D, BlziE. PTO (FiF7) Tk, BAEHEAORGFRE R, BUED 94T T /54~
5. 2002 421X 100 7 7 3 NIRRT 2 L T, VAT ADIEFKREIT-> T D, FCC (il
HBEEES) Tk, 2000 Fi2, P—"—0OHE 2 247\, B HERH 28 H L T\ 5,
MWES6FEIFE, Fr~vA 7T AT A AD SUNI000 vV — X &~ TW=n, Zha &
DT )y ) — X 500010 Bz 7, 2D L HICEL DEITIZBWT, &1
KNS T BT, Ny IV R—2ONRNT—=T o7 ST 7V r—va b ORE, 7r >
N RERY T RDA T T L= a8 T VAT AOPEFREZZN TN D,

O O fthoo

BHFHEELOY, FIABEMOB THZN, RERFHEAEL TWD, #ilxiX, FCC (HFE
FEESR) TiE TV I VA ROEFRTA, FEEFHOa—F r x—va v, +
BRFHEOFR A #{T> TV, £ b %7 T CDBS (Consolidated Database System) & I
TN D FCCHRET — X X—ATAHUTA VB LTS, UL, 74 1kichi=v
RERBENBEAEL, FIAFICE s TAHBE Z A0, KRERIBILERNZE LT, —F
X, TBIHEVATLAZY Yy RE UV LTELYY EWIBEERN BN 50N TH
%, FCC OETHE VAT AOKRRKOBEIL, F75E (application form) & ZiLZfThE
ENDRNEIRAEE (attachment & L < 1%, exhibit & FEEN D) 23 & > F LT FCC (25
INRNZETHD, IAERHZIE, BT — 22V —0 RO KR E, = v=7
Vo7 « T—ENEENTNWD, IHERHL, TV VERITR > T RN &LL<,
MAR—ATEMENDLIGLELDH D, TOHE, BMTERIEETCZHEIND 2D, 7
A TOHFEELIELLS vy F 7 ENRhro20, ~ v F ENEHATHEEM -
720 Lic, WM& Z A T4V TEELIZBETH, —H FCCRINZ TS &, 2 b
W& DT =2 _X=2 KNS DT, HEEHR EIRTERNIEOIELICESNTLE D,
ZD=D, TEERBENTHNRNEWHIHBTHRAZH TSNS L, HFEHFICE -
Tix, A 74 4Dz, TPHIHER NI T ABEL TS,

Flo, BNORRDLIBEIZBOTERILAN TET TORP-72D T 5720, LViRELE4A
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DEALH S, BRI REDRTOF—FOREPTETHNARNEDIC, YAAT 4T
R CHFAl 22 T - A OFHFF AR A Y VAR TH TSNS EORENIEAEL TV
Do ZDOX T, KREBUMIZ, EFHFELITI 92T, HEIFREOR2 LT, ANEE
OWEER E, BNEHOT 1 AR LS ESEAMBICHER L TR0, RITH8L
FTWE, BEFIL. —OL 5 EOMESEZ 7 ) 7T 4528 T. ZHETEDLE
Bty 5 IR LT B TR B0 A R = & S LT B

1. 2 EFHFFOITEFER OMMN

BAHENE M SNAHITHE, ITEFEE O X GFEL BN S NS 7 — AN %L
o TETWD, KETIE, ZHFHEE LT, B0 HEIKDDOTIERL, NIFO®%
7 vy b= RORM, 71 FHEOFIH., *y " F T BEf~r—
BARE, SRR FEPREELIIRFT I TWS, FEHRT RS T LD=—X, i%o
flOFMENME & 25 2 T, BRICSHER W HIEEZHRRT 52 & T, TRSeEIC
STEYVTZ VU R =TT WEFBMAZHEL TS, —J. Pay.Gov | ﬁ%né\
Brx DEFITHVIAEN DB DAL Z1T 5 | ME éf@n/ﬁi/h/XTA@4
Y7 7R EOEBE BIERICR ON D, 4%, BFBIFO L LT, XHWEHEDOZR)
FALORENETETHIFS TN D

O vy b— RB X OVNIFFIH

KETEH, bbb 7Py M= RIZEXDZHORREEL TV, BEFFFHEORED
FIGA L BT LYy M= FERETLAT LI E T VWEFEELZENTEDL L
INZIpo TS, TV Ry harzloRMO EC (BE1REBEIYA ~) TRLILD
ko, AvgASrbETcos LYy M— FRHAIZT TITKETEAR YV EE L TEY
HEEICEY B DN 7 LYy M — RFOFIABIES R ENTWD, ZOHA, 7
LYY M= REERLY Uy FXa VT K 5RER T 0 TRIERIT. BEMED
BWEX TR —R"EELTEZFEINTWD, —F, EHEOFRITRE, — KR
D/INAFERE L S . RIZNIFE (Fxv 7)) OEMBIMTOND T —A b D772
[N

RFTOBEBTHE VAT AL, 7Yy P —RICELAKBNWT B ERAEZEDIAALTEY,
IJLYy NII—FROERTF =y 7%V TNAEA LTI, WLERE 8280 7258
TLTIHLD T, BFRFENZEEINDI VAT LIR> TS, KERKFTIZ, o vF—
R~—7 4 VDR LT, BEPAVE EMEENDE G AT A2 BT Tnb, B
Flx, FFTHFEZIT OB, Bx o BEREZRNTLIZLICR>TEBY, 209 HD—D
LT, HEHEISEA MR (Fee Payment Form) ZFCA LR ITAUZWIT 7220, & Z2ITiE, H
ek, 7 LYy M — RE&S, Al ABIRRENRT—2 L LTEEND, E-PAVE 7

-08-



B AEITHOE, HEINIZ, 2hbo27 LYy b — RERABE S, h— R TOXE
WICHBER S50 E 23 TF =y 7 &b, THR—, I— KBREHTRWES, Fif)Tix
TOREAVTA v ETEMT D, TOXIIT, FFFHFFE T, X0 TmeANRETL
Rk BEEZHEN SN WA o T D,

O7 U ~A NAE

BT HFEOFEB IO, 7V FOEZRIT T, £200HFET 57N HENRY
B EEE SNDEMABER> TWDEr—Ab 55, Bz i\%ﬁFfi\%ﬁi—Vz
vu— RFER¥E, RELEEFTRLE. FFREEERIAT) 7V —7RR6N TN D,
ZDH, ZHOORAFMEIZE > TREEOIWAEEIC R D L5, HFET LW
U - ifH 2T D TR, TV A ROEEZRT, OAREF L E-T8HEL 2
WCHHIT TR &, 22D MEIISCTHBMNICE EE E SN E L > TD, 2D
MJi%, Direct Deposit (KL 27k« F Ry ) EREEN, BIFE, 2-3 THEAFIH LT
D, L2 b FRYy PAEZRHL & &, &K 1,000 FLZETRITAEWT Ry, A
JEIZTIT DTSN RV < o TEIGE . REIDS U TR T 5l N TE
DM, EORE, 7 LYy b — RCOMFEIILNLATRETH D,

OFf~%x—

BR T DB O FHEFES AT & Pay.Gov Tl, B~ F—DEALBRF SN TVEA,
BUEDRES T, KEEBIF L LT, XBWERE LTE T~ —DEANICET 5
FEREo#E I RN, REEZ 2 =B TH, YA X—F 3 v ahPOTF VX L~vx
—DONE =R - AL, B YR —OEAPILERLTWORETH L, RE®Y
=B LOEFBICBWTE TR —ORBILE LB 1D L Ao TWD,

(PayGOV D&

BE, MBEAOMBEEEY—E 2R (FMS=Financia Management Services) 2370 & 720 |
HIBIF T A RCTOETHFHER EOTEEHLE D= DX v XU X I Thihvd L9
BRAALADHER I N TN D, MHFEIT. WABOIENTS, TEY — 20T, El4,
Wi —EADIRFIC I DA, U —2k @&, R, 2V 7hE SESERME
DIAEFTND, 4 FE TEET RSO TOIL TV, &b IRS Bt D5H
ARz —FE LTI - JLBEL K 5 &9 5% L LT, Pay.Gov 7% 2000 4+ 10 HiZ#—E X
ZBas LT,

Pay.Gov %, [EIR & DX BT 5200 Y & REHET S O TR, HREEFOFHU
BHLILZ 5 C RV H— F T, Sy ¥ —FVATF LThS, RTRSEES, &
BT U S AR 5 TR 306 5 B2, B4 FO PR O DI (7
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—L) AU TA U ETRET S, oM. BooWEI8ITA . SBITARE, iS5,
FIEHEELAREDEREF T4 v ETRAT D, £O7— X IXHBEINIZ Pay.Gov (Z#x
EI, REAENOMMNEENSIE R E SND, ERIT, BHefElo@EmaE 6327,
[FIRFIC, BOOSITND S NESIEEE LOEKESZIT 5, 4F T, ERPBFICKLT
WM EITHOHE., FATEICRR D VAT ATITOIL TV 2R, Pay.Gov X, AITVA R
TFEEHI BN TE DV A by Fva v 7ORE 2> Z L2/ 5, Pay.Gov I,
BETICKR LT, OFEEIOHBIL (Collection) EH., QFEEI AW AR O R L UG
KREFEOHLT (Forms Submission and Bill Presentment) . @FS:E (Authentication) . W&A T
~OMITEEOHL (Agency Reporting) 72 E #1795 2 & &FHHEI L TV 5,

X3 40 KEEFEFBFICBIT LRy hAUF 7O A=K

-
up
O\

© 2001 Washington| CORE
L - AR R 2 eI/

2001 4F 8 HIRf T, GSA (—fikr—tv 2 fF) | EaKEH, MBEEZ a2 - T)La—iL -

AR, BEEANERE 6 8D Pay.Gov IZS ML TS LD, (o 24812250 T
EH LI EN TRV, ) FATIE. Pay.Gov ORI #HEMITHENTHDEDTIEAR,
2001 4 8 H OFEC, Pay.Gov % il U TR L7=ffH4481% 1008 Rl x 7= & EFE LT
%o LU, FMS OUET 5 2RO EEED 1 %I iz 720, K8 FENRINd 2 Tk o
I ZIE D0, TOMNFELENENDORTRELL BR->T0D, Z07d, F
BB A - I TRt E 2o b T D 2 AR S TliER <, Pay.Gov D% ODRICILE D
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TIZELERERE D05 LB DN TN D, MBEIX, Pay.Gov ORI & Mk T&/E T2 2t
LTEBY, BIF~OMMNUEEL 2T LD “F7 77 hAZHE—K” ZHELTNWS, 8
15, EROEWBIRITOEN GMFENREEEE SNDHR Yy MRUF U TRERTH L),
FERRIZIE, Z2VYy R A—R, N7 H—F (FEy b I—FK) | ZLTEFFvyv v
2R EOHABREF LT D,

MBEOBFERGIRICED & 4% 23 FDMIZ, Pay.Gov 4@ LT, 1,250 f& KL o
BN TE D Z L HIFL CWD, T, Pay.Gov ® L2, BH7bDU =7 %k
HEHEEMDZET, BEOZ=—7 e —EANFIIRFEL 2RO b EEOBIMLER
¥Hx PayGov ZlLTITH ZENTE D, ERIZESTH, ERDOLIHIT, HTZED
WA PR E Z O TICER, MBEBICE > Th, RBICEINT 22 N TET, AT R
TRICEBRT 5, ZOXIITHEROLVED BT 2087 5T | FEEEOIA RS

A TAMEEED Pay.Gov X, BFBINA =TT 4 7OFTHRRENBICRZ -
THND, A7 hOFEWI—E 2L LTRE<SHFEERL TN D,
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2. HOEHREE Y AT A
2. 1 ¥EEBFHFEIBIFTAHAL4DDTz—X

KEBUFIZH T 2FFR O HFECHERIBHZS O X, HRboEELEL & HITHEL
TETCRY ., ERHOEESHBEROE L L & HITEL LD TWnD, BEICWESE
TOBFHBORMETED L, FHFREHEH ORRIZE N T4 2507 ==Xt bh
5o 17 x—X (1996 FLIAN (. 1EFE A EMR—ATEA - ¥l &0 b EREZIE
U, BUFHHS B A X — R LE 21T D &0 ) ROV FTh D, ZTADE 2 7x—
RNZi2 % & 1998 FEDBUF~—"—TU — 7 {lfRiE (GPEA) X°. 2000 4 6 HIZHilE L7=&
FEBLOENMEEBRE L [E %415 (Electronic Signatures in Global and National
Commerce Act) | “O¥fii & & Hlo, EHHFEOB L KIBICHEL, BUF#RITE 7L
SN FEZER - RFET D2 LT olc, B LFHITIEROMREA & R CEEELZ RO
T EITMA, TR DB ORI, ZMRERE NI RERAY v FEFFOZ LD,
BUMHBAIC I\ T FEMANIC SCE OB L 2Rt UE 1 FLsk e T & 24K H 23 2ud I B i
INTWoTz,

O TR LEALINICEFIIX, 5 3 72— X&llx s L, HFWMALEZT
HERF - RIS MME VD) ZEIZERBYTOHND LD D, RO X H T, HFEED
LBEF~ET XA L, BUFITEON TEEREZH, RETLHOTIH AL, HiF
FRNRT — 2 2 RE L, BUFRIDNENEBHFEE DO —"—ZL DT LN D VAT LN
REBRAICE D ANLDND X DT oT, ZD XD RSB HREHE Y 27 ML, [HROE
THEEORY FRET, KIEROBFHGHET 7o —F L LTEEZED TN D, ZOHH
B 727 7 a—Fi%, BEOEEICK LT, HHRARZRO LN TV EICZRNTH D,
T H RN S - Z L A BREITICA— L TEAIL, EX 2 T 4 —OEmNY— A
—RICERERAT 4 7352 8T, BREITIZ, 200 A MTEREZBD T A
W%, HU7x—RX, ZOSHEMEREES AT L% SHICEHSE, BfREE2EN =
TRL—T A TWEBEZRTTEDLLI ATy Lala=7  —REZHEEETHT S
VAT LA BT, BN TR, EBRE O RBEREAE S AT LOENATRL—T
A7 Xy U= B ARG TERY, AL, JiE &/Eh "G, AT rRicne
HETTAT I NOTATYA I NVEBLT, Ahery NI—IVREZEVHT, 2
DEGE. TA T A7 NMZEBWNT, ZHOEENRETZY A-720 3572012, @ERT—
M —Er 7HiEEROX Yy N7 BREL IR, ZOHA, ZOL) REERTR Y
N — 7 OEEERIT, HoFFEEDHS LD, 20X, RKEOEFBIUFIX.,

BKEZ Vv b KFREIZ, 2000 4F 6 H 30 H TEE - EWNEGICH T 28 7841 (The Electronic
Signatures in Globa and National Commerce Act) | Z kS S, [A4FE 10 A L Y fifT Sz, [REDOIEARR
REZFE. (1) {5 - HRTHELPERECcEZ 2L, (2) Btz Rkoz &, (3) TE3?
RO MR ZDR<TD2 L, (4) RE - fiGFETEDLZ L, ThD,
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HNDEF~ RPN L B~ SBUNLaATRL—T 47 & RAIZHEKL DD
FTTERY ., BTOESRLIERTIOREf L & b2, SORLIMBEEZET TN ETFHREIND,

XF 41 KEEBFBHREES 2T LOHENL GH>D7 =2—X)

4
T 2001 2008
3
2000 2005
1997 2002
!
1996 3
GPEA
i _ s &2
2 " £ /z;\;§g§§>
% - @
i i@«@%@ ok
‘DD o

B« AFEERZ T AERL

2. 2 SEEEWRERT AT A

BB OBMADOH T HoHIIERER S 27 A2 RET 25 L LT,
NASA & EPA M- TWab7e v BRZEITF 5N 5, NASA: Nationa
Aeronautics and Space Administration) D A& U A kY X - 7 R | i 5%
(WSTF: White Sands Testing Facility) “i%, BREE(E#R (EPA) I L CEBREEE=% 1 v 7
CHERZBBMNTONTEY ., 4 F TRR— XA THERIBUEAITOA TV, SRS m Y
=7 NI, ER—RADT =X EE T HEVIEXICE EELT, [HFRORE - FH
g, 7—Z&Z#RHT2M (NASA) DZTFD LW EFPR00 HEED ANTn5,

Za— A X TIN)IET D NASA DR T A bYo Xfakld. 60 8T AR v 3HE)s 65 22
— A% MUIZWEAET, ary h oo OF A Mgk LTERAESNTE-, 0

ONASA, [ERRAE . MOBIFHEERE~SESERT A MO, R&D OYR— N &2T7R5%2Var Y
Ve A—R « & — (Johnson Space Center) (7 ¥ HAME=2—A hY) O—F,
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FER. RUA MU XED L, A EREEEY CIEY S, MR KDY L BREE A EE
NEUT, BEMEOSE &L bHIC, FERIT EPA OLR LT, =2 — A X OBk

(ZRE 2 DRI f“?t?()‘ Y REE=ZV T THINERE
ﬁéﬂ}%@fx%&i%&%ﬁ T%hfb\é v BERZRBREE T — 213, fEE/\*XTf/EEEé%L\

IR EAT STV, _0)1’*&/\—10)7 Rt A EEFT —AICEBRT DT TR
<y é DIZ—HEAT, A F =Xy hOBRBERKRIRIZEN LT, V2T N—=2ADT
—FDHEEHY AT LB AT 2R B 2 E L T\ D

Zo7uavoy ME, 200049 H 22 HIZ, NASA, ==—AF 2l EPAMITARE LT
HDT, [Fer=Z b XL (Project XL) | EFEENA~YAZ — - Ty =V FO—EgE
LRt ENn=®, [Fuvxs k XL X, EPA D TWE T a7 FThY | B
"~ REICET 27 — X IHEHE 2 SICB W T, FHNe00 FESER L, BE
ﬁEPA TFORM OV Z 2 TEBRICIR Y A TH D, BprT7 7a—F%
W52 TAETULOBRENRIADD Z &, RiFE/Z2a A MR FERTEL2 L, S
ENEERFAIL TSI L, I—ABHESHLZ L, MOMBRICHIEANREL 28, EH
TOMRENEWNZ LR EZHRMIC, Try=7 FRRITNTND,

BRUA MU RiigtO 7y =7 MME, 20054 9 A Z iR L, EPA LD =2 —
A X aNEREER (NMED: New Mexico Environmental Department) ~, EREEHRE T2 5
EWVWIOIHLDTHD, UL, MOOETT X ~OBITICESEZBE, CD T4 AZIZT
— B BN, TNEEBETICEMNT D EVIEMATHEIN., 2000 Fidthkxil7 =
— AT U RSN, V2T R=ATOF T4 VREIZTT7 FENTWL, ATA MR
fiklE, EX =2V T 4 —OmWI—N—ICRET - 2R T O EHENATE D L BEE
JFICZEDEE A —IVTIER D, BEEETFIL. A=V TOEMEZITRDS &, TRICRRE
NTWL T =7 A NZT 7 EBAL, T —445F v/ T5H, A7uv=-”7 TR
PKIZEAL, EX 2T 1 —XEE{T>TW5D,

RUA BY 2 R, BB ~OREREOLR LT, JKFEMRERT 7 AN TE D &
I, LI ART Ry PEMFEL, RITRICH L TH, HFHFARZ2BBRIIZIT> TV D,
HTFKICEAT 27 =2 _N=ARAFLE,. 7774 v 7L LIZHMORE, V1270
7 T4 REFEVHIEEE, REDETIE® - M E R ey 27 THRIT 2T 00
RICH LTS, BEE#E A —7 R LTS,

VFmes b XL leXcellence and Leadership) ## LT\ 5, Zo7av=2 ME, M - HIOGTBUT,
3, BEFLOMEFR 73?&7% BRES - ARBEAEOREZERT D7D, ROV, ROEWFIEEZT A
270, EPA L& HIZHEFMNARREZREL TN NI bDOTHD, —FH T EPA X, TA M&HE
T 27Dz, EHEL RY —, FREREOFREL 52 TWD, 2000 4 9 ADERET, 30 LLED
NAvy bh-Tuavzs FREBINTND,
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% 42 SHOUFEER S X T A

NASA EPA
XL Excellence in Leadership)

*GIS

B - ARRER 2 T AERL

ZDOVAT LOBAFNL, MNOBEOHYEZICF CERAZEH L2 Wi ol
T2, MAN—ZADOEFMER, HE, BEICERAFHZEL TV, £, ZITRLMIC
EoTh, RN —2DOEEZUMAICHREES 2720 DV AT Loz b > Tk
LY. MERDIT, BEHICL o THEEBETICE > THLREOPNDOIEE ThH o7, i
N=ZNLBEFFRICEIDT—ZIMENCEDY . 61T, BEEETRZOE®REZ H D7
LTHEY A MCE VTSV AT 228 AT 52 LT, LY BRMIOERCHEN 2B
B DR END K DT T, OB RIL, RIEIL - 72 TIEIC &0 HEFE
Bret=/—L, JOMRIOEREERL, METIHLODV AT LEZRFETE L, 20K
T, IBEMERER Y AT LE, 2R FORI, EHOZER FHREROFEHAMER E2
EL BREMREZHLTEY . WIROHHRAE AT L L LTHOETHD bIER SR
TW5,

-105-



3 BIEWONE 2 TR L— g r2H AdmpyeE)x
3. 1 M=

KETIE, HREZF LI, ZREFEESR (2 8T 74 —) PREETLTH DBHFITKR L,
EHHFET 2O TIE AL, ZAEEMOFEHR Y AT MILERFERZHEMN L, BUFSLEIC
JELTT 7B REATV, BEREDITBEEG 17O LW ) | SBIERER S AT A0NE
AENODH DL, ZOFREHLS AT LT, TiEFEE PM=7J7 (L3 N7 74 —)

EBUN (BEIEIL) OARRLT, THMTHEES, X ¥ — = Ra—¥F—Rd %47
Tl MURDLTRTOYEERNS—F v L xy hU—7 ECTHMEE (278 L—va
V) EAMREIC L, EROEBOSD HEEFMICEZ DV AT HAE LT, BUFNAATKE
SHEHENTWD, BUE, KEBFCIE, KBRS AT A& T, 2 O5HEE
WEFS 2T ANEAISNHOObh 5, ZOVAT AL, AMLTav 2, FHiE. W, Rt
A, TR, G, EEBRR N T o X T EE AT FURICWZHE T, AR
3 WEDTA TV A IV EEL T, BREEMEECKLEREREZ AT DLV AT AT
»HD,

SSEAERE Y AT A%, 278 —7 ¢ 78§, 2~ — % (Collaborative Product
Commerce) [ . [=27HhL—v a B BIFR (Collaborative Product Development) [ .
s A 79 A 7 V& FL (Product Lifecycle Management) ] 72 X% —U— R TH &N
TWd, BIE, WEELZPLICRHEZ P —ICBNTHERIN T AHAETHY . &k
ST Y — N EflioT, BRENTA 7 A 7 NVOEBEIZIE LT, X—Fx/Lbxy hT—7
7 7 AL, AFRICKLERERE LA L, BEEEREH 2 B2 5 2 LT, FITRON
MO, 2 A MEI, AL—XpaIa=r—rarrl%M5, 20X 2WHiHRr >
N =27 ~OT 7 & RIREITHIBE S v, BREHT — 2 2 EREBERICBROINE L E L0,
X2V T =RV AT LIRS TWND, TI7EAMEZFFo T LTH, TRy
=7 NOPPDOYEISELT, 727 EATEDHEMOFMEPR 2 br— L a0 8, &
i Tr—rx—vr 7 (M%) | ErffEsnTngd, ZoksR2ayRr—7 4
7 e av—R %, EFBUFICERIT DAL ITIERFIE LT, &% T £ 8ANED
THAHD,

3. 2 =4 : IDE (Integration Digital Environment)

EBG#E Tl 1990 ERFEITEN S, RE 74— o222 ) 2P =7 U U 7 Difii
HRHBMDIE T, EH T v A e tiE UIFHRIA ZRIRAAT O 2 & T BIRE 2 HalE
ETELLOBREAZAEL. SEIERFHEATHH L TE 2, 1997 £, ER#RE X

CAL S(Continuous Acquisition and Life-Cycle Support), 2 A7 4 v 7 « EVRA « VAT A
A (Logistics Business Systems) . 7 - Ht5| « EDI (Electronic Commerce/Electronic Data
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Interchange) 72 EDOERDERIEFEH~OH 2T X TCLEF LT fLife-CycIe
Information Integration (7 A 74 A 7 VIEHRHA) | kb\ﬂﬂ*\%:ﬂ%fdbho BARMIZ
[IDE=Integration Data Environment (5 —Z & BRED) ] & FHEI 5 Wl ] 2 R4 -
H#ETLZ A, HEL— (ITEVIALE, T2 TX—=ZXD% ﬁflﬁ”fﬁiﬁ”ﬁ;ﬁ/XT
LOKEEE A 5 oo T2 IDE, IRIMREHHES AT LORM L0 D,

IDE TiZ., HFHRICBE SN T ut AICHEHSL O TIEARL, BHFEOHIE Fut 2%
L, ERET —ZMAOIE « ZZH - FEEEZITV, BREMIIE. BBEREY A FTo
V=LV RpORERDE WAy MU=V REZEV T Z L2 HIEL T\ 5, IDE T,
“Create One, Use Many (—E{E- T, fiIELMES) 7 2RAu—H i, 77— - fFRoit
Bh, Z2BICblb¥8B 70 Az2z@ L CHEITTH, A (Entry) o, AR
(Modification) . #:fE (Manipulation) . #%#&H (Configuration) . #EFF (Maintenance) .
# (Approva) £T., SE&ERTFT—FZ TR cBWT, T—4EFGE21TH, TOf
R MEa A FOFIRE, BE T v 205 b, BAFEPTERF I ORI, S E RS O fif
MR E BRI A v hIREBITE B,

[X|# 43 IDE (Integration Data Environment) O]

IDE(Integration Data Environment)

il g g

Initiation

v

Management

v

Manipulation Configuration .
Maintenance
N
Approval

Administration

=

Overseeing
< VN V
v ogh =5 L
~_

L SRR 2 TSR

5L http://ide.dsmc.dsm.mil/
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L& : IDE o4

EPhieE DL T 1 7T M8 WT, HIE, IDEEEZHR LMoy h e d=
7 PRSI NTND, FEEIZ, IDE OEBLEZ ALERIFITHAALTZB BN Db b,
B2, Wi, vy X — R« ~v—F ¢ UP%ZELELFRK B (the Joint Strike
Fighter) 1%, &b EDAFLEMRZ, SERITZFIH L IDEZHET L L 2EVIAAL
TWn5,

SEIOFENL—V T, THITFEETHLI Ry X —F, FETHITXEEDO /) —An—7
RBAETV AT LRt ZELTEHADY T I3 ¥ —, XX =7 ERNYTNEALTITR
L=y arTELR9 A2 =Ry FREDEFHENERSNATWD, ZOT Ty 7%
— L& T, BREITMLRE LD, 2o =T VS I F—, TATH
A NVEBIZNTZ D E THRAEXEEZITHIZ LN TED, ryF—RO7F a7 b+ w3
—Uy—iX, BxOERRREZERETE 5,

SEOTa Yzl MIBTLE@BT Ty b7 — 2%, ThHE LIS CPC
(Collaborative Product Commerce) J| &FEEILTEY, 2 OO FERT AT A H 75T
%, £9, MESEFICE TS TR L — 3 Uid, EDS @ Metaphase & FEIZILD VAT A
ThHhh, = v=7 V7, &it, BEFHZITO, b9 —DDY AT AL, Parametric
Technology £1:> Windchill &FEEND H DT, 7v 77 MEH, 774 F=— ®LT
ATHA TN s TrvRAZITH, FETHITEEETHD /) —Ar vy 7t BAEV AT A
ftH . Methaphase & Windchill 238 AL, HIMEEZE O, WHanlAHl2#H L7z, Znbo
VAT LE, Wb R 2 —TR{FIHShTWLa IR —var s VU a—

2 THY, PERO X IITEFEMARITIE CTFFES AT ATEHRS RE®Z ¥ —CEH S
NTWDLUVATAERMLE D &35, EREOHFHEL D DRIIOEHIZRL TWVWD,
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X7 44 Joint Strike Fighter (W HAREERIRE) BIR 7oy =7 b
aZ7RL—varRry NT—7 DA A=V

Joint Strike Fighter

’ EDS Parametie

=

=

Metaphase”

B ARRE B2 ST AERL

FTTIZZOL ) BRBHFHRED A Y v MIBICRAZ B THOLLIL TV D, ek, &%
YERCT 5 DIT 400 KD D> TUWTZ 23, @C%ﬂ%#é:&f1ﬁﬁ%ﬂﬁ%ém\my
F— FNE, BF7rv 2 20RO 2 5O 1IEMHTED LA TND, o, RUF—X
V7T A M TOEBAFAREOIC EL TS, KT aYes hofh, Tl
ME—HO¥EEEZT 7 8= 7L, TN EROSHITINET 272 L, #EIch
TR =TI TOND, 18k, 3y AZLICEBRENRI—T 4 7 EATV, M
DEEDT v 7T — MEATW0, WOAT v T LV KOom< 8D L5 REHZR
E¥7T v Ao T, LrL, CPCIZBWTIE, UTIE A LA TRHEFET—FN
WH I, RFEETHAIEEICRS, Y94 a3 7724 —DryFXF—RIZEsThH, W
7T A Y — L OEEIEENMRLIND, DA, 30 ABLEDO TR Y 2 bR —TV vy —
B, HH, XXV TA Y —ICEEE T, EEBR A DD Tz, CPC H AL
L0, Y F AT —DIEFESEFER T D 2 — VKR TE D12 T G S RIC
BV EOBBENREAT D &, HYO~ 32—V v —ICHBISEKE AT L 5 et
T 5T B,

RIEMTHH2EBRAICESTH, ZOLHYRaTdgR L —rar « Fxy hT—T DAY v
MIKEW, EREITZ., 20Xy NU—7 Z2flio THER L X IHERFERICT 7B 2
ATV, BEREKBRLEDEBEITOZENTEX S, aSR L —F 0 THRBEECIEEL T
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WHZET, AT a—NOEMETV, MllzT), aX FOFPERA—N—2fi<Z L
2D ZENTE D,

AL vy F— &, BERAT LV ABEE £ 20 REST S v ) 190 Fro
Byl baZiElLlz, A7r V=7 MEI, 4% 40 FRICBVT, 3,000 EOREZIT,
2,000 & RVOBIEDOER T 0y =7 MIEET L REERE<, 7y % — Rk L T
TFALary v I 72— LT, ERTuY=l NEfEBREILZ ENRTEXD0E S, =
TR —vary s Ry =T DB > TND EWVbilTnd,

IDEIRATRL—T 47« Fy N7 OFEBUITHEL LV, BF, FA¥ELE, ¥
TIA YR EZ DL RIBIHAERICEA T ARWED, —HICEEE R LR bk
TN EWVIHIRY FITENDLERDH D, 5T, R =TV 7 - F—HF¢
D THEBEMED B MER A LG T2 2 LI DD T, #ENEEHEL SN, FOFRIH S
EIZOWTH TONL—IVEEET HUENDH DL, £z, 7uycl "OITATHA I V%
BULT, B OBBRERCEENL R Y NT—ZIZTIEO AT T 5720, #RT 78X
TET, EOBRICT 7B ATELO0EEHTLME (FA4 FEx— ) BESLE
2705, HWIZIE, *y b= BRF T LX) Gl xy N —27 37 4 —
<~V ADRBEL, CAD T— 4R EORBOT —H 20V Y TEDH L) RREOREER L
B LA T ALV 220,

3. 3 aiRlL—var-VVa—ar s TangL—

BUE, a7 R L —va VEBAZHE -HEXU A —IUEE L LT 5EE bHFICRV SO bH
B BELS OBBENRT 7EAL, @MERIATRL—Va U MEEETOI XY NU—T7 O
HIIMO THHETH VY, T2 HPIRITHELE - EE - FHITL2EE LB TV D, I,
Byd—K-«~v—7 4 VOB « IV ANV AT LEEBREICHGET 2 EFETMTHD
2y¥—R- I A kEKar br—iX, NexPrisetho ipTeam LIS, =2 T7R L—
var s Yla—varieflioT, MENORFR STV OHMIEELZITo TS, F
7o, RFEFHFMZME X —H —2233LF T b EiF 72 E-Marketplace Té %, Exostar 13, #x
P, AUNR—REICHLTagRb—ay - Y—La it Lz BillEEn Tt 5%
v hU—7 OEEER LT TV D, Exodar 1X, bbb EEMOBEESCA—7 v a il
D= Az L TWER, MIfifEoEmWwWa Z R L —v g - =224 dt4 25 2
ETHEREREZMD TS, Exostar 13, 27 AR L —va Y — L Clidg bR bt T
% Windchill ProjectLink %, [ForumPass] )5 77 > R4 CTHRAEL TV 5, EHERE O
¥k$ % IDE (Integrated Data Engineering) 1%, 2R b @0, EERICHEELHEE 3 51213%

52 Boeing, Lockheed Martin, Raytheon, BAE Systems, Rolls Royce
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FOBRBENVLETHY, FREEIZL > TUIHIETEIZL WEEN TV, 20X HICH
AICaTRL—ra VEBREAZHES R TERVWFBRMAEICE > T, LEISETHAT
XDHE AR =DM T B a TR L= gy V= IR ABEIS R bEED LT
s,

o X oIz, kETIE, EREEFROIZ, REROBHRF2 R T N TR Y2 RO
FRIAEFDEREINTEBY ., 20X RBEIXBEFBIFOAL =TT 4 7 OFThHIEmn
REED—DOThHDHEVZ D,
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HVE oL FL oV x—I AR

1. VA -FuaukvR Yo=Y 7

1. 1 s

1990 v A T/« NI —=PN—NN— R« EVRRA « LE2a—(C [V o= 7] |
42 @mXEaREL T, RE®Z ¥ —2F0ICEE Y vt 20UEEO®E) & 235 < M
JR3Y | EREAT 2> TEBEIFRILZ HIET “BPR7 4 — =" NEIEZ o7,
BTN « HIGTBORFICRB W T h, M0 I 7 RIRFEZ T, T T 2BRE L71TBCE
BoVzro=7 ) 7R AT S E S ERIETHMNIEHICER I, 1993 4, 7V |
»BOHE DATE D A m— 77 > TNPR=National Partnership for Reinventing Government (i
MOWFA) | Z2b e, TTEZRMELZBPRIEEZED L THRIENMRE > 72, (TN
DENE Z %M LT 5T, 1990 FRiHe, ZER 2 HEE S 2 —i oD BB 7R VA EE 23 B =
Ao, KEREFEFIZBWTB P RZE T 2RENED HEh-,

F9. 1990 F TM B R EMLHEE] NS, F8T Wk mETHE (CFO=Chief
Financial Officer) % (L9 5 Z & Z&{EDif 7z, CFO OXBIZL Y, MET — X2 BNEHIC
22571203 T B OHIBIAEL & 73 2 BUR 0O U 37 B S H0E 23 B e |2 B 1 & A 2 i EE 203
fENT S ATz, 1993 AEITI, fTEEENC T h U o Z B ) 7 0 —ZFe7 TBUFEITRRIE
(GPRA=Government Performance & Results Act) | 23HIE S4v, @FEFATIX. BUR L
THEIZOW TR BIERE & FIEE > THM CH T& 5 L9 eAEEEOR E2RD
BTz, GPRA &, HEMBUIZ B W CTITBGHE PO TAKBNIEA SN/ Z L 2 EE L,
BIFIZBWCESORBE LA LED D Z L o7z, S5IT, 1995 41T, EIEH R
(Paperwork Reduction Act) 232 L, ANEREFHORHZR/ET 52 & T, EROB¥ED
BHARET 2 2 2B Lz, FREIC, HREGTOEH 2 ZE ST, 1ERO(ILEKE H
WEREB T m B R ERARICAE L, BT 52 2 BEL, 1996 FD 7Y oA — -
T—=~ETIE, FEITOTESR T 0 2 HFRACTE G & FE R 5 52 0 A Te
ZEEREOT, CIO (FlRkmEMLE) ORRA NEREITICR T2, £z, 7V 0
— s A=A UEE BT REEITORNCEE Y 2B ADOWHEEZIT) 2 L2 ERLTWD,

T DX DIZ 1990 FAUFTH: & B L THHIR W THIE S 7247 BdCR B A 1T, A BUR
BPR EHAZME L., AITDNNRIEZFEMANCHED S D K 9 ARERARILE (E- 7=, [FIFEC,
ITEEHE TR (OMB) 2iHAER: (GAO) 2, TNOLDEHRTED NS EEE 4
FRICHTDMEN TETCNDINEINET =y 7 THZET, EROEPEEZHZIFL L
TWb, ZOL2T, 7V N ERHEZBL T, [TEINOA =377 4 7, IEFEOEH,
F v ZBEENUFEMIEN T2 2T, FETICL > T, (B 7rk 20 RE L, Hil
B oi& Az CRIBCIGEBY & B T & 5 X 9 RIS E T,
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BUFICHB1T % BPR DERIT, BMFEOEFZUWET 52 LT, I bRV ERTSETU L
DORRZ M Z & Do More with Less] ([Z2& %, &V biF, TPENMENL, BUFKED
RRELTOAERETIX, HWREMNZIEHT2 28T, EBEOSELZEL T, (EKU LW
—ERARPELEB ORI TEFERT L, I 51T, TTROBEOITEII T 2 HIFHE S & < 72
STETEY, NHEBONRILDOZ BT, & 5AHIERRCY — B A DOFHEMES)
FIFETROLN TN D, EHFEJFIZ, BPR TIIAMKEBE LY & BT LD, R
V=T 4 VT R¥ED “RANTTI7T 4R ZROANDLZET, ITICLDEBOLES
HffL7c, RYRAT A 7 ATE T AN~ — b, BEEHEHTIIT AV D27 AT VR
. 20T —F—LFoh D REMELRE D 720, BUFBIRE 1L RE M3 A 142
LCTEbol, RlOa T4 v IattafEH L, BUFEITHRZZE->TBPR7 R Y =
7 NESLEH T DL Z ORI TH S, 1994 4, GAO FEED BPRICET 2 AR T A
DBHML, £ ZIZiE, 1 BM, GM, DuPont, Athena, Bell Atlantic 72 & BPR 4 E M
WS, BURFIZ, OND 2R Lz, ZOXH9REEIE, [EVXATA 7 « HARA Y
& LT, REOZFME, BuEtE, EHEZITBICHI AN LK 5 & T 2BUFOEUL X
Ze e L7,

1. 2 BUN BPRFE

BB S BPR 238 AT 2%, B —HRFEZIRL O TIER<, FHTIEL. FhEho=
—RETFRIE U EBUEA =TT 4 TIZMO ATV D, —fKIZ, BPR OFEL L
T, ORWM 722774 AV x> v=71Y 77 (Commecia or Business Practice
Reengineering) . @fF&®EM Y = v=71 7 (Information Technology Reengineering) .
@=Er 7t 2EH (Common Process Management) @ 3 S L5,

O BM7I7774A- V2o v=70 7% RO/ Lr b BoR_=—DF
EEZEE LR FThDH, Pl BEFRERIL v~ — ORI AT v
7 VAT LEETNE L, EDNOFRRY T T F -G AR LT, £
DOFER.  “Adile resourcing” & FEIXN DG G L, 27 T n v A THL YT T
AF=2—VDORELEEHR L, VT —ART7zTFINVITF AT LAREL, vy
AT A I AR T TAF 2= DR TIE, XA A2 7 TApFELINT
W5,

@ HRELIT ) 2o =TV R, XFERBY ITEEGALEEGFORELTH S,
REN 2B E LT, #HE2@BAE OB L 2BES —EAOHENET 5ND, 1T

BhAEEOE T, BE~OV—E AN EIE, RIS —ER B, @SR T 7 v AR ERETL 7 2T
TN e I ATV RAELF-T, [FEDEX #E] LMIhTW5, BUFIZEW TS, [FEDEX 2R %
H3 =< RO EMEZ TRBICH BT 2720 0FEE 7 1 20U ER T,

% Government Executive, December 1997, “Reinventing Government”
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SEAEE T, VAT APRBIEILL TV D7, B ~DOEETOR WA HEIX
ENEDRBLIRWIREETH T2, L, AT&T OFH AT LEBEATHZ L

EEE~OIERHAHATRIBRIC E L, BREGEDL S, [EFO~LHIE
éﬁ@um_@ﬁ%ﬁéj&&@E@&%%ﬁw\@Eﬁﬁﬁ%k%<mhéﬁko
[FIRFLZ, FEREHH Y E OMA: 2,300 AEH L, OEBICREIRET 2 L8 TE 5
X2t ot,

@ =y 7ukAEH (Common Process Management) & 1%, A 0FEINCHBEA 2V
IR KERFEICE 5T, BARDVAT LD FFOMEEL AL —XZHET AT AIZH
ViATeT2 oDV = V=T Vo T ThbhH, ByF—RKv—T 4, ~NVAT TR,
T, 27 4 VT 4 — ¥R LTI, HBICHNPAE A 720 IRLTEY
ZOWMERRD NT A7 7% Aty T —=JIZHAESE TN Z EEToTY
Do —r AIEA ST THHEELZRZ FTICANTVWDL VAT T AT LA ET
E, AR e AEHAZEAL, BRIt T T AR AR, - ALK
ARV —va VEFNTN D, HIBUF LU TIERBE A 72 £ O R B X%

VAL NIN E@LK/XTA%#A¢5ﬁ~Xﬁk%%é Einb, Atk =
ETnAERLR EOEENEEDL ETHEIND,

1. 3 BPREEZ oY =7 hoE

1990 EfRA B L T, A/TFIZHBWT BPR M0 AL 5 LT o8& %, IT 23 ERIC
REREVEAF Y L A% b6 L, BAF IT Hishld BPR FFHECHEIL L, IT 241
T AT BT NT BALEE T n v A0S EA Yy MCLEEATAT 7 rY =2 M
hel iELT“OKOE$é®“%@%ﬁﬁ%—EX(mE ZIE) . WEBEAE OB
PRI (CSC 1K), WESHE 1t - SEAFiEk— B 2 (CSC %2iE) . NASA HiEk@iZis 2
Th (Ba—A EDS 72 £%4%) | EEMEAFH AT A (PRC Z7E) | BBALEE
AT A (m—F V%) | S EaE SCEE S X7 4 (CSC) . ERh#RA KRB
AT hA T T b—var7av=s h (PRC%E) | EFAvE—V IV AT A (1
7 —th e 13 O TR HEERZE) L, BxORE BRP Fu Y=y ARSI T
%o

BPR =7 MI, VAT AMEELEE o AUERNEERLTEBY, NIT] & =2
] By MIRoTWDHTeD, TNEZIET DN F—, a Ptz & - T
BWHEOBENWE VXA THD EWVbILTWD, BPR 7Y =7 it > EHIL voyx
—R~v—T v, R—A LV THERV AT LA EOBEEHFEAFES. IBM X EDS 72 ED
ITR, RARY » avPAT 4 TROT R EB—REORE ALY IR, T—AT L
R CSC R EDOFEHEUMFMIT IT 2P NR, ToHd—kr00 — /=X EOWENEESR
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Rl SEEEREHEOR VX —NFETDH, 2O o%aE, RElvs %
—DT IV MU NRE—FFHREELTED, Eﬁzlﬁ/ﬁ%@“\x ]\7777‘4’ R H N
CH iR TE 5 EERRFEE LH-STWD,

1. 4 BPRO#HE L/CLiRE

BPR I, MO, ANINT v =R E2BE AL~ REETHLD, KIHNTELIZ
FHEE LARLEEL HD, ZLORMEETEZLERLTEY, L0bIFAKREE L
TOHIFIZZ T TV DBIFEITICE VT, BPR ARERREEAELMTZ LV E N
bivd, BIEMEEATIVUE, EHERENRTEDL L0, ITEMEZR>TBPRZ1T-> T
WHAITH %L, HEEI VR OITINELZ 59 B S Tldlev, Fo, BUENEDLDLZLIC, A
JT EEEAZE D570, RIS AT o2 FEER R LIZC W, 512, R L TX
DRER—E2AZRMEL LD L9258, REFHEE L TBNOFEEE L TROLLZWN
F—=AHLHTL 570, 7o b AF—DINTFvy—2FLZ EIIREEE STV 5D,
oI, T, BETOEBIE T 2HMEOENETET L 2o TETEY,
NER LN EROLL LT, ERA~AOT AT HEY T 4 =72 82 ROLNTWDLAEST
IZ& 5T, BPR OFRPH LICK WEREEIZR > TETW5D, &EIZ, REMGELELRD
FRSCHE | e RARD|EIT R, B %ﬁEﬁﬂw\malm\y/a&/aﬁk\
AT —=FHRNFE—L DN D T N—ICxt LT, AN T DIEHI 25 Z 2RO 5
NDHETIZE 2T, EOZN—T2 bR S 2, RERBREEZ KD D BPR OFEEITHE L
ZENZN, ZOXORTF A LUVICEE LN S G, EEE T ERIC BPR ICEGHH A,

IV, ERP CEBI G /Ny r—) REDNY I R—NZR D Z—T T X -
VAT LEHATLH LT, FREICEELED T o,
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2., ZUE—TFFA XY V=R Xy — (ERP) AN & RE

n

2. 1 Hx

a

BFBER~OEBEZOEmED L L bz, Bk, R #—TLIEBASN TV ERP
CEBHA /Ny r—) OEAPEABUMEER Chol, {ERREE 2 /e Tn5, 1990 4
WA, EVRR T atR - Vo=V o 7ohEE b, 7+—F =2 500 fk
DRRKFARFEZ TS, FHE, EPE - fE, WK, ANF. WoEIionz 5 £ ThREFBOT
RTOMBEZE AT D ERP OBEADHRNEN, ITERA OEBECH — B ADRMEIT S
BEAITIZBWTIE, ERP OBEANRENL TV, L, &IEICR-> T, 2RI T
b, BEEO “FROMNE” BEEHL, BVA RT—HELEERI AT LDy 7 HR—
VHESEOMENEN X T I1E. ERP OEANENN TN D, —J7, R ERP it a3 p iy &
HZ, e b ESTEZBEE L TWeRFE ERP XX —X, HAT ERP BV R AT E
To LRV PERE LR A BTN ISR 22 2R A BB L T D,

CIERP 3 ABK 0 N7 C T 2% EK

BOMBSBIIE, fEk, EHY AT AOBEICBWT, TEBHEE O =—7 S &ML, B
THOHEEICH I VAT DBV AT b« A T 7 —H— TR EL T, L,
HETORYFTIE, 2 A MPEBEL, b2 TE5720, T TICRMEs 2 —T
HIE > T RS 2 T 2 LEMENE £ D . A HEETEIFAD ERP 28 AT
LIEEENE T o7, &I, EFRFEE#FEA (the National Performance Review) . 7 U v 4
—a—~E, B EEEATE (GPRA=Government Performance Review Act) 72 & D
BRI S 20, 1T HEDP RO DRATEREISH T OWRRN T LTl ans ko
(2720 . IR W TR, ERP R EDBEFD Y J a—a NZHEZRIIT S K D272 -
oo DT, Atk 4 FRHCTHFE B OHDBIT 5 & WO MRED AMEOREL X 5
HIRBIFICE W TIE, ERPEAICL D EY R AT 0 2ADHEIC L > T, REAITE AR
L—a VOAFENE @D D Z ENREE o TV D,

O 7 BUMFHEEEIZ 31T 5 ERP OALEANT T

ZOX I IRRBITIN A, BEFBIFHEZE~DE X 13, AITRIZEHE VT ERPEHAZ S 528D
NTTWS, BFBINOETICHTZY | [FHPANFERED “Ny 72 87 AT LOHE
FEH LI, TRIZHLTY 7 Z A LA THERDOE W —E A ZRET 5 “Tr bz
Y RT OFMNBEH LD, ERP A =T 7 4 71, BITXRHIZEBROEHR S AT A% H
DREZDIZODHDTIHRL BTBUMERD T DIIIRA KL Ny 78— i L LT
Hxonsd, 0D, 774 h - —N—WT7 %77 F ¥ —nbH, VT b X—
ALFTDH, AT UMDV AT MEEICERNPBE>TETWD, ROV T VE A LD

¥ —fic, BUFIT > AF 4Tk, BRGHICT CICHE>TWAY 7 v =7 « Ry —T% COTS (=
oY ERET D) LA TS, COTS=Commerica Off-the-Shelf,
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P— BRI, T2 TR FLHATRIGED ERPIZH E LD B AT AR E LR
NAHE—T2—ATH70 N2y ROBEHTOMELZ2D, ZDX DI, EFBF
ZHBETEITIX., v 7HEZEARL L7- ERP “Web-enabled ERP” D3 A Z 2TV 5,

2. 2 EAWRM

KEATIZEBIT 5 ERPE AL, 1998 B AKAL L, UL, fEHE Y 2T 2080
AT ARYE, fHYOFY 2 — L OBANTLTHoT, BE, T—V—T XX — LI}
EN e —Y—L A 55 10 OB W T ERP N EAINTEY, =%
LIEENS, SAP, AT 70, =7 Y7 FREM ERP i IIFMmbE L v, (&
)

Oracle SAP PeopleSoft

NIH(E A& A ZEPT) v

SBA (F/MMEFETT) v

DOE( /L ¥ —44) v

Treasury((H #4)

FRS (BB A1)

NASA CK[EfiT 2251 7))

ANANANAN

Army CK[E f 5)

ANANAN

Navy (K [E ¥ )

VA (GEBEH N JR)

AN AN

DOT(GE#A)

HUD({EE4Bi % Jm) v

DOD(B5#5/T) v

tH 8t . Big ERP Players Courting Government Agencies November, 2000

ITHRESHA X I NV—TI128 5 &, A4 54T ERPEAZFHE L T2 BUFHE B X704 f
LD TENCHTZ D, 2001 LI, ERPEAZ 2 SBIFEBENMZ 2 L A0 5, HARHKE
DI LT, AH%ITM - M EBERETICH ERPEENEE L L PHREIND, Bz, X
U—INL7m U XN/ E1d ERP HAZIT->TEY, ERP XU ¥ —REid, T ERBUFRERISC
PN - WG EIRER BB AN EAITHSICR L, BEESHEZMESEL L AR5,

O7 Vw7 « TR FLHEL « HRRAL SORHEER

KEBUFERIL, ERP 2 HAT 52 LT, Oy 747 4 A<KG, NFRE>, QU7
TATFz—r X =V A D (SCM) <BFHERE><, @7ry AT 4 A< —
EXFTIUNY —=>D 3005 WICBITLMEx B L, ETBHEED NNy 7R — %%
LTS 2L ehs, (RZSHR) ZoEMIL, RE by 73O ERPEAZTEE L
TGy A7 LMEH LD THEIL TB Y, BUNRRMEZ ¥ —DXANT T 77 4 2%
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What will it look like in the end?
“Click & Mortar” Business Design

Customer
relationships
Supplier . *Per sonalization and
PP . Enterprise Service Quality
relationships Resource

*Web-based access and
e-procurement M anagement delivery channels
*Multi-channel

Customer Relationship
Management

I nternal Business Operations

«Supply chain
management

Enterprise Information
Management &
Integration (e.g. Portal)

*Accessibletoall (e.g.
Sec 508*)

Unifying Business & Infrastructure
Transformation

01/12/03

e 808 19734FEV LY T - VIECEME Nt s v a VT, REEERFRE OIRET 5 1T EEREEHICL > TT 722 LT 0 HOICT 5 &9 BEBMT & rishib

Hi# : Mike A. Forman |1T& E-Government OMB September, 2001

OB ARG

RFNE =D ERP /Ry F— VBT, BURA ORI B S >oH 5, it
Selx, BUNFOFF ORI BT D 72012, VAT Dk —DOLIEET 50, BEfFo8
Il Uk b LICKIER T A S A Rk LR HIENT oS, Bl T, 1EEA L
DEF S r— B ERRRG & 72 o TR Y . BUFHEREE LTUXIh b0y r—U%
FIAHL., s TND,

o IGSA A»7 Y a—* %t

Lt - EEMRAFHAES AT A

o JLREIMBE A L7 1 25 15 (the Joint Financial Management Improvement
Program) (ZHI - 7B E LS 2T A

®GSA O+ B—EREAT BT T A, BUFHEZ LT T 5700, HEL— it TRV &2 —
EBRINL, MATHREEOWS - Y —EADEALEZTHE, FIHTE57 077 2% [GSA A7V a—
Wl EEATND, Biheth—EAOREIZIE U T, BEORED [GSA A7 ¥ a— V] BFEET D,

¥ NHEHE (Office of Personnel Management) | %4, — & 5HR(GAO) 7 £ 23 SL[RIEE THE S,
BETFOMBE Y AT ZiRiET 5707 F h,
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3. 1 Hx

FO T, KEOF RO, M - T REET LI, 77V r—va -
PF—ER - FrA X — (ASP: Application Service Provider) %#f#-> T, ERP/2 DT ¥
—TTARX IV a—vaEEATLIEENERICR>TETWD, ik, =X M, A
Y =R AT AOQET, FEBBEOBFEREICE > T, 7V A7 —/L T ERP 72
EORBNLT 7V r— a VEANIREEE STz, LrL, wETIE, — K—7F
4 =D ASPR, ERPRUF—HDLDRAT 4 7 EERMT 52 & T, 1ERITRHIEGHE
WEZTORRICE EE STV X —T T4 X« VU a— a UPRHFEB O TR
EDT v T 5 ZLTH - BIEEEZFLISEASNODOH D,

ASP b, BEREICH LT, A X —% v MEHTHAEO B IESRZER (R, ¥,
EEEH/RY) O ERPR° CRM (W AX~— L —Lar i vT e <wF—URA k) 77
EOBMT 7 r—a v aRM - BT AL DT, 1998 FEHMALEG L, Db,
AT AAOPHIEE - EHa X FOBEERD ST - R OREELHRICLIZHDT
H5H, ASP I —ERICLE-> T, BZIL, A F—F%y hZ2WBUTEZNLTH, ER¥ER
TV r—vay AT IRETFHEBRGI A 7T DL s TS r—g W
—bER, TV r—vary AT ITRRRT —H B H—~DKRAT 47 « F—E A,
ZLTA v Z—Fy bHEARREZBEL CTRESNDISEFIERT YN =0T - —
CAEESTHIENRARRERD, ZOL 572 ASPH—ERXRZFHATHZ LI X5 B
Ay hELTE, ROEIRLDORH 5,
(1) AT LBEEEEGT. VAT LA~OYWIRE LIERAEEIZHND 2 A N OHIE
(2) 1T AMARRE~DX I
(3) HEMFICLDEHETO T AT LG
(4) 2—HP—HOoHBEOHHEIS U ERHESAERRICE Y, ASP —E RE A
L ABHARENER LT, VAT 20X MNYIEBRHGTXxAZ &
(5) JHMEZRY 7 FU =T OBEHFRLT A & o AR D ALED S OB
(6) JRPUTISCTRA D ASP %A /38— M —|08ESZ L T, EVXRARREOEIC
B IERe < X

3. 2 KEBEBFEHIZEBIT D ASP OF] KM

20014 6 A, KED IT ZEHRICTERIT 5 FEMRERHKRTH D, 2KRIFEFRENHES (1TAA:
Information Technology Association of America) 7%, HIBUFIZISIT 5 ASP i O &) Z B
3% TITAA Survey of ASP Demand in the U.S. Federal Market] &4 2 & HE EE2EEL
=%, HRBIRATAD ., BEHD I H 65%0 ASPH—EXEF LTS EEXT

% Government Computer News #t & d & B,
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W5, BIEFHEOFTIE, EA—NREDaAIa=r—ra VBEOT 7Y r—a Uik
LM ENTEY (30%) . F— X (24%) . + L THHEEE (22%) . #B/4+ T
AV hb—=27 (22%) IZBET 20N ZEICHELS , EMESFIZIB W TIEL, ERP X
CRM 72 EOEMEIRT 7V r—v a Y EFIHT201E, 8wizs EF->Tnb,

X 46 HOTEFHERIIZ 381 5 ASP ORI KT

T7ZVr—vav A RS
E-mail
Data Warehousing
Accounting/Financial/Payroll Services
Education/Distance L earning
Logistics
Travel Services

Software Configuration Management Tools
Security Services

Knowl edge/Exchange M anagement
E-Commerce

Customer Relationship Management (CRM)
Enterprise Resource Planning (ERP)

Human Resources

High : TITAA Survey of ASP Demand in the U.S. Federal Market] % (2 1E&

UIFOMIZAD L HIZ, BEDLEZA, DT %L ASPOa 7 AL TEDS
I (54%) 1T TASPZE S0 &2 TWb,

X|Z% 47 ASPET /L OFRHE

Very familiar
9%

Some familiarity
37%

No familiarity
54%

Hi#h : TITAA Survey of ASP Demand in the U.S. Federal Market] % ol B

ITAA BRI A FLTWDEDIC, ASP TG Z RS E57-2D121%, ASP OEEE D &1
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RHEZEBmODLZENFRARHETHS, E-Z0Z LiL, BIEEORAZN~A 7Y
TRRF T I NI EN, ASPRUZ =L LTTHBSND EE X TWD T, FEEDO ASP
RORFETHD USA L H—Fy hT =% TR —TF LY 7 MEODIFEE > TN D
HOIE, EFIDBNWZ LICHEMT NS (FRSH) .

K48 ASP L L CERHMENTWAERBEN & —

By &— ZHTE Sk IR
Microsoft
Oracle
IBM
EDS

Citrix Systems
AOL/PeopleSoft/SAP/
USinteternetworking

High : TITAA Survey of ASP Demand in the U.S. Federal Market] % ol B

3. 3 HIEFFICEIT D ASP DE A )

DX HIT, KEHEFEAFICEB W TIE, ASP ORI E7TE RV

Management Service) 72 & OEIFBUMHERI Tlid, ORI SEBRIT T
ASP Z R L T- W 21T > T 2,

MMS Ti%, 20014 10 A X v, SLil7e Elzdsi) 5 L AR 2 I3 2 5> A7 A2
LT, ASPH—ERZEAL TS, MMS TIE, ERK 60 fi& Ko ol Ak IR
LTCWA2, 1988 FIZHKEBEDT v 7T — & LIEIHRD AL 7 L —LEX—R L LM
B AT LEFIH LTV,

LV b MMS Tid, 1996 F L 0| NX—R—U—7 DHIE G EEONET v TEDE
LMoV 2oy =7V o 7 2FEmL TR, VAT LADOEAN - AT X NRH0n6T,
JHEIR A T F U ART v 77 L— Rh g MM NE L Lo, ASP ¥
—ERADEANE Y T2, OV =T Vs e Fade s M, Taf T
4 e F—=V AL ke 77T A (RMP: Roydty Management Program) | & FRIEILTERED .
19984F 11 A2 5 &, RMP® =&~ hiZ, [Road Map to the 21% Century] &9 FEfii
RIH L LTAFK SN, ZOFEMFETIE, MI 5 3EMOT7vary - 7T LRO K
AN T —v A - T—ANBF LN TS,

o MDD DU E UL - WERRT D 72 8O OB 2 20 1A
o JEA LT 4T rOEHPTHEEIZ 24 FEFILINIZINA Z 73 GBS O 3050 X)
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o PEESITHKIT DR & 40%HE
¢ RMPOa B a2a—4Y 7 T « VAT Lh%E, AU Z—Fy "R+ 5Z
ENWZ LD B HOELFHRENTE D XIS

RUBL—IAFC LV BRES N, VAT LADOIAZ~ A XREBEANIT 72 F 2T M
HE LTy, ©—=7 Y7 MRS 2 ERP OMB T 7Y r—ra yE2FH LT,
USA U X —Fy NT—=F L TNRERAT 4 T #ITH, USA U H—Fy NT—X T DT
— XU E =X, BTNV T MOT IV = a AT VAT S, MMS® 250 AD
BB T, KEFO S EIERYGHNG 5,000 A\D2—HF—%HFKR—F 45, £
To. VAT LAORRICBIT DEMARIARIEL, T 7By F a7 D15 NDAK v T %R L
TWb, MMS X, 77k rF 27Tkt L, 7 EZHOYEREIC, VAT LOEFHT 2,270
TRV TEY, 520 O 6 RN T 5 2,430 5 RVITiX, 72780 Fa7Iick
LIRSV AT ADT v 77 L— RREEN TV 5D,

FoZ ozt EFRHTZER (Federal Aviation Administration) X — 7L Y 7 MO
BEY 7 b T &, HIEGER (Federal Railroad Administration) (X~ 7 v 7 kLo
Av—vrr V7 b =7 %, KEEEESZES (International Trade Commission)
TEH P AT LHOHREH S AT AR E2ZNEAFHA L TR, FFEEFICEALT
TIXH DA, BEIRBIFNIZB N THRLIZ AP —EREZ ) ANDBE NHBILD,

3. 4 ASPOLSHBORE

ASP L, TU MY —v o7 elRp e BMEOEERT =L 2WNY, 77V r—ar
EEMTLIENE, VAT ACBT 2mEOREEZHFFTOLERDH D, THITITHE
RDYAT LKy U —7 OFE - HREHIE Y Tl LYV DIBEDOT — ¥ W
WHTF =L H =T ICBIT X2 U T A HROMBEAR b EENS, SHIC, BF
L ASP Fu g =L ORICBIT S, —E & LL s 72U —X 2k (SLA: Service
Level Agreement) DFFEICE LT, kv N =277 7Y r—a VBAREICR 72D,
WBRRE ) 3 IRF L72IZ E TR Ao 720 | BEfF U AT A L OMMEDREN -T2 0 Lo,
AT SRR T B LTI, R E ASP XU X — L ORI CHLBSNAE U D 2 Lz b,

B Lb 2001 4F 7 HIZ, ITAA 23, @RBURMBERIM T2 SLA IZBET 0 A RTA >,
[ASP Service Level Agreement Guidelines for Federal Market] #%#& L7, 2D A KT A
VO, BB O ASP FHYE SR ASP & SLA AR ET HBSICEHEE LD, X
2 VT 4, VAT LAOBERE, B - T ENER SN TWD, Bk L7z, SLA OREIC
LIS TE DIRHINE S TETZE VR D,
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4 FlLyVvwx—U Ak (KM)
4. 1 FLoIPU—h—0AIH

KENEBF O EF B OMEICBNT, K, ZRbEHINTWLA =TT 4 7L LT,
FL PR =T A NOFABETOND, TLyV~vF—U A0 ML, A%, EEBEN
WUHIZ AR T HTHAH D LWV RBEEROT-ODOFELE LT, ZZHE, EIEBEZR
RTWD, FEITIE, Ly V~wRx—V A NEEATHI LT, A% KEIZIEBET S &
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HLIEENL EOEEZ Z W5 X5 2EHITED IV A TWS, BIET & Z AT,
FLyTVU—H—DRAIMTHY, IT BEZEZ, T Ly U2 ERNICIEERT 5 30bE BT
ZLET BB RT— A NERTRT, R, BEFBOMEEEE X HITBNWT,
BRI OFEMENC RN EIN, A &2 —F v MERZFA LT, fRBET—E A
(Zar bz R) OFVRY =B AT L (RNy 7T R) ORFE - 52, A
Y7 IHEDIZEANYTHNRT W, UL, Bl T, BRI EEENE S EE
WROFEROLA, HFOEH, & F~ORERLICEANR T 7 FLTETWD, Tyva
BHETIE, BFENEAEE~—7 74—~ Db e, FTLyPU—h—DRIHMN, EF
BINOREZ#E 58 LA TEBY ., KM OEANZET TAHBET EIERRB BRI
HETHRIND,

4. 2 EUTBUFICEIT 5 KM EADTE 5

HABUFIZIB W T, I, KM DFERIICEA SN TWAER & LT, RAIRRE R 2
E Ry Fa LDORBMPZET NS,
o EIFEUMFIZIIT H2IRAI 2B AR - HAMBUMN TIE, T E D 2006 4= F TIZ 31%:iR N
LTS (GAOT—4) LWIHEA L AMARIZERT L TWbD, KM X, BUTi
BN, AR LT < Rl B OFF O Mk 2 D RAICERE - IR L2035, e
MEREOBERRICE S D,
o Ry b+ afB¥EDKMN  MEHFED Ry k- 2L (dot.com) | DI
5. EIEIL, BFENA =T F BT A7 EHABELI-ED R
A BT AERBRLTND, ZTOFEKIZEWT, KMIZBIFEENICET S [H
by BRREL., BB - RIEGINOEONORBROBENZ LG T HZ LN TE
5o

ERIEM CREMBAICERA SN TE 72 KM 20 Anb Z ET, &b, KEORES %
HANZHEZA TW LoD, HEBEZEM - (RET2 Z L BRFELNEIZRY 5ob 51
HBUFIZE > TlE, KM 220RICFIHT 2 2 Lz kv TgEpt (Brain Drain) | % B5
., EBEPIT LAV EZRF L TN 22T, EFENEZERL TN ) 2 TRIERATRD
LD Lo TWND,
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4. 3 KMoOEx®

FLoY e =wx—Y Ak (KM: Knowledge Management) & 1%, #i%k O %E D B B9 % 2L
T2, 2FES () OFF BRI ERET LI IR, KO R N,
EFEMEDEWE R AEEEZFEET 5L ThdH, KM Tk ERBEZ D L0 D—F
Bt e L THERZITENCE OO A7 OFGRII RS CTh 0 | MEAe Gk, B2 IEIC
VR ANDFICED LWV D ZEREEIIRD, TORBKTIE, KM OF—/LE, 3TOH
HZEERT 52 & TiER, LA, AITICE > TR b EEZMWH (BFR) 2EHT L
ZLIEARKRLND,

—fEIZ, KM (Zi%, TA) T7atR) THlF) © 3 SOZEERERERLH D, TA
R A - ST - FIF L, e A0, ke G - Al - e - 3t - BEET 5,
Z LT, iR, miaER L, Mik~07 7 AT L, Zhb0—2BKRITTYH
KM IZ EFR<SHRELZRVWA, EobiF, APRMm@EEsia - FIHLE S Lo BEERRITH
. WL BT R RALHEINDBHEN LD TH-TH, KM I Lz,

4. 4 HELESFHIIEBIT D KM EATEERR I

BB O Ly Vv X =T A b ~OBHRLABEFEIT &of%f“%%%i HITAHNT
7 CKO DHELITME L TV D, 1999 4F 6 H. GSA GHEFSFHEIT) (X, EHMET O TH
DT Ly VkEEAEE (CKO=Chief Knowledge Officer) | %Eﬁ*\u‘:o BIfE, I
IFEFIZBNT, 10 B D CKO NIFEL, T Ly U= Rr—T A MEAZ AT TR
IRV AMHATEY , ATHOEHOIER TCHDL, 7V N BHEDO T, CIO A7 LR
RE SN, < D ClO X, MRMRETFBINEHBET 512013, BIREADL 26,
FAEDINT ¥ —REBE T OB ADOWENMETH D Z L ZBH L, CIO WU VD
HHERE LT, [T Ly VR —V AU =K T - T—T) BRELZ, 2OV
—X T N—=T1E, GSA D CKO RHEEDE| CIO 72 E3tflbh &g > TEEI L TWD, K
=% T N—T1F, TLyP~vRx—U A MIETLR—%1% A F wwwkm.gov_%
B ETF, RANT T T4 A FE P—=0 7R E BINRNICBTL T Ly U R
— VAV RNDT 4 Ay varvEala=h—va roREREL TS, Fio, AEE
HE (OPM) O AFEY Y —ABRZEES (Human Resource Development Council) & R
225 (FAA) 237is & 72> T, Knowledge Management Learning-Consulting Network & FE(3
N5, TLyVvF—V A FORFINV—THIH ER->T0D, ZOFy hT—7 1%,
BB O A7 679, RENGHSMLTEY, &0 DIFHENRREICONTT 4 A0
vV a UIMTHOILTW D,

¥ CIO FF#ES KM UV—F 7 - Z—7%k, [Managing Knowledge @ Work: An Overview of
Knowledge Management] X ¥ Hick,
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4. 5 FBAFBIFESRICBIT S KM Y —/LEEE K

KENZRBWT, MTEEE] & RAZBE AR L) EFBIESEA~D R T A 8 —

(B SETHER) NETF D, EBFBHFEEICENT, AITVA RTOF Ly Y~<x
— VAV MNOBRAEITH Z LT, FLy U= —0RIHERET., FLryvex—v
AV NOEANIE, BERITVAT ALYV a—varyBHVbRS, BERMICIE, ¥—
F (R LU M= (FHRAF) . 27K L—va vy ElY—L, IA—T =T
BREDRA - IRERE, EERERBEY 27 . (Decision Support System) . R—# L
W, =X 23— F (Al VAT L) [ T2 U=T AT arTryvER bER
G > A7 & (Executive Information System) | SCEEHE (Document Management) 72 &
DY NAREFEND, ZHHKM YU a—a 28 AT5ZL T, BEOEEEZRED
L. BB —ERAENETDH, RANT T I T A AZEANTDH, 4/ X—Va VEBRE
BAEEZDHZ LR AET,

M# 49 BEFEIFHEIIB T L/ Ly V==V A b (KM) OALERT

KM)

S5O

© 2001 Washington|CORE
M - BFEEE 2 eI/

H—=hrF— TV—TOMEHM, 7 —F 7 =AML D L, BEREGMIZETS KM ~
DFEHIL. 2000 FED 34 fF F/Lh D 2008 4RI B4 & R~ LIZS A, KT, 4
KD 30%% HH 5 LD, 20004 4 AT =Y =TI TR S L KM IZBT 5 &5 T,
Lighthouse Consulting Group 73,  [State of the Knowledge Industry Progress Report| & 9 3
BREEEIT 2> T D, ZOFRAITEIBBUFKR, #=, M - BRSO 300 ADEZ
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DT TEAT IT BB W T, BPREENH K L7, ERP° ASP 2 X O g S e
EE BT, 2000 FLREIE, KM 2% —U— RIZLEBEAITHERHKE L TEXTEBY, 4%
S HIZ KM sXUE kR 5 L A6 T2,

4. 6 BIBUFIZEIT S KM OEAZEH]
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1998 N5, B « AZWICH D D BHMAZOHATE (mr Y =T7) MEE -‘
Yl EOERELZBTED LI, BYFENTaY =7 NEBE LT,
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EHE A FEERICHR L TN - HUFBUN & . B2t d 2 & &I, RIAWERkZ A7
% FHWA O TIEMERZMT HZ L Thole, TOIA— )V EERT H72DIC FHWA 23
MLlon, GEEROERMEREZIMO BRI V=T A N F T4 - aia=T
4 DIERRCTH - T,

FHWA © KM 7u ¥ =7 hO—2l2, B LMoL BEXAICIED . RT A —2A
E— ROHLWBESLHT —7 TOWMR ELBIET 572D ORI 22 B LB (CSRS:
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WEEOBIEEPRIEAE-EZTOLOT, EE»OHRNIZLICE-TAELD D
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WCRBEHEN TR A N2 D ThHo7z, CSRS DY =7 H A ML, ARSI TWVDHRE
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ENTELHH T a— RARERBEREIE SN TWD, FHWA Tik, 2O X5 25720
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MBI N R B EET 7T e LT CSRSEEAT D2 & A2EETHHNRH D,

OFHWA 1Z. 2,900 AOTEEN G720 | 2¥IZ 4 SOHlg Y ¥ —. ZBMICFRENKHLEEHE-> TV 5D,
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CSRSDOT =7 %A bEAERLLT-Z &2 LD, CSRS DE AL L TWAIN « HIGFTERFD
V=T RO, SEIEAMTEFT CTHWEDLELZ VD TAMEN RS oz,

ZOMFHWA IZ LD KM 7 =794 & LT, mdEz L. BEICd 2 EFEH 722
Y2 fesr Lo, TEFEREFEK: (National Environmental Policy Act) | & D730 0 I
DONWTHINTZ L DN H B, YA F T, Ak CSRS NEE LT - HIGFEIF, 2%
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O thatrER
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T4 AEETHT—FRN—AThHD, SSA L. 2,800 AOWHS IT EZ 2, ik
fath— AT D IEMEH Y AT AOBENLER E THASEFL VD, Y7 hY
=T BIRGENS, 7ave s MEBEICWEHE T, SESEAF—RACHET IR T
TIT 4 AERETHZET, SSANDITAI 2=7 4 —DOHFTO/ Ly VOER, kil
REAT LR ~DOE v b, MEOREREEIATHZ LA E LTINS, EAILS
DOHEFDBIEE 572 PRIDE (X, 4TI 100142 Z X HXA NS T 7T 4 AR ST
W5, S%IIERT 7B ADBLLT, A N TIT VT4 7ICa TR L—varTEHE
IIRKM YA MIHESE TV ZEEHIBELTWS,

4. 7 KM DA%

KEAWE 7 Z—IZBIT 5 KM EAL, BE 2FOICKkE ER LD, KM Y7 b
U =T D7 v A Z—Vidya Technologies (2 L 27 A Tld, EIZEED 9 H 72%05 KM DEA
IZRIE L TRY , ST MO 2 T 572D AR TH DL E LTINS,

—J. KM 22— —{Z KM OBEAP RO EREZ M LT LITMELTWDHA, KM ITE
QRSN CND | EE XD, DT 18% TH D, BUNEEI TIE. mFmic, 1HH
EMEL, = Fa—F—FbbAADZ &, EREREEE bEREZ A LRV HERN R
SHFELTEY., BHROHVIALEZ T HITANBEE TH o2, 5%, KMIEHAEITH Z &
WA e T4 745522528 T. BHFOMEA, SUERIEEEIZN. B D BERREB AT
WS ZENREERD,

® vidya Technologies, Inc.” ~—/L » / —3 % — (Kumar S. Nochur) HRIZL 5 F LB T — 9 VEEL
[The State of Knowledge Management in the Public Sector] % 2R,
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EUFL~LTO KM IZxET 28R 72 DB D MNIZ A XA TE TN EHHEETH D,
R L~ KM {EENTEZE AR R EORHITER E b 2SN TE
59, BUFIZR W T, 22 234 TEHXH L2 KM {EENCRT 2 AN BICAZ AT
BN A DIZITE RN b & TREINS,
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FVIE  KENZRT 5 E T BUN O SehmH) S5

1. H—HTOEpH
1. 1 EAHH

(1) BAHFFHRTE Y AT L (EFS: Electronic Patent Application Filing System)

RS A7 & (EFS: Electronic Patent Application Filing System)

PARSE R FREIE R (USPTO: the United. States. Patent and Trademark Office,
Department of Commerce)

AV H =3y MR L CREFRGEEZA 74 0TI, BREEIX. HEIC
USPTO 7 B FAT S DK AT . M E it & 7 7 A MEED T DT ¥
ZVEFRAZ A L, BEEEERMA Y 7 b =7 [ePAVE] 24 v o— R4
HWEIND D,

URL http://www.uspto.gov/ebc/ef s/lindex.html

[ %]

PABSERTEIER (USPTO) TiE, F¥T 5 &, 1412 25 ik
DORFFRFENRH Y, D55 16 /7 9,000 D RFFF2 A& L T
%, FRFEEZIT O BEBEOHIIN 3,000 A TH D, HiFHGEIC
PP DIBNT T X THRARN—ATIThh, FEETUATLANES
NTWe, ZODHRGFICR-ANNY | BEEFIIZEESE TS0 TS 2 » AfF
TR B odz, £72, USPTOREICL DA I A B L o7, HFEENEST
< DRFFFHFEER XL, DBV T+ VX ——RIZR Db ORTEAET, R, 4EY
LHICBEAT AR RGE DD LTH O OHGFEERZ £ - T Db DbHDH EVH, ZDId
USPTO TiX, %, —2OHFEEZ T 2 DITITEE 19 1 A 230> Tuvie,

DX S eI VT D728, 1999 FEIC USPTO 1%, 15 ADHFEE & X502, FirE T
H&5 S 27 & (EFS: Electronic Patent Application Filing System) & JiZh oA v Z—F v b
TOEFHFFY—EZAD A1y - 7T L%Hig LT, USPTO TiX, 3 TIZ 1998
F10 A0S, FEEFETHiEY AT L (TEAS: Trademark Electronic Application System) & \»
I, A=y b ETREEREREIT O P ERERM L TW A, BRI SRR RS
WX E VBRI TR DI D72, A T4 v« =B ZADBEANITITRRH 3 D2
ST

CZTEAS OFIHDLHICIZ 2180 D, 7L Py bh— b L IFBEEFED PTO ABEZFIH LIz & & bic, 4
—% v M ECHEEOHFEEITI 2, HiEHlE 7Y o FLT, BREICK VBT N TH D, BHEOEA. L3/
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http://www.uspto.gov/ebc/efs/index.html

Fedfae A0 4 L THET DR, BiEE Lo RWE,
T L, FRF=—Y o R E) 1. £9 USPTO 2263 TS
NDBEHRNF S LS, ML ERIEL 7 7 A V2 Ri#ET D720
DOF VK VEEH & BAG LY, RREEREERICLERY 7 Y =
T T TV = a kA yra— LR REARLRNE, CRLDOFRENTETLT
MDT, T HFEERITI LN TE 5.

H S BRI B2 Y 7 b = 7%, ePAVE (Electronic Packaging and Validation Engine) &
REIZAL, HEEEEER., BEOY AR — F21T 5, ePAVE 21X, HEFELAZ I FR— T 5
XML (eXtensible Markup Language) HEREAN SN TI 0 ®, AR DOMER 2 & % BN
IIEMTED, SHICEEOE, Y7 My =T RNHBMNICERHA A A—Y 7 74 VIC
i, Wb, 7 7 A VIERE, BFREMAEZITV, USPTO IZA ¥ —x v & U TEET
o Wl USPTO THIFEEHEMNZEIND L, TV IKLZEBEMOIZ O, ZHEE 5.

ZHELIERT 7 ANDY AL, HREREPTEHESNTZEFA NV EZITD Z LN TE D,

B

O

K

USPTO (3BT O NBHEEA T T AN T 7 Fx 2 ilT5Z2 L1280, EFSIZEEDEF 2
UT g« TIANRN—RHENREH# L TN D, HEETITERRE T2 HiE L. QA%
T2 CTCTVENGEHOBRSFREEZITORE, BEX 2V T 4 DEDO I F I ERFIAL B
FRTIIE R SRV AR L oo TWAHIED, BV, MEBDOY 7 by =72 K D1
b7e E A AOE CHFEEITOMMA L > TWnD, LTeR-> T, EFSITEX =27 1
D TENS D &> TEY . BRMRERECEX =Y 7 4 mIZB W T, KEDOE
B —EAOHTH & EESH L Wb d T 7Y r—a D0 EDTh D,

7235, EFS MUY W0 FEEFHEE L. FEARRETFO RO BANMR Lo TND, F
7o VRIS — A CAEY TR T 282 HBE L2 b oI, BET7T — X E2E I
EETED, —H., TVA UREPOMmRT. EERRRT. £72, BREDY 7= A el

OFAHFFEITHM LTI T TRV, ZDI1ED, 10 AHAA 2B 5T —% HiXET
DI ENTERUY,

F - BEAE., b L<IE PTO NESORARIZL DTN TH o7, TOHI— RIZE D2 bBtEEN S LD

\Z72 > 7=, TEAS %, 2000 £ 5 HiZ. 74— FMHE, »~— 3= FR% JFK 4TBIKZ2FE, Council for Excellence in

Government |2 2 % 2000 Innovations in American Government Awards Program| THEJRPEIZIRE X 721F7>, Government

Executive Magazine (2 & % 2000 Government Technology Leadership Award] (2% ST\ 5, 2001 4 6 AIZiX,

TEASIC L 2 PatEss# 1, 10 G AZ B2 T\ 5D,

SEZOHIHEL. A TS TH IR — RLEREEICEAL T 7 v 7 ATENTLLERS D,

SHFETIIATEANC L > TRAES N D MERH Y | Ot ER IR THX%XT 5, TV LGERAZRET 5012, #H,

ORI D Z e D,

S KES D DHEEE L, AOL X0 Compuserve DT A 72 Rinb A 7 m— RRTE 5,

O HEEE A XML O LICETFHFENTE 5 & 912, USPTO I, [Patent Application Specification Authoring Tool |
(PASAT) & W5 7B 7T A% LTWD, PASAT X, ZF¥® hr MIdH D Infrastructures for Information £ B

L7 XML Y — L Th b 4Text ZHA LTIV, ZHICE Y BFEFIL, MR, ¥4 7775, PO 5

BRREDTIFZ 7 A V& XFHITHZPAL Z ENTE S,
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CEAAH]

EFS O A¥EH) 72— & 2 DBAARIE 2000 4 10 A 725 T, USPTO NIZH D FFiFE 1BV R A
> % — (Patent Electronic Business Center) 231 =375 4 7& &> TW5%, BTFHEIC
BRbbY 7 Ny =T ERBETHICHIZY, ePAVE OBFEIZ, vy ¥ — K v—F 8K
TLTWDIE, X2V T 0 0fkizid, X2 U7 0, WEELY 7 MU = T BT,
Entrust Technologies #:{ZZFEL, MED Y 7 b7 =7 Z B L7z,

(% X]
EFS ®EAIZL Y, USPTO BB D FEEICL D ARLE R A R AN I A, WEOENE
MOBRS 2N TE, FFFIclT 2MBRENTE D, HIMBHEOE VT 7 A VEE
Bl - @ 2T H5ZEMNTEDH LR oT7-, USPTO © 7 —H%— « »X—F /L (Arthur F.
Purcel) Ki%, EFHFHEZEMAICRAT S Z LI2X 0, WHOFHLHEZ ST 5 2
ENTE, BiFHiEE CEUFOmMGICH LT, B EBEZH0TIZ N TERZEV S,
AT A BT 2ARMPFENTELI LN, HHEEREERDHET-H THHEZIT
HDENTED, £, 22— =L ORFORFEERNA T A v ETHEESNTSE
ZHD OWEMAE BB E A= TIToTRBY, IRETHRAMEZIS 72T 2~3
wﬂﬁo%%ﬂ&ok_em%\ﬁ@m%ﬁ@$%7y7btsz5%

[FFAM B V54 DE5RE]

USPTO 1L, BUMEEBI O THRE T, OO ECZ Mo =Tk s E %, N
HOMDEB~TELTHZENTETLHHAT, REOEYRA - 2T LNV ENZ D, D
FV., ZOXS a3 X MHPEIZRT 2B OE S 23, USPTO 2 KEBUFIZIS T 5 8- BUMH
REEIZ B W T EERN RO —2oTh L LTSN TWAFLLTH H 5.,

F£72 USPTO Tik, EFS # & SE 47D, R EON GO a=r— 3 L »
FEFWICHETHHA I EERBML TS, HlxiX, V=7H% A F LT lFrequent Asked
Questions (FAQ)| #fRFEIH/-V | E )<~/I/75_’%IJFFJ L7z EFS 2—%—0OF 4 A v 3
Vo IN—T%RELTND, EHIT, Tr v 7 A, EEE. E A—L REALRIKICKE
S LT, 24 Bl A2~ — « iR — |« B X —Z 40, USPTO OFE 1 BUF ~D L
BT 22— F—~DFEM - BEANOU— 7 g v FEERTHRE, — Ry
—EADRMETIIARL . HLETHETA N> THBAP OB FHEL TR SETNHL

SR Y R Ak # —IX, Government Executive Magazine #-iE% 4% GovExec.com 725, [Best Feds on the
Web] D—2 L LTHRESN TS, ¥, TEAS (T, fEEE YR Ak ¥ — (Trademark Electronic Business
Center) 23EE LT\ 5,

BZmEX w/wi&; KETHLZBEEMTHY, 77 AV IPET LIz W HBMTIERY, BT BE AT,
USPTOIREIZ & V| FEEIC LV REMRE M TOILD,
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T LICESEBENTNES,

SEOBEE LT, ETHEIE T, FrRrrE L EETn A T A v ECEFRHE AT
o= 7 4 FaL—sa rORBERATEY, SRETHRHEELTHE0ICbRE
AR L o TG, E7-, BTEEHE (image storage) DIRIEAREIE, BIE, 94 7 73
A FTH DA, 2002 FFICIE 100 773 FETHRLT TETH Y, HHE T, BifE 10 A
HAA R LT TODRFHT — 5 OFR O A BT 0 CHRERET Th 5.

Fio, BEPE T, HHEENOELNTEICHFEEFRIL. USPTO OIRENZI 7 L &I
IEER EB D HIR L CAEE LR T2 5780y, USPTO @ Office of Initid Patent
Examination ®7 ¢ L7 #—_ b—~Z « 77— (Thomas Koontz) (%, B/EDEFH
ik, HSETHLRERKNRT—LThHD [E L (E-Processing) | ~DH 1 # & ArEfS
T TW5, USPTO Tlid, ZOMBEIZKIST 572929 T2 20014 7 AnD, FrrEER
DFLAIa—TF 40 Tad=s FEBIBEL TN,

BT~y a T T, BREOL U TA VHFEOTIECETHGE Y 7 by = T OMBE, Ar A vHEEBEA~OT
IR ADHS e xR L T D,

PZo7ruY=r M, 3.500 A USPTO A D9 BI#LA TéHh 5. Patent Office Professional Association & & & IHD
“BRTLHY, 6 HO Moy b FrV2s hTHD, USPTO O LREFFFHEEED 95, 10%IC5H7=5 125 AN
HENTRBY, USPTO b U —27 27—y a Ul S ., @l —Z B2 L= BEEE N aTREL 725, 5.
T2 100 NOFFFREEN, Bo0a s Ea—X &y, HEEENLOMEGTICEZXTY Lnoiz, AMODRWER
EHENGIT) TETH D,
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(2) B+ VY —F% (Electronic Research Administration)

EF VP —FEF (ERA : Electronic Research Administration)

E ST ARFZEAT (NIH ;- National Institute of Health)

B HEE - 5B X OENICBED L FHAEE A T A 2t LTER - &
R—FT 2560, BIRREHFEICED L REDR—"—U—27 ZHI L, —#ED
FHUHAHZRO T L2 ANET D,

URL http://eRA.nih.gov

[ %]

[ AETIETT (NIH: Nationdl Institute of Health) o3+ % %7 U @eﬁﬂ\’
H—F 4 (ERA: Electronic Research Administration) 1%, I EIFIZ

L BWIe 2 ST 5 - 0ICHB SN, NIH T, BE, BL2 5
ANHOWRFORIREICH L, Biid L LT R b 0RE 272> T05™,
FEIL, MR, A9 407 5,000 bOEMTE, FL—=2 S ORFELTRoTOEN, ik
ICHBEL TR BN T < BIAARBOSCEIT, BRERIC N, BREOW D& BB L 5
DI E LD,

ERA BH¥ED BEIE, BIEHFEICH 1D Z D XK 5 i/ — =T — 7 ZHIE L., F
BAMEZRSTZ L THDH, ERAL, AT OEYIEFZICEED D5 25T 5 NIH O8)
R 5OZMY), LEa— E=F— HFHLWD | BRSO —HOLEY 1 7L
ZHR—FLTWD, K5 (National Science Foundation) DEE 42 77—
FL— (FastLane) | “HSBIR&ORE - 57 0 ACEEZ S TTWHDICH LT,
ERA 1%, —HBIEEN T H SN HOFRITESAEZ YT TS,

2000 & FHERE T, 13518 RV FEAE,

2 TFirstLanel 1%, &KFHFMEH (NSF) OBZETHD, WFEE. i, FEEEE 2 805, NSF &0
MO E VR ARB|RE R AT DI T =7 A FEFIFAT2E NI DO THS, 1995 FH b
ERIa Vs hELTHEESNLTWS, £KT 16 D KRED [FirsLane] OF ¥ A U RFtD X% L
T3,
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(% 51 ERA EE D&

ERA Concept of Operations

HIH
Commans
E xf ermal Databasa
Research
Cammunily sy

IMFEAC N

{

¥

HIH Staff

H L http://grants.nih.gov/grants/eRA /techfair/sl d004.htm

(# =]

eRA L AT A, 1996 FIZBIF SH7z, 2 D Oracle DF — X R—ANLIEK ST\ %

(FHzMR) . —2HZ2 TIMPACIL] T, B0 REE « (57 EOBpeiikz g L
TEY ., HREMAG SN NIHDORAZ v 73, WHOBRESEH AT 5 T-OIZFH 1
%o IMPACII ~EHE) 7 LioA v X2 —T7 =—RI2E D, NIH DR v 7%, Hi-IoZ 0
STHHEEZZRL, FATORFEHONALEHRNZMR L2 . BEICER S
ND XD RHFEEEANI L2 | IR&E 57252 LR TE D,

IMPACTL ICEFH SN AT =4 —F 57210 Tl BIREHFEENEREEARET S
DOFELE LT, ERAIZIEZ. NIH Commons] &EFFEND 9 —DDT — X X— A HFHA
AENTWS, NIH Commons DL, IMPACTINDOIERDOEF 2V T ¢ Z{fi#E+ 52 &
L. HEEE M, PDF, XML, EDI, HTML 72 &, SEIERT7 4+ —~ >y M CTHEERL#7Z
HTED LTI AN AT L2 RMT 252 L TH D, IMPACI Y NIH OWNEID3E
BaEIETH2L9TF A ENTWAS—J, NIH CommonsiZ., HiEHEDERZX 5 HIKT
BASIRTWS,
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X5 52 eRA DX A7 27 F A : IMPACI & NIH Commons @ 3 AT LRERL

Electronic Research Administration
Client'Server implementation of NiH Extramural Granis

Applicant/Grantee
k e i Fariodlc Repors
Organizationa s + Oither Support .
avsuances  FTOPSE | progect Speclic | fonie iyt
‘ REEOURCE  pogigunces Pt - Hnancial
h Beques Il o - mvenbons
L} - WENTHIE NN riChes

" b
.

+ Szlentifc Final Meporis

—_—i Commaon File —

¥ L Minties af Grant
Pty o ey Aowrard Pt Award
1T T — Correspondanco

¥

4 AggigrmeT
Grarls Applicaian
Pallay Filier

Satemenl  Sopcifcalion

T

MIH (and other granting agencies)

H L http://grants.nih.gov/grants/eRA /techfair/sld003.htm

ERA v A7 A&EFIH L72BIpk&EEIC b 208X, TREL 7O0F Y 2 — /o)

bivd, OFFEEIX. NIH Commons ~MEE IR 4B LHIKD 7 v 7 4 — )L 7p B4 88k,
@Dk, BIHFE 74— L% EMNT 5, ONIH TIEZIWMSHFFEONFILICH 1 LY

2= N—THEREL, OFFNELZRL - FATDHIL LI, @I—T 1 ROV

~ U —ZET 5, ZRHOEHRIT, ©Electronic Council Book & FEENLD ¥ = 7 ~RTFE X

N, 2 Lbta—UL—7IZBREN5, 20X HEOT o AZRTEENKT L,
DB AL O FF LB T O D,

UToOMIL, BRIl LHOEREY 22—V EZHIRLIZbDTH D,
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B4 53 Bk HEEICH 0 D BARWNPEE Y 2 — /L

HE5# 1%, NIH CommonsZ&ék, k7 n 71—, Furzyvi g7z
Commons S CEAERIZEE) . WS, RN, A d R 7o T PERTA,

-

Competitive Grant HEE# 1L NIH~, HTML. EDI. XML, XX PDF 74—~ v MIT, EFBE4H
Application FE7 A4 —2A5 (PHS398) % k(T

NIH & Center for Scientific Review D A % v 7 (FHGEEFHIC T 7 AL, ThxH 1
LEa— - IN—7%EVIES,

NIH DB A X » TR, T—4%, 72V &AL, FEAITV—T2LDI—T+¢
VT EEE LT P ELA TS, COEV2a—ME, KO [LEa— - EVa
—)L] LT L TRbi g,

e 5 = BRI S
. S—T 4 U T ORE R AT

NIHD L E 2 — 27— 1%,
ERE L., FHMEZFI VY |
L. <~V —%{Ek,

B #
o Tl
o dh

PV — BN, BERAaTREEET, FlLEa— - JA—TICLDOWE
%, Electronic Council Book & FEIEN A D = 7 v AT MMIRFEES N, FE2L B a—
N—TIcBRIn5,

B @A 58 PE Lz b, B BRI BERB 21772 9,

IMPACIL &> = —/L Commons & ¥ = — /L

Hh o NIH O& R BBk
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TIDDWBE Y 2 — L L3NS, OBA4 FEEE S F AT OB R iECM 5 S 728
RAEDIERR EDIERZHETEXHE Y 2 —, OGNS 5 S 5 SA 1R
&5 eSNAP (Electronic Streamlined Non-Competing Award Process) . @BURF B 412
X BRPDOWE #1772 5 |Edison (InteragencyEdison) . %= L C. @NIH PN Bk 4 LFR
VAT LENRATDIEODET 2 — N3 D,

LUFIE, IS HFRIC» 0D 2 ZOMOMHE Y 2 — L 2R LI b D TH D,

X 54 B EHEEZ DD 2 E OMOLHE Y 2 — L

HEENERTOPRERFE R EOBEREGOND V=T - A X =T =—2,

Status

WA B RR 08T B S B 354, eSNAP (Electronic Streamlined Non-Competing
Award Process) ZFIH3 22 Lic k0, HEEEIL. ARMEY — A BIRE Ot
HEEE (PHS2590) (ML EAREWREZETHIRIET 52 LN TE D,

i HESH OB YT, BIFOEEIC L 0 BRSNRH L MET 70, =
Interagency Edison DY =THA N EFIA,

Institute and Center TOEVa—MIEY, FTul T AHEYEEIR- T VA EEHEL, BARYE
Operations X707 T L0y T Aa— ROHFEEHEEAEIVIEY | PREMSE IR SR R
L. FSHBHE LT — 4 R— R EBETAT D LN TX D,

IMPACIL &> = —/L Commons & ¥ = — /L
L © NIH O& B BT ERL,
€N |

Oracle®V L—a v« 7 —HX—=REH AT L&,

[z %]

1999 FE DT, NIH Commons DGk —#XBA S 7=, R4 12 A B¢, 2,800 ADf#
AMBEELTWAR, F=, [V A h~oa A0, 1 BEH LT 40 e 725Tn5,
Zofh, ERAZEALEZZEICEAELLTIEFROL I 7LD H 5,

o 19964FELIE, NIHIZ, A v Z—F vy F ED M LA =—FKV AT LEZB LT, 2,
000LL kD b —=0 7 FK) 7 +—2 (form2271) %#5%Hi-> T\ 5,

BeRA D T#H] 1o\ TIE, [NIH Reinvention Status Report | (20004F 1 ) # &M,
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e 19984 NIH Commons D& & LIk, CRISP (Computer Retrieval of Information on
Scientific Projects) 1%, 3 10 F1ELL ED 2 —F =25 DRIVE RIS LT
W5,

o 19984E 9 A |z A X7~ [Electronic Notice of Grand Award (NGA) | [Z#4EEIZ
B TFERICLY A FttommzzE L=, EdaiL, 2aké: %%D%a‘%@
1 70%% 56 5,

o 19994EM 12 HEXPET 76 ® e SNAP B AT SN TW5, F£7-. 196 DA
2 Edison AT AAEERE L. 15 AL EORA A2 B IS HE LTV b,

[FFAf X V45 1% DRRRE]
NIH 1% 1964 12/ 4]0 IMPAC ZBi%E L, 1994 12 ERA (2] CT v 77 L— R&fT7e 5
720 NIHNOD 3 A MEESCZhRMET » 7 %~ 72 ERA OBAZIE, KIS I E AT
*ﬁtﬁﬁ']@fti“/“:n& F~EFRLTWD, [nteRAgency Edison) 72 X ® ERA £ 2 —/b
. DI HEEE DI FEH, CF%E;#F’?’74’“E/7< R MG ZITR O 72D, OB D
&W%%:i@ﬂ%éﬂf%éoéE:\MHﬁ 11 OEFFIAEKEI & 65 DR - FE
FIRF A B 725, EHTE LA ML —v gy« 2X— ) —3 v 7 (FDP: FedeRAI
Demonstration Partnership) “°& . 7= 2 & FREEIELD eRA 3 X T LADBRICEED > T\ 5,
WEITERECH I LR s, BIkERFEE OO OB THEBELOY VA Ry 7 - K—4 )L
T % [Federal Commons| %35 B 57200l T — X EHELZBAFE L TW5D 7,

" CRISP 1%, HIRBUN BB L AEACET 2T R Y x 2 ROTF =4 _X—=2THY . eRA O
%/;—w® DTH D,
> TinteRAgency Edison| (%, #FSOBIRAHFFEH « 2HEIC, BRI & RSP~ Bl iz & (%
FET 5 Z & & EDT [Bayh-Dole Act) IZBIT 2 MERB L BETT LD, BFHICHEAZEHT L7729
O ERIET A DO TH S,
CEDP L, HEEN T a e R ESBULT B 2 LI Lo THAEDEFEN A ED D720, 1998 EICH ST ST,
" TFedeRAI Commons| 1%, HIFBUFHERD & Bipk4e FE# & OO HRLIRA v 2 —7 = — 2 & L THfE
THZEHEAME LEETHIEROT 2y 7 s R—F L Th D, [HMEB RS Sk
(FedeRAI Financial Assistance Management Improvement Act of 1999) | TiX, HEIRBUFHEEI NN E AU B
AL L, 20014FE 5 A £ TIZ, EFPIRESEHOIZDDILED 7 4 — A%D?@ﬁ—? A LTRSS
e LTS, EREIL, MoN7cEe0izd, ITERERTHEF (OMB) TX, A V77 AT 7 F ¥
ORFE, SMay k- TaVes FOER, BEKTTCOREEITRD LR - FERL TS,
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(3) —t % « 7 U YJ (Service Arizona)

P—E R« 71U F (Service Arizona)

7 U YN EEEE S (The State of Arizona, Motor Vehicle Division)

F TN KD, EEOFRE, $TYV A o R—T L— TR -
A GFFREOBRL (FIA R,

URL http://www.servicearizona.ihost.com/

[r #]
T U YFNTIE, TRARHESCEHEO R E 21T %A, 7V Y N B E
BJF (MVD : Motor Vehicle Division) ®A 7 ¢ A &£ THiNT . REEDOFINZ X7 63,
REHEFE TR D302 > Tz, T X9 Zefkidid, TROFEMARE T 51350 T2 <,
MVD BB IZ & > TH RE AL 22> TU e, EEE MVD Tl HljICBI7 5 FHALEN
R 13%OEIGTEIML TVl WnH, TU YN E L TR, FHEAHEO I AR X720,
BHZENT D Z R TTRAOV—ERZHET L ENFETH T,

ZOX) RN EWRET D720, MVD TiX 1996 FEib A 7 A - -
Ve —ERATHL [—t 27U VF (Service Arizona) |
EBA LT, A - 7 U Y F1E MVD 0w =7 kot EE
INTEY, VAT LOWE, V=T A bOTHA | BEY
—ERREFTTIBM BHY LTW5, i — e Rk, ElOFRE, FplT 1 v
DF o N=FL— K - A, BFFREOER, (EEETH D,

(# =]

=R TV FTE, AV F—Fy hEOT 2TV A B E, ¥ T b=l

FIF L7= IVR (InteRActive Voice Response) o A5 LIZ XV, Bl OFRETFREE MTL 5,
FIAENEEFHREZITOOIL IBM OV AT ATHY, £ 2 T LIFHRIZ MVD O~
AT HANELI, PREZTETICA Y T THERPLVIRDY Sd, ZHICITKEAR

R EE EE S (AAMVA: American Association of Motor Vehicle Administrators) (Z#% &
7z AAMVA Net OEfit3% BPEVR (Business Partner Electronic Vehicle Registration) 7

TV r—vary s VAT LEFHALTNE™S,

BAAMVA Net i3, AAMVA OFICHRBEINTEY . AAMVA OBIIA =Tkt L, BN F —F 5k
Zw FU— 7 ORAER B 2T AOBE LA E L TR EINT,
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FIHZED IBM OREE LD = 7 A boH v F b= ED VAT LEFIH L CHRET
X EREREATIT DL, ZOHFRPY—ERX - T UV FOT 2T ——~frik
S, V=7 — =T IBM ® TSM (Transaction Service Manager) (ZX V., MVD @ &
TAERERE VAT LAEOROA Y T4 v ETHEREZSLDERD L, WENETT 5,
MVD & IBM OV AT ANEIZIZE X 2 U T 0 Do TEY, HREZ 52 b TWnn
bDIXT AT ANEA~OT 7B ZANTERY, o, =X - T IV FDOU =T H—N
—lX. A ¥ =3y M bRl ENTZY TRy FU—7 RIZREINLTEY . IBM DX
v NI =7 DI bEX= U T o RENBISN TN,

O B fRE R T &
| HU AR TR & B LTI, FIUHFE AT S - TEE T2 iR- 72

EZ RENEWAL| musamicmmisn<uvs ID&ESE VINF > =0 F 2fi%
M AFFIIE, BBEORERE, 5L, ERNBEICETSA

Do BEEIOSHANIIE, BN — R, v AZ—=W— R, TAY
By s TXRAT VA, TAANNRN—=L W) 4507 LTy F— RETRFIFTE 5, B
SlORZICIX, BEIEHRZLE L7z Ly— MRE RSN, TNEARIT VUL, BEFERD
AEFAE LCRIHTCE D, 2Ly y R — RIZond 2%0FEEHZEE L Tk, MVD 287 L
Ty M — RSHHICHA S 2 & T, FIAFICIFAE ST TN,

O ®3FHAroFr_"—7r— MG

I Bl F A v DF o R—=TF L — FOFH, AL, 27—k

! E1PIATE || cemmorr—r59s v #METE 2 L5 10h->THY . G

l%l DFVFA v, RORERELRINCED, bL, ZO/FEDEE
PR CTHIUE, FROFEN TR, BATX S,

O fEgAER

EFTOES Y — E R IR Th 5. Al M IS 5. &
A A EA LTANEREITV, 0%, BEFTEANT 5,
GIREOMMEHLT 59 (BE) 1. ZOFHREOF T
—y—TE S,

O feaFaro

b REFEOMBNCEI LTI, EERIAE S, AEABEANTS I LT,
Wk ERETY. T 2 SOEEAIC L Y AAHERNT A EA DI

AR, Hof, (577 Sic k0 RT3,
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€ YNNI

7 UV FIN MVD (%, 1996 4 12 A2 IBM &)L, MVD ORMZEFET v 7T Lo—B L
LT, —EX -7 UYFTOMEIZWY AT, BREZEFLET w277 LML, MVD T{T-> T
WY —E 2% MVD MER LEEREGENRMET S, LnHr T s achy, RO
REFEBIN Y — BRI T H 2 LI L VRO MVD 47 4 A~OFifERL T Z &% H
e LTnD, &b, —EZ « 7 U Y HELBEBFBIFOHF T HBpy RO I F2 0 <
Nie7vy=7 hCThoied, 7V FMNTIIHRESFE VAIFIORN-T2T 7Y r— 3
VHEEETOICHIY, AR TEEMA, R LEEEDO Y 27 2B EE L 720y &
IEMBF o T, BRI, IBM EDOIZ T 27 ABF, EEHEITT AT F
—IAEHE, XF—FZY—EAFEEND 2 A FOEIREITS ) LW O AEEZIY T

BIZESTND,

IBM X383 <I2, 1997 FOMKO Y — B RABMhE BEE L LT AT ADOREEEIZELY #i2)
STWS, ZOXIIZ, =R T UV FHiE, KEOETEN a7 hOFTHIE
ﬁmn:~7f\#4%@%%\@a##«f|MAk;ofﬁbmfwé/wP%—tx
THYH, LbHBCEEEAREDO X MNITRTIBM OAHLERS>TWD, TU VT
MBI DS AN A > T 2 A ME, IBM O = 7% A NMZT UV FMDON Yy 7 A7 4 A
AT LERETDEOEM. 20 17 6,000 KVOHTH 7=,

(% XI]
ﬁ~€x%%%m FIAFIL, AV —F v "X v T h— B TO BT X 1ICB
TIEFEBI L LT6 RL 95ty FEKHhoTWE™, BIAAICIE, A F—Fy FoX
y%%~/%ﬁ_;5ﬂ%%ébﬁ1m25%ﬁ@@%#ﬁ@bﬂk#\%@%%ﬁ_ﬂ
RMBEFT b 7o, ZOX IR E i, MVD (%, 1998 4= 10 A 1272 5 & Tkt
BN A2 Ik L7z, Zoh X <Ic8h, AKX, 15 3129 oF AR -7, EHIC
[F4E 12 AIC1% 17 9,486 1, % L 20004F 12 A2/ % & 477 2. 755 DB G| & 5ték L T
Wh, BUEO L Z A, ik b A ¥ —3y NOFABREL LTS

MVD DT 4 L7 X —iZkD e, T4 R IETORET 1LEHTZ0 DT 1 KL 60tk
VEERoTEY, MEROEBEOMNIGIZINS 6 KL 60t b EEd 5 L. 7T6%DHEIK &
o TWA,

BAE, —E R - 7 UYFEHFALT, 7V HINOEBEREEEARD 15%BP A S TH
D, IBM 13%Ek 142 S ICHEFBRERBLO 2%E 2D Z Ll o T\ D, HH R EERLTE

®IBM D5E & B,
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FRERIT L > THRR L2, IBM TV LSV 4 FAZEIRL TS L5 TH D,
ZORVE—FFLHLOY YV a—a il TUIYFIMNEZARNEIEZEAENTD
e AV TA Yy B RAEERB LT T, FRIOFBLE = X ~ 170 7 KL
ZHIT 5 Z LTI LTV D, 62 IBM bFEEE A B L7z 2 X a2 ez, #
—bER T UYFTHEASNEZ ASPY—E 2%, AHOBFEFI—E A« R—Kr7 1
FDO—HETHI LT, IHICETRRAERE, FULE— X2 MOMNBUTZ 81z
HTEBLLEVHIFLELEZ LIS,

[BHl & OV 58 DFREE]

P—ER TV YT ORI, TORE, #E, RTFE2EelT Y Y= 7 LTLE
STWLETHD, ZOHFEZXY, 7V Y FMITPEERZEAEPNLT, £
M OB 2 FEMANEAT 5 Z LI K DRFOEINEFEZT 52 LR TE D,

7 UV M MVD Tix, =R /=71 - 71 F 2 (Third-Party Program) % #EifE LT
B, LY —EROE LR L, RMEXZEL T MVD O¥—E X244 25 2 &
WIER IS TH D, MVD LD E-ESITHIY, REBEL, FoXiicd—r
At TELNE NI REEL, MVD ITRRIET S, = A MA, P—EARNE, X2V
T A1, HTE R 8T MVD OREEICET L RIEEORETNR TSN, —F -
TA4 Tl T AO—EE LT, MVD OV —EREZMRITIRMLT 5 2 LA S5,

IBM #&ETBUFEAN—hF—E L CGRATERKOEHABE LT, 7U Y FHMNTIZLLFO A
o I AYN

o IBM O\ = TRIREMIC LT, MAREFE LY 3 HEECTXAZ L

o BHFREEMEZ FEEZE LTI 272 &8, MBS L 20E DN SR E Y xR
AEFAERML, a2 MIROBNEFBF T 0= N7 5 L

o VATAALUT L —a e, Eav— ARSI Y, SESEh ooy -
HAR— 7+ VA ZEDSIBM DO — v —2 w2k, 7Yy hA—F
WLFRKERE 7 © B 7o e 2T X T IBM RN HBETTHE L T LA EME

Vg F—ER - 7YY FORDO%, 725 3 & & T FICE T BT 2 EBL L 72O MBS -
BIBELSEWEDERZRBIL, BET =02 Y —INA T HINT, RO — A0 EIT-> T
Wb, o, —ER « T U YT ORELE U MBI OEEES7Z IBM X, 20004 3 ALy, 7
U N DR —% v TArizona@Your Service] (www.az.gov) DOIEETm V=7 P ZEFEL TS, BE
PR—HNVHBOHE 1 72— XL LT, VT THFA BT TNDIED, %JIIBZW%E?J?)\%O?I7%4
rO#AE, TV Y HINSIRRICB T DXy o THRIHAA Y T4 VHFE AT Ay X T hvay T EN
ST, PR T TV — g VOB, BAREEIToTWA,
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1. 2 fFmdeft

(1) USEYRA « 7 R34 #— (U.S. Business Advisor)

USE YRR « 7 K234 ¥ — (U.S. Business Advisor)

SKE /M 2E)R (Small Business Administration)

KREICBITAEC R RACET A IEFIEREREAL T4 0 TRIET 25, 728
ZIE, BEURABIE, M., Bl BRI E, AT A TEVRR - Ay
veUS - —EX L ZIT NS,

URL http://www.business.gov/

[ #]

SKE /M ¥R (SBA : Small Business Administration) 13 1953 412 7% SB \
NESAVTEMSEBUMERBE T, KETTRA R A 2 s, EE T 50 [ J
FEET D0, BB, B, v X =Y A RSB B IERRY
R—=RETR5>TND, 450 B RMZDIFELHEVRA » m—r m—UAfRGE, KEFEr—r
ERA - TEY, FU/MEZEICH L TCRENTOR S RE 2 R— MEBTH 5,

'ﬁ"s ES 19994, =7 BIKHEAED 8T 5 [EFERFE (NPR) & SBA (T &
TITEITE 28/ PRI 2 27 7 4 — 20k, KETO B YR RACBT 5 B
fWEDLRIZA T A ETHLT 57280, USETRRA « 7 R A
¥ — (U.SBusiness Advisor) @7 =7 %A b & KIBICES L= NPR Tix, fF@miiliz
IER LT, TRAEEN»SEHADROFE W FETAFEN R — 22552 L4 H
el TWnWeZ enn, a—F—ofEgsm LSEF/YA hox—Ta 7y 7%, B
e NPROXG L Te o7z, 728, RV A M 1996 4 2 Al A X — R LTEY, HFBEIF
WCBTARNDTF— T « A X —Fy k%A N ThD,

R A kT, 1996 4ELUR, HUMEEICHLT [T R by 7 va v Er 7] ZHENC,
CORABITE, MBS, BUEL. UOELEIZ X ICBIT A A RI L TR 7S, B SR Y =
THA N, LD BEOREHE, Ty N A% TR LI Y = 7 - VORI,
BEMRIELTDDEDOMIE R T vF ) - VAT A U a7 A58 8D LUVETE
IR T DDA v B —T = — ADKER EREM L 725> TN D,

BLKENCIE, L% 2,500 5O HU/MEENFEL TN D,
82 9BA TIEX. ZDIEA>. TOnline Classroom] <2 Online Women's Business Center| 72 &0, B~ 1
Vxl NEITRoTWVD,
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M55 USETRR -7 RALHF—D W = 7TH A |k
BUSINESS

ADWISOR "o ame i

Y WE ASSISTYOU? it
s S

BISINESS [EVALCP MENT ’ = ¢ T

MEEH | T - r ] [
- 1L T ——— e
TS | o bt i i
AT P TR :EEIIHJ “Hl
EEGULATIONG e T 2
S—— A B Tskt B radadin g aaiaan forerrrs e
LU LT T i Aty
e e e i e Ll ] :
WO P e Ay li—'n't'-
BTG BN D SELLIMG T S i
Eedwwoo .|

H#lL : http://www.business.gov/busadv/index.cfm

(# =]
a—P—FROY—E 2 EZHHTE B,
o B URAICET S FAQ (Frequent Asked Questions)

o T—1 . PHIEERER, WHTAEBUA KBS BTYC, BHRERE MBAVE TR
B —EZR~DT 7+ A

o I EVLVT, VT EOFa— R NITAREF LT s PL—=0 T BIO
BT cHE - NL—= JICBET AER Y — 2 DKRER

o BUNOIEHEIZ ST 572 DI 82 500 LU EoEFEXD X v m— |

o BREE. fiE, REMBEICHETE YY) a—a Db Y —L

o HEEAR, HIORME, HEOFNMN0 | B, ABMe R AL T, A
A=V T IA4Y—LDa s b

o [EBEGEBIZXETHOD, WAF~A RENTZT = T _X—=TVDOIERK

o BB, WA XL A~DT IR

o EA—NIZEDLT RRA ARy R 7

OUSE VXA « 7 RS HF—DF| L
o ¥ HEAZLLLOIL, TTEVRAZHEDDITHT-> TOLMEZSCSEEE O
T RAAL R EREDIAENTET v I Ly b (R — KT o7 %y ) | %
W LMo RaEH s Tng 47t 2x « 2 h—VU—] T, B
ORI EZ EE,
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o BHEIE: MEIILT-> TORBEFTENLE LD, X Fr— - FrH L
SMEANFEZERN LTI NDY =7 YA b [ACE-Net] ~D U > 7 #FH, /-,
SBA %13 Ut &3 2 BUMHERE AR L3~ 2 XEEHHSC, Fvrn—R357200 T
FIACE 20— HIAEREEZFIA L, fRICESTRA~T 7 A,

o EYNIK EEHR, FICEVARAERERLIEZWVL DX, BUFE OB ZHENT 259
A "T 7R, ZZ T, SBAIZL B BT & OB ES— A, B &
DOEG| OBEOFFRNIZHEICBET D A R0, FENFERNHE L WD 474
VEBIYA R0V I PRIRLNTEY, S F I ERBUFKR & 0G| A FEB,

o Eav—RX :Eav—2AZRY ANIWGEE, T/IMEEE a~— R EASHEY A b
ZFIH, SBATiE, MADEa~—AXEEL Z¥—, T A+ F=2—FhRY
ThERHELTEY, @RI AT o o 7 2R LR TH, F/EERY
=7 YA MERRLIZY, BRENCHER Y AT AE AR ATHE,

o BEMERMOWHE S 0 75 A DT VA Ea~v—A%lEH, FILWLWEIRA -
Ly RRBEREIZOWVTFEREWGE, SBA BT 2HE T 1 7T LA~D
Vo7 &R, SBATIE, EIF—, U= avyT7DEn ArIAf4 &@LU
o, BEVRANHET v 7T KRRk,

o UL EBYLVT e arPAT—ar EVRAICHETHSEIERMEICEZD
Ay Y7 =R X, EEEVPHEEAB LTI TR, T4 %l
CChFEM, 7o, F/MEFEREIREICHL TERAHAEZITZ S B2B 1 K,
A Laagir 2 7,

o ZTOM: EVRANS AT oG AOY R— M b EHEEINTREY, &St%
FHTHEEDOT XA A, WERFEFIEIZOWTOHMH, £-/#ELEN21T-
TWAH T =794 b &Rk,

(EA ]

18 WTHBO L E2—Z2@ L, RENVE—LEEREN O O 7 4 — RNy 7 &b &
IZL7228 5, Nvision Design, InC.Z XU ETHOHERDO Y =7 « 79 A F—0 87 —F 7
7 F v whi¥ L,

[z %]

BHRCYEF NS LB 40 HHHEREOE v FRH Y, FERICH/NEERBRENFIHTE 5.
Ko 2 FOFHREEY A & L TEWEHEZ S TWS,

(R4 B V54 DR RE]

US BV XA « 7 KA P —%, 1997 I 7 REIRFEEI S THammer
Award] ZZEH L TW5, ZOET, RELREHEHEZIDRX, Den
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I N TEDRICBUT 2 EE T A7 0D FiEaER L T-# i&ﬂzﬂ&%ﬁ%ﬂa&a W%k LI
ENDLDTHD, 72k, SBA TiX, 1994 2 d, 10 7 RAVLLFDOREER — 2 b

L= R—T — 7 HHIT % 2 & &I -7, TLowDoc Loan Program| C, REZ#%ZH L
T,

KD USE Y RA « 7 RAAF—I1Zx T 2HHENTIILTOL Y72 b0 H 5
-LBEV*X-?FA4f—@f—&w WL ~VCESZY TRE TS,

Al AN — 5’/1/( AL I/J\/V@EPHUJ:% TR D VAR 2 RAICINEE L T D
23, TR LI/\JH - W LoV DB A B> T,

o HFR—ILR—U FDORA =2 —EBIREDLE, 45 H OBEBFERE~DO X — U = A,

TOLDOMBAT v a iE, 22— =T LT, x> TEETHEWZ WE#RZ
kL T 5,

o EH, BRI —F—RE - BE D, BFAIERT S E WS O TiEAe< .
LA, FFEHAEDY V7 BEREL TN DY

82001 4= 6 HIZ GSA 1%, [Government Without Borders| &5 7= FoBEERFL TS, =
D7uY s FTiE, GSA DEE - FHT 5 [FistGov) R—F /L EFLK L, B0 MNDOVA F&HY 2k
WIHIBLDTHD, -T, ZOTrY=7 POERRFETIE, USEVRR « 7 RS F—iaz 5
REMRITEZLIZRDEHRLNTVD

8 Accentureld, TREXZRIEMOITEEZ/ED IIMHEAR Z L 77, BHRORBIT, AOEKLHFT L
1725, SBA D —ADHE, EVRAEEMET B0 0MEEREE LHTORIEFICELY, T L

T, MMWRESFTZE LTH, ERRICREZMBIET 27200 REVND LV b, REMNRLOE, | LK
LTWb,
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(2) Envirofacts

Envirofacts

BrBifRa# )7 (Environmental Protection Agency)

KRETEYL, KBIEE R EDOBREMEDONART — 2 ~T 7B AT H-DDR—H
VA

URL http://www.epa.gov/enviro/index_javahtml

[ #]

SR Ty el @EEnvirofacts
Y PO RTE NS L S OVNC RN * \Warchouse
1995 4, BREEfR# /5 (EPA: Environmental Protecction

Agency) (ZX > TA%Z— bk L7z, Envirofacts #5213, EPA BEENOIE LT HEWE D
FEFCT 5 MEF LR LTTRABETE X012 L2 EDZ, 1986 D [ —
=7 7 o FIEH7&GREE  (Superfund Amendment and Reauthorization Act) | (284 %8 L C
V5%,

PEK EPA TlE, SEIERIEHNOIUE LT2T — ¥ %, MAICHEEMEDRWE 2 DT — X
N—ZZEBLTWe, 2oz, [E®REHE (Freedom of Information Act) | (250
T MBARGERZ LT 572012, EPA DIFH Y AT A (1S) A F v 713l % OFRICIE
CCEBNCT — % _R— 2 &M L, EWRERICS % LTS 2 o7, £, 1S
AR TNDIT — B R—=A~DT I AN ST~ 1=, LEREREZTRY BT 0123k
FICFHEY | FRERESRISEISHH IS TE o T,

(# =]

Envirofacts (X, BRIEMBEICEAT2EHROA T4 Eo7a s b RELTHREL T
Wb, HEOT =2 RX—=A~OT 72 ANARERIZ A EPA MUE LA Rt 5 72
DOIFEIERT TV r—a UPHBIAENTWD, 1ZE A EDIFHIL, Envirofacts N
WCERBEINTWA A, KE#PEY—E 2 (U.S. Geographical Service) <0, 7 o BgHi RE
M2 EOMOT —Z R—=2 SN WD 0L H 5, RV A FTiE, ROT—4 %
LTV 5,

8 [ykIx, 1980 4EICHlE S huis TR BR BT I s {8 5 %5 1% (Comprehensive Environment Response,
Compensation, & Liability Act) | DWIE - HAREITRS72ETH D, EPA IR LT, TaRT ¥
7"« 3 A7 I (Hazard Ranking System) | OW k%% LTV 5,
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KEASE BB AT - (AIRS: Aerometric Information Retrieval System) : AIRST —
B _— 2%, KENORKIGRIZET 2Rt & <IT, FrED L¥EMRIC
BT B0, O LEMBR DRI~ FWEICEE T 516 e

bW E 8 - EnviroFacts X, AIRS, #FA[i5F L A7 2 (Permit Compliance
System) . HEWEBEIE L AT L (Toxics Release Inventory System) 72 & D Hi/g -
T2V AT BDT =B RXR=ANE DT —Z kR, ALFEWEO4 T, PEHHIRR, W
HIN TV D PRI &% ALFWE ORI % S,

Tl (B89 515 : EnviroFacts N, [Facility Indentification Initiative] 13,
Bl S e LSk S BT D WA it ZoF®iE. 2KICHD 14D AT 4
MBINESIN=H 0T, [Facility Information Query] % FIf L CHZZ Al e,

B &M B 25 A (GICS: Grants Information and Control System) : GICS I,
EPA DERIET 1 7T L&Y AR— N 5 - M - HOGBURHRE. K%, Z2oflio
WFFEREBA 7 A B3 2B 2 - =2 —,

AZ—=/N=T 7 FEH : 2A—"—=T 7 U Fid, EPA DS, KEN DR b a7 BEIEY)
A hEeo&lw, AL, HETLHOOTR T A THD, [Superfund
Query] ZHIM L., T[OFEABREXHSHHESEHEHR S 27 & (CERCLIS:
Comprehensive Environmental Response, Compensation, and Liability Information
System) | ICEBENTT—ZICT 7 v X, T - fligk4s. 4, LBk
Bl #FH L TRBETx 5,

EIRIRAFE A 8 27 . (RCRIS: Resource Conservation and Recovery Information
System) : RCRISIZ., falRBEFEMICEIT 215 4A & 7. [Hazardous Waste Query |
(2 & 0 R E D faBRBEFEY BN E D FTER R & O A R,

HEWEdEH Y 2 & (Toxics Release Inventory) : TRI (%, 650 L. EDO B B LFW'E
DI % %R, [Toxic Rlease Query)] # A LT, LY o LA o4
BIZET2MEZIUETE %,

FFAEST Y 2T 4 (PCS: Permit Compliance Systems) @ PCSiZ. BEZEK Z i) 1|~k
T 2 A 2 RO EDOEBR AL, WOFFRIRFITING T T2 E Vool
WO, RENRL LEMEL RTE=X I LY« F— A EE LTINS,
KRGS : EnviroFacts Tlix, (KD T —F XR—2(ZT7 78 ATE 5,

fEEE T 1 7T A FFEDO R IRWESCH EWME 2 AT 5B E T faE T e s
T LERE LT IR B0,

Envirofacts 3 A# O BB/ AT, TEnviroMapper] & FEIEH 2 MK VERERE D e’ & 5 %,
EnviroMapper (%, EPA ORETHE]EET — X &, GIS: #HIX{ER Y 7 b7 = 7 O EF
X — & % ESRI (Environmental Systems Research Indtitute, Inc., 7 V 7 + /b = 7 JI

8 EnviroMapper (2. =7 SEREIKHIEOHERE L7- NPR (HFEGEEM) OT—1Tho, TR~ JEih
WOREfGR (Hazard) Z2H15E 5] &0 ) ZEE2FEHEL TS,
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Redlands) @ GIS #ti[X{z#te L b DT, HENIC, FFEHMRORERERIZT 782 TE
LRI o TWD, MOHEL2=U T, 2KBELG, N, B, fiWnoz L1 T
BINARETH D, BENTWDOIERIZ. BIHK, AEWEOBESRE, KLBEOFFA[, A—X
— 77V RERREN DD, Floa—V =L, B THEK., W, 7K. TR EO
FNTE® A2 HEIZBINT 52 ENTE D,

X3¢ 56 EnviroMapper ¢ 5

Map Faaluims g i "o o AR b b T
I = g T T = [y
=B T ST i “ 1 N -1
]
JR T . v o -
l‘p.ll'll 1 = 4 "..- .. -_ X 1 = I-.:'u
il - 1 F - 1 S = '.h'
T P8 pnimm
™ F W gy
T W W i g pwiag
R

Lul T
F & paaey

k r_':.-] i F Lecaionn Hx
o [ ED ﬁ Joam REgen
L |F-H|u'. 'l'l

I
T T & popisind Famsly

o _ere— C et mar |yl

Ll T ital 0 Sk Briryshs Moy
¥ R D T bedd it
™ 7 o sy Beis) ™ Abow Lmaban _ vieck bore
r F'-_l::"ﬂll
™ IF = osniiag
WE] | 1T mascrese Tpr Jick on e mes ar chonzs sraihsr ogion I Crv-Linm bl |

il . http://maps.epa.gov/enviromapper/

(EA ]

EPA OEHREHLE (IRM Office) 23H.lrt 720, Oracle Corp. DY L— 3 F b« 7 —H X
— A AT L L ESRI O GISHIEEE# L 27 2 (GIS: Geographic Information System)
ERAAEDETHEALTWS,

EnviroMapper (%, EZRYZEAM 728 FHC, B CTIER SN TV D, BIfEDNN— 3 3,
6 WADTRETHEKRLTEY, #MHIX 50 5 KV Th b, EnviroMapper (X, ESRI @Y 7 k
7 =7 . [Visua Basicand Map Objects 1.2] Z FEZ/ER STV 5,

[z %]
Envirofacts 1%, HIZ 140 F DOt v b, 60 F b DHAZ <A A LT-HEDOY 7 =2 "3 H 5,

EPA OIFHEHE=IL, [EnviroMapper I%., 7 U v 7 3 2720 TR BCERBET o #ilX % 1F
KTEDHET TR, Va7V A hA~DOT 7 BRAZREMEIETCWD ] LT 5,
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Envirofacts DHEAIC LY | 2 —W—|TEHEADOMLELTHEREZMO BT L8 TED
Loz otztzw, L <IZ FOIA IZ X258 LW IEHRBA R K 2 1 < A4 KIE 2
INDZ LT olz, I BT, Envirofacts 1L, M - HOFBUMHERS, REEZFE, —H R,
+aiEmAE b LICERRENTE DL LI, BEHHR~OT 7 A5 bD~T 5
ELWIHEPADI vy a VEKRIRBIZAEMT 526D Lo TS,

(37l fe V518 DFRE]
EPA O EE L. Envirofacts EANSD#FNE LT T 22387 T\ 5,

o I—H—mD EPATIZ. 0bDTF—HA « TN—TLDI—FT 4T HE
L, 2—P—D=—XZ /b5 L LB, THH2—TF—DNKIGETE=H

o [HY AT ALOIAF  HVAT AX, BENPLOBEERHHIRY | Ho AT AL

T BBERDD 2 L
o REINRUHZ—ERR] : R —13, 47 LbEiEE (EPA) OEZ|ISZ 5
DT TIEEZR WD

o EBORRI : EFBEML L TBFICESZETR-oTb 55 2 LT, EFOAHL
B L, 27 EBA~BD Z LR TE D

o MRFERFART v T i NSREDPLIAREEL THE, TOZR - e 2GRS
HZ &
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1. 3 B
(1) BFHRE

NEBATEFRAE TR (Internal Revenue Service, Electronic Tax
Administration)

T TA AL DBRE - B

URL http://wwwv.irs.ustreas.gov/elec_svs/index.html

[r #]

NIEREAST (IRS: Internal Revenue Service) Tl fH4E 21 * */file
Iz RSB EZZIEY . 8,800 1 OFLES 2 1# A%t

LTATH RIS, 1K 7 T RO ZINEL TW\WD, Fo, M 14 1,000 46 D
fNWEDLREIZEZTND, ZOL DT, BelZhH02R2EG 0N L, FEFIZRH &
BRBDPDY . DORR—ATIADELRT W AT A ThoTz, £z, ElomiROM
ThH., BLHERFNCIIRT Y OXEECEMER, BUFEBE~HITE, L8R 7 +— L5
JEVHHEZ AT L, B CTEEEERT L0, AR TR L IKET 24BN -
725,

ZO72, IRS I 1986 45, fEA - FHEHE - RELHGEE S LV FBICBe R &Rl & 2177
25 9. BEBFHAEPLE (ETA: Electronic Tax Administration) Z#% & L7-, [F4FEH S
T L~ L DA ANFTERUCE T 2B FHRED/ A 7y b« 72 FEZKET, 1990 05

IELPERAREOICEASINDL Z L L7 oT, 1986 D/ 1y k « T A MTIE, —#
U] 0)1&@%% (ERO: Electronic Return Originator &9 ) 2k 5. 217 5,000 O APt
BREFREINTZ, 13 F% O 1999 F12iE 4 A2 1 AOEANE RSB EZ21T72
9 E TIT/ o7z, IRS TI, 2007 £ TIMEHADFLHED 80%% A4 T A TITH &)
HRZ MBI T 5,

(# =]
BUE, RSN THWDEFHREIL. UTOIRENRD D,

SORETIE, B, LAND 12 ETOMBAEEAZITV., B4EL4A R ETICHETS 12725 TN D,
47 15 BT, BE2HECHERNEI»NLTRY, MHOUn XY &) £ TloHEE *E%:ﬁﬂé@“éﬁﬁ@
THINTx 3,
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o ANDNRY Yy (HHAYZ R =T EHAL, XY I A A N—T D50, £
721X, =27 XL EZ0Y A ~EFIH)

o BiEEL7p PANMEMELT A RBHRE Y —E 2 (ERO) P
o EZEIC L % TeleFile

X3 57 IRSIZHIT HEANFIHOHRE

& S KEEE | 54 | IRSICRITS IRSIZ31F
(ERO) i LmIEL % 2R &
1998 4 5,955 17,669 942 24,580 1,225,000
1999 4F: 5,664 21,223 2,458 29,346 1,251,000
2000 4F- 25,000 - 31,000
‘ 7,000 - 7,800 o 33,600 1,269,000
(1) GFFTHD
2003 4F: 31,800 - 43,000
‘ 8,000 - 9,600 o 44,100 - 45,600 1,321,100
@iglil) At
2007 4F: 40,000 - 57,000
‘ 9,400 - 12,700 o 55,500 - 64,300 1,386,000
@iglil) (BFtTH)

Hi#f : The PricewaterhouseCoopers Enfowment for the Business of Government (Z X % [E-
Government 2001 % &

ZOHRTHROANZDRSDHO1L, RFOBEEFEEI e Lok, BEEZER - 21 LT
HHHIREEA (ERO) ThY., BTHED 70%% HDTN5HP, #fiN—2, BETHED
FEICBEDL LT, HEMFRICL DT RS 2Z2RD ZMBEE XTI B D72 720, £z,
RELPEREBEI CTlEA 2 —3 v MERLETND IRS 1T — ¥ 28 FIICEE T DA
NS TNz, BN EHEEERT 21300 T, IRSICETT — ¥ 2515
PF—ERAE THEBIICRE SN TND 2 EREZ N, 2072, MBEICE > TEA BN
Va7 N7kl hty Ny 7T EREFEMETHREELA TR D
DTIHFIERR D &> TN D,

A X =%y bEFIHLTOBHREEZIT TR, IRSDOY =7 %A FTlE, HiEECHA
ELHF o0 —RTE5 (FREBR) . &5, BeoREHIT. E A—/LT IRS IZERY

P RILHTENTRAZZ T 2 BER RO, REHFEFBFTOA S v 71309 L B ARE £
ThHDH LIRS,
8 Bl HEEY  (Federation of Tax Administrators) 12 2 % 2000 481 Hi 45 2REFRARIZ & 5.
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ko720, TWhat'sHot] OR— U THAZ D CHiFdima AT TE 5,
X% 58 HEE - GifZEoX v e— K
Filz Format

= PDE L L ™ PostSeript ™ SG ML Text
(Irstructions Onky m SGMD

2007 Farm GT-1 Empkyir & Anrwal Fairosd Fetresenl Tas a
2001 st GT=1 Insdructions

01070 Farm ST-2 Emphsas Raprasenisthe s Quartar ks

A0 Form 35=4 AppSoation for Emplover Hentifoation.

0298 Form SS5-4PR Soleiud de Musero de ke dcecon

0107 Form 558 Deter minston of Worker Status for..

0107 horm S5-EPE Detersnscon del Estado de Cmpleo de umn

0107 Form 5510 Conzent to Edend Tims 1o Agsess .

1292 Form 55-168 Certifcate of Elecion ol Coverage

0328 Form T (Timbes? Forest Actidtiss Schedules

2000 Form W-2 ‘Wape snd Tax Statement Tnfo Copy On ki

2007 Form 'W-2 'Waes snd Tax Stalement Unfo Copy On ke

2000 kst W-2 and W-2 hstructions

2007 Jnat ‘W-2 and 'W-3 hatructions

2000 Form 'W=-24% Amerosn Samos Wape and Tax Statement...

2007 Farm 'W-ZA5 Amarican Sanos Wage snd Tax Slalemant

0199 Form 'W=20 Correofed Waes snd Tax Stalemeni

0150 st W= asd W-3e Fzirucimng :l

Fib Lipting Laar? Woditasd D Hon, D 1, 200 D8 -$4006 24 (D g I )

Feview Selected Fies | Clear Selections |

Hf . http://lwww.irs.gov/forms pubs/forms.html

(& fil]

BABHEDA =77 0 7OREE, BHIE IRS NETIT b Tz, Ll &
HEOTRENEML, T2 — 2 b MM L T& 72729, IRS 1T 1998 42 CSC
(Computer Service Corporation) (& ETA O B a—HF—+« A VT T ANT 7 F ¥ OFHE
BLAZFFE LT-, 2001 4E 8 HiTid, CSC NE—7F LY 7 MMkt L, IRS Da—/Lk %
— VAR —=h, ~"NVT TR =TT 4T =R PR DD AE <
— Y lb—variy T e x—V AN VT N T ORMEZT DK R LT
W5,

[z 2]

IRSIZ, AT T HEFBHEDAY v e LT, ROEIRBDEZET TN D,
o GREARENZT HNDY
o IEffefeiEnTx s

O FE |- L DN —RADHEDERS, BAEZT 0108 6 BERENNDN, E 77 A VOSETEY 3
RN S b,

%! Government Technology #&i%, HERDFEIC L 5 HEDEE . 20% D EHIIAT S DY BEE LS, &
THETIT 1%L T THL EHEL TS,
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o FedState 7'& 7' LA AH N, B & INBFO N 1 IR TE 5%
o HWIIHELTYH., BMEOXHIZHAEROKERIZIEETE S

IRS TiX, EFFHEICELD X ML B L T D, 1999 Fii, W@FHOEEICL D
HEIZIZ 3T G720 428 Fv, BFHEIZIL 414 Ao lzb LTS, 20O
FIETFEAIL, ISz a X MIRE RO TEZRWA, IRS Tk, FRIZAD LD
W2, BIHHICEDHENZL 2nid 213, BEEHEZEANTEL L LTV,

7 59 IRSOBHEAX T BT HIFHY)
& BEHEBITHD | BFEETHH

5% A >EH

19994 (5is) $4.28 $4.14

20034 (T-fl) — $3.50

2007 4 (T-{fl) — $2.00

Hi#t : The PricewaterhouseCoopers Enfowment for the Business of Government (Z X % TE-
Government 2001 % &

[FFAM R V5% DF5RE]
B HE I DB 22T DAL » T b RBMESE V., BXICL D HE LD
HIENOEMEICEHmN U I NS 20, TN TREMESEZET LI ENTE LT
WTHDH, EFE. BIeEHE#EY (Federation of Tax Administrators) DO #if+c k5 & 2000
R OREA B SR D 94% 0NE M 2R 5 TH o 7,

— 5 IRSTIX, BFHFELELIEILT-DICRO LD RiEEEZ TW\W5,

o N R—ILFROMKRE  MBLE T, AT A v CEFEARH LTI, TW-2
T —n] PEHADBEBLITHEN— A TEE LT IUTR 520, BE IRS T,
BT A EE 2B L= Bis O — i 2 SEE 4 o LY, SFaMic ECN (E-file
Customer Number) & FEIFN D IFREF 5 2 FiAi, XY a2 Z2fio THEELXET

% FedState 711 7' 7 A L1, IRS ANBEE OIS @22 LI-%IC, FTEOMBIFICHERS R ik 5>
AT Ay KETIIEAFEBRZRTMNN S0MO B 2MbH0 ., 55 38 M IRSHAEET D FedState 7
=877 N et | | RGP

B1EMOFTE & TR SN B4 2R WIS,

9 paE AT HICERL. FIRI, B4 0 L, B LM bt ro7z,
ICEE LTV & vy,

L7zno>T, BT LHEFR
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HEEOARNFEZRICFIA L%, 2R, I L OEE R EFREN TH D M.
ECN Z#ffio7zZnETONAM vy FORBRIZBEH EINTEY ., B2EL~D
BATIZLLANC AR 2 ([CBLER Z N TCET0nDH LNz b,

o IRSICBITDEF=UT (1R#EDEN : IRSTIE, Hlx1E, 20004 9 H, 2001 4T
GAO (&itipe) NHELIEHAERE T, 774 VYU — L EZEFLV AT LK
EDONE, 727 B AEBOW SR ENfEfM S, IRSD U AT L LA NEFHR N
W DERMERH DL LTEF2Y T 4« LULOKREDNE L ST
W5%,

o MBI O  MBEOMICIE, BTHEZFHTLZLICED, IRSHLEASL
ZFRT LK D EBETILOLEZ N, ZOMBEICHLT H72® IRSTIX, v—
TT AT e X = BE L, MBE ORIEA RS RSRITLTWD, F
¥ o= r TR E LIS, EEFEOLECITREFERIEGRRNZ STz, Bt
KDOEEIZ L DBHRETIX, BEFHEICHERD L 0EL EOfERT, IRSHLH
HREIEEZIT D EFF LT 5,

BREHFEZFIAT 2 5A 1%, REEHGEEEITICHIEE OFEIL, Bl L2+ 5 BHA2 /S L, st
FENHEHSTPINAZRETE 5,

®GAO# &3,  [Computer Security: Critical Federal Operations and Assets Remain at Risk (No: T-AIMD-00-
314) | =&MW,
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1. 4 __ pﬁ

(1) A~=— b1 (SmartPay)

Av— kA (SmartPay)

HHFHER (GeneRAI Services Administration)

HHBEEHAOZ LYy " A— R 7arlIh, oA 2k 5 0EEE?
AHE

URL http://www.fss.gsa.gov/services/gsa-smartpay/

[ #]

HFTHER (GSA) Tld, 1998 4., HLELEUFHEEAS HAER T A :M
SHMD BBV EMBL L, WihE L0 HRGIEAT 00 O

[Z<— A (SmartPay) 71 27T A ZBIAE L7T-, BFEEE M)

Jor vy N— R a7 AT 1980 %5 IMPAC (International Merchant
Purchase Authorization Card) 23FJH ST\ =23, 199440 [HEITFHZEAF L (FedeRAl
Acquisition Streamlining Act or 1994) | |2 X 2 BB OFHER IS 2 % L, 1998 4E 11
A3HENLHTZICA~S— X « Tul T L LTHAX— SN,

(% =]
A=t T T T ANIHARGCTAEO T — RERITL TNV D,

M 60 A~— hA « B— FORSH L

B — FOEHR W =
R | /R —ERADERICRAEI NS, 2T o7 W
—EAREBRIEEDEKFELR ELEEND, Av—bXAf - Tl T
A@}\7/47‘7 g EEOK 0% Z D—RHI IR oS —F = A T —
CEDBHEDTH D,
xmﬁﬁ%% RT AR, WZEE N e & HIRRE ORI
AWbivd, 707 75RO RN T oI a0 28%% 505,
S R A Y ARBUFA Y —A L, BEICHE LTV 2 HOMERE, &
LR EORFIFIHIND, &IED 2% % 5D 5,
Eie 3O — FTIHEATE S /O —EAREHEIT LITED
TeM A — N LITWBR, ZOWMEM I — RTix, 2 EEL Lo — RO Ak
IO LYy FA—RIZNHDHZENTEBHY,

IN—F = XJj— K

INAR P Al

I

Lol BRI CIIREEAOGRIENEE D & LTEDOEIT LAY — &2 OB A ILHEEN TH
b, W éiﬁe‘:**B@ﬁZW’&%ETB&EE’J CFIHENTVDICE> TV D,
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Hidh . GSA O& B FLITER,

INHOH— RIEBEEOETHE, b LT v/ 7 2B5TEREETE IO —Y
D=—XZHEDLETER - FIATE DX RoTWVD, EANTASY— A - 7 LY
> b — ROFIH & HFE$ 5 JTTHE 1. ﬁ~b%ﬁ%@& 5 OMERRIZ MG U CRI I BREE%E &
RELTY, 7L ¥y M— Rt (B »HiEoTL 2 PMNE 2 &Il F =
v 7 LIERICHFRAI SNTZEE CH ST EI D EHR LTV TR EOBEEZA-> TN D,
WE. WS 1 ERE 70 OREFITEAFHREE T~ A 7 e UM #EL EZINTND
2 J7 5,000 RVLLFICERE S 4L, & I3ANC 1 0 AICEFR SN D REHREES ENEN
DA—RTELICREIND Z Lo TS, —HEHRKY 7 A121L 10 7 RV E TOFIH
REFENG2ONDHZ EbB LR,

GSA Tld, FBUFHEBICKI L, RO K I R A~ — hA ORI R AZZET TN D

o  —REIAIEORAT  PEEESRITI, EASE CICFEREEZRMT DD T~ —
REBRE, EH . BOFERsE CICT X ToO RS OWRE| & & £ &b 7= Fl i mE
EIHAT L, BUFHEBEND 5T WEZ T A Z &> TW0h, 29752 L
IZED, eREREMOFEE A M HERTE, £ L O THEREIZOEDOREITZ

HIED, BB OFH ORI Y FE N T R CORECHE A M &2 —TThIIC
HIELTEBTFH ENI AT v ERB A,

o FEMZRBIMIEROE T c BE O LYy M — FOBMEIZIL, BEl& o ),
(R E%@#ﬁﬁéﬂfwé&ff%éoL#L\wBﬁ%%kHLiogmG
A EITIXE VMR INEZEICHE L TB ZENHEETH D, Lehios
T, A¥v— kA - 7 LTy M — FOPMIEIZIE, ERIZH T2 L5 e—iic
[L~L 1) EFENDIERIET TR, A LT O —EXAOFM, &,
BN, —2Y7- 0 0&FR s, Whpd TL~UL 3] LnbhdBGINEE THE
WIND, BRI N TP EREZME L ILFT57-0ICd HREDB
IMFNWMEEL 72BN, ~AX—J1— K& VISA X L-UL 3DEH 2 4t3 58k
IS & FEELOFIG 28432 L WO BT, Z OB I O3 A 3 fh > T
W5,

o AUTAUOEEEY—E A AEHMEOEROIED, ARSI 5 0
fE—E R LT, Ao IAfy - RN ZToMRTBR LD =7 « R—
A CHEFEREZEECTEXS L) EBPPH—E AR ERHIT NS, FETDE
& 2 WITREHH S A TIERIT N IRMET DV =7 O —EX2FH$ 526 T
WiZ2, 3HATE COMBIBEZIEL TH LA TE D,

o FYuT T Y- R HIRRICHE L RSB EeE, 7 LYy b U— FERITT
DEATEHET D ATM OO THELICS & HE L —E R, kD X HIc%H
ANC AR EHZIEH L Cllez b 6 I AT, FH TS A5y,
L O HRPICHER AR LB EICb ISR s LTI LV, biladk
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(2. ATM OFFFEIC K> Tidm v Ra—FICTFEEI 2R EIND 26 H D08, £
I A, BOFERIC XL v iRESn 5,

A<w—hF XA« J LTy b= FiE, TRIZCAD LB, EHIBBINRRENES BEH> 2 &
DHFASINTZHLDOTHDLENI AN B TONDLT A Lo TS, WV FIXEHE D
VY y b= REFRET, ~AX—H— R VISA 257 ANDIEE CIREDERIZA~
— F_A T UL LV, RFEROEKR e A b@EO 7 LYy M — FRFLFET
T, YAX—=H—FRKH LLIE VISA DFf 4T A2 « Ty NU—7 &, ARIEIR,
FTHOLRT, DEESOIZD, WHE— RTRON R ERF T4 v ThgR I iz,
AR S L < IHHEMOERE SN EE S D,

KFE 6L A~—hXA - T—FRDOEY

M : GSA U =7 A k& EITIERK

WBEOZ LYy M— REOEWNE, —, TV, 7V —MNIGEEINLTEY, £
FRON—FRICE o THATELE /Y —EARRESATNH LT, EiL 2D
—R EEMICOI 2 EEEE LM, @R EOERICIIEA VISR TS T &,
ETHD,

GSA IZAY— XA « T 7T LDONH BIFICHUTZ0 . 2K T R TOMNBIFIZA~— 3
A 7LV b hH— ROFHAFBIIIMBLTH HIHEEB 20 L TR LW & OBEFEEZ H L
2o MBUFOHIZIZTZNIZINZ, — R TAS—F XA - 7 LTy R — FOF|HE

BGSA [T EBHEBEN RARDTIHD A~ — F3Af + 7 LTy b — FERITTHBIC TN BN OREICHA
DL AKIOBREEBEL WD, RS TREMBRIZENTOZRWVD, 20 4KTOET 2 MmN, ARORE
IS THE )RV —EARZON— RTHFAIENTWENE I DEHFHN, Z48 L 00845138 A
ERDIRN, E WA RTFET D LD ER LIS,
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IIEHEBREZRS RN EDHELZ L > TNLE AL DD,

CEAAHI]

Aw—hKXA T T T LEAOENEZE LT w31 X — L, CitiBank, First National
Bank (3i7f. Bank One) . Mellon Bank, NationsBank, U.S. Bank ® 5 >®D4$R17T T, I
i, 19984 11 4 31 H/5 20034F 11 A 29 H £ TO 5 WER L > TV D (KERITD
VETIZOWTLFREZR) . WThOHITb~AZ—H— & VISA O 2O LY
v hH—=KRERITL TS, fitbto s LYy bh—REaZ P AN 2EH, 2RO
JE ¥, BLXOA VI U TOEMICAS— A « H—FEFHTHZENTE S,

M# 62 A~— A« D= FaRfd 58475400 =7

Bank One
3% Mellon

US Bank

25% Citibank

40%

Bank of America
31%

1998 12 1999 9

it [GSA SmartPay 1999 Executive Summary | % I /ERK

(2]

A~— A% 2001 F 8 H ORERTH— RFEITHENIN 67 T L 7> TV, 525048
ALEEES & FRHE L. 200 LI EOBUFHERE TR ST b, 2000 AR O FERETIE, GSA D A
v — M K D WBIEEIT 2,345 JofF, DRESFITREE 122 (8 FAICE LTz, 1EIGT
0 OWEIFIRAEHIT 523 KL Lo TWb, £, GAOREDRKEICLH L, A~v— X
A DB & 2 BFEERCOBE G - RIS E O AMEBREOHIBZIRIT, LIGIEH720 55 K
Vel oTWNWA,
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X 63 A~— bAoA 2 L7z7e b & IRG I OHER

14,000 25,000
12,000 20,000
10,000
8,000 15,000
6,000 10,000
4,000
2,000 5,000
0 0

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000

‘ [ ——

. GSA BBh & T ERL

M 64 — FRFEFEROHERS

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000

il . GSA Bk ST /ERL

(FPA 5 O4 4 O BRE]
GSA & L TiT 1990 FFRFIIN O AL L TV DFHELED—BRE LT, Av— A -

Tu T LEEMT, & <IDBEOBRIEEICE LIkEFER iR bs ¥ 5 2 & TEN
RN OFF = 2 b 2 HI. KB 2= A TND, EEE A~—hA -
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7077 AOFHBHCBG M. SFIIENBELABIMLTBY, RX—F = AH— R
EHDNIAY— I OFHIFRELSOH D, GSA & LTIEL LY @l B=IREC

— XA OFHERRT 5708, A% bIOICZOFHEZRESE, —ED a2 X M E
HIEL LTWD, £O7HIZ, GSA [TMEIZA~S— XA « T r T MMIONWTOFEHRE
F LW/ CD-ROM ZfEpk L., BIEBUMBERICEA T 2788, A~v— A - T 7T A
DHE - INRIEENZ S HE AN TV D,

ZO—FHT, BIROEB EESI REA~—F( - 7 LYy M— FERNREBNIC
FIAT 28955 —A2Ab M TRY, = Fa—PIxd 2 Bl %ﬁ.ﬁ%ﬁ%%ﬂzm&ﬁa
IZBWTET 5 Z ENEEIZR>TWD, FlZE, fEBAIE 2,500 FVLLT ORE A
FFORBECIE 205/, Z ALl EORREREA FF OBk B 21T 40 R[] 2> & 80 IEfH] OIHE % 2575
(T 278, BUFHEBENCTIMB OBE 7077 M1 ATV AHREFITH 5,
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(2) eAV =T K+~—=4 v 7L A2 (eMaryland Marketplace)

eA)—F K~ —4 v 7L AR (eMaryland Marketplace) |

AV —Z 2 FNFHER (The State of Maryland, Department of GeneRAI Services)

T oA rnsu sz ML BE - AL

URL http://www.emarylandmarketplace.com/

[ #]
AV —=F R TiE, 1997 i, [HMEOREX AT 74— R i
(Governor’s Procurement Taskforce) | 73i%iE S 4v, N/ (DGS: ﬁ.
Department of GeneRAI Services) 23HaE 72> T, 74 ETOFH
BRI Uz, BIREOA =T 7 4 71, NV R -7V F7 =27 (ParisN.
Glendening) MEOHEMET D [T %L« AU —F > K (Digitd Maryland) | ®—ET%H
Ho1=%,

20004- 3 H, Av oA v hxulE=FA LiE - ALa @
GNE qla d Uiz 2 BEOMENTES le AV—F L Rev—try b T
WLEtPTmE LA A (eMar yland Marketplace) | ZBIRR L7z, Z DR,
MNBUMHERIZ PSS, P —E A 2R 2 E¥ LD Eav—2
D E 572, 20004F 3 H 22D O —E ABHIALIE, [FINH3[F
U7 A MIARLIEEIL LE RV EZEB A2 THY ., BETIE, 60 OM - 7 BUFHES
1R 414 DA Y= 1,100 BL EDAKLA U H =3 E 4T o T B

(8 =]
AV =F L FNPREELTND e AU =T N =w—=Fy b T LA RAE UTOL )R
T, MBI 2 EFHZES~OTGLA L —# 2l LT\ 5,

o EFHEZEMLLICEADY AT L

o BT Ty T4 TR AN R D Y AT L

o WIHTEFHMEL AT LIHTT (HETH) BUF 2% 1A A T2 BT

%2002 4% TIZ 50%, 20034 F TIZ 65%, 2004 4F % CTICEFHERS| D 80%% 474 v ETITH) 2%
BEEL LTWD,

100 0 B pF A% B LIS D B 7 10 = —H —|Z 1%, Ann Arundel County. City of Batimore, Towson State
University 72 E23% %,

101 2001 4 10 A 23 H A MaylandB2B.com. DGS Provides Additional Accessto eMaryland Marketplace] %,
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WEDIL, 2 Ea—y - V7 Ny =T SR, SRR, WESHR, BRI, S
Itk ERIER ORI 5O T b NG E 72> T 5,

BEVFTIAY—RZOT =TV A FEFH L THNBIFERSIZZITHITIE, AT A
TEEEEATOMERN DD, BEEIFHT I —ERAONRICEI Y BARHFLBEEZTID
A L 2o TS, BIZIE, v TA v - B ExaTREOM, F—27 > a liBTs
D IR—=y w728 1L 150 Kv, I A4 v - hxuasiRie, A—7 a0, &
A= X DA —7 v a AEROBBNZENARER [TV ITARE] X 225 RLvEX
HBo, £, WOV 774 Y —1X, hExar v c7 BIElT A2 L123 K50k
NOEBIFHEEE XD, RO ORME, R—ZLDOEEE THDH SAIC [CEEXHLD
NHZ Ll d, 2, BAMTSH 2 MNBUFEE TR Ca— Y — B TX 5,

AT, MOBOBELEA L TA W F 7 LTy =27 BICE#H L, BOWFETHDHINEK
RN Z OB 2 e 7 OFE#RE S LIS, V=TI A NTHEXEITY, £z, MEUFFER N
WALV ZE R L, REICALSELIA—7 a2l EHTED, Wolth
INEZRFREREIC K DA NRES D &, TOBNIABI VYu - RIck b, ABSh b,
AN D ETRERREIX, (EROFEY AT LD 03I, DTN 63IEETH D,

€AV =TV R ~v—7y N A ATORGIORZEEHRT D700, ¥, BUTHE
&b, BEOBIZ—F—ID &RV — RERET 2 LERH 5, BT H1ERIL
SSL D bZBEBL TR &) SNTWD, AV —E A, 2k TEBURIT S 3 TE
ML TEIZSAICREN, BUFMIT EC Y U a—v a3y « B —EZADORKE R — X EH
BRI, 5L Y= MCXVEB LTS, EX2 U 7 4 RITEFOH D
Z3 SAIC BBEE L TWAZ EIXV0EDDRA U FEWZ D, BURTIE, & LITRTO
HELEXF 2 U T A HIFOEANTR LN, T<EANRL VDX T Lo T
W5,

€ YNNI

eAV—F U R ew—Fy E LA ZADNH EIFICIE, SAIC REERNEHF LD, 7=
> 77 4% —& LT, Intdisys Electronic Commerce, KPMG Consulting, Metiom, Early
Morning Software, Intrernational Tehnologies 72 & O RNV & — N E R A2 L T 5,

SAIC & DEFNT BERNT, BT « 77T 4 0 7 HREHRHA LTS, 20, B
FERKEELIT, FBEIZEICAECLE%5E Ge b, BEERE) 16U TIAZ BT
HENWIEDTHD, AV—7 2 NN, FIFEE, 500 7 RLVEBZ DI LT, &
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i
‘mn
pi

D 5% %Y | 2FHKITIL 10%, ZD%IE 125% %5, 7B, Ao LB,
HEV T T4 Y—DRBIEHEIE., B SAICHZID Z EIl>2TWnWD,

(% 2]

BURFFIZ X DRI, BUR DA LT Hlis T 242t 2 o did, EMER, ik
pE, WEE & TR FOPDDOEERSZY, ZNHOBBEMFENLL, Vv A M XA L
QUT) OV T IAF=— 2 ZHBETLHNT, E~—F v T LA ABRHRENT, £,
U7 R=ATHHTES E~—7 v F LA AT, AU =T RINEERIZSET DM B
FFREBI DT RTHRFIH TE ZFHEHKIEL L TR THIETH D, Lo bir, F/ME¥iT
E~—% v N7 LA AELVFEBNCFIHL WD, MERFEEIC X 2 AR RO
YIAUHRICE Y . MR, BHORERREAFTLILENTE, (RO LD
JEMEZ R PR 2 LICT 7 BATE DL, ZOREBMD LI ->TD,

Y27 YA FTORBIZITH)ZET, AV—=F 2 FMNTIEHEL 1212 100 Ko =
2 NI, AERY 1,200 5 KL 22 &2 FEIE A RIAA TWA,

[FFMf & V54 DFRRE]
2004 3 H DY —E ZBARLIK, e AV —F 0 K e ~—4 v h LA RATKROE ZZ T T
60

e [E-Gov2001) HHv 77 LA (20008 7H., Vv kv D.C. TR <. [E-
Gov 2001 Pioneers] =&

o M EEFOIT 27 = v aFAmiTHEsE. Civiccom L V. [Civic50] 5%

=14
H

o KRN EEEHEWS (National Association of State Chief Administrators) L ¥ . 4
R IERT IR o122 & THEE

o JNEFEEZS (Council of State Governors) X ¥ 2001 Innovations Awards] % E

o JNEUFREFES D [Eagle E-Government Award Program| X ¥ [Best Executive
Branch) (Zi#&H

DGS TlE, e AV =T R v—F v N A RADI LR L% R EX 575, 2001 4 10
Alcix, MUBEEBOT XK EERIET D200 le AV —F v R-axsvay
(eMaryland Connection) | 7’1 77 A%&BlG L7z, ZDO7 a2/ Z Ak, DGSWEELT HIN
NOEMIZa L Ea—F « AT =g aRETLHIEICED, e A V=T R ~v—7F
v R TV A A~DT 7B AFEZBMLEZLOT, BERBICHIPDLTTXTORVE
—NETHEEITRZDZ EE2H- TN D,
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1. 5 FEFrEEsl

(1) TreasuryDirect Electronic Service

TreasuryDirect Electronic Service

WA E &) (Bureau of Public Debt, Department of the Treasury)

T A v ECEBERASS N EE 2T O

URL http://www.treasurydirect.gov/

(7n #]

TreasuryDirect I%, fHAZ, 7R—H—LaI v gy Jmﬂsﬂm ﬂfrgﬂr

LT, B DEHE, FECEHELZBATE S, U

B8 [EE)7 (Bureau of Public Debt) 23R « HHL CTWH7R7 I LA THSH P, o7 n
77 AF, FELT, WHECTTFECEELZREL. B O ZEMWRAMAES L —4& —
T IR SIRWVEAAFREFZICE ORI TV, KEO2EE 5K 6,000 & Ko H b,
15% (&FEIZ LT 850K Kv) A di, — Y Y OFEHEe4HIT 10 7 5,000 KL & 725 T
WBE UL, FIAZ et R 3EMETEER O TH Y, @E, FH 0 O UERIT
(Federal Reserve Bank) #ilitl %7, FAG/INIIFDSHAWRGE NI F AR L 722 T Huid7ze
H7Ro T,

IO XD RFMEE L DI, MWEEIXEERIZ, Vo7 TreasuryDirect O M % % L
TN RAITREE REERBREA X —Fy FTROVMY N TEDL LT D,
[TreasuryDirect Electronic Service] DO#Efik% Bith L7z,

(# =]

[TreasuryDirect Electronic Service] TliE, /¥ —F v hE72XBEHFE2FAH L, EEOH
A, BB, DEBREHERREET 2N TE 2, Zod—e22FAT 51013, #

1020k ¥ A A ClE, 19994F 8 A 31 HAT T, &Kich D 37T OMBE « EFHHERHIYTOY — 2 4
—ZMA U, Zhid, FEPEASN—RC L DEERITEZF 1L LTz 1986 RIS N-dED—RTH 5,
FAICE DL, 75 FADOWEZRD S Lo h 20 by —b 2t 2 —2FHLTEY., M5
T EIZL Y, 4FER 500 T RAVDOHENRTED E W), Elo, —E AR F—Dnb—T a3 VERESH
720 THY, B, 7=y 7 ADLIZIBRBENR LWV LD LT, —ERE U ¥ —RRES
NTWZRNE N BRES B o7z,

193 philadelphia Inquirer. [ Customer for Treasury securities can no longer buy in person | (19994 8 1 31 H)
M,

Wiy, Bl XX EEIC LY HEARERE T B,
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ERITET, PIEOBEARAIYHIZHGE - AFO L, LEFEEEZ A L PiEEL
% L. TreasuryDirect O AJEFKRZ 2 GT 5, AEESZIG LIEFIAEIR £20%, 7
CHARNERINT =T EOA—F b nE—RFI LT, AT A - P—EROF
MZzEBthT 22N TE D,

O FE - EEEA
Buy Direcr =v - misw opx. TreasuryDirect 0 NS 5 & WBLA A%
FEBRAT DL, XHBWE, B, vRAFZ—T— R, TAV BT
JAT VAR TAARAAN=IRED T LYy i — REFH U CERNTE S L 728497 A )
SDHBIICSIEHEEINDIEN, TEY M= FLRHTE S, %=V 7 112i% SSL
(Secure Sockets Layer) “F&FH LT\ 5,

O fF&E

ReinvestDirecl: v - EE #Mic/z2s 45 Anic, THRE
(Reinvestment Request) 7 4 — A Z% 5, Dk,

V=T EONR=F e n—aiinion, 7Y —ZA YV eRH L TERE 217729,

% DOFE. TreasuryDirect M EEE =, FHE #1772 9 CUSIP (Committee on Uniform Securities

Identification Procedures) %5, 7+ —AICF# SNIZRAEE S, FHEE OMEYIM, 75

BEFENLEL D,

O OEEs
TreasuryDirect Tlk, WD AEEHEZ AT A T2 9

Manage Direct” s

o WHHMIEDOEIT—FIMETA L T4 THMEORITEZHIALZ LN TE, ¥4 b
ISHOA T 2 S AT T BRI E S Bk S D,

o KEER—I TNEIA LOKmAEY =7 ETITEF THRTE 5,

o WBIEHOHFH—MBLOTOOFERHMERE Y =7 ETHFET L2 LTS, B
FEAEEIND,

o fEAT. BWAEETOLNE

. OENOEEN 10 77 K284 0 25 RO OJEMERE LS O LWL, Ei
TOFEHEXOLDEO WO TEY . 77 TIEZTATTWARY, Zof, FE - EiE

Wsg 13, Fy FAF—TN, A X —% vy N L THRABICEREEET IO LT ha L Th
D, FIABEBO 27 77 0P —LBEL WA 2TV A FEORITEEENDET =X 25T 5720
DT T A N— F OB ETFIHT 5 2 LI X W ERET 5,

W6 kETHEDN TS, EBIOFEEZFET 57200 IHTDOF S,
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DFHNZOWT ., [Sdl Direct Request] 7 4 — AICHBEHRIEAZFTLAD b, B4 % L CH
BELRFIER ST, AT A VEBIEER STV,

TH2 VT AL TR, TN TORBERIE, SSL IZK DS bs i@ S, BRI
EZESNTWD, FAREIE. AEESEZANTL LT, BEIREREHREZITO Z &N
TE D,

[ A ]
MBAEERNEEE, AT LAZBELERBNRVCZ =IOV TEIAREN TR,

(% %]

B, 2OV —ER2RZFHALTCHWAEEREFRIZ 75 TAICH B, —E 20BN
1998 A= HLHIEE T2 1.230 & KV O EEICHREMTbILTWb, £/, Wl bglx
HE TR EEZBATHIY E—X—FHED 3750 20, FIETFVATLZFHLTH
50

(P14l & 051 D]

BIfED & Z A, TreasuryDirect MEBRE O W LiA&BIKIX, A2 T A > — v ROBAELIA]
\CEE CTEETDIMLEND HIE), OV —ER T4 T A U TITR W E, T
D7 ANRE I TND DT TR,

FlebtXa VT 1B LTH, FIAEZ#RET 2 FIEIXEARIC 0 EE S L SR ES S
DHAELEZIT T, FENKRETEHIRNARAT =R I 55& X2 ) 7 2 5RKIT &
LTV, 207D, BUROEXF 2V 7 4 027 M LT, BAD O JEFHROIRK
o, MAD OJEZEfE > - RIEZREETEE &V o I ER 2R RIS 2 a8 —# T E
STWD, ZTDTD, T4 TRAEIMHET S Z LN TE 50 HY— b X &4
DI, AR LI ORDVATLAEEREX 2 U T 4 MR BLETH D,
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(2) FvILINArITAy ~F—Tar - TFuarsI A

I MATA A= ar s T T A

L2 NEEY—E A F (Department of General Services, State of Oregon)

F v T4 TRINBIFHEBE O SRR E e il o A4 —27 v a v

URL http://tpps.das.state.or.us/surplus/auction.htmr

[ #]

F U TN T D2 INBUFBER O RRIH AR E L 2 T 54 L 2

VINEEY—E A5 (DGS: Department of General Services) 1%, A v %

—% v FOERIZE DA TA A= arEZRALT, RER

P OA—7 v a v ETRoTND, A= v a T, AT 4

AZGH W, R— b @R, KB Ny R EEREGEE. BEL LA BRI R L
Mo, BENENLEEMESESCA—T 4 Ay NETH, BHRICHT LR TWD,

ek, A—2rvarBMEFEAEICHNE, KB, BEHNBIFICBT 2 HE, BRICLH%
I, INBUF A EET 28O EMP) e 2B & b ol 2 EE2HE L T, Bio
HEAFIT & > TFRMDBPNL72T TR, FFEORIZA—7 v a el L, EERICE
DOBFFT TG L7272 S 72 WM BUF O L EFIZ L > THLARMONPND L DO ThH 7=,

(B =]
ZF LM DGS %, 1998 4F 12 A HiBRAIC eBay TA—27 v a v &BME LT, AT
Ao F—Tar s Tal T LT, RO AEENH S,

[oregontrail2000] -+~ L L MIZH T HEANMPED KRG, BILH, BES (B
EAEE) T, A~V Ay b AT, HEEE, Y U F— AF¥ Sl

e loregonsurplus2000] A4 L I UM E T DE N PEDO SR, EILE, B85
(FE7e L, b LEFRIZT 774 Y —25237729)

e [oregonmotors2000) A L 2 JNIZI 1T D%, I, EEEE T, ML A 77—,
NT v REHERLE

o loregonprime2000] -~ 4K 31T 218 FBURM D R4
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X% 65 eBay (2487~ Xi7- Toregontrail2000] DA —27 > g A b

Items for Sale by oregontrail2000 (1402) %

Inciindes porrem suciions avd By B Mow dems by the sellor, Seller, mew bigh bidder smpld pddresess

1 - IR of |EF sl Thek on e cobomn B wder ta aor

leem St Eud Pricw Taele High Bitidur | Sratu
e _!‘;_N:l II:I-“-_:":'RI ! 12000 00 Beres Stanmg Gate Calyll Mo Bids et
ey ok D60 g Mok s
gl B D vt gy 17 S Rl e Toil barvotcaglf] (1)
Jad] 1975 I", :':I Er"'f.l.::ll-lz'l 3698 Muc Tue Chasall tchm e Rand Lo LI2)
e

Hap- Dec-07-43]

SHEILBME o n nelRaD $9.99 §Bensral LoaderGradar Tireal a0
. eBay V=74 A LD

(EA ]

FULITUINA T A e A= a i E, 1998 4 12 H B EEM ORI C. eBay
NIEEL TV 5,

(% #]

WRDA—2 g LMK ENREL > THY, WAL 250%7 » 7 LTW\W5b, *
YIA v e F =0T a OIAE DGS DA DIAD 5077 KD 55 275 5T KV
4L nbih s, eBay IF 3,000 T AL LD —HF—% 2 THY, 2—HF—[F+tOBFIC
FVEERRBICEAT200RZOHEBLELEINTWD, 20X ATy« F—7
arONRITE Y, AL TN TIE, 1999 4 11 A LI, koA —2 v g i3 BEIE L
77

[FAf & 05 DRRE]

FULIUMNDOF T A v« F—7 a v OREIL, EFBUFRERE 2 &L o L~L D BU
EREELTWAZ EThDH, WEE LHEFR (BLM: Bureau of Land Management) T,

2000 4 10 Ab, AL I NFHERZE L CRREIEHZRFE L Tnbd, PNMNIRT v 7|

SUV (AR—=Y +2—=F 4 VT 4 - BE—A 7)) | TV R—HF—RLE2ELHEEN, #HT
¥)5, 6 RN TEY, BLMIL, 1HIZO& 200 v a4 L 2 U MIZKEA D 2>, BRI
L CIERFEED T%% 3h 5, BLM Tid, T LAATITE MM /R (General Services

7 |nformation Week . THow much isthat spotlight on theweb site?] (20004 1 H 17 H) %%,
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Administration) %8 U CHRGE L TV, 1T & A EIGERRWIREETH - 72, BLM DORIf%
FiokA L, BHEEFORDTFIL., LI UINBA—7 > a BT B EPE A g .
BEREZZERRL W26, T LT, BZEbo T2 & TH D,

BB OHRTH, INBUFE Z0 X 5 BB —ERADOEFERNEZToTndH LA
720, BETEH, REOLULTEH LN, WEBEEOTXTOEHEN, LI e
— 7 arvORPEROZDOL TS, B, 7XFHAMTH, AL UMIciebn,
eBay R EDA L TA v s A —0 v a OB AL L TS ®,

W8 3o HUMTIR, MBEDF—r gy - A FEEKLTNS,
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2 B0 Y = 7 kDY

2. 1 BUIOATFRA T r b BUFAR—Z L% A b [TFirstGov|

FirstGov

HEHGHHET (GSA : General Services Administration)

HEFRBINFE T OIFHRA~D Y > 7 LR SR

URL http://first.gov/

(7n #]

[FirstGov] %, #IFHEIT (GSA : General Services Administration) 73§ « & HI4 % R

— XL A T, KEERBIFOETHE RO 7Y =7 NORBRENRLOTH D,
ZOR—=Z T, B BB OBEAN—C 2 EWZY 7 LTERY ., e, HERE
WEETEZMT L THRRETSZEBARELR-STWD, FAFEIZZOR—Z L2 L &
2R, REITOBRICTZEV VEL LN TE S, [FirstGov) 1%, 2000 4 9 ., =
T ICRIRHFED IR 7B LIC K VR &4, AT CIO MBS CIOFF#EED b E®
G THEE SN TWD,

(# =]

FirstGov] X, U 7R3 _T ey 7l #Rehll, 2—¥HlicoEsnTngd &R
RERFFH L > TBY | FIHEZBUNOEFEEIC L Do TICHLERIEFRAERY H3 2 &
MWTE%, TFirgdGov) TREESNTWAHEEIILLTOLEY TH D,

. P—FT Py HR, MBFON—VE2F—T— FRBTE 5,

. FREO MY I AT vy ST a7 FRITESCA XV MM
HT LY 7 RELITND,

. FHIT~DY 74 AT, MBIFDOR—LRX—=T~DY 74,

. Bfa 27 )78 RAITATET TR, TEREROEEE) THEEE

WICBT DA R E Py ZHNCEREE . BT A—LT FLABEHEINT
W5, EREBUMERE~OEREHAA T4 VR ET7 +—2 b H D,

. M 7RIV TR by EREA] TEREE) Z2licomsney
VI FOSBEOMYEFTFOT 2T YA h~DY T ThHD,

. HEERN Y > 7 A TA v vav BT AT RN, AT A R
EL BRERNC T b ) o B RSy AU, TR, Bil s e
EiRmF o leCitizen) | PLHd, BERGERGE, BUFAFLERE, BV A
mi7 o leBusiness] . EMHE, EBICKLER T +—07x L, BUFBRERITO lTe
Government] @ 3FEEOR—I NI TS,
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. 2—HF—RIR—F . [ =TT
MEEHT ) 7l 2—PEINCOE LR —Z AV A FbRRER SN TV 5,
Bl Z0E, AT A b [Students.gov) Tlik, KREFZMEZER - stEIGH /R L, %
ED=—RHEDEIE Ny ZRIRBT DR, (EFTAEE « JBEBREE T +— L -
NRAR— FNREER R &, FATHNERET2FAEOY—E R - FHRICT 7 )
VI T T TED, TNHDOR—F T, [HTFHRIR— 21 LIFENT

(AT

[FirstGov) OFIARBIZLLTFD &0 TH 5,

Amy) Tevxr A4 —F —mid]

X|Z% 66 200140 [FirstGov| FIJF kM

A vy MK A
1H 1,904,582 695,014
2H 3,163,973 908,142
3A 2.376,917 586,160
4 1 2,904,977 690,497
5H 3,826,486 1,013,894
6 H 3,666,676 1,902,906
7H 3,648,351 1,020,471
8 H 3,977,180 1,200,475
9A 7,155,537 2,097,757

Hil : GovExec ZED & B & H A MERK

X% 67 [FirstGov] ~D VU v 7 Z# L CnWbd 7 =7 %4 MK

A8 UINDE
200049 H 10cHt°
2000 4% 12 A 10,200
20014 4 H 16,200
20014 6 H 26,300
2001 4% 10 A 35,400

1% GovExec 7.  [Firstgov responds|
MO0 S ER A3 13K BRFRERE.,

(20014211 H 1 H) &M,
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Hll : GovExec 3B D& B & HlZfERK

(F/Af B V58 D FRAE]

[FirstGov| 2MEEE I D LARNC S, ENBUF CTIIRER7 TEFBAR—Z V] &5
LESEnHr@hxndbb, P THLEEAM (USPS) 23 325 TWINGS) 23EH ST
W2, TWINGS) OFEBCHEEEIZEAED [FirstGov) L E D Eb B0, E#HE FEN
HETH- 7o, FMEIITITRRITK D> TnD, B Z2a07RA v M2, LLFO 4
RERMTE 5,
© U~§?’~vy7°- 'WINGS| D= [ XB BT 72 > T2, (el pse=x)
DX O RBUG T Y =7 FNe—nIZRBNL7T 0 —F—2 v FIZRITD
&@ﬁﬁﬁﬁ< MRELTCHoW OB EZHELICEerote, —F
FirstGov] 1%, 7 REIKFEHEEWIRI)R ) —F—2 v TN o7z,
©® HBIFMoOmAEE © TWINGS] 7rY =27 F Tk, USPS Ik —4#—2 v 7
BRI R B BT, R—F VT ERERZEET S Lok TH, HAFHD
TV NI —Z2RT 0L L TRELEREER DS, —JF, TFrstGov] 1XFFED
BIFNHLERDDOTIERL, MEOA T 4 A, AX v 7 &F->TEY ., ClO #fi
2L EERMEES DL, BEITO CIO O/ TEENED LN TNDHT-
D W REIDHESL LT Do 72,
@ vy TNy = THEETE 0 TWINGS) Tk, SAITRFFOBEFEO Y = 7% A K
WZFEMZ, TWINGS) HOU 2T R—=VIHEVEZX L H & Lz, &tk
NN D E W ER D -7-, —J7 [FirstGov] Ti, £ET MBS B
TN T 2T RX—=U~DY 7 HEDLFETTHY . F4FE TFrstGov] 12V > 7
HA 252570 EmoT05, U7 ERICKIBIZEFEZMZDLEL 2020
WEDE 7 > a) ) RAEREREETE T,
@ RE»OOWIZHE : TRrstGov] OREEEICIT, BUFET T2, REFM»S b
TEEGS TS, [FirstGov] OFT YA i, 7V v b KEOEE 2% 1) 72
AEBOEMZNEL L TV DIED, MG v ¥ B I B 23 2B % LT
H O TR <, Inktomi #1:1T K - THIZFE, BEREIN TS, £7- [FrsGov] 1%
AT&T 72 EORMBENRKIAT 4 7 L TCnD7E, IR RENOWH L EHED Z &
BB DY YV — 2 EHHER LTV 5,

[FirstGov) (XBARR M), EMBVCES TEMAMZR G OZ BIE L TWz2s, 20014 12 A1
3. GSA OBIRF L., TRV —HZ5IK K57, FIAFICTZ VY R —] U =T7H%A |k
NEN—=Ta T T T HREEREE L TCND, GSA Tk, RAR—ZZxtd 537U »
7o aRA L NEBEELED, Tx—HAIN—TEEmLEZY LTEY, FIHENLDOE
BIZEZTIET, <UL, T 749 IR A=V STV ANSZ LT, &b
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RRZDBWR—=Z L~ Z T 5P ETHH™, £z, # [FrsGov] Tk, X
AB~— « FxF)b (customer channel) | ZfERkK L. G2C, G2G, G2B £\ 9 3 DDX5y
H LT, RO —E R BRI 5 2 LICR D, £7-, GSA OEEIE, 12001 4 9 A
11 HOXKERKEZIET o DEE, TRAANRIERE RO Ty =7 2FH L2, K
DIHTRMFIH LT WL RY 2 7Y A bEHET L2 LORERHBICHL>TND ]
LB~ TND,

— 5T, [FrstGov) DR 2 _XEMER S &5, 2000 4 9 A OFIHBALGLK, iR
5D E A=V LMWL EDEZZT, AaxYA MEEOLLOOHENH, v r— A
Y MNEICKEE E T UIsO TV D, = EABEYEAIEL. E A — /L TORWEDED 95%
i, TFirstGov) (2T 2EHESCHIEOSEThH 1208, 4, [FAFA "% &5 E
A—=D T0%IE, o7k, Lo NEHLYEITAE I RTUE 2620 & GSA 4
B = (Office of Governmentwide Policy) D#HM4 & XA P LTS, BANLLD
T L HFERSTZIEY O TFirgtGov) TiE, TOXHIRKED E A—/VIZHLTE D LD
RYAT MIFHLAEDETELT, GSA ICE > T, MnabtA—LE2#HYETF~EFEL
s et bic, FBOFEEN, THRNS OEMICK L CHRE X<, MY hikciRE

THEND ZEITEBEOREL e > T D,

b2, TFrstGov) XM #), CIOFBEEND DESEGTEHZIT> T e, 4% A —
BNVDASTFTUA Ty T T L—RT U RN —Z2%{TH5 DI, Lo 7THEE
T 2MENDH D, 7 v 2 BMEL TRrstGov] % & BB EIC HE2 AN TEY .
[FirstGov] (2% 2002 FED TR E LT 300 i FAOTREZfMEL TS, LrL, FE
FICIX N TIHEEBEHE I RR—F25 2L LT, BREIEL. THERERICITd & 5%
B RVIEMETHD ] LB TWD, 7y v a2BHETIL, EFBFOZOHIZ 3 FHT 1
BERAZIHT S L0 PRREZIRLTWAA, Zodicy [FrstGov) T En T
RV, ZAHOEEE LT, BUFN TITHIBR R AR —Z AR L W) T ey =7 MIHED
FHB SN TNRNE NS Z &0, HEHTH, ELICHLIZEFEERN W &b, &<IT
BT % B CTREmBIIC TFrgGov] 2 XE L TWE b TRy, L) Z ENfERfah
TWn5,

W GSA DEMREIC LD &, # (FirstGov) (., BV 7+ A =T MOR—%/1 (www.cagov) DL H7REY
2T W) 22 DR IRTHFA &l D,
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2. 2 BEFBINZAI 75 —RICLD 2830 T r -

BOATHIIHT 027 |

ITEFENEEEE~Y—2 « 74—~V BIOEFBINZ A7 7+ —A

B BINFEHOT-DITBEEOE N, BITZ2MET25 2307 ey =7 FOHE

URL Ll L

[ #]

OMB O IT BEFBIFEERE~—7 « 74—~ 0%, 20004 7 A2, 74 v 72 n,3—
(Quicksilver) | EFRINDFMETROBFBUF S A7 74— A2 RE LT, TDOH A
77— AORENL, R - BRENREL, A% 2 FHTERTE 2H T HIBILOE

BNA =T 74752V AN 7TV 6OTHY, [FF 10 A, KEIC 23 DE
H7aYxr MRERENT, 80707 ME, OF TICEFSATNS, @18~24
HHTKEDNET TEDH, @6~12 WA TEEBMETED LD, OKRE BB &
b, #0IRTZETHRNTD, OB ZEINT5, L) 5 DORHELRITEN S
nTWnW5b,

[# =]
#7aYxs NOWMEIFLTO LB ThHH,

XF 68 23DHITHMAI VoY =/ N OME

G2C USA Service (Citizen Relationship Management) HFERFH T

USA Service f =77 « 7%, BIT &R 2 FHHE~OXS 2 KET D
1) &3z, HEBBRRHICA T4 v ETYH— R E2Z T oD L5112, &
ARw— s Pl —arivl e wXx—UA L NOBEEFERAT
LOTHD, TOA =TT 472k, R, BFE2BE Ly nE
BoOV—bAEZHBHICAHTL 2R TE S,

2

MRXOHFEE NV =7 ETHRBEE 27225 801275,

k¥l Online Access for Loans HEA

o001 4E 12 HEEET, £ 70Uy FORENTRFE I TR0,
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TRXOHFEEN, n—r - Fn /I AR L THHE T LI L2 HIY
ELTWnD, MRIE, FRCKVEZNICe—2HFEL, T4~
ETORFEAY V2= 2AER - BETE 5, Boown— @R E
DIFHZ MR TE D,

Recreation One Stop NEA

T A Ny 7RO TRecregtion.gov] Z{ERK L, MRERFIRER KO L7 Y
T—a U DT — I RX—= AT D, AT Xy TG T
KRV 7Y o= g Ui SD NG S ADEENTL E DO — B ZARFIH T
x5,

Eligibility Assistance Online I8

iR —2VEFIH L, BEOBKEZRF O TRIZ., BoOEIZSET
FEXESERTEY—ERIZT IV EARATX B,

G2G

RE~OHE, s, HIBICEAL T, BRO S IE2EEN L OFEH
EEDU ANy T R NVEAERRT D,

e-Vital (business case) PRI R

HR - NBORF©, BRSO A T A VIRGIEIERT D 2 &,

e-Grants BEAE

B WiER E IR L. IS0 BE T R—2 L E2ERTHZ &
W2k EBFRRICB T REEEAEAEILT A Z ENEN, 2
D7 vy ML, 26 DELB R AN GRS NT 5,

Disaster Assistance and Crisis Response H R B

NEE

HSBUN ST 3 2 HIBRIE SA~D 7 7 B A &84 5, M. HITBUT &
biFMma AT 5 2 Lic k) BEEIERTRT ., WG 2T 5,

Wireless Networks TEA

KO AL D 5 BHIREN, FFICBIY 72 EHERTTES
L5 B A e %,

G2B

Federal Asset Sales SR T
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MAE L, BT EAROEE i - $—EX) ZHFE L, BEFHF
BIZE O AFLZ LIZWEEAZ LTV 5 2 LR TE D,

Online Rulemaking Management SEELEy

M RITARFCHATATYH, BFHEEI N E ST AN EE T 2 T X (2
TIEATE D,

Simplified and Unified Tax and Wage Reporting MHA

3| EMZEDHE LT TR b WBEDKIE Y +— L0z L., &
MR H AR BB et L, EFRpEaRitysL L
bz, EI - HOBEESIET D22 L2 AME LTV,

Consolidated Health Information (business case) AL

BUMHE R & REIERRR AR X — L O T, ERIEERE G, 5
AT 272012, 3 - H—AbSNiz v AT LB H#HBES 5,

/MBS

5| /MBI DERBIEROEREIINZ, Fa—F)TAeT 4%
— RZFIH L CEABRIERB~OXSOE 2 8orT 5, 54
ET. A ARLEATORE L AIREL 72D,

Int’l Trade Process Streamlining PASA

6 | HH. BEFEOmHEEN, OENREIEICES Yo A 2R 52 &
koA RET 22 ENRAM, DU =7 YA FEEL T, #HK
DT =2THA AT IR BE200T2TH A b7 7 & AA[HE

FHAE PN D e-Training =

PHEEDR 1| oiastiasd 5 | L—=2 7 - T ST Mg IR L, SRR

B~1Eft o 2 &, THBORW (economy of scale) 12 & W ZfiliZe i B
Thb—=v 7R TE 5,

Recruitment One Stop ANFER)

2 | Usgiobs D = 7% A N ZAEE L, HIMBUFIZIS T 2 bk # 2 fedt5
%, JBEEE (resume) O BB EMNTIRE L 72 0 . EHIBUMEEREICE
AR vt R &R LT 5,

Kl Enterprise HR Integration NFEJF
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WA T2 NFitdd EFCHET D, EX2 0T 4 -2 U T T
VADOT uv ARBNE LY BRI D TR 2RI T 5,

Integrated Acquisition ANFH

T, XNV EEIRANATR S 720, BROILFEIT2o5, Tl
L VBT e~— 4y N L —RADBEEAESTAHIENTX S,

e-Records Management E| SN SUEAR

MAR—RADRHREEHEEICLVRET LT, EFREEHOD
Ot &Nl Tl « IEUELZ LT D &,

Enterprise Case Management FIEA

6| %7 =R Ibledb vy FThbd, %I ERMA R TBUFHE
B, REEHE, EAPFMATE X9, EFRFEICL D 5EE Ok
Pl e T D,

Crosscutting
=TT 47

e-Authentication R T

~
,-
-

Baeiro L MRICH LTS —BHOH L Z R HETaAIa=

1 EQEJEKOD PKI (ASLEEEAE) ZfESr U, KRS - kB AR a7 3
Bz, T
/7?**‘/5 YEML L,

R - B2 TTIT R
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2. 3  [EROROENF (Government Without Boundaries) | 722 = 7 k

[BE LD 72T (Government Without Boundaries) | a7 |

ITEFBHEEEED~Y—7 - 7 +—< B L O - N - #HIFBIF D4 ClO

CERE + M - TR O A B L2 TRI T 5 IRAE O — B R
it

URL http://www.gwob.gov/

(n #]

BUEKE TR, L, N, MFBUNFOSRR 282 T, RISk 21T — v 2 2 #2247
HZEeEMoTe, THRADORWEI (Government Without Boundaries) | 7'v v =7 K
(http://www.gwob.gov/) 23 FEfii STV, [R7my=2 ME, [RBUSA RS2 ¥ —
ER - fFRAETRNT 7 BATE L L) R FERERE 2METL22 2 HMELT
¥V, 2000 4 9 A, I - M - HIGEIFO CIO A —IC& L7z, 4kM CIO Hh&
(NASCIO: National Association of State Chief Information Officers) DHEIRFAE TIRIE Iz,
BUE, BB L-UL T, BIEHET (GSA) P, HARER (SSA) . NEH. MiEH.
STAWRS (Simplified Tax and Wage Reporting System) 7' 2 =2 R ERBML TV 5 1E
2y AV AN, AV=F R, =2a—Yry ==, RXR=I=T MR EDM - #i57E
MRFLER-T, [HRMLAT T FRZKY, Yav=7 "BRERINATHS, 20
TuYxr hoare T M #3E, N, HWHEBFICEIT S G2C. G2B, G2G &\ 9 Hig|
TEMAELTEbDOTHY, 7Ty v aBHEOHEST D [T 0 XUl OEFBUFHEEIC
BETDLDOLNVAD, ERIC IT EFENEEREOY—7 T4 —<d WA7ny=
7 b, [FEITHOH 58— ) — (executivepartner) | ENLEST T2,

(# =]

ZoFuvel FORRBIZHEN., a2 =Ty —TU— N EN=TU =TI TIX, BENARE L
s m— g UHEERICET A ay ke RV el FEEHLTVAY, o — D —

W-pFud=7 bOF 47 2—%, GSADY =+ 75— (JohnClark) 23484 L TW\5,

N4 STAWRS (2, FEMBE ORL4., BEOWMEITH1 D AHEE L, ER, NBFE bIcki4, 410
TLT—ZEhELWE - T 7 EATELZ L2 HME LTV, STAWRS Tik, &<z, (1) EH
EHEFR - MICHT BB, EaEREFET IO —o&RO LD L (2) #E - MLULT, 3
WOHRBMEOH L EEa— REMBT LI LIV FRE2EakTo62 L. (3) BEY—EvRX%M L
THZE, O3RICESEHTTND,

15 GSA o Office of Intergovernmental Solutions >~ —% + KU % (Martha Dorris) ElF ¢ L' 27 & —l%, ZD
NRAvy b TFuTes MEBRIRUZIEBE, TENAR - V7V x— g Uikl BE T 20— 2203
M. R, N, HFOT R TOBRFIZB W TRA L TWS ] Z &z, TEIFEERSH Y | ESLARY
—ER X, TRAOKIETHK 1END 2FOBEELFF-TNDH] »HEE LTS,
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N TIE, AKROENABRTEESNSKHA R FOBFROY v B ERT 55,
N=V=TINTIE, F—ERADORHERL MYy 7 OWEOBFE., XML O IZHGHA TV
Do WML, 7By =2 FORREEE A, TESMAR - V27 U o— g URia i L
/NEE % (Parks and Recreation Interoperability Subcommittee) | Z#%37 L. [ESZAR - L2
Jx—va URERICE LT, BUMHERE AT 5 S ESERT—EAD 1D DIFEEEZ R T
LTWa,

(34 K OV5- 4 DRRRE]

7oy Z PRABFICREL TOIZIE, BOBX 20T R 5720 —FLH 20,
Za—Vxy—T—ND ClO L, THMENPEMAHGECHIEAE L, friLnt—EvX - F ¥
FNVEEDLZENLELEDEZTHD ] LBRTWDEA, EEICIX, BnEXES -
LOKBE L, ASSNIZEES~E%T IV LTS LEfHLTWD,

A7aYx=s boYar-277—27 (JohnClak) T4V 74—k, 7=/ hO7 x—
X LORFE LT, 20024 1 A2, #Il, > F X HLod— B 258 ES XML EAD
HRZEVIANTEREELRRTITECTHD, B, 70y =/ PORKT = — XL,
EEMIZ 20034 £ e > TN 5D,
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3 FoMoA =TT 47

3. 1 ®EHE (evoting)

HFHZE (eVoting)

Ak B B (NSF : National Science Foundation)

A H =3y bR LUZRE

URL Ll L

(n #]

RS 7 RHRBIZ £ TH8JR L7z 2000 4 11 A 7 HOKRKEfEEZRR, [bL7r ) XMiTR
MALE—Fy FEFHLTEELTWELE ) o TWEEA D | L) VT,
MR, BEBAFREOMEZRTO o7, Bxidtke THAI N, [HiHEbo R b
SLEMTHoTIEAD] ERDIHEMFITZ Y, £/, nEMBEEEHERS (Federd
Election Committee) O E'EIL, 70 U ZINTE - 72EFHMEICE Y, Fxld, o &7
WAE—=RT, A% —Fy MM LR EOLERICEM E RTINS0 Lk
RTWN5, FREICHEBAOREETIE, 7V YN GEMIZ TR . Y 7+ =7 I%
Ele 6 DOMNTA 2 —Fy NEFIHLERZED A vy b« T A MBREIALTND,
Fio, KEETHERRT A N &2TRoTRY, EBRICZENND 86 NOFEKEEN AT
AV ETREZITRoTWD, BRELICLD L, ZoRABRIT T oz % 9 Th b,
INboRAfay b Faye s MIESLD, KETIE 20004 3L, =a—3—7 I
A% $5 < Election.com tHiZ L - T, 7 U VIR LR O KFHE T EZE THID TR

FeENFEE S N7, 8 71 5,970 OFEEH D H B, A X —F v FTERELEZ ALK
46%D 3 77 9,942 N2 Eodz, T X DT, KETITE - HEEDOFEITIEN HRNZ
NTEH, FELTM - HFLLTOEATTY =7 &l U THRZICEEEEZ T
ETN5D

KENZBWTEFRENFOTERZIR D X9/ did, 1999 4 12 A, 7 U b
VBTRFTREA ., KB (NSF: National Science Foundation) (Zxf L., A > Z—% v k
ZRMALICEFREDOFITHELRET 2 LOICHERLEZ EICE2DIE 5, Znasl)
NSF Tid, A ¥ —x v b ZHMMH LI ARBORZ AT 5, A > Z —x v MBORHT
Zept (IPI: Internet Policy Ingtitute) (ZZFEd 5T, 20004F 10 HIZ Y — 2 v a v 7% Elifi
L. 20014F 3 AL TReport of the National Workshop on Internet Voting: Issues and Research
Agenda) LT AMEELREK L, OV —2r gy FE Pl BRAY—F 2 RKYE
(AV—=F 2 N EEFETEMLIZEDT, 7V —H L 74— 2L (Freedom Forum)
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WERE LR :VE:~&—-?%;U?4@$W% EEMBEOMITE ., £ LT
HEEME LN —FICE L, BFHREIC)» DD S EIERMENER SN,

(8 =]

—fRIZ, BFEREIILLTO 35007 IV ICHEIND,

X# 69 IO

BFREOCEH B B

PERD L D ITAMICHRE SN-RER BN, A1 ¥ —X% v b &
BESHIZBITS ﬂ%bt&ﬁ%ﬁ&o%®o$#W%#ﬂ@f%%oit\%éﬁ

BTHEE HENRDEORESZ a2 ha— L TX57-0, VAT ADEF 2
T 4 RS ATRE,

TAav LS T ANy . XERE ER R ET
ROMEHRO L VRREBIZA v F—Fy b« X—I T LEFHELT
BEEIT2 ) b0, WESGOREHREITLE, RIS U TER
S, EBREHE, RT70T7 4T, ATV E=F—5N 5,
PERDPLIIGZIZA H—F v FEEEZEALTELOL D bHEMETH
D8, FEARRNIIBTE DT L~z 0 xths ATHE,

IR ITE

HECMAE RS, FELLEINOL THLERBTHRELZITZALE VI b
D, FHFANEERE N, BB HE/FEO T 7 4 — N7 %
T TATHRENTEY, HREEST~MERARILTE 5 L0
IAY Y IMHDH—TF, BX=2 U T 1T HRE0, @EICKHd
HDHEASBAERERELSLEZD VIR L L H D, BAEOHH L
LTINS DY A 7RG D OIFAR#EY,

Hili: NSF O& k2 B ICTER

(EASEH]

T U FHIMEBEA TIE, 2000 4F 11 H 7 HOKRFEBREE T, SR vatEHErE.
oA v —Fy MEERFERI L TVS, O ay b TaY=s

M. VU =% (Maricopa) EBICH 2B THEIBS Nz b DT, Ty h N s
THEBFREYS —E AR H—D VoteHerenet #1728, 2 B o — XS A #RAEL TV 5,
Zo7mY e ML, BARNIC, IEROBIESGIZA V¥ =Xy FRIEEZFEALIZ O &0
2 Do

BEUL T, EFEEE S RESORNMERREIT 20Tk, BREHIT Ty BT 1 A
CRAFSNTET VA NVGEREZ RS, £ LT, A ¥ —xy MRS Ear Ea—
% ZFIF L. VoteHerenet D7 = 7% A b ~T 7t AL, ZWo7=F DX VG & & &I
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NBIEEAT 5. DL EOY AT ARRIEEST LI b, ZOWERKORIE, i,
— RIS D M SR ENE N RTR SND, KEHIEI~ T A& TRIH O%4
Wi MR L7 | BRI % Tyes) o) OB &Y Y v 15, —HOFHE
N BHE, HEROFD, BINLUEHBERN RS U — 2B, B#EH L. [Cast Your
Balot) "4 &7 Vw7 LTEENET T 5,

WEIZRET DI Sb S, 7V X VELEITIe >, VoteHerenet Disezst 2 & —
~EEEIND, B —TIEEREEZ - 12%, BIEDOTDT VA NVEXLET = v 7 L,
D, BWEZOLARIZHEKEY A MLV ERS, ZOL9ICL T, MLAROEE
FENEBOBELZITR 5 Z L &#Bj1E9 %, VoteHerenet D% 27 Mk, Wb En-1
NRTOBREFRZEE L, WETERWE D RERICRTFT 5, VAT ANOEERITIE,
PEHOPEGER AR LI 1024 8y FOT LT 7y h EBFEERLEDETRS & L
2, BREZEOLARINEENTND, ZOZ LIk, WEBENREOLHIITHRELEZNE WD
I EEBIRT DI L, HENREEIT R TN D DL ERIET D0 OERNE
MTE5, WENKTT DL, BEEFHE I SEEZFH LT, EEOER RS TS
IR, ZOBE, Hx OREIZOWTIE, s bEhicEE LR d, LLFTORIL, BET#
EOWNE R LIZHDTH S,

K& 70 EAFEREOFIN

2Ty 71 AT T2 AT w73 2T w74
1
. BEmETIRY | REEO ORI, R
VoteHere.net ~7 7 & & £iia Y A R 75‘6%'“3/%0 AR L CRER RO
L. BIEETR, HmEE W55k & - 1 i & 1R %%1‘%??7‘&50
i3, 8

r(:__ -
Q%gg, I —
A F—=Fv b

Y

VoteHere g% o % —

B R A SIS PR

(R Je OV 1% D RVE]
oAy hFuy=7 bORRIZ, ROLEEBY THD,
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o WU NEHEEITIRST-116 AD D BT R TOREE N, BUTOHRES A7 AT
NRT, A a—FEFHALERES 2T ARMELRLOTHALEEZ TV
(85%I1% & THAH] | 15%i% IfEE] LEZ) |

o ILVEa—HEFMALEKRES AT ALY, BEFEO VAT AEifteml&FH X, T
2 3% XV, 85%I%, T a—HEHEI AT AEFATE L EEFAT
BO, VDO 1I5%E, [EHELOHETHRN] EEZTNVWD, 2B, BUTOY
AT LEFATHD HEDOIE, ¥, 55U TFTH 5D,

e 10ADHIBL8ALLEIX, T Ea—FZRHALEY AT LADHNL Y L4
(32%) . HLLLIE, [BATOVATALRIULL BWEE] (B3%) & x2TW\W5D,
—J7. D FHRE ﬁ@ZP VU =BV RT MO NEAE TR
W) EELETWD,

o [HEMEMILELIZGE. Helzid, BHE. B, ko k)BT EH DI H L2
TA o H— Xv%%ﬂ%bf&%btwa#Jk@%wﬂi_ﬁb\Tl@i
) IRFERNH TN D,

XF 71 A ¥ —Fy MEEEFIH LW

1%

15%
65%

Ml o 7 U Y TININEE OE R HAZ AR

BT RES AT DT H5HlIERDO LB TH D,

-185-



M 72 EFRED AT DT HEH

71

70

76
\ \ \ \ \ \
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O ®B 00 = \

M s 7 U Y FNINEE OE R FLITER
UTFoRIZ, BFREOAY v b+ TAV y b LD TH D,

X 73 BrHEOAY Yy FET AT v b

AU b ab VI
- G 2R S F AL - BRENENRND T T A N —RE
BT D 3 A N O -EXa VT B (B RERK

% r 2 :
SMEROBA, wikEsg, [T | PEAOAE )
WESMHIRA - AT DICRT 5 | - M 412 & 5 BB B O
2 O fE e
1T OFAITHEN TV DEEITK | - TP H 0 - T3, ROHNE
TRRRERIIST SIIEDS | s pomm (TR i)

HH : NSFZ D&k 2 FIER

NSF Ot Clid, HEHICHRBEBINTA F—F v FEFH LB RES —FHENT
FATATREME S M <. Y5 1 AT v 7L LTERATAZ L 2BEL 01D, RIS,
Tav BT R A REDFEREGIIA A=y b X=X FNERET DA RS
HMOBFHELHEOHIFL L THRETHY | & 1L AT v T DORAICIDH 2 AT v
TNEBATTHEN) FEBREINTWD, 1272, ¥ARIZREFREICBNTE, &

WHEIROBENS R DR—T 47 AT VT 4« 7uP=2 b (Voting Integrity Project) 1%, &
FHRES— R RIS DR =/ L, B EORHRBIRe, "y 77 F0 0 N Fxv sk
779 L blz, XU —ITKEREICRD LHITRF LTS,
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HEOHMOMENH D L, a v« F—ARA—R—v—F vy N EEES L L
8E. —MROBEVWE R ST LT, IEROTELZO L) ITREOEE N AL hr—/L
W KRB ENMEE 2D, LT, B 3 AT v 7L LTOAERHE S OmERi
Bl L2 BETHDN, BIHREICMHET 22X 2 U7 ¢ 2 EOFINMOBME, 1%
—xy FEFIHLIERERED XD ITRERICHEL 5.2 57 & W o ot 72 D i
WINDETEHRHATLHZRETERLS, TNODEEFEZFIRT H72DICE 72 DTN W
BHThHDEFERITTND, WOIBETHRL, ZOH 3 AT v/ IlhHl- DM EN &K
BAMEMER WA, R, EF%2 )70 R EDY 27 @< %, CD.E— T (CD.
Mote) AU —7 v RRFFERIE, [ErREL B ¥—Xy P ETRZES Lo 72
HOTIEZRL, BFERGNC t«f;@v«w@mwt#:)74ﬁzgtjk*«f%
EIEERIEEZFIH LB R EORAME NS5 LT D

B, REEZEOF L TA VBEOBANIOGEFEENLETH D, T CIOREEHENEME
LTCWAERERIL., WERLVORGIETa haLZ2Ff+5 2 ik, ERED
TE DM, MO TEEEZITROGEIZIE, B EAS Y L2 EDONRA A AN v 77
ERERALRWERY , AT AIRXTIIRNWE LTS, MERL~LDOEX=2UT 4 -
AV TITANT I F ORI NTWRWA T A BRI, IBE TARE) 2410
HRNHKD D,

o EFHERENKEDOFHSITRA < ITIF. Jzﬂ’r:a)740>F’3 Btk L, F15F
TR N E BN L, Bk D NSF O#H 5 . BYREZEICFATEDO S
HHDTHTEH l\uFuiféiQEﬁﬁ%%%T5 CHEMEL TS,

o X2 VUT 4, SFRE. AT —TE VT ¢ (Scaability) . EHEOBEEIMEOSRMEE 7
V732X 977a—F (LI, BEBBRET Ty F 74— Ry FTU—
7 T—%T 7 F v DR

o AUV AX—FEMDY A7 ZWT D XK 5 I Hikim OB

o FBHOBITARELRLX AR ITIA L F—Fy MREL ZT LD

o HEGIHUIRIREE S AT LADT A N EHIEDT-ODF -7 Fix DOFE. MOV, 8®E
AT LDT A MBI 57k

o HHT. FEME., BRI DD DIEEN A =T T =X T I F A —T -
VA e a— REHOZIR

¢ ba—vl AL H—T 2 ARBEFBRHEOWHEEDT- OB I HA RT4 2 D
EREEEL, BYREDOZOO NIEROE, KO, FREEE ~OXIG

o REOHIE B OXRK
o REBIEIVAT LD E e, WEV AT AORHE

o LIZarvBa—H~DT IV BAFENDLRNWT L—TIZB L T, RERIZXT 5
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Ay B =Ky MR

o WEHMEK~DEE F7- BEToVRACRBITAREMERE S NEREEEICK
+ 7 B

o HBAF v X=X THA U —F v MEEOE

o JNBUNSE LY 28I 2 B BT O ) 72 5

o JEEX, WEFEHK, VAT ARRIIKT DEMEE. EEEOPIT, REEE) L L
A B —F oy MREIZH DD B IERE

o XA RIUKE EREEEICKT D E TR

o WHRIXFLADFEER EFVLS, Ial—Tar

A H—Fy NEEIZp DA BIBEO KRS, X207 ¢, FlfEHE, 22 Moo
NTUANRERINA LD THDHTEOH, ZIE OB GBI AIZ )00 0 72 bR
L TWS MER DD, £/ X R5RS, BEFHOEBR TLEL INLTWVDH
DOTRIFIER DR, HET Y =7 NORYIO M) LR FFHEBURE 2 00 b
HEDLZENIEFICEETH D,
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3. 2 W THHEFERIE (eFOIA)

EHAEHRE (eFOIA)

THEHTRF (OMB) & &EHEAR (GAO)

ETWIREENTVD LEOHRARB LY =7 Lo TETHEE]

URL (BlIFEZ )

(7n #]

L& SIPDED T L 3B AERTD 1966 F. KETIE B ORE T 2FRITTHRO LD TH
51 LDBZICHESE, BUFEROBRZJBEM T2 TEHE HE (FOIA: Freedom of
Information Act) | (PL. 89-554, [5 USC Section 552]) 73 lE 7=, = oERETIT,
iU THE B OB 72 CIC B A 5 2 D5 b O &R\ T, EIBUTEEIL, HROBEE(C
JE U, BUFDRAT D2 XCEZAR LRITE 6N EREL TEY ., X, TR
EOIRHFER AT TEILWGE . Eif, TR, 77 7 A7 8T OBUMEEIZ 5 B
ROV I TARNEAT) ZEMTEDLLD Lo TV, £ L THBINHERD FOIA DY
FHIIBIRFERIG U CHEEAMRA L, o 2R L T& 7, ko 552 5(a)(211H°
[(2) Each agency, in accordance with published rules, shall make available for public inspection
and copying -] &72->TkH, —MIZiX, [FI%E= (Reading Rooms) | & L THIGATW
Do ZOFRETIE, MEEOLEODA—RT, —EHERICEDFAODICHE S,
XEZ AT LOORMEMAD Z L E2RHE DT TWD,

1990 FITAY |\ IT NIRS R LI 5 & BIFRAXEFELEFHIFERICE VIEK « hiFS
DL RN DOFBEHRARGERBIERDOEN—Z2DH DTN Tl EFF
BIZEIVBRE SN TV A LEIICOESE IR o7z, 2O X RRICHIGT 5729,
19964, 7 U ¥ b B 30FRNCHIE SN FOAZZAR L, B XHEICHLHEH TS
Z L AR TETIEHRE M (eFOIA: Electronic Freedom of Information Act) | ) (PL.
104-231, [5 USC Section 552]) % #ri= (il E L7z,

EFOIA Tlix. U FOEEZBIFICES ST T D,
o B UELLTHREINTWVAERD., EROERN—ZADOLELFRICHERIND

119
o

N7 1966 4EICHIlE S LT 1%, TALE, T64E, T84F, 844FE, 864FE, 9B FICHIESN TV,
18 I'sec. 552. Public information; agency rules, opinions, orders, records, and proceedings|
USHI/E . GPEA 72 E OWEMEZ I U CHMN TOR——L 2t CEOB LB ED SN TNDEZ End
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o EWMBIROY 7= A MEEL WS L TOLEIL 10 A5 20 HUNICAT 5,

o EUMHEESIIE ST L, BB RN ENT T EATWD )Y, ED XD 22 FIE CTULEE
PITHONTWAE D7 EORMAZRE T 5D FOIA LAR— h 28 H Lad il 70,

o BHRMRKDODENTWAEFLEICE L TE, RIS U CTEFIICHRBEZITV, 1FH
WErF oIy, 777 AFRII 70y E—F 4 2770 ETCHRMETE S LI
50

o  EUMBEBIIX, THEHRABY 7 = A MLBRRINZ R THZ N TE S, T vF
T e VAT AEEAT A,

eFOIA Tlix, FENHEERDO T =71 b EICE M= (Electronic Reading Room) % % (&
L. MRIZH L TBNPARAT 2 XELHEE, a8 —TE 2L 2ERLTWD, bxrdl,
FOIA NE=RZRZITH2LIOHEL WD LFEOBEBTHS, V=7V A b LOEF
FFE TIX, FOIA OBE SN TV O EBUIFEBEDONIES ~ =T LR EXITLDH & L,
HWMRET T o EREREEROGFECEKE S EOFREBE L T 5D,

(5 K]

20004 12 H . 2:H#EF: (GAO: GeneRAI Accounting Office) 13 25 DBUFHERIA &7t
eFOIA %57 L TV D OMEZITV, BARICHE L™, Z0R,1 T, eFOIA TERE
NTWLHEHDHY S, EFHEEICEHL TROLIICERTNWD, GIEIZHEITZ 125 K
FFHEBEIC X D E T HIBEEOREIRM) OXRLE]H, )
o 16HRAS. OFOIA M, @~/ F kT v 7M™ QEIRLI'”, @FHk 12
M52 FOIADHA X A%fgr LTS, —FH, ZNHD4-505 AR e
20% A TV HEBEIL 9 2H o T,

o 15HKBANS, OB LM, OBORRAM, OFBRAM T ~=27 /1, @OM%
ICESR SN D REk, OBEICEREN DREHOHKG]. OFOIA FREEE, Lo

Y, eFOIA Zil U7 LEIC KB EHERARD NN BIER L T ZERYIFEINTWD, Blzid—
B RITE R TRFERE FRS 7 7 7 AT TR, T4 THITH ZENTE H1ED0, BUFHKR D
LHLETFHINCHRAE SIS ZENFHEE 2D, E-BUFRIL., EORER— A TIRE ST\ EH%
BT XEICEBRL, VAT LARICHRFLTEL 2T, FIZEFHBRFERD S HATH, HEkTH
AUTEEM R Lo BEHABE L L, a2 —L, B LT\ eIkt L, sesRignezs & 2R LT
WMERD H L, BREECEHEZ AT DR E, BB 2 MR TE D,

120 GAO #i#5E: lnformation Management: Progress in Implementing the 1996 Electronic Freedom of Information
Act Amendments] (2001 4F 3 H) ZZM, ZOEEHE, 2000 4 12 A 19 HIZE S iz FEEBUN SRS
BABFEEFEREMINEESL 7Ly R ho 7Y (Fred Thompson) Eig#EE. ShU v - U —
A (Patrick Leahy) EIF#EDAH v 7 I L TR IRbhET V=74 7HOLOTH S,
22 F b T v 7 E (Multi-track Processing) 1%, BRI ORI DO —> T, FEMARMBEEZLEL L
RNE D RS RHERIT oD N T v 7 TRUI S, LV NEOZVEOREMER S DL, —OE
O NT v TRBEENS,

12 gnwp iR (Expedited Processing) (%, #sR#E DSEBIA LENEN B D 5ACEAOEA 72 & THORER X
0 HEEIITALIRT D N E ZR LT, BUNEBIOIREIC L VFHRAUEZ RO 5L 0 5D TH D,
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TFESRENTZE2N T TV —DOXLELZHRL TS, —FH, 26D 6509 BA
B EL 30FMAT VARSI 10H - 7=,

1286373, OFERIFEHRT AT LDOFL], QFHERIGHRY AT LD, QBUF
Mz 27 & (GILS) Poftik, @AMERIGEDI-OD N R T v &
Wo 7o eFOIA IZ L > CTHRE SN2 40 ICET 22 ER 2R L T\ D, —
FH. INHDOHR T2, 305 EINN—=LTWSHO0 688H 0. %0 o 7T
DTN LB LI/ S— LTV,

Fo, BUTHEEN IR T 2B FHAEREO U 2 70 A MIEVIAENTODOIARIT, RO L
BOTHD,

LUF i

4 25H8RE7 . FOIA D = 7 _R— U2 E LT\ 5,
19M6BEN . BHEEID AR —L_X— FICFOIA DT =2 7 _R—2UD ) 7 Zlido T b,

5D FOIA #5552 H o 178 D 5 5 16 #4ES T, FOIA B D E S <> FOIA
HYEBEA~DY 7 ZWA LTV 5,

42 25 BEBETEC — B R R T 2 2 b DR AR LTV 5,

23 FEBHAS . HEERID U = 7 R— UM DO « FE~D Y 7 &3 T D,
ABAN, U = T A MIRBEMREZ 2 TV D,

D BHEBIN, BB R R A ZIT DT T 2,

L BRI O T = T A MCERE STV eFOIA D—ETh 5,

M3 74 EIBUMHERIIC L % eFOIA @ URL —'&

EFRBR R W

US Agency for International | http://www.usaid.gov/about/foia/

Devel opment

Central Intelligence Agency http://www.foia.ucia.gov/

Department of Agriculture http://www.usda.gov/news/foia/main.htm
Department of Commerce http://www.doc.gov/oebam/FOI AWebsite.htm
Department of Defense http://www.defenselink.mil/pubs/foi/
Department of Education http://www.ed.gov/officess OCI O/f oialreading_room_text.html
Department of Energy http://www.ma.doe.gov/es/foia.htm
Department of Health and Human | http://www.hhs.gov/foia/

Services

Department of Housing and Urban | http://www.hud.gov/offices/ogc/foialindex.cfm
Devel opment

Department of the Interior http://www.doi.gov/foia/index.html
Department of Justice http://www.usdoj.gov/04f oi a/index.html

128 g SRR o A7 & (Government Information Locator Service) 1. & 715 % & @ I BUN OIRG 3
HEROEMY —ERATH B, GILS 1%, EABIFOERE — ISP REIL L2 b D TIEe<, 32 BUF
BEBANIEREREL THD D THDH, GILS OFEE - EEIL, BUFHIME (Government Printing Office)
DT> T3,

-191-



Department of Labor

http://www.dol .gov/dol/foia/main.htm

Department of State http://foia.state.gov/
Department of Transportation http://www.dot.gov/foia/
Department of the Treasury http://www:.treas.gov/foia/
Department of Veteran Affairs http://www.va.gov/foial

Environmental Protection Agency

http://www.epa.gov/earth1r6/6md/foia.html

Federal Emergency Management
Agency

http://www.fema.gov/library/foia0l.htm

General Services Administration

National Aeronautics and Space
Administration

http://www.hg.nasa.gov/office/pao/FOI A/

National Science Foundation

http://www.nsf.gov/home/pubinfo/foia.htm

Nuclear Regulatory Commission

http://www.nrc.gov/reading-rm.html

Office of Personnel Management http://www.opm.gov/efoia/
Small Business Administration http://www.sba.gov/foial
Socia Security Administration http://www.ssa.gov/foial

GAO I3 A 2 ¥ a—% Rl LI-HBIT, plEmEEFRAEELSEL., MTRICHERZ 24t
TAHDICA A —F—Fy FaFHTHEaA L FLTWS, £/, OMBOEEIL, B
JFHEEBEIE,  TFRrstGov) A =377 4 778D X 91, eFOIA DEREZBZ TA v ¥ —%
v M ETHE#RERIEL TV D LR RTn 5,

AVE 2= TTBEEOKRE T, A =3y b ETR0Z DFRPRESND
— 5T, fIRIZEVZL DO, T XV EHELRBRFATSFEREZITRI DL LN LER I A
TWD, ZHuE, BAENCHH L TEARA & =Ry PRITE — BRI OWTHATY
5T L. AT T THBEICR ETONTE Yy 72 813 EABNOY =7 A F~DH
DEGIZFEZ LTS ZEREPHBTH D,

[eFOIA r—E X 2Rt 2 BRI~V & —]

INETAHTEIEIIT, BEBIFETIZEIT S EFOIA ~ORGHA L, THRSOEIEE OBIFR
E. BEVEALTHD LTV, LU, GPEA DJiifT°%E 1B OHEREIZ X 0 Bl
IREXNERORIINEL T 7 AN ETRoTL D e, ELICELLEERF - FHL, &
DEIZLTHRETRS TN E WD) ZERIEFICEHEIZR>TWD, ERIZ, 77
ANF Y EXRy FNICRE L TWDHEL, BHRARERPO LM L Tae—1L
RPN 6P, ZOB, CEEMBELCLESLD, XEEZEITYER Y MIRELT
LEILEWI XORZTLEIMTITehole, o, EBRICBHREZITR OB, EFEE M
ANDTZ AN =72 EIZnhb b FHEIL, TOBFRNEZHN Foy 7 L, BRERDHI
F~vYy 7 ~v—D—TRIEVOELED, "I 2o THERZUV I T2 H

277,
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ZD XD R NEEENBNT DT
Th, U—r7 70— "

TW=EE

175 3 B

b, BEARF =gt 5 E A
F—rA—a AT LAEAMLT,
ZEWTED, REANCVHZ—IET 2 eFOIA Y U 2 —3 3 U3,
Ha, Ax Y —REEFHLTA A=k,
THENIHLDOT, HRND

HEPLL A
THME R EB AT 5
AHF THRN—ATHRE L
EALELE L TUAT LR

RigREZTTI20 (oA v, 77 v A, TR

E) L FRICHHE LA 7y 7 ARRRL IR (Optical Character recognition) F&6E A |
MLTEFLEEZRLET, X2V 7407 74— EOBMD S SCEREN LE R

Y., A a— X —OHE L TRwREZIT) 2L bAREL R D,

T-HESBHOSCEX, AR FEZIZ7e v B —
HRICEM SN D,

TOLEORITE2RALEERER Y 22— a 2B AT A LT, £ETIX

_nﬂf éhéﬁ)

TOXHC L TEREN
ZTOEFEFBEFHREITo

ek

THEETIT o TOIFHRTRZ HEE TE 27200 T, ATFRNTRESN TV L ICE

BEYH T TR
FBI 7¢ E DO HAER 72 L%,
WA bR E2Z < ZIFTTnEH 1D, BENRZ—

- =

T ENTEDL LD

2705, & ICHBGRA SCILIREURAEES
KEWNTFZ T TR WS OEFITHRE NS b |
L% eFOIA VU =

THHRBARD
—va VEMATIC

BT TEALTWD, BUFIE, FOAXIEY Y 2 —va VORMEEY 2 b Th D,

X2 75 eFOIA e Y VU o —3 a3 i3

3% URL AHL P— A E
AINS WwWW.ai ns-inc.com AY—=F R | EWRBRY 72 b ~O%IG & B EE
e 7 e | BE1T 5 [FOIAXpress) O#fik
%%%%U&ixbmﬁmﬁétw@7f
Ky | LT aY, o s
DoxSys www.doxsys.cor e %57 Fy =7 FEIY M UKRER & %Ef*/\
L 7= T Integrated Document Management
System] Z ek
Information NS
— N=V=TW | Ry FT—7 L EFHERSIEEERES.
gigﬁﬁf v i GinG.con ~7VU—> | FOIAICRISTE S Y U a—v 3 0 24
Integration N=V =T | FHREARY 722 &L, SRR
Technologies | www.ifgonline.corr TA—NAF | T X TR EEITIIENTED
Group ¥ —F [eFOIA Request Tracking % #i&fi,

_ /vﬁy;Tw1'%ﬁﬁﬁﬂ)ﬁixrw\wﬁwg:riﬁﬁ
McNeil www.mceneiltech.comr ASY T T LRI, AEAK =27 BT LED
Technologies : : PRI gua 7, Ny a7 R— gl o—i

DOFEREDIE D, HHE e & Z il
AV = R | 1HF#RY 7= 2 NOLEE, (A A -V
Metastorm Www.metastorm.com NS FN | T XEREER EETR S [ EPM)-
—7 Foia2000] > AT A% 4k,
fEMBARY 7 =2 MLEE, SCEEE, V7
N=T=TI | ZA N " TvF T, V=T —ERR
Vrendenburg | www.vrendenburg.com | . ERfF2 BV ) a—a VEFOIA

.
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http://www.ains-inc.com/
http://www.doxsys.com/
http://www.imicinc.com/
http://www.ifgonline.com/
http://www.mcneiltech.com/
http://www.metastorm.com/
http://www.vrendenburg.com/

[eFOIA Y U 22— 3 > 0 AEH]

P AL IERRAT I Tld, eFOIA ¥EDHIER, 2000 4F 2 AICESCEEEL, EHB Rt
DOV Y 2a—a 28 AU, REHAEER O F®RICIE, £ 200 HEOILIREFERLE Y &
0. R, KENIOEFFITHBCERE T OFERICE D, HEFBRSCEADO NNy 7 75
VRFzv T, Bxa VT AR EERME L T D, & LICEITCTERY b D E I,
TIAN =R EICHADLLIER SV, SETEIARALRWERE, vV vy r~—7
—RETRBVOE LI Y, FFICFHMOI1D 6D TH T,

ZD XD RRIUCHKHET D72, AERTIX, AINS #2329 % eFOIA Y U =—3 3
[FOIAXpress| ZE AL TW5, [REAFFOIFEHA 200 HED 5B, 30 HHERELFA A —
VT 4=~y MIEBRESNTEY™, FRENEZETXER Ya—r Ry 7 2] LI
NDHVAT ABREEINTND, Filo, EBETHRICERSNDLEICODWTL, 9~
A7y Tk U= RRETERZMFEHRL T, REDERIZA A=V T 7 A MRS 5 L
WO HEERS TS, ZOXIIC U TER SN EFCEZ, 72k %2
WIZ [Va—I Ry 7 A 2RICENENEEL TRESNL TN D,

F 72 TFOIAXpress| ¥ A7 AT, HWBATEREZTOEAOEF =2V T 4 - 2T T
2D LAIE LT, TAY hy 7 L COXEREZITOIZENTEX S, &bl2, &
DRRFRIL, OCR HREZ AT D720, LEDHRR, WL, EEEDNRRIITAL LIS
ofe, REIIZED L, Fv AT AOEANZLY , FHROY H L, [EHREARGE RO
SRR S 5% T » T LTz &\, A% OB E LT, ARG RE 217 o o8 NIZFEREE
2, BHET =4 RXR—R T 7 BATEL LT LI ENFETF NS,

[FEAiR L VS % DFRE]
GAO £ OMB) . eFOIA 57 L B FESILFEOENOBE & LT, UFEZETF W5,

o eFOIAEANICE L TiL, EBHENHIESNTZL O, MR 5 O FEEFE
(Unfunded Mandate) & 72> CTH Y| BN TPEMENHE I TV 720,

o BAFUERXLEFHEREOBEAICEHL T, MAREEMTONTIZNE DD,
AT T2 A OSR]I 7 i UWENEN -T2, BFEF Y
=7 FOBITH, BEEEOREWNWEDIZZR>TLE->TWVS,

o OMB/Z2EDREREA, ED XD IILEERAIT O &R E, HERAA FT A
iR LIRinoTe,

o HBUTHEEID FOIA HHYFEL, R0 RN TR, AMARRITIHATED
FE47IZ eFOIA XfIi TE 720,

PUEN I~ A 70T 4 v o EHR—ADIE,
BSEHADN 7 7Ty RREBEARTEIZLY . A S AEROMEBE RS,
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X 76 25 BRI L 2 B HE=EOFRE RN
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FOIA Regulations ° ° . . . . . . ° . . .
Info. On Multi-

FOIA Track Process n/aj e . o . o 0o . n/fajn/al e o ° . n/aj o n/aln/aj o n/ajl e n/ajni/al e
Info. On
Expedited o . . o . o . o . . . . . . . o . . . . . . o .
Fee Schedule o o . ° o . . . . ° o o o o o o . ° . ° ° . . . .
Agency Final
O ptions n/fafni/al e ° . . . . ° . o ° o ° . . . nial e . . .
Policy
Statements/Iinterpr
etation . n/al e . . . . . . . . . . . . . . . . . . . .
Admin.Staff
Manuals o n/a . . . o o [ L] L] L] . . . . o L] ° . ° ° ° ° °

FOIA Frequently
Requested
Records o o . ° o . . . . ° o o o o o o o o . ° . . . .
Index of
Frequently
Requested o o . ° o . . . . ° o o o o o o o o . ° . . . .
FOIA Annual
Reports o o . ° o . . . . ° o o o o o o . . . ° ° . . . .
Index to Major
Info. System s o . . . o o . . . . . o o . . o . .
Description of
M ajor Info. o . o . . o o . . . . . o o o . . . . .
Description of
Record Locators
Systems(GILS) o . ° o . . o ° o o o o o o . ° . ° ° . . . .
Handbook for
Obtaining Public
Info. ° . . . . . . ° . ° . . . . o . . . . . . .
=Available =P artially Available o =NotFound n/a= Notapplicable (agency uses single-track process)

st

N .

1%

GAO # & #E TNnformation Management: Progressin Implementing the 1996 Electronic Freedom of Information Act Amendments] % SciZfE

-195-



FVIE 51 b < EABUF~DO Pk

1. BUNEALONRZDS o8 E

7 U v b UBRETIE, B BUMMESEHEE 2 5 /TR ORI & LT, #EEBUIE DAl
B B SCER— DR OBIRR & BB FR LB ESNTHWDR, 7y v 2 BHEID
DEAFBAFOMRET, BAENAREEE L THATHRVOREEFETH D, O RITIT,
BUER EH% 1 FRVOIEFH TH S0, BARMZRREENEN TS HITIEREHE Th 5 A
DETOND, £lo, Ty v aBHOLEED LN TWAEFBINOEIX X, B LICH
IR, B, B, ABEOHIRE WS, ELOnE W ITHEMR [EENZRRE] THE
N5 7 x—X 3o 0 HWREAR - EHEOMRLE, TUX LT AL ROMY, 71> RY
— Y= R T IBE(A RS R E R Y, HETIEH LIS W [V 7 Mefml <
MZom bl ZRDHEITICTT7 FLTETWDHEVI AHETHND,

ﬁm\fyv;ﬁ%fm\m&%9®mﬁ%ﬁﬁﬁéﬁA#ﬁﬁE&w5\E%%ﬁﬁ@
HIEEFFAELTEBOLT, BEREND D & UL, BFBUFIC X 28 HATBEER O A4 FEME
@%5%7y7%%%%ﬁ5%#ﬁ@8\v&m%ﬁ@%iﬁﬁﬁéo%%Mﬁﬁﬁwﬁﬁ
L. WHRE 7 BUFESE OB A > TV B BIE, EFMIAS— P OFIK & v 5 7
EETHE VDA TR, £z, BEOE LW I BLENBIE, AMARRBELMEL T
Wb, DRV ABTINE T EOEFBEHET 51211 E ) THIE IV, ERBUN
BEMMRZ T AT EDE I IN—T 4 T 50, BEDAMD FL—=2 T %W
DIZEIRINATI D, /Ly VHFIEEDO LI ICT 202 EOFmNEEIC - TETEH
V. KENZEWTW2NZE FZHIET 200 W ) mTIEEmR STV,

*ﬁ\@%@7ﬂyl7Ff&@&gﬁ%%ﬁbé@%@i?i?ﬁ%K@OT%TW5O
FEITTIE, BHLICET 2o Y=s b2vb BIF28E, £7°. FPHEEEICRBVWT, &
%MKiofkwioﬁﬁﬁﬁfé®#\&%Kﬁ#é%%ﬁ&é@ﬂﬁg\HV*X#
— A&, B L iu gy, o k) R, R 74— 1T 7ey=s
MZXFT B EEHE (return on investment) ZHREIZT 5 &) FL v REBEEL T 5,
W77 MZBWThH, X743 —< A < b w7 22N T, &FFKICE T
2B FACALEM B OFIS . PR O FME, ALE = X N OFIEL, B R D B &
BRI BEZ MW TE T v Y= 7 P ORE 27l - Hlr L Tnd, Ez, FHIGIEIC S
TFUARNRaTh— Rl Rt ¥ —0FELZRD AL, MEEEZT TR,
v a U Nlho L REMFHEZ RO DB X BPEF TR > TE TN D, 5%, WHIHHRETE
IFOREENETT D ICoN, BMECTEMR ey =7 MIAA - iHMliEE RSB S T
WS THAI,
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2. &EDEBTHEORE

TAV AT, BEFO(ESEZSRETLL T, 0DV ERTS T EOREEH
ERTERTNIER LR PO RENETETEE-TE WD, BEOEHEU
HET 52, EVRA TR RAZOLO0 ) 2 =T U U I RMLETH DM, FIRFIC,
EVRR - FuabER e V2o P=T ) T EITOTCREROFAG, D0 EFFFM BT O
VERDHD, ZHICE T, YHIOHEERBY ORENENEONT-O0NE > &0 -
HIET L, IROWESDRAT v 7L LT RIT IR B0,

BIT ONEACZ FEMANHEE T 5 — R L 72 5 TV B IERIRILO —273 1993 4 8 A 1T
E SN TBOFEITHE R (GPRA : Government Performance and Results Act of 1993) | T
bbb, Tk, BIEETIE, BOROBR - EZREE - WERELZHRE L, BROHE
ITEREZBMECTHAT L L O/BE ST b, £/, 1996 42 NT w3 VA v sk

(ITMRA : Information Technology Management Reform Act of 1996) | (B4 : 7 U A
— e a—xK) BRIES T, AU ITRZEOSHELZ B L2 b DT, EMAE T,
IT FEFHE 2RI - TRYR T ot 2EEE S, O RFHENEEZ RV iATeZ & %
BHOT b,

GPRA (X, % DETFZENENN, RO FTHEOF TIT ) & BRIELIEN 2 S,
ETNREDLDITERIN TV AL EHMICHHAT S 2 2RDEHEDTHDH, i

MMz, 20014 8 A, 7 v BHENER L CWAIEEEHE FOMES%E 14 HEICD- -

THEMLE TRKEE~ AR A N - TV REEINT, BB RED TV DT
HSHEORREEZ LV ETHIZE2ANE LIZb DT, WHEB D H HoO 5 IHH S HEFEUT
BERE L THRY MRS HEAHEA, 50 9 HANEMEE T oMEBNCE Y i & HE &

725 TN 50,

BIRMBE R DAL b - TV H L IZONTHE, AREFEOH 1H 4 B1BIRF~ET TORE
LYEER] THMh TV D,
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3. ATEGHh DR

At L7z X 912, EIAETIL GPRA ICX > TESRO BEY « ik B - MIEHEEARE L,

BUR D FATRER Z U CTHIT D L 2 BHESIT iz, GPRA Kl D72 D ¥R

BROFHEFEE L TBHATEIRICRY DDOH L5008, [NAF AR 2a7h—FK
(Balanced Scorecard) | T 5,

3.1 NIUVARF-RATI—F

[(RTUAR e RaT—R] X, "—""—FNKFEOrNN— | « 177 A8+ (Dr. Robert
S. Kaplan) L5 A4 vV 4> K- /—bF>K (David P. Norton) {2 X > T 1992 4|2 BH% S iz,
H IR E R RAZETVICHIE ST, AFFMIC S 120 H T & 2 Rkt 2 £F o
TWo, ZOFEZ, ERFIA S TEEMBRREZ MR L, ORI REY 3 0
RS 2 BN« AP - AR o BARICHREICEE S ¥ 5 DT, RICET D 4 50
AN TND,

(1) WM& oA (Financial Perspective)

(2) @EEDOMHHA (Customer Perspective)

(3) WEEY XA « 7t 205 (Internal Business Process Perspective)
(4) 28 LkEOHA (Learning and Growth Perspective)

ECHENL. B2 4 oo AZnENICHoWT, OHE (Objectives) . QHIEIRIE
(Measures) . @% —7%7 v b (Target) . @EARHY72 7 7 2 2 (Initiatives) ZiXET 5,
WORNINT VAR« 2aT7 h— ROMEEXRLIZHLDOTH D,
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KFT7T NTLUARZRaT7h—Ricksd 145084

Financial

To s

frarcialy, how

e T

sharaholders
Customer 1' Internal Business

Vision Frocesses
T achiswe our “Ti gakishy aur
vision, how «— and —  [srarehokiers
should we = Strategy and cuEhrmers,
ApESar o aur wihalk busiress
CUsoms T processes mush
4 e | kP
Learning and ]

Growih

T achikeys o

yisaon, hovey wall ;‘ ﬁ
s & LISEE | i oL &

abiliy & =
change and
mprove "

Hi# : http://www.bal ancedscorecard.org/basi cs/bsc1.html

3. 2 HIEBUERIICBIT AT AR « 2 a7 1 — ROEAHEH]

EFBEBE DT T, NFU AR« 237U — FEBALTHLHHEE L L TIkD &5 7%
HLONRH D,

. Defense Logistics Agency

. Army Medical Department

. Air Force Center of Quality

. Department of Energy

. Department of Veteran Affairs

o General Services Administration
o Minnesota Department of Revenue
. National Renewable Energy Lab
o State of Conneticut

) Coast Guard

o Department of Transportation
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Ol 1 BEEAMAERR (VBA)

BEENOFEREESLELREICET OBMNORFLHEZIT> TV L EKEANE
( Department of Veterans Affairs) @& & A& 1% 2L Jm (VBA : Veterans Benefits

Administration) TiX, ERDEBLBN L THEV D 2, R RERERHER N T
R, ZOX IR ESET 20, VBA Tk, MBOBMBEEZ KD ST L L BIC
T EMEERE L, BEICEROMRICET ORI L, VBA TR 7—42 &
WEDEHEE®mD D XD ikl 2%z -,

¥Rl O EREIL, OA Y — N, QIEEMS, QFFmMEE, @A~ @AMBEIKED 5>
T, ZNHOREMEIZAIY | FlIE HEMFEROMBEZSE T T H5DICE L FEY ] L
EWV o EHEREAZ R D, 2L OHEREIL, 22KicdH D 9 oD VBA FHHTZ LIC
VENIG U TRR T HELZRETE 5, WAL, VBA NOXy NT—I A F TRy
FEFHLT, 2 2 HIC 1 E, BFOEGHEHMIZHEST 2 2 L0 TE 5, FERMO LWFES

FTiZiZ. VBA 2B AR —TF AN S, FHHTOKE T, FHEITHNOME % ORkE ~7hd
LD —=Ab D, LLFORIL, VBA ITEBIT DHiESE « B OB )b 5 ERMOHER %

RLIEZHLDTH D,

X5 78 VBA |[ZBIT DHiE4 « BAEOWIRIZ )b 5 KRG DHERS

Resource 1904 | 1995 1996 1997 1998 %,?gﬁ

FTE N/A N/A 4,364 6,931 6,770 N/A
Benefits obligations ($in |\ N/A | $18526 | $19341 | $20233 | N/A
millions)
Administrative obligations
& inmiliong N/A N/A $209 $495 $491 N/A

Perfor mance M easur es 1994 1995 1996 1997 1998 Plan
National accurary ratefor | \ N/A N/A N/A 64.0% | N/A
core rating work
Overall satisfaction N/A N/A 60.0% 58.0% 58.0% | N/A
Telephone activities- o o o o o
Hshindotiting 130% | 11.0% | 10.0% 9.0% 130% | N/A

LIl D 7 L— BWRLBRIZ 537 5 R 2 4%k < 2 B CIREAEAE 372 L0 5 SR, 320 H A DB EARE
DBIE~DIEA 2 TEITIT 5 12012, EBEMER A — R TUIE L7ZFER. B2 64%721F
NIEEFEIZAFE SN TV W) FEe ERE X TV D
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Telephone activitiesblocked | o) oo | 55000 | 480% | 450% | 520% | N/A
call rate

Average daysto process

rating related actions N/A 129 100 94 128 N/A
Average days to process NA |35 27 23 32 N/A
non-rating related actions

Averagedaystocomplete | 13 | g5 | qgy 133 168 106
original compensation claims

Average daysto complete | 1), | gy 75 66 89 68
original DIC claims

Average daysto complete

clams

Average daysto complete | ;o o8 85 77 94 77
origina pension claims

Average daysto complete | oo 50 45 41 54 44
origina death pension claims

Average daysto complete |\ 111 77 67 88 77
reopened pension claims

HBL . JBRE A4 TFY 1998 Annual Accountability Report] % JE /B

O 2 : KEEER (USPS)

KEF R (USPS : U.S. Postal Service) Ti&, 19954FIZNT AR« 2a7 1 — R&EA
Lz, Lk, TRUT T g« 75 (Variable Pay Plan) | EFEEN DA —F A
FIEOH &, 817 4,000 A\OFHRENTF —20EBEEZRTE LD, EBBEEICIE,
R E 3 0 ICEMEM A B CE 7oh 89 A, MiRIAE, AEFENESGE, B RE, B&kiL
XD REOFE, RENDD, EBICZOTr =7 FEBIBALTHL, BEB I
Bl S 7o B L 82%7° B 94% B L, R ST XD RE) S 3%02 5 2%LL MK
TLTWD LW, Fo, EFUEICME., BE 5 FOMICEIECIRE I EY LT
5.7 5~14%D R —F A &5 T\ D,
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4. 7V NUEBHMEE T v 2 BUEDE - BUN O

(1) BEABIFORR

7V M UBHETCIE, BBURREEHEE 2 5O ITBESCE O S L LT, 119934705 1996
FEETO 44T 357 1,000 AOHEIFEIFIRE . 177 6,000 ~— 753 O Ll DB AL
Lz ESnTns) A, EORRE L LTET LT 2 8B E Ol Z 4
JPRNC L2 & EERIZITMEROREAE T L0 Ha/ SR E > TOZERRE RO &> TE
D, FTNLSOEFICEITHANEOHIBITHBICONZIENY THEH EnH ™, Lal,
2001 4= 1 AIZFEE L, 2001 4F 6 HRIZ IT EFBUFETEEDO~—7 « 74—~ KZET
M7 ¥ a BN BT, BFBUFO BN RRREZ R T PITELRBEIN TR,

~—7 « TH—~URIT. BFEF~ORY A O - %E&%#ﬁl I35 72D < oh
OWERELFIHST L TELE LTS, £ LT, 2002 FFI2B1 5B BUF~DOHLD FH7
IZOWTHIMr T 5702003 — L&, UTO LI _nxﬁbfb\é*“

O REEZ 2 —BIRBUFICETHA 02—y MIHORZA K « 7577 ¢ 25108
IRKIEHT 2, 72 & 21E, BUFFIX FirstGov O X 5 7 iR — 2 A s 2 BE OB D
= RAZRMTL7OIENT 2, 2O—FH T, TAENLDOITHI—EADOANE
RSO TS BEMIZS U T, EICRA L - 777 40 A28 ML T,

@ 4 5%, ApEEL T LS5, AEMER RIX, @ FEITH GPRA DL & TRRE LT
TN HER LN EIDETF oy 7 T5, b)) FILWEERS T 77 48 HHW
B OBIRS T 0 7T LD OEETMEL IES LT DI DIEl SN 88 T
DEVRR « F—=2A%atT 5, LWV 2O0D0FEZL->THETELEAS L L
W5,

(2) 7V bUBREE T v Y 2 BMED BT BN ORI

TV aHMEICAS TEFBIMEENEOLHIITHED LN THDEONE, 7 U kB
FR OB T BUFHEAR L i3 2 Z E TH LT 5,

7 U P CEHETIE, FTRIRREHO U —F =2y TN X o TIT EESDBERIZKRE 2248
RY T HTz, 1993412783 S 417z NI A48 (National Information Infrastructure) Tl
OIT EEZDOLDODER EMPEZEIZIIT D 1T FIHIEKIZE > TREOBSIHEEZX S,
QIT FEFRICE > TR TEOBWEBINFEMET S, L) 2008V a VIVRENT,
COZEFEROEY a i, BTBUIMBELZL VAT 4T« HNRAR] &4

128 O STAFTEATZERT, [TEFERF (FPZL - HARAX N T BB EEHT 5], BEERW, 2000
H£T7H
129 “\Measuring success,” Federal Computer Week, Aug.13, 2001
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ST ENTATEHEETH T,

AT RENIKRBRER & oTeA =TT 4 71, FETIC ClIO ZEEHITHNT IT 2Bl L7
Brunt2zlEn s 2 L AITAOHEREZZRNTIENTE 589 ERPEZHEATLHZ L,
PERMENR—ZA TR LY INTELFRETCELLETEMAMLTLHZE, T4 TITH
HREARIET 22T TERSA Y TA U THHEEEBITAD LT R ETH T,

CHUICK LT v 2 BRETIE, IT EFBNEEESE ISR EL~Y—7 - 74—~ KDY
—H =y ST E 5T, BTBIFNHEE STV D, ITEEOHEE L [FIFEIC, A > Z —
Xy MERIZE D 17 4 AU VE BN OS] 2 IEE L TR, Jdbhhng
FETEVRMCE Y JVTE —E 2285 2 L2 HIFL TV 5,

7 > b UBHERFRICHEED Bz, BEITNO TN D BRI~ T, BT 2/ L
TOITEAZRERH L TS, Lot EEITNOOBEEC & O F 59, #HH - M - il
FERFE o ftomEEL BIF L C0b, 2, GfFNRERK 2 < 0Tz, BT
SR & U CERBAARER O FAEARV A THLS LW EIIRITH D5, 56
o IT BEAEHA L CBNBREDOT Ly P2 IET 52 LT, LVEORWITE—E X
RS A HME o TV, AT A K BITEY— R, BOCEER®LS, &
FEENTD, T7 v I AR D E VS TEROITHY —E R « F ¥ RZUTIb o2 F L
FX RNV ERZOLNTND, BEMICHIBELTWADIE, TRABGO=—XIZGo7)
L CREFRG T & DTITB N — B2 AR T 52N TEL 7y « TR EL
AV BIFOEBRTH D,

TV a BT ) N UBHEOBFENOEY g R TV A, KB LTH
HEEROX IR LRENNRZ T D, 7V v b BHERRIZE N ERE N —
2T, HIEBITOYEMRER S AT LT TR EVR AT e A2 LA L,
DO, HEBUFE N R OHMR A AT 5B FBUN A HIEL TWD Z &b nd,

RORIE, 7V P BHEL T Y a BHEDENTOWT, B - iR L2 b D TH D,
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ITHE BN ST

A —%y MERIZLD, &
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5. KEEEFOE T AT —A—T g

BIBUNDNERT HICLEDY, OB FEROGE (Presence) . @FE IR AT
EHZ5 (Interaction) . @FE 7172 HIEIC KX 2 EG[4LE (Transaction) . @EHZBZWAOD
ZEH (Transformation) @ 4 DD 7 = — A %5 E SN TWD GRESH T — b —H#ic &
é) o

2D 4507 =—RBUEDKEBEFBINOREEEZRO LEDEDL L, TIEEALEHR
T2—RA1FEREF2THEESTEY, A4 T4 b LTWant ZALH D itk
BIBCRATZERT (PPI : Progressive Policy Institute) 139 ™%, # LT, 4% KEBIN 7 = —
X3, FLTT7x2—X 4 ~EHERLTW 2ok, TEFAT OREOEHE S Clde <,
IN - 5 - RE® 7 2 —F THLEOHEOBR S E # MAETLDLENRDL, DX
B - R A8 L COMBRIEROEEE A ED BT 72012k, BUFHICH 2 BIREHEZ HY
bR biewn) & BB~ %%m3¢5£lﬂﬂﬁ®ﬁﬁiﬁmké:
LEFERL WD, Lo T, [7=2—X1BLO 21 ZBIFsFERFEEIZI. F0Loic
Wif%%%Téﬂkwok&%%@ﬁlkoﬁﬁ\7i_13f AR, BUARY. B
B2 SR & 725 T D) L),

TV aBHEREFRLTWD [v7 4 AURLOEBETEA] #FE8T 512, [Ro=
—RZEDREEY =LV RARF U TA P —E R ] ZRERALZTUIRERN, L) 2
Lt b, MR, AT —EAZFMATH L&, MEREMBIFTHA D EMEUFTH
59 LR BARKT HIHERSO—E AR ERNCZT D 2 EAHRIE RV, Ty
V2 BHEDE T BUNEE~OPRERIL, FHVIE TR~ ATl 7 ey =7 b X TER
DIWEUR (Government Without Boundaries) | 7’2 =27 hD X512, WhIZE 9 L7
WH D72 WBI ZHEZETE 20020 0> T b,

TS, BEOHEMBUFIIAITHMRZ ERARN D, 72— 3 ~AF CAHICHER L T\ 5,
TV a BHEOBTEIN NN BIE T E Z2AIX, 7=2—X 4, DFD T ZEEL T
ITBOEE MR ZZ ST D [E TV AT 4 —A—vav] Thh, KETIX. GE. GM,
IBM IZREBESINDEH ANV b« U R=—REBRE LR LET, D TR
RYEOE ORI S~LE E N TV AT — A= araRF 0D, 7 vy 2 BHEID
BNTH, BHARLFRMESCTnEA0E LA X, ERETHOBEEITILHAADZ &
HH - N - WG BIBIERD 3 SOITH LAV EEDcE bz L, Bl [E TR 7
F—A—=Tary] ERLETLS ELTVD,

1% progressive Policy Institute, “Breaking Down Bureaucratic Barriers,” November 2001
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EVIE S AR D E B O

1. Taxr25420 7« hFT 470 R —BBFBHHEEOI v 3

S FELENET Tax7 T 47« 157 47X (Connecting Canadians) | &9
v¥a Y EBTEFBIHEICERD A TWS, HRTH - & N REO—D>TH D,

(AX T4 T~ AT T 4T LiE [ bliRIZORBSTEEF, ok b
RN DTN o T2 EIC /2 D) EWHBLAR a2 N T, 1997 LK, B X 1T FRE
JF %2607 CRBTFBOF LA #EE L C & 72, 2001 4EIC TN =B BOF LRI 2A T
L. BEED Aok « 5 - DU TR — NV ERNT—RUC 1AL ER2 Y | BUECILE T BUH
HREICBT B RO —F—L 2o T 55

X% 80 M HEFBIEEOI v a

s - A BUFOERE B L ITERR

Bl FaL YT 4 v k- TV F 27 L %A, “Governments Closing Gap Between Political
Rhetoric and eGovernment Reality,” 2001 4 1 H
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ﬁ%&ﬁW@ EBOFbO T KEEIL, b &0 TRERE) & TTRERITE O
iz ®

X% 81 X FEFBIFEHO T KAEE

]

- T FBUF OB R E b IR

1 F BN NE 2 DEFBNF &%, BT — X %2474 o Cilefitd22 & 72
TZE®RT L0 TIERLS, bo LI RWEETH D, NT HiF2EHT 28 LR odfT
BRSO FZ LTV, WNIZEREFFAIZRD LV LE I DEWET Z &)
ThH. TETEFIC ;ofﬁgﬁ%iﬁ%tgénéj&E%waémoﬁfﬁ@%
TEBUFRERRIL,  THEko— @17 - fiEfl0 - BENRITERY— 225 L, WHICERO
=—XZHbETEWEDOITE Y — EX%m+i<%ﬁLTm<#J&w5$EEﬁm

Y —ERICEARYTHNTWVAEIDTH D,

PEEH T, fﬁ%& BIEHRIC K> T&fLL T ﬁﬁ@qﬂf‘ AT HOREG - B2k
ELTWL Z0IZiE, FTBNAGNZOEEICEATSM LR T ER bRy, E-
government 72 L {Z E-economy % E-society &% 0 272\ ] LFBEE LTV AR, b FEFFIE
IT B 2fEH LEFBUNZEBLL, 2ha£5lE LT NT HIFEEM LA~ — 2 D%
FHAE BT A2 RHRIEL TV D,

13242000 and Beyond”, Mel Cappe, Clerk of the Privy Council and Secretary to the Cabinet, at the Technology in
Government Week, October 2, 2000, Ottawa, Ontario (20004F 10 A 2 HIZ4 & U CRAfE & 7= [Technology in
Government Week] ., Mel Cappe X (Clerk of the Privy Council and Secretary to the Cabinet) |37 FBUF D
MaEBRTND)

13 “The Third Global Forum: Fostering Democracy and Development Through E-Government,” Speaking Notes for
the Honourable Lucienne Robillard, President of the Treasury Board, Minister responsible for Infrastructure and
Member of Parliament for Westmount-Ville-Marie, March 16, 2001, Naples, Italy
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Hbe =,
2. 13 I

71 BT OFEABUFEIRIL, 1990 FERWIBHIZG - T2 PESTRIDO B T X 2L TEH T 72900
T B R e < TRALIC S 5,

X 82 7 S E I BUN DT

il T FEIF OGRS L OS> % & &I fERk

Bl VT 4 U BHENFE LTz 19934, B X MBI PESTRTOREEICH o7, 7 LT «
TUEMEY, BETANLT-MBORT % 96 FEEERFHEE £ TIZ GDP I 3% LA FIZ FiF 5
HiEZ BRI 5720, MEGHE &R E 7T [Te s I 0 LEa—
(Program Review) | ZE A L7, ZO7 7T AL LE2—(F, VYEBIONBED2 %
Ty P LTHEMSNATZEDOT, BRBNOSEIERT 07T LORIE L7
BELETV, BUNOBRBEZHERT LI EahRb0nE LT, BUNFEEOHEZHI L
OO, EIMBUFNRT REREZHEEL, bo L bEBEIEMOENT 07T A0 5 THEL
HLTW ZEZBEMNE L bDTH- 7™,

Fua A LEa—REFLTARLNT, 95 FIC TXHERE Y 2T A (EMS

13 [ > XEAHEEOME L7- RE L LB OREORER] . REOKRERAPFLEEZEA LT -
MEO~FXP A FOWE WEE Fk 134 6 J 29 A, MHERABRZEHR (MHEd) . BIO,
NEst A WE ORI E 7 & —iHE e BAR~OHE] . FRI Review Vol.2 No.1 19984 1 A

35 T FEIHEBOMUE L2 AE L L BUFOREORER] . REORERESCTFELEALLTH -
WMBO~2P A FOWHE HEE R 1346 H 29 0, MERASBENZEHT (MEE)
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Expenditure Management System) 23 A I {7z, TR - XA E BT 2 0N e BGH A T,
WMBORT: - EHOHIE. RERO~3:T A b SHETOMN B2 HBE LTV,
96 D, XIHEH U AT LADE 2 7=2—AL LT BE~OREHET 222 b
(IRPP: Improved Reporting to Parliament Project) | 23Bi%h S 47z, &8 IT OERBEREZES
~ET LI LICERE Y T L O T, EBEFHEIIES  ERNEORIE L #HE~DFE
FFOBBIRALI L2 AR L2 b O Th o727,

VT ATV, Tu ST L a—F b E LR T, AR M B o [E]
BEWIBERE 2T T2, 96 -5 OEIBUN O M BURT- % GDP @ 3% 2 #0ifil9~ 2% HAE % 5k
L7z b, 97 I C LR R 2 R LT,

AT HIBUTIL, BUF ORI L RIRFZ, T —E20EOm Ex B E L7 ry
=7 YLD BiFTe, BETICH — B AR FHE S DB IT~ WL — = BiED 1993
I T — b AEHERE  (Service Standard Initiative) | L WO AR TIAE »72, Zh %5l
THENTE Y LT 4 = UL, BFICE DAL THEDOEWAR—E A (Quality Service
Initiative) | (Zear L7z, W T FEERICKT 2EMBIFOTEY — A0 H 2dGEL, W
—EAFHEOMREZED D Z LICESAEY T T, BEMIIE, £8TIcy
ARUELRRE S, TOERBKBICH L THABERLEZ RO DD TH- 125,

1997 42 9 H 23 H, WX BUMIL THFIZb s & b oD o7EHIZRs) &2 HfET L
ERICEP L5 2% 0 19994 10 H 12 A, 7 F X BT [TEREGFE A v 2 —% v
FOETF N a—Y—Lh, T LT, 2004 F£ETIZ, BT FERDTXTOTENGFHR & Y
—ERIZWNDOTHLEIDLTHLA Y TA L TT 7 EBATED, ol bHiRIZORN -T2
Bff & LTRSS NS Z L2 HIET) & EBFEIF~MIT CTOBUFORE Z AT

FHL7=2C, 1999 FEDRE R I, 1997 EDHARIRT A 77 % & S ITFEMAIICHE LoD

b THD, 2001 FiiE, MERICEY W7 7B 2AREARMI L, T _XTOITEY—
Ex%mmﬁif’ﬁyﬁ4yfﬂ%f%5;5:#ék@ﬁfi%%ﬁ%ﬁ%%ﬁﬁf
W5 &L BT FOBTFBIHENIEFICED b TWD Z & AR L TV 5,

PO Lok, BSOS A WEOXKE 7 4 —EE AA~ORHA . FRI Review Vol.2 No.1 1998

£1A

B & Eo 2 >0 3k

138 gpeech from the Throne to Open the First Session Thirty-Sixth Parliament of Canada (55 36 [2155 — #ig6 B8

B oodhaE)  [2000 4% TIZT R TOHFHXERNT 7 & A e/ tf#) - Wik v 7 7 A NT 7 Fx &4E

D, ZORERELTHFFITbo L bitFUT O R o EHE 25, Ziuk, A, F&, MERE, T/hEB

FORME, WHCRERDOaI 2 =7 4 KIHEE., £ L TTXTO LUV OBUFEERIC S/ « #5%

BITFTREME A2 F N, FIEIZEE L HV, EORRETIMDE E2 22 Thb, ]

1% gpeech from the Throne to Open the Second Session of the Thirty-Sixth Parliament of Canada, October 12, 1999
(% 36 M55 IR BHbE O e

140 gpeech from the Throne to Open the First Session of the 37" Parliament of Canada
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3. 6ODA =TT 47

(X7 T4 T AFTT 4T X LS Iy a yEEBT L DO A =
TTA4T7IE AT 62065,

X% 83 WS HXBFBIFERDIZOD 6 O>DA =TT 47

R B FHREERE DA —F B LD T X BIFOEE & eIk

TNENDA =TT 4 TORNFZ, UTOREDEY TH D,
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XFE84 W FH (axIT AT - NFTTAT LA D6DODDA=VT T 47

URL

NI F T4

o Canada s SchoolNet : 1) & DENSLFAEDA v 7 —F v ki X%

o Community Access Program : 10,0008 i A % —% v b « 77 &
A - A MEEESHR

o Library Net : 17 # DRNSIKERED A o F—F v Mgk SR

e VoINet : RT 7 ¢ THIGE GEEFRIFUE) DA ¥ —3 v MEEE

o SliliNet.ca : AR, FEEFIFAMK, REEBMAOWHIIBRICE D,
PR — A L AR T X DGR A b

e The Student Connection Program : /o 7 7 KR D353 & v —F 7 R
DEVRA BT ~D FL—=7 « T dT haiggh

o CANARIE Inc : &dtB (s OB 1. B RALFEE O IEE R

http://www.volnet.org/
http://skillnet.cal

http://www.canarie.cal

Av—heeaIa=
T A

TV —a VB BB OEIC DT ST b, R - AL
& SULORBIZODIE SRS HAl & 2 &2 S3dg, A~—1b - =2
i;;?%&ﬁ\f%%ﬁ%&ﬁ%ﬂﬁbt%b“%ﬁﬂi::?{J
o (I

1 The Kuh-ke-nah Network Of Smart First Nations

52 . TVirtual Charlottetown] (U > & « = RU— RKED 71
VETEN)

HFH e arTy
oA I4

a T UV AT A arT YR LW T =T T
—a rEET AR Y — X =L D T & SR,
o Canada's Digital Collections : 15/%7> 530 DEH kG & LicE T2
TV ERGIE T e 7T
o Aboriginal Digital Collections : 7% L3 ROE#EE T V% Ak
o SchoolNet Multimedia Learnware and Public Access Applications
Program : F/MBZEMITESIRIET 0 7T A, AU T A VHMORIE
TURARRERT T r—va v ERIET 2 RE N M — 2T

L7 hka=w7 -
a~x—A

RG] - AE, diim, BEE. BB, FOMoOES] & Tilbi
b, =a—-xa)/I—KRICSSDLWET RG] 2 HEdE, 19984F9
AL BRI - AN - REFSM WL v b=y - o
V=R« ANTTU—] BRERK, FEABE, L0 b, A X —
Fv NEROBMICEANY THI, RELIREE LT FRIRESIZ,
o FHTIT T SE AR BB

55 BUR

o fE AN AR D 72 0 D VERE E

e BABA LB LED T OIERIF LA

o HWEHEHEDIZDDOTA RTA

o BT DEAFHBENERED DD — K~ v

o B FBIFOPKI (ABRSEEAR) BOR O

http://e-com.ic.gc.cal

HINA N e T
A

THY—EADA T A AV - T X BUFOEFBUHER O BEE 2 2154
D=OT, BFFBHOTSTOIHES —EALT 07T KL HE
A H =2y et LTERICREET S LW §HE, T X ER~O
ﬁ%%—fxﬁij%Hﬁioquiﬁﬁﬁ—ExﬁTTKﬁy§4
Mgl

e Aborigina Business Map

e Canada Business Service Centres

e Canadian Consumer Information Gateway

o Canadian Patent Database

o Canadian Technology Network

o ExportSource

http://www.gol-ged.gc.cal

ARTT AT T
F

Ta— bk N — e WROE X LB LC 70— - X
N — 2 HEE L, R BT K o7 & D L E - CHEAM B D
B - PR A, PO E ER R L bR D T &k BT

L - T BUF OB R b LR
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4. T ZEFBUFIC

BFENIERIZ, 7L T A BHOA =TT 4708 L,

B BURHEEE (]

BB RENREES &

LTH#Z LTS, [TV —ERADF U T A AT T X PRERITHICH T bz FH5
D BRI A =37 T 4 T a—T 4 X —va T 2 %EEEZHY LT\ D, iz,
ﬁﬁ#~5z@ﬁyi4ym%ﬁwk60@%$%%%*ﬁ#6:%ﬁ@ N HREHA
NEE B ZH 5TV D
6T HEEEA->TWD, BT ZHEBBEIFIC

%%éfi%ﬁ®ﬁﬁ# EARTEE Z A HTAH T A~

2 B BUMFHEE A HNITLL T DR D@ Y

-(3 3}) 6 J.Au.o
(3 85 X BURFHELEIRH
Privy Council
The Committee of The Committee on
Economic Social Devel opment
Devel opment Policy Policy
The Special Committee| |The Treasury Board 1]
of Council <‘4>
The Treasury Board Secretariat
Resource Plannning
and expenditure
Human resource
......... management
Comptrollership
IT/IM: CIO <2>
|| The Canada
3 Infrastructure
Works program ||

H T FBUNOERZ b &1

141 «The Third Global Forum: Fostering Democracy and Development Through E-Government,” Speaking Notes for
the Honourable Lucienne Robillard, President of the Treasury Board, Minister responsible for Infrastructure and
Member of Parliament for Westmount-Ville-Marie, March 16, 2001, Naples, Italy
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B BUFHEE Ot L 72 258, Mk, BENILLT o@D TH 5,

@O B\BFEHFAE (Minister for egovernment) : /L2 7> - 5 — FK (Lucienne
Robilliard)

BABINKEIZ, 7T BN REOEFBIEBOREBELE Th o, EXRTREBESDR
£ (President of the Treasury Board) # %05/ 7 v« B ET—REKRB, J LT 4T H
MORA 2% CEFEFREZIRE L TV D, BFEFREOERENT, HF A EFEE
DEFBNHLEHE - BT 52 L Th D,

EFTREZERIT, ABEHBMEZEERRICRESNATND 4 DOORBIREZERDO—2>THY |
TR, ANFEH, ITEEROEEEZZITRF> T 5,

@ HFHFBERFCIO: S =/ Ry LAK (Michdled Auray)

> FENF ClIOIX, BT HFHEIT CIORENRED TS, BTEMNRKEOL T, HRE
WA DATE Y — 2D EH A2 TET 57200 1T BIFOF AT IECHEIR I RIC#ED S, T
DHEMF L LT, TRZERMEA A= LBUNFEEICK LT, 1T IZB7 2 @ oFRE=
B B R D72 OBUFAEWT 72 fif ik 2 X 5 BT 2 FF o,

JF#FHET (Treasury Board of Canada Secretariat) 1%, [EZ PR EB S DEBFEE KT
HY. CIOJF (CIOB) X, W T X PHIFTHNICEESN TS 550F*¥DH>H0—>Th
5o BERBAVI—CRLILEIT AL T TR NT 7 F v O8R4 BLO, HEIBBUFRD
IT LIEREHLZ TR TN D,

@ WFHPEHEE PEEKRE : 77472 - b—E K (Brian Tobin)
SRS T AV AFTFAT VADI ¥ 3 L EIROI DO 6 50 AWM O MG %
WDDONHFHEEREDTZ7A 7T« h—EVKThD,

TEOF T4 ALbED, MBI Ry N —2 % E S50, EDLHIRT TV r—
VarvERRET LN, FOokdharT Y EEHET L. BIEREIEEOL D ICHED
D, MRESRS e — LRy U= ZKEERFETED L I ITHERL TV,
7 F X EFBIHEDORIROENE 2 72T, EITICBTRILAA D,

Y2 35 3 FPREFFNICIE, RO 5HODJEN$H 5, DCorporate Services Branch, @Human Resources Branch, @
Comptrollership Branch, @Chief Information Officer Branch, ®Official Languages Branch and
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KETIX, 1996 FICHIE Sl MEREAEHSEE (k. 7V v H— - a—~r
1£) 1 (TheInformation Technology Management Reform Act of 1996, or “Clinger-Cohen Act”)
IZE T, FHERQEELAITIC CIOWMEAES ZENED LN, LnL, BFHZIEKEE
B2y BETIC CIO BZRE L RTER SV E NI ERITRIT O THRY, £0
7o, IERUZ CIOFRZ & < 72 & ) MIFHTIEE LN TN D,

I LICKETIE, WROBEEBIRETE LT, FATO CIONLE D CIOREESNRE S
NTWDED, BT HTIEZED LD RFFESITRRE STV,

L7emo> T ERTHRARTZLDIC, BT FEMEBIFIZEB W CIE, B BUFHERILE - BUF K
EARIEEE L LT =4 =720 O FTHFZTRERT ClO FBEN DT X BUF
ClO & LT, BUF2ERD IT HESCEAFRENIN 72— & AR O Mk % X 5 %8l & Be7- L C
I/\éo
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5. T —EZ2DF > T A ALOBLR

BFBUMER ORI R 2 D500, TR —EADF T4 1k, T7bb, il
W= 16 DDA =TT 47| O—DThHD [HAAA K 42T 142 (Government
On-Line:GOL) | Yuv=7 rThsb, 2077 ORI, BERO=—XIZEH->
TEDOEmW—E 204 2% MERBEHRM] TEHZBHETZLI18H D, 2004 FRE
T2, [T XRTODFLERRN, ITEPRMET 2T XTOF—ERLIFRICA T A T
TIVEATEDLXIICRD) ZENYEHORERAETHD, ZOHEDTHIT, 2000 4
2 A, 2FFHEOTn Y= F e LTOITB—E XA T4 1kl 16 [ KAV TH
MOF BTz, 2000 4 10 ARER T, T X ERIE 450 OEBH O T = 7% A M, B
F 4 - %1 b (http://www.canada.ge.cal) ZFEHLTT7 7 A TE 5L 92> TN5H™S,
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Department of the Interior Minerals Management Service

The Minerals Management Service manages revenues from leases to mineral rights on Federa lands.
The MSS collects and distributes the revenues from these leases, which average $5 hillion a year.
The Offshore Minerals Management program manages leases for mineral rights on the offshore
continental shelf. The Minerals Revenue Management program oversees minerals leases for Federal

and Native American lands.

The Federal Oil and Gas Royalty Simplification and Fairness Act of 1996 charged the agency with
improving its management of Federal mineral revenue. The MM S began a reengineering process that
would include the automation of the agency’s paper intensive royalty collections. The use of
electronic reporting would reduce costs for both the agency and industry. It would also offer the
opportunity for the MMS to improve its analytical duties. More efficient access to production and
royalty data would help the agency better understand their regulated industries, their physical
infrastructure, the markets served and their realized value.

The reengineering process targeted the growing problem of the MMS' aging mainframe-based
systems. Operations and maintenance costs were high and the chances of systems failure were
growing. Additionally, the legacy system could not support the reengineering effort. The agency
would replace its existing system with a new financial management system that would include a

COTS accounting package, on line analytical processing tools and a single data repository.

Accenture, formerly Andersen Consulting, supported the reengineering process by offering outside
expertise. Accenture recommended PeopleSoft Financials hosted by USinternetworking to serve as
the agency’s financia management system. Accenture and USi assumed responsibility for
implementing and maintaining the system. By adopting an ASP model to acquire PeopleSoft
Financials, MMS could benefit from continual systems upgrades while reducing its own
commitment of IT staff. The USi-hosted application is Internet accessible. This alows 250 of the
agency’'s headquarters staff as well as 5000 remote users to enter and access data from a single

repository.

Electronic reporting will help the agency meet its electronic government goals of streamlining

royalty collection and disbursement and grant industry an easy-to-use system that will reduce errors.

-239-
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Maryland Department of Business and Economic Development

Maryland’s Department of Business and Economic Development (DBED) oversees economic
policies for the State of Maryland. DBED promotes Maryland among the international business
community and provides economic development assistance to Maryland businesses. DBED is
responsible for administering the state’s business laws, which includes submission of business
registration.

DBED ranked first place in the 2001 Digital State Survey, a leading state electronic government
survey sponsored by the Center for Digital Government and the Progress and Freedom Foundation.
Maryland earned first place in the electronic commerce/business regulation category. Maryland
gained recognition for becoming the first state to offer business tax account registration online.
DBED has also expanded its Business License Information System (BLIS) by using customer
satisfaction surveys, e-mail feedback, user testing, focus groups and consulting as part of a
comprehensive Outreach program.

The BLIS alows Maryland businesses to register for multiple accounts with a single online
application. The site helps businesses determine which permits and licenses they will need. The
website provides information about the different permits and licenses. Users can download
application forms and, in some cases, complete the applications online. Users can register for
multiple accounts with a single application.

- 243 -



(3) Council for Excellence in Government
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Council for Excellencein Government

About the Council

The Council is a non-partisan, non-profit organization founded in 1983 to improve public sector
performance and increase the confidence of U.S. citizens in their governmental employees. The
Council focuses on innovation as a path to greater efficiency in government and education as a way
to improve the understanding of government and its role for both those working in it and those
affected by it.

The Council’s Technology Leadership Consortium, formed in 1997, seeks to use information
technology as a primary resource in government. The Consortium examines issues such as
“Governing the Digital Economy”, which explores the effects of technology and the Internet on the
economy and government, and the “Finance Office of the Future” project, which in conjunction with
the Financial Management Service seeks to identify technologies to handle not only accounting
procedures and transactions but ways to unify legacy data systems through the Internet.

E-Government and the Council

The Council has severa programs related specifically to e-government. Central to its treatment of
electronic government is the E-Government Excellence Initiative. The Initiative is a blueprint
detailing the ideas of its members on the critical issues related to information technology,
government, and its constituents. Originally numbering 100, the group grew to 350 by the time the
blueprint was finished, and was over fourteen months in the making. It also includes information
from leading opinion experts on the public’'s reaction to e-government, and it has been highly
regarded by Congress as well as academia.

The Consortium also conducts e-government polls in cooperation with firms such as KPMG and
AOL’s GovernmentGuide.com. It also works with the NSF to sponsor a yearlong E-Government
Fellowship, designed to educate individuals about the issues surrounding e-government and help to
make the transformation from today’s standards.

Meeting with the Council will be interesting primarily for their ability to provide a broad view of the
activities in many branches of government. This group’s perspective on how given
legislation/regulation, technologies or processes work across agency boundaries will be the most
valuable part of the discussion. Additionally, due to its independent nature, the Council isin the
position to receive feedback from the private sector. The opinions and experience of companies on

how to better implement e-government is one asset that should not be overlooked.
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(4) OMB (Office of Management and Budget)
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Government Paper Elimination Act Summary

Background

The Government Paper Elimination Act, signed into law in 1998, states that as a method of saving
time and money that government forms and documents be created, transmitted, and stored
electronically. It also confirms the validity of any electronic version of a document or signature as
though it were on paper.

Originally, government agencies were required to submit their plan for implementing the GPEA to
the Office of Management and Budget by October 2000. To this end, the OMB provided a document
entitted the Framework for Implementing GPEA (M-00-10) to assist agencies in their policy
planning. By October 2003 all agencies are to offer most of their formsin electronic format.

Legidation
The GPEA makes the following requirements of federal agencies:

1. The agency include in its strategic IT plans support for using electronic systems for the
dissemination of information as a substitute for paper.

2. The agency consider whether an appropriate combination of information security practices,
authentication technologies and management controls for each application will be
practicable, and if so, which combination will minimize risk and maximize benefitsin a cost
effective manner.

3. That the agency create or amend regulations to accommodate electronic record keeping both
for federal entities and private sector entities with regulatory obligations.

4. The agency maintains appropriate information system confidentiality and security in
accordance with the guidance of the OMB and/or Department of Commerce.

5. The agency provide, to the extent feasible and appropriate, more than one electronic
signature option for public reporting forms which are collected annually in electronic form
from more than 50,000 respondents.

6. The agency report progress against the strategic plans the OMB and Department of
Commerce.

Aside from these requirements, agencies are free to implement their own policy and technology in
following this strategic plan. According to the above, an annual review of the agency’s progress is
submitted to the OMB, whereupon it is evaluated. The GPEA is designed to give an agency the
greatest amount of flexibility in designing its own IT infrastructure while still maintaining certain
reguirements to ensure that e-government processes are implemented in atimely manner.

Presently nearly all federa entities have web sites to distribute information about their activities to
the public. However, some have been recognized by the OMB in its May, 2000 report
“Implementation of the Government Paperwork Elimination Act” as being leaders in the use of e-
government. Among those agencies are the following:

e Securities Exchange Commission: The SEC uses on-line systems for regulatory filings.
However it is the EDGAR search tool, which alows the public to search these filings,
which was given high marks by users and the OMB.

e Internal Revenue Service: The IRS's e-File system was given a satisfaction rating of 78
percent, with an accuracy rate of over 99 percent.

e Genera Services Administration: The GSA, and its Federal Technology Service division,
conducted their 2001 procurement cycle in a totaly paperless environment, saving an
estimated $1.5 million over the fiscal year.
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Other agencies generally known for their successful e-government initiatives include the Social
Security Agency and the U.S. Customs Service. Congress in particular is often seen as one of the
slower adopters of electronic processes.

Conclusion

As government agencies have released their plans for e-government implementation less than one
year ago, it is clear that the number of government agencies and processes yet to be affected by
information technology is still quite small. However, by learning from the successes of early
deployments among government agencies, it is possible to determine key success factors in e
government and follow these principles to effective and productive el ectronic government systems.
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2. John Ray, Program Manager, Office of I nformation Technology
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General Services Administration (GSA)
About the GSA

The GSA was established in 1949 through the Federa Property and Administrative Services Act. It
was originally the consolidation of four separate, smaller agencies in order to avoid the duplication
of cost and effort that was involved in handling government space and supplies. The Genera
Services Administration supplies other government agencies with goods and services in order to
make government entities and employees work better.

For agencies, the GSA provides solutions for government processes and is a primary point of contact
for government contractors, and provides centralized management of many governmental purchases
of goods and services. This includes items such as workspaces, furniture, office equipment, and
other supplies. The GSA also provides services for government employees, including transportation,
childcare, and telecommuting centers. It also manages the federa government’s motor fleet,
preserves historic buildings, and evaluates a wide range of government policies.

The Office of Governmentwide Policy within the GSA is responsible for developing and advising on
legislation and regulations regarding government procurement and internal administrative matters.
Specifically, one of the GSA's primary functions is the organization of the processes used to acquire
the $200 billion spent annually on goods and services for government operation. One potentially
interesting aspect of the Governmentwide Policy office is the conflicts that must be resolved to
permit e-government related policy to be successfully implemented at any number of agencies,
regardless of their function.

The Office of Information Technology, a division of the Federal Technology Service, is responsible
for developing electronic procedures for use within the GSA as well as solutions for other
government agencies. As opposed to the above office, the Office of Information Technology focuses
on the technical aspects of different solutions used by government and whether the specifications of
those technologies satisfies operational and regulatory requirements. Similar to the Office of
Governmentwide Policy, an potentialy important issue dealt with by this office is the differences
between different government agenciesin terms of architecture for solutions, e.g. security.

E-government at the GSA

As a supplier of government agencies, one area of e-government of primary interest to the GSA is
the procurement process. The GSA has recently been piloting several different e-procurement
programs, finding that there are few obstacles from a policy perspective and in fact a fairly large
incentive from an economic one. The testing phase of Buyers.gov, an auction site, found that the
prices of commodity goods could be cut by up to 48 percent through on-line purchasing.

In addition, the GSA has managed to find new revenue streams through on-line activities. It plans
implement several auction sites on-line, from which it will collect a 2 percent finders fee from
government agencies for successful bids. It has also begun to auction off confiscated items such as
office supplies and vehicles through aweb site, generating $8 million since January.

The GSA also oversees many aspects of government-wide electronic government. For example, in
the coming fiscal year the GSA will receive $3.5 million for a Federal PKI Steering committee to
oversee PKI implementation throughout all agencies, pending Congressional approval. In addition,
the GSA also hosts and maintains the FirstGov.gov web site, which is a portal to the on-line
presences of all federal government agencies and recently state governments as well.

The GSA stands to be a primary player in government’s electronic activities in the coming years.
President Bush’s FY 2002 budget calls for up to $100 million over three years for e-government
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activities that will be handled by the GSA and overseen by the OMB. However, many in Congress
feel that the OMB is currently overworked, and feel that it should not be burdened with the task of e-
government expenditures, and it seems likely that the GSA will be responsible for the majority of
upcoming e-government management issues.
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Food and Drug Administration
About the FDA

The U.S. Food and Drug Administration is responsible for certifying and testing nearly 75 percent of
products for consumption by the consumer market. The administration, which has nearly 9,000
employees inspects over 16,000 sites per year and responds to 400,000 complaints regarding
regulated products.

The FDA's Office of Management Systems provides support for the human, financial, and
technology assets of the administration. The Office of Information Resources Management is
responsible for maintaining the information systems of the FDA, including the web site, the on-line
application and status systems, and other internal systems.

E-Government and the FDA

The FDA’s on-line drug import application has been cited as one of the government’s most
successful use of electronic processes. The Operational and Administration System for Import
Support (OASIS) allows the FDA to successfully contend with the greater influx of foreign products,
which has grown from 1.5 million productsin 1992 to 6 million in 2000.

The FDA aso acts as an on-line information clearinghouse on al manner of products under its
jurisdiction. Consumers can check facts on approved drugs, get information about health advisories
for food, and obtain FDA manuals and regulations in order to ensure their own compliance where it
is applicable. The web site is regularly updated with health-related information, all of which is
freely available to the public.

The FDA aso uses its web site for transparency in its processes. The site provides a method to
lodge a complaint with the FDA, as well as to ask questions to be answered by FDA personnel. The
FDA has put its dockets on-line, allowing any individual with Internet access to view administrative
proceedings and rule-making decisions.

E-government in the FDA comes as one of the more “natura” transitions for the organization. It
might be useful to inquire into which application processes the agency intends to automate in the
way, if any. Asthe approval of consumer productsis a somewhat delicate matter, it stands to reason
that the FDA will for the most part keep the procedure paper based in order to minimize error and
ensure full disclosure on the part of the applicant. However, if it does intend to automate its
application processes it would be worthy to note what kinds of systems are using bearing the above
issuesin mind.
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(8) House Government Reform Committee
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House Gover nment Reform Committee

House Government Reform Committee, chaired by Rep. Dan Burton (R-IN), oversees a wide array
of government management issues. Subcommittees include the Subcommittee on Technology and
Procurement Policy and the Subcommittee on Government Efficiency, Financial Management and
Intergovernmental Relations.

The Full Committee recently held a hearing on oversight of federal agencies’ progress with the
Government Paperwork Elimination Act. Witnesses included OMB Director Mitch Daniels, Kurt
Koclum, E-Government Director for Microsoft, and witnesses from the General Accounting Office,
the Department of Defense, Department of the Treasury and the US Mint. The hearing reviewed the
status of the GPEA since the agencies’ submission of their GPEA plans in October, 2000 and the
activities of the new OMB under the Bush Administration.

OMB Director Mitch Daniels testified that 45 percent of the Federal government will meet the 2003
deadline. He cited barriers to GPEA implementation. An agency requires a robust IT planning

process and management that can overcome the compartmentalized structure of many Departments.

The Subcommittee of Technology and Procurement Policy recently reviewed the efforts of state and
local governments to adopt electronic government. The Subcommittee reviewed the role of a state
CIO as a contributing factor for the states' strong modernization pace over the last few years. The
Subcommittee advocated the creation of a Federal ClIO. The Subcommittee has also conducted

hearings on the Federal 1T workforce shortage and the role of Federal outsourcing.
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Department of Defense- E-Business Office

About the Defense Logistics Agency (DLA) and the E-business Office

The Secretary of Defense instituted electronic business into the Department of Defense in 1997 with
the Defense Reform Initiative Report. As part of its strategic mission, the DoD plans to have
enterprise-wide e-business processes in place in order to cut costs and better support defense
personnel.

The E-Business office assists in implementing department-wide policy, and their decisions are
deployed by al three major branches as well as the administrative functions of the DoD. The office,
which reports to the Chief Information Officer, primarily works for implementing electronic
processes to replace legacy paper procedures, and unifies many functions common to all branches of
the Armed Forces and the DoD administrative offices.

E-government in the DLA E-Business Office

The DLA E-Business Office maintains numerous programs, both in everyday operation aswell asin
testing, to increase the efficiency at the DoD. Currently running programs include the Central
Contractor Registration, where contractors can use a common set of information for bids and
proposals for all DoD sites, where previously it was necessary to maintain separate sets for each site.
The DoD Business Opportunities web site similarly gives contactors a common point to search for
Defense RFP's and solicitations, and the DoD Electronic Mall gives Defense entities a “virtua
marketplace” for commercial, off-the-shelf (COTS) solutions while allowing the DLA to maintain
centralized management of costs and inventory.

The E-Business Office is aso currently developing new technology to promote and improve
electronic processes within the department. It is contracting with the Product Data Interoperability
Project, a non-profit organization that is developing the Product Data Mark-up Language (PDML) in
order to make data interchangeable between the DoD and its suppliers and contractors. It is aso
developing the Electronic Portal Access Services (EPASS), which aims to implement a single log-on,
web-based front end to existing systems using COTS technologies.

The E-Business Office also supports migration to a “paperless’ office by the implementation of the
DoD Medium Assurance Public Key Infrastructure, which controls data integrity, confidentiality,
and access as well as authentication. This coincides with an $85 million, department-wide smart
card initiative beginning this month.
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U.S. Patent and Trademark Office

About the USPTO

The U.S. Patent and Trademark Office (PTO) is the primary agency responsible for claims on
protection of intellectual property in the U.S. It serves to register all trademarks, patents, and
copyrights issued in the U.S., and acts as a liaison for individuals seeking to protect intellectual
property abroad.

The PTO is unique among government agencies in that as of the Omnibus Budget Reconciliation
Act (OBRA) of 1990, it has been operated much like a private business in that the fees collected for
its services are used to fund further operation. This makes it an especially strong candidate for e-
business processes, as the pressure of meeting its own financial responsibilities demands that it take
all necessary steps to reduce and control costs.

The Office of System Architecture is responsible for implementing and maintaining the PTO’s on-
line systems. In addition to the on-line patent search and electronic filing sites, the office also deals
with PKI and other security issues regularly.

E-government and the PTO

The PTO is considered by many to be at the forefront of electronic government in the United States.
Both information on existing patents and electronic filing and patent status are available from the
agency’s web site. The PTO uses el ectronic imaging technology to store images of patents that can
be viewed from Internet-enabled PC's. The PTO also estimates that 17 percent of al patent
applications are filed electronically, and the agency expects that to rise as high as 95 percent within
the next two to three years.

Since its inception in October of 2000 they have actively used certificate authentication (CA) in the
patent application process. The agency was aso one of the first to implement PKI technology. It
presently works with the Federal PKI Technica Working Group in order to report on their
experiences with the technology, in order to address these potential problems in other agencies.

A potentially interesting angle on the PTO office is how their decisions on e-government are
governed by their need to fund their own activities. 1t may be interesting to identify issues that may
have been dealt with in adifferent way if the agency had the benefit of Treasury funding.
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